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FOREWORD
In July 1989, the Board of Examiners appointed a task force to oversee an analysis of the 
practice of public accounting in the United States. This report was prepared by the 
Professional Examination Service under the auspices of this task force. It is a major step 
forward toward understanding the practice of public accountancy in the United States today.
The report provides the Board of Examiners with the current information it needs to ensure 
that the Uniform CPA Examination will continue to meet the needs of the public and the 
profession. The report also may be used to mold existing accountancy education programs, to 
guide in the development of new ones, and to identify new areas for continuing professional 
development.
I want to thank the members of the Practice Analysis Task Force, its consultants, and the 
AICPA staff who assisted in preparing this report. Thanks also to those CPAs who 









On behalf of the Professional Examination Service (PES), we are pleased to have conducted 
this very important study for the Board of Examiners of the American Institute of Certified 
Public Accountants (AICPA). This report summarizes the practice of CPAs working in public 
accounting in the United States. It is the second such study the AICPA has done in the past 
10 years under the auspices of the Board of Examiners, and it represents the culmination of 
two years of planning, execution, data analysis, and writing. Information included in the 
report came from panel discussions with CPAs , in-depth on-the-job interviews with recently 
licensed CPAs, diaries of CPAs’ work activities, a survey of over 1900 AICPA members in 
public practice, and relevant literature and public accountancy laws.
The report describes the major tasks and activities that CPAs in public practice perform in 
accounting and auditing, taxation, management advisory services, and personal financial 
planning engagements. It also identifies the knowledge and skills CPAs need to accomplish 
each task and activity. As a result, the findings represent a state-of-the-art description of the 
practice of CPAs in public accounting.
While the previous practice analysis, reported in 1983, identified the major subject matter that 
CPAs need to know, the 1990 practice analysis identifies more clearly how CPAs apply the 
subject matter in public practice. For example, the 1983 report identified many specific audit 
planning procedures that CPAs need to know. In contrast, this study identifies what CPAs do 
with their knowledge of audit planning procedures, such as “perform preliminary analytical 
procedures,” to “obtain and document data to form a basis for conclusions.”
A project of the magnitude of this practice analysis depends on the hard work and 
commitment of many, and we are pleased to acknowledge their contributions to the final 
product. Starting at the bottom line, this report represents a substantial investment of the 
AICPA’s resources in the practice analysis. We appreciate the AICPA’s support and endorse 
its efforts in continuing to develop an exemplary Uniform CPA Examination.
We are indebted to the Board of Examiners’ Practice Analysis Task Force for the advice and 
direction it provided. Its seven members — David B. Pearson (Chairman), William L. Felix, 
Jr., Richard E. Flaherty, Dean H. Johnson, W. Douglas Logan, Stephen M. Walker, and 
John J. Willingham — worked tirelessly throughout the two years of the study. We also 
recognize the substantial contributions of the panels of CPAs we worked with to identify the 
tasks, activities, knowledge, and skills that constitute the heart of the public practice of CPAs; 
the AICPA staff who reviewed materials used in the practice analysis; the CPAs who 
completed practice logs or who agreed to be interviewed; and those CPAs who completed the 
pilot test of the practice survey and the survey itself.
In addition to these, we wish to single out several individuals for their special contributions to 
the success of this project. We thank Ronald K. Hambleton, the Examinations Division’s 
consulting psychometrician, for his contributions to the design of the survey, and James D. 
Blum, director of the AICPA’s Examinations Division, for sharing his technical and 
substantive expertise throughout the many phases of the practice analysis. As our primary 
contact with the AICPA, Bruce H. Biskin — the AICPA’s senior psychometrician — made 
our work much easier than it might otherwise have been. Dr. Biskin made key substantive 
contributions to the study design as well.
Large-scale investigations such as a nationwide practice analysis require solid administrative, 
logistical, and statistical support. Helen McVicar, Jodie Roth, and Glen Brydon of the PES 
staff served admirably in these capacities.
We conclude by stating that the views expressed in this report are those of PES and do not 
necessarily reflect the views of the AICPA or of those experts who provided advice on this 
practice analysis.
Sandra Greenberg, Assistant Director of Research Programs, PES
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In 1988, the AICPA Board of Examiners appointed a Task Force to oversee a practice 
analysis, to be carried out by Professional Examination Service (PES). The objective of this 
practice analysis was to provide the Board of Examiners with documented evidence about the 
work performed by certified public accountants (CPAs) in public practice and about the 
knowledge and skills needed by CPAs in public practice to perform the work. The primary 
purpose for gathering this evidence was to use it to ensure the Uniform CPA Examination 
continues to meet high standards for the initial licensing of CPAs in the United States. The 
Board of Examiners envisions this evidence also will be valuable in accounting education and 
continuing professional education.
The practice analysis focused on identifying a logical sequence of steps CPAs follow to 
complete different types of engagements, and the knowledge and skills they require. It also 
explored the profession’s boundaries in areas in which CPAs currently practice. Accordingly, 
sequences of tasks and activities — along with the requisite knowledge and skills — were 
identified for accounting and auditing and for taxation. Sequences of tasks and activities were 
also identified for management advisory services engagements and for personal financial 
planning engagements to evaluate the extent to which CPAs are involved in these practice 
areas, but knowledge and skills were not identified for these areas of practice because of their 
limited relevance to initial licensure of CPAs.
The current practice analysis differs in several important respects from the 1983 practice 
analysis. In the 1983 practice analysis, lists of tasks and activities were identified along with a 
separate list of topics CPAs need to master to plan and execute engagements. The topics 
were developed independently of the tasks and activities. Topics were linked with tasks and 
activities through a survey of CPAs in public practice.
The current practice analysis is more process-oriented and less content-oriented than the 
previous practice analysis, and complements it well. In the current practice analysis, tasks and 
activities were identified on the basis of a logical, sequential analysis of different areas of 
practice. The tasks and activities represent the full sequence of steps needed to complete 
engagements in the areas. The knowledge and skills required to complete each step in some 
of the practice areas were then identified.
The process-orientation was selected because the Board of Examiners is trying to resolve 
issues related to content/item difficulty, cognitive complexity, point of mastery, and item 
formats. These issues will be very difficult to resolve unless the knowledge and — especially 
— the skills statements in the practice analysis were clearly formulated and developed at a 
uniform level of specificity. Thus, the Practice Analysis Task Force (PATF) gave thoughtful 




To help delineate the practice of public accounting, the Board of Examiners’ PATF 
nominated subject-matter experts (SMEs) to participate in the following panels: Accounting 
and Auditing (2 panels, 14 members each); Taxation (8 members); Management Advisory 
Services (7 members); and Personal Financial Planning (5 members). The PATF determined 
that the panels should specifically identify the sequences of tasks and activities needed to 
carry out engagements, as well as the knowledge and skills required to perform the sequences 
of tasks and activities.
The key units of study in the practice analysis were practice domains and practice 
subdomains, and the tasks and activities needed to complete engagements in each practice 
domain and practice subdomain. In addition, knowledge and skills were studied in two of the 
practice domains.
Practice domains are global areas of responsibility and were identified as Accounting and 
Auditing, Taxation, Management Advisory Services, and Personal Financial Planning. The 
Taxation practice domain comprises three practice subdomains: Taxation Compliance, 
Taxation Consultation/Planning, and Taxation Representation.
Tasks and activities are the steps CPAs perform in the course of an engagement. Tasks are 
the major steps in the process, such as “Evaluate the client and engagement to determine 
whether to accept/continue the client and engagement,” and “Analyze and organize 
information to prepare tax returns.” The activities are smaller steps performed in a logical 
sequence to complete the task. For example, “Communicate with former 
auditors/accountants,” and “Determine elections and alternative treatments,” are activities 
associated with the previous two tasks, respectively.
Knowledge refers to an organized body of information needed to perform a task or activity. 
Skills involve the use of such resources as information and people in performing a task or 
activity.
The PATF reviewed the work of the SME panels and approved a sequence of tasks and 
activities performed in each of the practice domains and subdomains, and lists of knowledge 
and skills required for each task and activity in the Accounting and Auditing practice domain 
and the Taxation Compliance, Taxation Consultation/Planning, and Taxation Representation 
practice subdomains. The final delineation is contained in Appendix 1.
A pilot survey was constructed and tested on a sample of CPAs in public practice. After 
making revisions, the survey, known as The CPA Practice Analysis Survey (Survey), was used 
to validate the delineation of practice domains, practice subdomains, tasks, activities, 
knowledge, and skills through a large-scale survey of CPAs in public practice. The Survey 
included four sections:
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S ection 1: Background Information
S ection 2: Professional Tasks and Activities
S ection 3: Knowledge and Skills
S ection 4: Comments
Section 1 of the Survey was designed to elicit information about the professional background 
and demographic characteristics of respondents. Section 2 of the Survey was designed to elicit 
information for each practice domain and subdomain on the engagements and the sequence of 
tasks and activities performed by CPAs in public accounting. Respondents devoting at least 
ten percent of their work time to a practice domain or subdomain were asked to rate the tasks 
and activities in response to two questions:
• How important is the task or activity to your competence as a CPA in public accounting?
• How frequently do you perform the task or activity in your work as a CPA in public 
accounting?
Respondents were also asked to estimate the percentage of work time they spend on each task 
in the practice domains and subdomains and to estimate the percentage of work time they 
spend on various types of engagements.
Section 3 of the Survey was designed to elicit information about the knowledge and skills 
required by CPAs in public accounting. Respondents devoting at least 30 percent of their time 
to a practice domain or practice subdomain were asked to rate the knowledge and skills in 
response to three questions:
• How important is the knowledge or skill to your competence as a CPA in public 
accounting?
• How frequently is the knowledge or skill required in your work as a CPA in public 
accounting?
• At what point should the knowledge or skill be acquired by CPAs in public accounting?
Section 4 of the Survey solicited open-ended comments:
• Describe any tasks and activities you perform that were not included in the Survey.
• Describe what you believe to be the long-range changes occurring in the practice of the 
CPA profession.
The final list of knowledge and skills was too extensive to expect that many respondents would 
rate the entire list. Accordingly, four different versions of the Survey were constructed. The 
four versions were identical except for Section 3, which contained a different set of knowledge 
and skills statements in each version, though some of these same statements were included in 
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all versions to check for consistency in the ratings.
A sampling plan was developed to ensure that CPAs from each of the 54 licensing 
jurisdictions would be represented. It was also designed to overrepresent CPAs who recently 
joined the AICPA. This was done to ensure adequate responses from early-career CPAs. 
The Survey was sent to a sample of 5,000 of the 131,000 AICPA members in public practice 
as of the summer of 1989. Each version of the Survey was sent to 1,250 AICPA members.
The return rate for each of the four versions of the Survey was about 40 percent. This met 
expectations and is consistent with the return rate obtained in similar studies of other 
professions.
1.2. Summary of the Results
Analyses of the demographic data indicate the following:
• Over 50 percent of the respondents work in local firms.
• About 37 percent of the respondents have up to and including five years of experience in 
public accounting and about 38 percent have between six and ten years of experience in 
public accounting. These findings are consistent with the sampling plan, which 
overweighted CPAs who joined the AICPA in 1985 or after.
• The responding CPAs are distributed across a number of positions. Twenty-five percent of 
the CPAs are managers, 21 percent are partners or stockholders, 19 percent are seniors, 
14 percent are supervisors, 13 percent are sole practitioners, and seven percent are staff 
accountants.
• A comparison of the demographics in the 1983 and 1989 practice analyses indicates that 
those who responded in the current study are younger and represent a wider range of 
positions. These results are consistent with efforts to ensure the overrepresentation of 
early-career CPAs.
Functional concentration in Accounting and Auditing and Taxation Compliance is more 
prevalent among CPAs with five or less years (< 5 yr) of experience than among CPAs with 
more than five years (> 5 yr) of experience in public accounting. On the average, regardless 
of years of experience, CPAs spend almost half their work time in Accounting and Auditing, 
and more than a third of their work time in Taxation. With regard to the practice subdomains 
of Taxation, over 25 percent of total work time is spent in Taxation Compliance, less than ten 
percent is spent in Taxation Consultation/Planning, and less than five percent is spent in 
Taxation Representation. CPAs with > 5 yr of experience in public accounting spend more 
time in Taxation Consultation/Planning and Taxation Representation than do CPAs with < 5 
yr of experience.
Results related to Importance and Frequency ratings for each task and activity within the 
practice domains and subdomains are presented for CPAs with < 5 yr of experience, > 5 yr 
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of experience, and for the total sample. Mean percentage of time spent in each task and 
mean percentage of time spent on various types of engagements are reported.
To characterize what CPAs do and what they consider important, descriptions of practice or 
“empirical snapshots” were developed. The ratings of all CPAs on the practice domains, 
practice subdomains, tasks, and activities were combined to create the descriptions of 
practice.
The major findings for those CPAs who returned the survey are:
• CPAs rated almost all the tasks as moderately important to very important.
• CPAs spend most of their Accounting and Auditing work time on audit engagements.
• CPAs spend relatively little work time on Accounting and Auditing engagements for 
governmental and not-for-profit organizations.
• CPAs spend most of their Taxation Compliance, Taxation Consultation/Planning, and 
Taxation Representation work time on individual income tax and corporate income tax 
engagements.
• CPAs spend relatively little of their work time on Management Advisory Services and 
Personal Financial Planning engagements.
• CPAs spend about 50 percent of their Management Advisory Services work time on two 
types of engagements — information systems, and projections and forecasts.
• CPAs spend about 40 percent of their Personal Financial Planning work time on personal 
income tax planning.
• In the Accounting and Auditing practice domain and the Taxation Compliance practice 
subdomain, the practice of CPAs with < 5 yr of experience concentrates on a narrower 
range of tasks than does the practice of CPAs with > 5 yr of experience.
For the Accounting and Auditing and Taxation practice domains, the report presents the 
results of the Importance, Frequency, and Point of Acquisition ratings for the knowledge and 
skills for CPAs at both experience levels, and for the total sample. In order to help organize 
the results of the ratings, two sets of criteria were developed to identify the most important 
knowledge and skills. One set of criteria was used to identify the most important knowledge 
and skills that should be acquired primarily before passing the CPA examination, and the 
second set of criteria was used to identify the most important knowledge and skills that should 
be acquired primarily after passing the CPA examination.
The ratings of CPAs with < 5 yr of experience and CPAs with > 5 yr of experience were used 
to identify all knowledge and skills with Importance ratings in the top quartile for each 
practice domain and subdomain and either at least 50 percent support for acquisition 
primarily before passing the CPA examination, or at least 50 percent support for acquisition 
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primarily after passing the CPA examination. In general, skills were rated to be more 
important and used more frequently than knowledge.
The following statements highlight the results of the Survey regarding CPA’s acquisition of 
knowledge and skills:
• CPAs should acquire more than 50 percent of the knowledge and skills in the Accounting 
and Auditing practice domain primarily before passing the CPA examination, and about 
40 percent primarily after passing the CPA examination.
• CPAs should acquire about 50 percent of the knowledge and skills in the Taxation 
Compliance practice subdomain primarily before passing the CPA examination, and about 
30 percent primarily after passing the CPA examination.
• CPAs should acquire about 25 percent of the knowledge and skills in the Taxation 
Consultation/Planning practice subdomain primarily before passing the CPA examination, 
and about 70 percent primarily after passing the CPA examination.
• CPAs should acquire almost 10 percent of the knowledge and skills in the Taxation 
Representation practice subdomain primarily before passing the CPA examination, and 
more than 80 percent primarily after passing the CPA examination.
• Among the most important knowledge and skills that should be acquired primarily before 
passing the CPA examination, proportionately more skills than knowledge are represented 
regardless of practice domain or subdomain.
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2. OBJECTIVE OF THE PRACTICE ANALYSIS
In 1988, the Board of Examiners of the AICPA appointed a Task Force to oversee a practice 
analysis, to be carried out by PES. The objective of this practice analysis was to provide the 
Board of Examiners with documented evidence about the work performed by CPAs in public 
practice and about the knowledge and skills needed by CPAs in public practice to perform the 
work. The primary purpose for gathering this evidence was to ensure the Uniform CPA 
Examination continues to meet high standards for the initial licensing of CPAs in the United 
States.
The first practice analysis of the CPA profession was begun in 1980 under the guidance of the 
Board of Examiners, and its findings were embodied in the 1983 Report of the Practice 
Analysis Task Force. The Board of Examiners then appointed a Task Force on Content 
Validity, which used the results to modify and validate the content of the Uniform CPA 
Examination. The Task Force on Content Validity recommended that the Board of 
Examiners conduct periodic practice analysis studies. This report presents the findings from 
the second practice analysis.
The results of the practice analysis will be of interest to the following constituencies:
• The Board of Examiners of the AICPA. The end product of the practice analysis can be 
used to guide the development of the Uniform CPA Examination.
• The National Association of State Boards of Accountancy (NASBA). NASBA’s CPA 
Examination Review Board can use the practice analysis findings in its annual independent 
review of the preparation and grading of the Uniform CPA Examination to assess the 
examination’s validity for licensing CPAs.
• Boards of Accountancy. The Boards of Accountancy of the 50 states, the District of 
Columbia, Puerto Rico, Guam, and the U.S. Virgin Islands can review the practice 
analysis findings to determine their applicability to the practice of public accounting in 
their own jurisdiction.
• Administrators of Accounting Programs. Accounting program administrators can review 
sequences of courses and curriculum content and compare these to the practice analysis 
results. In this regard, the data provide the basis by which programs may engage in 
self-study or curricular reviews.
• AICPA Continuing Education Division. The results of the practice analysis can be used to 
suggest the identification, development, and preparation of continuing professional 
education (CPE) programs.
• CPA Firms and Practitioners. The data generated from the practice analysis can be 
helpful to CPA firms and practitioners in making important decisions regarding staff 
training and development.
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2.1. Rationale for the Conduct of the Practice Analysis
The conduct of a practice analysis complies with current testing and measurement 
requirements for the validation of certification and licensure examinations. The overall 
process is described in Chapter 11 of the 1985 revision of the Standards for Educational and 
Psychological Testing (AERA/NCME/APA, 1985). The Standards emphasizes the concept of 
content validity and the need to conduct a practice analysis to ensure that what is tested is 
required for competent performance and serves a public protection function. Practice 
analysis, then, becomes an important basis by which a professional association or 
credentialing agency establishes, maintains, and defends the content validity of its 
examination program.
2.2. General Practice Analysis Procedures
Various kinds of information can be used in conducting a practice analysis. One source is the 
published literature, including jurisdictional accountancy statutes, journal articles, and 
authoritative literature.
Another extremely important source of information is the expert opinion of experienced 
practitioners and subject-matter experts representing the practice settings and points of view 
involved in the practice of the profession.
The opinions of subject-matter experts are frequently supplemented with information derived 
from practice logs and critical incident interviews. Practice logs are diaries in which 
practitioners maintain detailed records of the professional tasks they perform over a period 
that is sufficient to span the range of tasks that constitute the position. The interview strategy 
is designed to elicit a comprehensive listing of critical behaviors, knowledge, and skills 
required in the practice of the profession.
The professional practice information obtained from all these sources can be integrated into a 
survey instrument. A representative sample of practitioners is then asked to validate the 
elements of practice. This validation is accomplished through an analysis of practitioner 
responses to a series of questions such as, “How important is the task, activity, knowledge, or 
skill to what you do in practice?” and “How frequently do you perform this task or activity in 
your practice?”
No single correct practice analysis procedure exists. Combinations of approaches are 
appropriate, depending on the purpose, scope, time constraints, and financial and personnel 
resources available to a particular group. In the practice analysis documented in this report, 
all procedures described above were implemented.
2.3. Specific Practice Analysis Strategies
PES reviewed the following documents as a basis for developing the specific focus for the 
conduct of the practice analysis:
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• Report of the Practice Analysis Task Force (AICPA, 1983)
• Model Public Accountancy Bill (AICPA/NASBA, 1984)
• Information for CPA Candidates (AICPA, 1985)
• Exposure Draft: Proposed Changes in the Uniform CPA Examination (AICPA, March 16, 
1987)
• Request For Proposal To Conduct A Practice Analysis of Certified Public Accountants 
(AICPA, 1988)
• Request For Proposal To Conduct A Practice Analysis of Certified Public Accountants: 
Questions and Answers (AICPA, June, 1988)
On the basis of the review, it was determined that the practice analysis should focus on 
identifying a logical sequence of steps CPAs follow and the knowledge and skills they require 
to complete different types of engagements. Knowledge and skill identification were 
considered critical for item development for the Uniform CPA Examination. The practice 
analysis also explored the profession’s boundaries in areas in which CPAs currently practice. 
Accordingly, sequences of tasks and activities — along with the requisite knowledge and skills 
— were identified for accounting and auditing and for taxation. Sequences of tasks and 
activities were also identified for management advisory services and for personal financial 
planning to evaluate the extent to which CPAs are involved in these practice areas, but 
knowledge and skills were not identified for these areas of practice because mastery of these 
practice areas is not needed for licensure.
The current practice analysis differs in several important respects from the 1983 practice 
analysis. In the 1983 practice analysis, a content based approach was taken whereby lists of 
tasks and activities were identified along with a separate list of topics CPAs need to master to 
plan and execute an engagement. The topics were developed independently of the tasks and 
activities. Topics were linked with tasks and activities through a survey of CPAs in public 
practice.
The current practice analysis is more process-oriented and less content-oriented than the 
previous practice analysis, and complements it well. The process-orientation was selected 
because the Board of Examiners is trying to resolve issues related to content/item difficulty, 
cognitive complexity, point of mastery, and item formats. These issues will be very difficult to 
resolve unless the knowledge and — especially — the skills statements in the practice analysis 
were clearly formulated and developed at a uniform level of specificity. Careful attention was 
given to the specific wording of the knowledge and skills statements in the context of each task 
and activity to address these issues which were unresolved by the 1983 practice analysis.
In the current practice analysis, tasks and activities were identified on the basis of a logical, 
sequential analysis of different areas of practice. The tasks and activities represent the full 
sequence of steps needed to complete engagements in the areas. The knowledge and skills 
required to complete each step in some of the practice areas were then identified.
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The process-oriented approach is also desirable because it will enhance the development of 
content-valid test questions and should lead to more reliable classification of test items and 
questions into the categories of the Content Specification Outlines (CSOs). The clarity of the 
knowledge and skills statements in the CSOs is also critical in ensuring the content 
comparability of the Uniform CPA Examination from administration to administration.
The intention of this practice analysis is to clarify the knowledge and skills without trivializing 
the practice of CPAs in public practice or producing an analysis that is inconsistent with what 
is acknowledged to be the broad spectrum of practice. CPAs must exercise high levels of 
professional reasoning and problem solving in various aspects of their work. These qualities 
should be appropriately and systematically reflected in the practice analysis.
In the present practice analysis, the knowledge and skills appearing in the final delineation are 
those needed in contemporary practice and do not include those that might be required in the 
future. However, the notion of emerging practice areas was addressed. Current and future 
trends in practice, and expertise that CPAs may need to acquire in the future were also 
identified in the overall study.
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3. THE CONDUCT OF THE PRACTICE ANALYSIS
This section contains a description of the procedures PES implemented to conduct the practice 
analysis of CPAs in public practice. PES conducted the project in conjunction with the Board 
of Examiners’ Practice Analysis Task Force (PATF), the group responsible for approving and 
monitoring plans and work. The Examinations Division’s Senior Psychometrician, under the 
guidance of the PATF, was directly responsible for monitoring PES’s work. Appendix 2 lists 
the PATF members, the AICPA liaison to the PATF, and the consulting psychometrician to 
the PATF. The PATF met seven times and conducted additional business by telephone, mail, 
and small group meetings between October 1988 and October 1990. The main components of 
the work of the PATF were to:
• Define the scope of the practice analysis project
• Select subject-matter experts (SMEs) to participate in panel meetings
• Develop guidelines for the selection of SMEs to complete critical incidents interviews and 
daily logs
• Develop the draft and the final delineation of the practice domains, practice subdomains, 
tasks, and activities in public accounting, as well as identify the knowledge and skills 
required to perform the tasks and activities
• Refine the form and content of The CPA Practice Analysis Survey
• Review and approve the sampling plan for the survey of practice
• Oversee the conduct of the survey of practice
• Review of data analysis
• Review the final report
3.1. Define the Scope of the Practice Analysis Project
The first activity of the PATF was to define the overall scope of the practice analysis in terms 
of major areas of concentration. In order to provide the Board of Examiners with 
documented evidence about the work performed by CPAs in public practice and about the 
knowledge and skills needed by CPAs in public practice to perform the work, tasks and 
activities in four practice domains (accounting and auditing, taxation, management advisory 
services, and personal financial planning) and knowledge and skill in two practice domains 
(accounting and auditing, and taxation) were identified. The PATF also developed 
preliminary guidance regarding further subdivisions within the taxation area.
- 11 -
3.2. Select Subject-Matter Experts
To help delineate the practice of public accounting, the PATF nominated subject-matter 
experts (SMEs) to participate in the following panels:
Accounting and Auditing (2 panels, 14 members each)
Taxation (8 members)
Management Advisory Services (7 members) 
Personal Financial Planning (5 members)
On the basis of discussions with PES, the PATF used a number of criteria to select the 
members of the panels, including number of panelists, number of practitioners, number of 
academicians, number of practitioners by size of firm, number of practitioners by position, 
geographic dispersion, representation across the maximum number of firms, and 
representation of minorities and women.
The PATF determined that the Accounting and Auditing and Taxation panels should 
specifically identify sequences of tasks and activities needed to carry out practice 
engagements, as well as the knowledge and skills required to perform the sequences of tasks 
and activities. Because Management Advisory Services and Personal Financial Planning were 
not considered relevant domains for the Uniform CPA Examination, the PATF determined 
that only tasks and activities in these practice domains should be identified. The Accounting 
and Auditing panel and the Taxation panel each met twice and the Management Advisory 
Services panel and the Personal Financial Planning panel each met once.
Additional criteria were identified for selecting SMEs for the Accounting and Auditing panels 
and the Taxation panel. The criteria for the Accounting and Auditing panels included 
expertise in accounting, auditing, management accounting, business law, and governmental 
accounting and auditing. The criteria for selecting SMEs for the Taxation panel included 
expertise in individual, corporate, and partnership taxation, and estate trust and gift taxation. 
Appendix 3 lists the SMEs who participated in the five SME panels and their affiliations.
3.3. Develop Guidelines for Selection of SMEs to Participate in the Complementary Data 
Collection Methodologies
On the basis of discussions with PES, the PATF developed preliminary guidelines for the 
selection of SMEs to participate in on-site and telephone critical incidents interviews, and in 
the completion of practitioner logs. SMEs were invited to participate in these two 
complementary data collection methods based on general considerations including 
geographical location, size of firm (less than 20 CPAs, 20 - 100 CPAs, more than 100 CPAs), 
years of experience, and functional concentration (accounting and auditing or taxation).
3.4. Develop Draft and Final Delineations of Practice Domains, Practice Subdomains, Tasks, 
Activities, Knowledge and Skills
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The key units of study in the practice analysis were practice domains and practice 
subdomains, and the tasks and activities needed to complete engagements in each practice 
domain and subdomain. In addition, knowledge and skills were studied in two practice 
domains. The units are organized as follows: Each practice domain or subdomain comprises 
tasks, and each task may comprise activities. Specific knowledge and skills are associated 
with each activity and each task.
Practice domains are global areas of responsibility and were defined as Accounting and 
Auditing, Taxation, Management Advisory Services, and Personal Financial Planning. The 
Taxation practice domain comprises three practice subdomains: Taxation Compliance, 
Taxation Consultation/Planning, and Taxation Representation.
Tasks and activities are the steps CPAs perform in the course of an engagement. Tasks are 
the major steps in the process, such as “Evaluate the client and engagement to determine 
whether to accept/continue the client and engagement,” and “Analyze and organize 
information to prepare tax returns.” The activities are smaller steps performed in a logical 
sequence to complete a task. For example, “Communicate with former 
auditors/accountants,” and “Determine elections and alternative treatments,” are activities 
associated with the two previously mentioned tasks, respectively.
Knowledge refers to an organized body of information needed to perform a task or activity. 
Skills involve the use of such resources as information and people in performing a task or 
activity.
In the fall of 1988, PES conducted one meeting of each SME panel in order to develop a draft 
delineation of the tasks and activities CPAs perform in their professional roles. The meetings 
were co-chaired by one or two members of the PATF and by PES. At least one member of 
the AICPA technical staff attended each meeting. Prior to a meeting, the SMEs received 
information regarding the conduct of the meeting and detailed descriptions of the procedures 
to be used to develop the draft delineation of the tasks and activities. During each SME 
panel meeting, PES led a discussion concerning new and emerging work functions performed 
by CPAs, as well as the long-range changes occurring in the practice of the profession.
Following the first round of SME panel meetings, PES used two additional data collection 
methodologies to supplement the draft delineation. First, to check on the completeness and 
accuracy of the Accounting and Auditing and the Taxation tasks and activities, a sample of 
CPAs in public practice was asked to complete a practice log. Practice logs are diaries in 
which CPAs record the tasks they perform over a period of time sufficient to span the range of 
tasks that comprise the position. Appendix 4 contains a copy of the CPA Practice Log. The 
responses of the CPAs were summarized by PES and incorporated into two documents, 
Preliminary Summary of Data Collected from Practice Logs: Accounting and Auditing and 
Preliminary Summary of Data Collected from Practice Logs: Taxation (see Appendix 5).
Second, to check on the completeness and accuracy of the tasks and activities, and to identify 
the critical knowledge and skills required to perform those tasks, PES conducted in-person 
and telephone interviews with a sample of CPAs in public accounting to identify critical 
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incidents in the practice of public accounting. Appendix 6 contains a copy of the critical 
incidents interview protocol. The responses of the CPAs were summarized by PES and 
incorporated into two documents, Preliminary Summary of Data Collected from Critical 
Incidence Telephone and In-Person Interviews: Accounting and Auditing and Preliminary 
Summary of Data Collected from Critical Incidence Telephone and In-Person Interviews: 
Taxation (see Appendix 7).
In the spring of 1989, PES conducted a second round of SME panel meetings with the 
Accounting and Auditing panels and with the Taxation panel. The format for the conduct of 
the meetings was similar to that of the first round of SME panel meetings. The purpose of the 
second round of meetings was to review the draft task and activity delineation and to develop 
a draft delineation of associated knowledge and skills. Results from the practice logs and the 
critical incidents interviews were provided to the SMEs as a check on the comprehensiveness 
of the delineations and as a basis for identifying the knowledge and skills.
Prior to the second round of SME panel meetings, the PATF reviewed guidelines prepared by 
PES for the identification of knowledge and skills. Numerous examples of knowledge and 
skills were developed to guide the work of the SME panels during the second round of 
meetings. The examples were written at a level of specificity that the PATF considered to be 
an appropriate basis for developing CPA examination questions.
After several iterations and reviews, the PATF approved revised lists of tasks and activities 
performed in the four practice domains, and revised lists of knowledge and skills required in 
two practice domains.
3.5. Refine the Format and Content of the CPA Practice Analysis Survey on the Basis of a 
Pretest of the Survey
A draft for a survey of practice was developed in order to identify and validate the tasks and 
activities performed by CPAs, and the knowledge and skills required to perform them. In the 
summer of 1989, PES presented the draft to the PATF for review and approval. On the basis 
of comments from the PATF, PES revised the draft. This draft was then reviewed by selected 
members of the SME panels, technical staff at the AICPA, and the PATF, all of whom 
provided additional suggestions that were incorporated before the survey was pretested.
To conduct the pretest, each member of the PATF nominated four to six CPAs to complete 
the pretest survey. The members of the PATF were asked to identify CPAs in public 
accounting and to personally invite the nominees to participate in the pretest of the survey. 
Additionally, selected technical staff at the AICPA were invited to review the pretest survey.
Pretest participants were requested to complete the survey of practice and critique each 
section of the survey to identify any unclear or poorly worded elements. As a check on the 
length of time needed to complete the survey, participants were asked to record how long it 
took them to complete the survey.
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Results of the pretest were used to refine the survey. In addition, the pretest provided a final 
review of the content of the delineation, including the tasks and activities, and the knowledge 
and skills. On the basis of feedback from the pretest participants, a small number of 
knowledge and skills statements was added to the delineation.
The final delineation of practice domains and subdomains, tasks, activities, knowledge, and 
skills is contained in Appendix 1. A layout of the structure of the delineation — specifying 
the number of tasks, activities, and knowledge and skills associated with each practice domain 
and subdomain — is contained in Table 1.
The final format of the survey of practice, known as The CPA Practice Analysis Survey 
(referred to as the Survey), included four sections:
Section 1: Background Information
Section 2: Professional Tasks and Activities
Section 3: Knowledge and Skills
Section 4: Comments
Practice Domains, Practice Subdomains, Tasks, Activities, Knowledge, and Skills 
in the CPA Practice Analysis Survey
Table 1
Domains/Subdomains Tasks Activities Knowledge and Skills
Accounting and Auditing 8 29 342
Taxation
- Compliance 5 10 141
- Consultation/Planning 6 2 95
- Representation 5 8 133
Total Taxation 16 20 369
Management Advisory 6 22
Services
Personal Financial 9 34
Planning
Total 39 105 711
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Section 1 was designed to elicit information about the professional background and 
demographic characteristics of respondents with respect to their work in public accounting, 
such as firm type, firm size, position, years of experience, work time devoted to accounting 
and auditing engagements for governmental and not-for-profit organization, and work time 
devoted to various practice areas; and with respect to demographic variables, such as age, 
sex, race or ethnicity, and education. The questions were designed to provide a description of 
CPAs in public accounting.
Section 2 was designed to elicit information on the sequence of tasks and activities, and on the 
engagements performed by public accountants. Section 2 contained subsections for tasks and 
activities associated with each practice domain and subdomain — Accounting and Auditing, 
Taxation Compliance, Taxation Consultation/Planning, Taxation Representation, 
Management Advisory Services, and Personal Financial Planning. Respondents devoting at 
least ten percent of their work time to a practice domain or subdomain were requested to rate 
the related tasks and activities in response to two questions:
• How important is the task or activity to your competence as a CPA in public accounting? 
(4 point scale, 1 = not important; 2 = minimally important; 3 = moderately important;
4 = very important)
• How frequently do you perform the task or activity in your work as a CPA in public 
accounting? (4 point scale, 1 = never; 2 = infrequently; 3 = frequently; 4 = very frequently)
Respondents were also requested to estimate the percentage of work time they spend on each 
task in the practice domain or subdomain and the percentage of work time they spend on 
various types of engagements.
Section 3 was designed to elicit information about the knowledge and skills associated with the 
tasks and activities performed by CPAs in public accounting. Section 3 contained subsections 
for knowledge and skills associated with the practice domain of Accounting and Auditing, and 
the practice subdomains of Taxation Compliance, Taxation Consultation/Planning, and 
Taxation Representation. Respondents devoting at least 30 percent of their time to a practice 
domain or subdomain were asked to rate the knowledge and skills in response to three 
questions:
• How important is the knowledge or skill to your competence as a CPA in public 
accounting? (4 point scale, 1 = not important; 2 = minimally important; 3 = moderately 
important; 4 = very important)
• How frequently is the knowledge or skill required in your work as a CPA in public 
accounting? (4 point scale, 1 = never; 2 = infrequently; 3 = frequently; 4 = very frequently)
• At what point should the knowledge or skill be acquired by CPAs in public accounting? (3 
point scale, 1 = not necessary at any point; 2 = primarily before passing the CPA 
examination; 3 = primarily after passing the CPA examination)
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Section 4 solicited open-ended comments to the following:
• Describe any tasks and activities you perform that were not included in the Survey.
• Describe what you believe to be the long-range changes occurring in the practice of the 
CPA profession?
The final delineation of the practice domains and subdomains, tasks, activities, knowledge, 
and skills was too extensive to expect respondents to rate completely. Accordingly, four 
different versions of the Survey were constructed. Each version contains a common, as well 
as discrete, set of knowledge and skills in Section 3. In all other respects, however, the 
versions of the Survey are identical. Appendix 8 contains one version of the Survey.
Table 2 contains information on the distribution of the knowledge and skills statements in each 
of the four Survey versions, organized according to the associated task and activity within 
each practice domain or subdomain. The numbers in each row of Table 2 reference both the 
number of different knowledge and skills statements appearing in only one version of the 
Survey as well as the number of knowledge and skills statements appearing in all versions of 
the Survey. For example, the eight knowledge and skills associated with Task 1 and Activity 
1 in the Accounting and Auditing practice domain (DTA 1.1.1) appear only in Version 1 of 
the Survey. The knowledge and skills associated with Task 1.2, Task 1.5, Task 1.7, and Task 
1.8 in the Accounting and Auditing practice domain (DTAs 1.1.2, 1.1.5, 1.1.7, and 1.1.8) 
appear in all four versions of the Survey. Inspection of the information in Table 2 indicates 
that the distribution of the knowledge and skills statements produced four versions of 
approximately equal length.
3.6. Review and Approve the Sampling Plan for the Survey of Practice
PES developed a sampling plan to ensure the representation of CPAs from each of the 54 
licensing jurisdictions and the over-representation of CPAs recently joining the AICPA. The 
PATF reviewed and refined the sampling plan.
The Survey was sent to a sample of 5,000 of the 131,000 AICPA members in public practice 
as of the summer of 1989. Each version of the Survey was sent to 1,250 AICPA members. 
(The use of the term CPA throughout the report refers to the AICPA members responding to 
the Survey.) To ensure responses from CPAs in each licensing jurisdiction, 40 CPAs were 
randomly selected from each state and the District of Columbia, and 40 CPAs were randomly 
selected from Guam, the Virgin Islands, and Puerto Rico combined. The remaining 2,920 
CPAs (5,000 - [52 x 40]) were randomly sampled from the AICPA membership database.
The sampling plan was designed so that approximately 67 percent of the sample would be 
composed of CPAs who joined the AICPA in or after 1985; the other 33 percent would be 
composed of CPAs who joined the AICPA prior to 1985. This sampling ratio was designed to 
ensure a greater number of responses from recently licensed CPAs.
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Table 2
Distribution of Knowledge and Skills 
in Each Version of the Practice Analysis Survey
Practice Domain Knowledge and Skills Related to Each Task and Activity
































DTA 1.7 12 12 12 12
DTA 1.8 9 9 9 9
Total Accounting and 117 118 118 118
Auditing
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Practice Subdomain Knowledge and Skills Related to Each Task and Activity








DTA 2.3.1 10 10 10 10
DTA 2.3.2 11 11 11 11
DTA 2.3.3 12 12 12 12
DTA 2.4 17
DTA 2.5 14
Total Taxation Compliance 64 58 59 59
3 Taxation Consultation/Planning
DTA 3.1 11






Total Taxation Consultation/ 26 34 33 26
Planning
4 Taxation Representation











Total Taxation Representation 46 47 46 39
Total Taxation 136 139 138 124
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3.7. Oversee the Conduct of the Large-Scale Survey of Practice
PES prepared a plan for the conduct of the large-scale survey of practice. In the summer of 
1989, PES presented the plan to the PATF for review and approval. Following the 
completion of the pretest and the development of the final format and content of the survey 
materials, PES implemented the plan. The conduct of the large-scale survey involved three 
sequential mailings to the survey recipients: First, in mid-October 1989, each CPA in the 
sample received a packet from PES containing one version of the survey and an envelope for 
the return of the completed survey, a support letter from the AICPA, a cover letter from PES 
with general information about the conduct of the survey, and a tracking postcard to be 
returned separately to PES. Second, approximately three weeks after the first mailing, each 
member of the sample received a thank you/reminder postcard from PES. Finally, a second 
copy of the entire survey packet was sent to all members of the sample who had not returned 
the tracking postcard within seven weeks of the first mailing.
3.8. Review of Data Analysis
Descriptive statistical analyses, cross tabulations, and procedures to compare the respondents 
on the basis of years of experience were used to prepare and present the data. The results of 
these analyses were reviewed by the PATF at two meetings conducted in June and August 
1990. During the June meeting, the PATF made recommendations regarding the overall 
presentation of the results, the use of spreadsheets to organize selected data, and the 
comparison of more and less experienced CPAs categorized on the basis of years of 
experience in public accounting. Following the June meeting, PES revised the presentation of 
results along the lines suggested by the PATF and produced a spreadsheet presentation of 
selected ratings. The results of these analyses were reviewed by the PATF at the August 
meeting. The PATF made additional recommendations regarding the presentation of results 
which are summarized in Section 4.
3.9. Review the Final Report
PES presented draft final reports to the PATF for review during the summer of 1990. On the 
basis of discussions and recommendations, PES revised the final report for presentation to the 
PATF in November 1990.
3.10. Return Rates by Version
The return rates for each of the four versions of the Survey are presented in Table 3. The 
rates were based on the number of surveys eligible to be used, not the total number mailed. 
The number eligible was defined as the total number of surveys mailed, eliminating those that 
either were not deliverable or were received by CPAs no longer in public accounting. 
Inspection of the information in Table 3 indicates that the return rate for each version was 
about 40 percent. The return rate met expectations and is consistent with that obtained in 
similar studies of other professions.
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Table 3













Version 1 1250 23 46 1181 496 42%
Version 2 1250 30 29 1191 470 40%
Version 3 1250 30 41 1179 478 41%
Version 4 1250 24 39 1187 466 39%
Total 5000 107 155 4738 1910 40%
3.11. Comparisons Among the Four Versions
Statistical analyses were conducted to determine whether the four versions of the Survey were 
sufficiently similar to be combined for subsequent analyses. Appendix 9 summarizes the 
results of the statistical analyses of the four versions of the Survey with regard to background 
information about the respondents, the proportion of time spent in each of the practice 
domains and subdomains, and the Importance and Frequency ratings for a sample of the 
knowledge and skills appearing in all four versions of the Survey.
Evaluation of the statistical analyses supports the conclusion that there are no material 
differences among the data obtained from the different versions. Accordingly, the ratings on 
the different versions were combined in all subsequent analyses.
3.12. Analysis of Responses by Jurisdiction
Table 4 presents information by jurisdiction on the percentage of AICPA members in public 
practice, the number of respondents, and the percentage of the total returns accounted for. 
As a result of the sampling plan described in Section 3.6, jurisdictions with small populations 
of CPAs in public practice were overrepresented and jurisdictions with large populations of 
CPAs in public accounting were underrepresented.
A series of statistical analyses was performed to determine whether the sampling plan 
distorted the results, requiring the implementation of a weighting process to make appropriate 
adjustments. Appendix 10 contains a description of the jurisdictional weighting process and 













Alabama 1.3 21 1.1
Alaska 0.2 9 0.5
Arizona 1.4 28 1.5
Arkansas 0.7 18 1.0
California 10.9 112 6.0
Colorado 2.0 37 2.0
Connecticut 1.8 45 2.4
Delaware 0.2 17 0.9
District of Columbia 0.5 26 1.4
Florida 5.5 75 4.0
Georgia 2.5 33 1.8
Hawaii 0.4 20 1.1
Idaho 0.4 19 1.0
Illinois 5.7 48 2.6
Indiana 1.6 32 1.7
Iowa 0.9 22 1.1
Kansas 1.0 28 1.5
Kentucky 1.0 29 1.5
Louisiana 1.6 35 1.9
Maine 0.3 17 0.9
Maryland 2.5 45 2.4
Massachusetts 2.6 55 2.9
Michigan 3.4 56 3.0
Minnesota 2.0 49 2.6
Mississippi 0.7 10 0.5
Missouri 1.9 43 2.3
Montana 0.4 20 1.1
Nebraska 0.6 23 1.2
Nevada 0.4 30 1.6
New Hampshire 0.4 22 1.2
New Jersey 4.7 57 3.0
New Mexico 0.5 18 1.0
New York 9.0 132 7.0
North Carolina 2.2 56 3.0
North Dakota 0.2 17 0.9
Ohio 3.4 54 2.9
Oklahoma 1.3 25 1.3
Oregon 1.2 31 1.7
Pennsylvania 4.4 70 3.7
Rhode Island 0.4 15 0.8
South Carolina 0.9 34 1.8
- 22 -
South Dakota 0.2 21 1.1
Tennessee 1.5 44 2.3
Texas 7.5 68 2.3
Utah 0.6 23 0.9
Vermont 0.2 19 1.0
Virginia 2.1 40 2.1
Washington 1.9 32 1.7
Wisconsin 1.4 31 1.7
West Virginia 0.4 23 1.2
Wyoming 0.2 27 1.4
U.S. Other* 0.5 16 3.6
*Includes Guam, Virgin Islands, and Puerto Rico.
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smallest-weighted jurisdictions.
On the basis of the statistical tests, it was concluded that public practice is generally similar 
among the jurisdictions compared. Accordingly, weighting by jurisdiction was not done, as it 
would have had little practical effect on the results.
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4. RESULTS OF THE CPA PRACTICE ANALYSIS 
4.1. The Overall Structure of Public Accounting Practice, 1989
This section presents the demographic characteristics of those CPAs in public accounting who 
completed the survey and the structural characteristics of their firms. These data are derived 
from the responses to Section 1, Background Information, of the Survey.
Sixty-one percent of the respondents work in local CPA firms and 29 percent work in 
national/international firms (see Table 5). Only eight percent of the CPAs work in regional 
firms. As reported in Table 6, the size of the firms varies quite widely. Thirty percent of the 
CPAs responding to the Survey represent large firms (over 100 CPAs), 47 percent are from 
small firms (1-10 CPAs), and 23 percent are from mid-size firms (11 - 100 CPAs). As 
might be expected, local firms are small and mid-size, regional firms tend toward mid-size, 
and national/international firms are primarily large (see Table 7).
Table 5
Respondents by Type of Firm









Respondents by Number of CPAs in Firm
CPAs in Firm Number Percent
Over 100 573 30%
11 - 100 440 23%
2-10 651 34%
1 238 13%
No Response 8 0%
Total 1910 100%
Table 7
Respondents by Type of Firm and Number in Firm *
Type of Firm
Number of CPAs in Firm
Total
Over 100 11-100 2-10 1
Local 8 313 637 212 1170
1% 17% 34% 11% 63%
Regional 41 104 11 0 156
2% 5% 1% 0% 8%
National/International 523 22 0 0 545
27% 1% 0% 0% 28%
Other 1 1 2 25 29
0% 0% 0% 1% 1%
Total 573 440 650 237 1900
30% 23% 35% 12% 100%
* Missing data excluded.
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Table 8 shows that the responding CPAs represent the entire range of position levels. 
Twenty-five percent of the CPAs are managers or the equivalent, 21 percent are partners or 
stockholders, 19 percent are seniors or the equivalent, 14 percent are supervisors or the 
equivalent, 13 percent are sole practitioners, and seven percent are staff accountants.
As documented in Tables 9 and 10, managers responding to the Survey generally work in 
small, mid-size, and large national/international and local firms. Partners responding to the 
Survey are primarily from small local firms. Respondents who are seniors and supervisors 
generally work at local and national/international firms, which range widely in size. The 
participating sole practitioners are primarily from local firms where they are the only 
practicing CPA. Finally, staff accountants who responded are primarily associated with small 
local firms.
Table 8
Respondents by Position in Firm
Position Number Percent
Sole Practitioner 251 13%
Partner or Stockholder 390 21%
Manager or equivalent 474 25%
Supervisor or Equivalent 274 14%
Senior or Equivalent 370 19%
Staff Accountant 134 7%
Other 10 1%




Respondents by Position in Firm and Type of Firm *
Position
Type of Firm
TotalLocal Regional National/ 
International
Other
Sole Practitioner 224 0 1 25 250
12% 0% 0% 1% 13%
Partner or Stockholder 288 30 71 0 389
15% 2% 4% 0% 21%
Manager or Equivalent 195 42 235 2 474
10% 2% 12% 0% 25%
Supervisor or Equivalent 147 40 86 1 274
8% 2% 5% 0% 14%
Senior or Equivalent 206 38 126 0 370
11% 2% 7% 0% 19%
Staff Accountant 103 7 23 1 134
5% 0% 1% 0% 7%
Other 5 1 3 1 10
0% 0% 0% 0% 1%
Total 1168 158 545 30 1901
61% 8% 29% 2% 100%
* Missing data excluded.
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Table 10
Respondents by Position in Finn and Number of CPAs in Firm*
Position in Firm
Number of CPAs in Firm
Total
Over 100 11-100 2-10 1
Sole Practitioner 2 1 20 228 251
0% 0% 1% 12% 13%
Partner or Stockholder 75 75 230 10 390
4% 4% 12% 1% 21%
Manager or Equivalent 242 118 114 0 474
13% 6% 6% 0% 25%
Supervisor or Equivalent 100 91 83 0 274
5% 5% 4% 0% 14%
Senior or Equivalent 129 120 119 0 368
7% 6% 6% 0% 19%
Staff Accountant 22 33 79 0 134
1% 2% 4% 0% 7%
Other 3 1 5 0 9
0% 0% 0% 0% 1%
Total 573 439 650 238 1900
30% 23% 34% 13% 100%
* Missing data excluded.
The results concerning years of experience, year of completion of the CPA examination, year 
of initial licensure, and age are consistent with the sampling plan, which overweighted CPAs 
who became members as of 1985. For example, Table 11 indicates that 37 percent of the 
respondents have 5 or less years of experience in public accounting, 38 percent have between 
6 and 10 years of experience in public accounting, and less than 25 percent have 11 or more 
years of experience in public accounting. As documented in Table 12, 75 percent of the 
respondents have less than 4 years of experience in non-public accounting.
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Table 11
Respondents by Years of Experience in Public Accounting












*Rounded to the nearest whole year.
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Table 12
Respondents by Years of Experience in Non-Public Accounting








No Response 168 9%
Total 1910 100%
Mean Years 2 *
S.D. 3.81
*Rounded to the nearest whole year.
Table 13 presents information on the year in which respondents successfully completed the 
CPA examination. For example, 78 percent completed the CPA examination in or after 
1980, while only 21 percent completed the CPA examination prior to 1980. Table 14 displays 
the year in which the respondents obtained their first CPA license. Approximately 79 percent 
received their first CPA license in or after 1980, while only 18 percent obtained the license 
prior to 1980. Information on the age of the respondents is presented in Table 15. 
Seventy-five percent of the respondents are between 28 and 50 years of age, 18 percent are 
under 28 years of age, and seven percent are over 50 years of age.
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Table 13
Respondents by Year of Completion of CPA Examination
Year of Completion Number Percent
Prior to 1960 43 2%
1960 - 1969 71 4%
1970 - 1979 281 15%
1980 - 1984 653 33%
1985 - 1986 535 28%
1987 - 1989 316 17%




*Rounded to the nearest whole year.
Table 14 
Respondents by Year of First CPA License
Year of First CPA License Number Percent
Prior to 1960 39 2%
1960 - 1969 68 3%
1970 - 1979 250 13%
1980 - 1984 335 17%
1985 - 1986 605 32%
1987 - 1989 555 30%






















*Rounded to the nearest whole year.
As documented in Table 16, about two-thirds of the respondents are men. Table 17 indicates 
that women constituted a substantially greater portion of the respondents with five or less 
years (< 5 yr) of experience in public accounting (41%) than with more than five 
years (> 5 yr) of experience (27%). This is consistent with the observed trend toward more 
women entering the accounting profession. In terms of the race and ethnicity of the 
respondents, Table 18 shows that the responding sample is primarily white and that there are 








No Response 19 1%
Total 1910 100%
Table 17
Respondents by Sex and Years of Experience in Public Accounting*
* Missing data excluded.
Sex
Years in Public Accounting
Total
<5 Yr > 5 Yr
Male 415 862 1277
59% 73% 68%
Female 286 316 602
41% 27% 32%




Respondents by Race or Ethnicity*
Race
≤ 5 Yr of Experience > 5 Yr of Experience




4 1% 0 0%
Asian or
Pacific Islander
15 2% 19 2%
Black 2 0% 5 0%
Spanish/
Hispanic Origin
9 1% 17 1%
White 672 95% 1143 96%
Other 5 1% 6 1%
Total 707 100% 1190 100%
*Missing data excluded.
The results presented in Tables 19, 20, and 21 document the educational background of the 
respondents. The bachelor’s degree is the highest degree earned by 80 percent of the 
respondents, while for an additional 16 percent of the respondents, the master’s degree is the 
highest degree earned. Only two percent of the respondents earned less than a bachelor’s 
degree. Of the respondents earning a bachelor’s degree, 81 percent earned their degree in 
Accounting and nine percent in other business areas (see Table 20).
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Table 19 
Respondents by Highest Level of Education
Level of Education Number Percent
High School Graduate 1 0%
Some College/No Degree 14 1%
Associate’s Degree 13 1%
Bachelor’s Degree 1525 80%
Master’s Degree 313 16%
Law Degree 28 1%





Respondents by Discipline of Bachelor’s Degree*
Discipline of Degree Number Percent
Accounting 1543 81%
Other Business Area 165 9%
Engineering 9 0%
Social Sciences 41 2%
Humanities 20 1%
Other Liberal Arts 51 3%
Other 85 4%




Respondents by Discipline of Master’s Degree*
Discipline of Degree Number Percent
Accounting 91 27%
Taxation 72 21%
Other Business Area 13 4%
MBA (Concentration in Accounting) 63 18%
MBA (Concentration in Other Business Area) 60 18%
Other 41 12%
Total Responses 340 100%
*Multiple responses included.
Of the respondents with master’s degrees, 27 percent earned the degree in Accounting and 21 
percent in Taxation. Eighteen percent of those with master’s degrees earned an MBA with a 
concentration in Accounting, and 18 percent earned an MBA with a concentration in a 
business area other than Accounting. Four percent reported their master’s degree was in a 
business area other than Accounting or Taxation, while 12 percent of the respondents earned 
a master’s degree in a non-business area.
The results reported in Tables 22 through 27 characterize the nature of the respondents’ work 
in the major practice areas of public accounting. As documented in Table 22, 95 percent of 
the respondents spend 50 percent or less of their work time in Accounting and Auditing 
engagements for governmental and not-for-profit organizations. Table 23 demonstrates that 
the patterns of work time on Accounting and Auditing engagements for governmental and 
not-for-profit organizations reported above are similar for respondents with < 5 yr of 
experience and for respondents with > 5 yr of experience.
Table 24 documents the percentage of work time spent by the respondents in the major 
practice areas of CPA practice investigated in the study. Regardless of years of experience, 
CPAs spend the most time in Accounting and Auditing. However, CPAs with < 5 yr of 
experience spend more time (52 percent) in Accounting and Auditing than do CPAs with > 5 
yr of experience (41 percent).
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Table 22
Percentage of Respondents by Time Spent in Accounting and Auditing 
Engagements for Governmental and Not-for-Profit Organizations
Table 23
Percent of Time Number Percent
0% 711 37%
1% - 25% 952 50%
26% - 50% 142 8%
51% - 75% 43 2%
76% - 100% 38 2%
No response 24 1%
Total 1910 100%
Mean % of time 10.3
S.D. 18.1
Percentage of Respondents by Time Spent in Accounting and Auditing 
Engagements for Governmental and Not-for-Profit Organizations 
by Level of Experience
Years in Public 
Accounting
Time Spent
None 1% - 25% 26% - 50% 51% - 75% 76% - 100%
<5 39% 51% 6% 2% 2%
> 5 37% 49% 10% 2% 2%
On the average, a considerable amount of time is spent in Taxation. CPAs with < 5 yr of 
experience spend 35 percent of their time, and CPAs with > 5 yr of experience spend 39 
percent of their time in Taxation. With regard to the practice subdomains of Taxation, CPAs 
spend about 70 percent of their Taxation time in Compliance, 24 percent in 
Consultation/Planning, and less than six percent in Representation. Less experienced 
respondents spend about 80 percent of their Taxation time on Compliance, while the more 
experienced respondents spent only about two-thirds of their Taxation time in Compliance.
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Table 24
Mean and Standard Deviation of Percentage of Work Time Spent in 
Practice Areas*
Practice Area
Percent of Work Time
< 5 yr > 5 yr Total
Accounting and Auditing 52% 41% 45%
(34%) (29%) (31%)
Taxation
— Compliance 28% 26% 27%
(26%) (22%) (24%)
— Consultation/Planning 6% 10% 9%
(10%) (14%) (13%)
— Representation 1% 3% 2%
(3%) (5%) (5%)
Taxation Total 35% 39% 38%
(32%) (29%) (30%)
Management Advisory Services (MAS) 5% 5% 5%
(15%) (13%) (14%)
Personal Financial Planning (PFP) 1% 1% 1%
(3%) (4%) (4%)
Practice Management 2% 7% 5%
(6%) (12%) (11%)
Teaching CPE 0% 1% 1%
(2%) (2%) (2%)
Taking CPE 3% 3% 3%
(2%) (2%) (2%)
Other 2% 3% 2%
(8%) (11%) (10%)
Note - The percent of work time in each column equals 100 percent.
*The standard deviations are in parentheses.
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Thus, the respondents spend over 80 percent of their time in two practice domains: 
Accounting and Auditing, and Taxation. The standard deviations for the percentages of time 
spent in these practice domains are large, reflecting considerable variation in the time spent 
across practice domains.
CPAs spend five percent and one percent of their time in Management Advisory Services and 
Personal Financial Planning, respectively. CPAs with > 5 yr of experience report spending 
seven percent of their time in practice management, while CPAs with < 5 yr of experience 
indicate that they spend two percent of their time in practice management. CPAs report 
spending very little time teaching CPE. However, both groups of CPAs indicate that they 
spend three percent of their time taking CPE.
Finally, in the Other category, respondents reported spending time in such diverse areas as 
consultation, marketing, administration, research, professional activities, government and 
state board work, human resource administration, litigation support, mergers and acquisitions, 
computer installation and support, recruitment, college teaching, and various non-billable 
activities.
The results presented in Tables 25, 26, and 27 are consistent with the findings reported above. 
The only practice areas in which CPAs tend to spend more than 50 percent of their time — 
that is, the only substantial areas of practice concentration — are Accounting and Auditing, 
and Taxation Compliance. The concentration in these two areas of practice appears to be 




Percentage of Respondents by Work Time Spent in Practice Areas 
for Respondents with ≤ 5 Years of Experience in Public Accounting
Practice Area
Percent of Work Time
None 1% - 25% 26% - 50% 51% - 75% 76% - 100%
Accounting and Auditing 11% 18% 21% 19% 31%
Taxation
— Compliance 24% 32% 25% 14% 5%
— Consultation/Planning 44% 51% 4% 1% 0%
— Representation 73% 27% 0% 0% 0%
Taxation Total 22% 26% 22% 13% 17%
MAS 66% 30% 1% 1% 2%
PFP 86% 14% 0% 0% 0%
Practice Management 77% 23% 0% 0% 0%
Teaching CPE 84% 16% 0% 0% 0%
Taking CPE 14% 86% 0% 0% 0%
Other 90% 8% 1% 0% 1%
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Table 26
Percentage of Respondents by Work Time Spent in Practice Areas 
for Respondents with > 5 Years of Experience in Public Accounting
Practice Area
Percent of Work Time
None 1% - 25% 26% - 50% 51% - 75% 76% - 100%
Accounting and Auditing 8% 30% 28% 20% 14%
Taxation
— Compliance 17% 37% 33% 10% 3%
— Consultation/Planning 24% 65% 8% 2% 1%
— Representation 48% 51% 1% 0% 0%
Taxation Total 14% 23% 30% 19% 14%
MAS 52% 43% 3% 1% 1%
PFP 75% 25% 0% 0% 0%
Practice Management 47% 46% 5% 1% 1%
Teaching CPE 77% 23% 0% 0% 0%
Taking CPE 13% 87% 0% 0% 0%
Other 85% 12% 1% 1% 1%
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Table 27
Percentage of Respondents by Work Time Spent in Practice Areas 
(Total Sample)
Practice Area
Percent of Work Time
None 1% - 25% 26% - 50% 51% - 75% 76% - 100%
Accounting and Auditing 9% 26% 25% 20% 20%
Taxation
— Compliance 20% 35% 30% 11% 4%
— Consultation/Planning 32% 60% 7% 1% 0%
— Representation 58% 42% 0% 0% 0%
Taxation Total 17% 24% 28% 16% 15%
MAS 58% 38% 2% 1% 1%
PFP 79% 21% 0% 0% 0%
Practice Management 58% 39% 3% 0% 0%
Teaching CPE 79% 21% 0% 0% 0%
Taking CPE 14% 86% 0% 0% 0%
Other 87% 10% 1% 1% 1%
4.2. Comparisons Between the 1983 and 1989 Practice Analyses
In order to provide an additional perspective on practice, selected comparisons were made 
between the findings of this practice analysis and those reported in 1983. Table 28 shows that 
the types of firms are represented in similar proportions in both studies. For example, in both 
practice analyses, the largest number of respondents worked in local firms. The second and 
third largest groups in both studies are CPAs employed in national/international firms and as 




Respondents by Type of Firm (1983 and 1989)
Type of Firm 1983 Study 1989 Study
N ational/International 26% 29%
Regional 6% 8%
Local 49% 48%
Sole Practitioner 18% 13%
Other 1% 2%
Total 100% 100%
Table 29 clearly illustrates that there are far fewer partners or stockholders among the 
respondents in the current practice analysis, and more managers, supervisors, seniors, and 
staff accountants. Table 30 shows that the differences in positions among the respondents to 
the two studies are quite uniform across type of firm. Table 31 shows a shift in the 
distribution of the positions of the respondents other than partner from national/international 
firms to local firms. Table 32 shows that the respondents in the current practice analysis are 
younger than those in the previous study. For example, in the current practice analysis, 52 
percent of the participants are between the ages of 23 and 32, while in the previous practice 
analysis, only 32 percent of the respondents were in this age category. This finding is 




Respondents by Position in Firm (1983 and 1989)
Position 1983 Study 1989 Study
Sole Practitioner 17% 13%
Partner or Stockholder 45% 21%
Manager or Equivalent 17% 25%
Supervisor or Equivalent 8% 14%
Senior or Equivalent 10% 19%





Respondents by Position in Firm and Type of Firm (1983 and 1989)
Position
Nat’l/Internat’l Regional Local
1983 1989 1983 1989 1983 1989
Partner 32% 13% 52% 19% 67% 31%
Manager 36% 43% 13% 27% 13% 21%
Supervisor 14% 16% 14% 25% 7% 16%
Senior 16% 23% 17% 24% 10% 22%
Staff Accountant 2% 5% 2% 4% 2% 10%
Other 0% 0% 2% 1% 1% 0%
Total 100% 100% 100% 100% 100% 100%
Table 31
Respondents by Type of Firm and Position in Firm (1983 and 1989)
Type of Firm
Partner Manager Supervisor Senior Staff Accountant
1983 1989 1983 1989 1983 1989 1983 1989 1983 1989
National/
International
19% 18% 57% 50% 47% 31% 42% 34% 29% 17%
Regional 7% 8% 4% 9% 10% 15% 10% 10% 7% 6%
Local 74% 74% 39% 41% 43% 54% 48% 56% 64% 77%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Table 32 
Respondents by Age (1983 and 1989)









The education of the respondents in the two practice analyses is compared in Tables 33, 34, 
and 35. The proportions of respondents by level of education and discipline of bachelor’s 
degree are almost identical in both studies. Comparison of the respondents by discipline of 
master’s degree suggests that more respondents in the current study have degrees in taxation, 




Respondents by Level of Education (1983 and 1989)
Level of Education 1983 Study 1989 Study
High School Graduate 1% 0%
Some College/No Degree 2% 1%
Associate’s Degree 1% 1%
Bachelor’s Degree 76% 80%
Master’s Degree 17% 16%
Law Degree 2% 1%





Respondents by Discipline of Bachelor’s Degree (1983 and 1989)
Discipline of Bachelor’s Degree 1983 Study 1989 Study*
Accounting 80% 81%
Other Business Area 9% 9%
Engineering 1% 0%
Social Sciences 3% 2%
Humanities 1% 1%
Other Liberal Arts 3% 3%
Other 3% 4%
Table 35
Respondents by Discipline of Master’s Degree (1983 and 1989)
*Category not included in study.
Discipline of Master’s Degree 1983 Study 1989 Study
Accounting 31% 27%
Taxation 14% 21%
Other Business Area 15% 4%
MBA (Concentration in Accounting) 29% 18%
MBA (Concentration in Other Business Area) * 18%
Other 12% 12%
Table 36 indicates that a higher proportion of the respondents in the current practice analysis 
spend either no time or more than 50 percent of their time in Taxation than did respondents in 
the previous practice analysis. Direct comparisons could not be made in Accounting and
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Auditing because the descriptions of this practice domain were different in the two studies.
Table 36
Percentage of Respondents by Time Spent in Practice Areas (1983 and 1989)
Practice Area
Percent of Work Time
None 1% - 25% 26% - 50% 51% - 75% 76% - 100%
1983 1989 1983 1989 1983 1989 1983 1989 1983 1989
Bookkeeping* 43% — 47% — 8% — 2% — 0% -
Compilation* 16% — 62% — 18% — 4% — 1% —
Auditing* 17% — 46% — 16% — 11% - 10% —
Accounting and 
Auditing**
— 9% — 26% — 25% — 20% — 20%
Tax 7% 17% 38% 24% 31% 28% 15% 16% 9% 15%
Management Advisory 
Services
41% 58% 53% 38% 4% 2% 1% 1% 1% 1%
Personal Financial
Planning**
— 79% — 21% — 0% — 0% — 0%
Administration* 14% — 73% — 10% — 2% - 1% -
Practice Development* 21% — 76% — 3% — 0% - 0% —
Practice Management** — 58% — 39% — 3% — 0% - 0%
* Values from 1983 study only.
**Values from 1989 study only.
In summary, the comparison of the respondents to the two practice analysis surveys suggests 
that those responding to the current study are younger, proportionally represent a wider range 
of positions, and are more likely to spend over half their time in Taxation. These results are 
consistent with efforts to ensure the representation of CPAs with up to and including 5 years 
of experience as a basis for understanding newly licensed CPAs.
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4.3. Professional Tasks and Activities
This section presents the results related to the tasks and activities identified in connection with 
the practice domains and subdomains of Accounting and Auditing, Taxation Compliance, 
Taxation Consultation/Planning, Taxation Representation, Management Advisory Services, 
and Personal Financial Planning. Results related to Importance and Frequency ratings for 
each task and activity within the Accounting and Auditing and Taxation practice domains and 
subdomains are presented for CPAs with < 5 yr of experience, CPAs with > 5 yr of 
experience, and the total sample of CPAs responding to the Survey. The mean percentage of 
time spent in each task and mean percentages of time spent in various types of engagements 
within each practice domain and subdomain are reported for the samples. The number of 
CPAs reported in the total sample exceeds the combined numbers of CPAs with < 5 yr of 
experience and with > 5 yr of experience when respondents did not report years of 
experience.
As described previously in Section 3.5, instructions were included in the Survey so that only 
CPAs devoting at least ten percent of their professional work time to a practice domain or 
subdomain were asked to complete the associated task, activity, and time on engagement 
ratings. As a result, the number of CPAs responding to each section varied widely. For 
example, while more than 900 CPAs with > 5 yr of experience in public accounting completed 
the Accounting and Auditing ratings, only 15 CPAs with < 5 yr of experience in public 
accounting completed the Personal Financial Planning ratings. For this reason, caution needs 
to be exercised in making comparisons among the ratings for the tasks and/or activities in 
different practice domains and subdomains.
Table 37 presents the mean of means and standard deviation of means for the mean 
Importance and mean Frequency ratings of the tasks in each practice domain and subdomain. 
For CPAs with < 5 yr of experience, the means of means for Importance range from 3.15 for 
the five tasks in the Taxation Representation practice subdomain to 3.71 for the five tasks in 
the Taxation Compliance practice subdomain, indicating that the tasks in each practice 
domain and subdomain are moderately to very important to the competence of CPAs with < 5 
yr of experience in public accounting. For CPAs with > 5 yr of experience, the mean of 
means for Importance range from 3.39 for the five tasks in the Taxation Representation 
practice subdomain to 3.70 for the five tasks in the Taxation Compliance practice subdomain, 
indicating that the tasks in each practice domain and subdomain are at least as important to 
the competence of CPAs with > 5 yr of experience as they are to the competence of CPAs 
with < 5 yr of experience. As can be seen, the mean of means for the Importance ratings for 
the tasks in Accounting and Auditing, Taxation Compliance, and Taxation 
Consultation/Planning are virtually identical for CPAs with < 5 yr of experience and CPAs 
with > 5 yr of experience. The mean of means for the Importance ratings for the Taxation 
Representation tasks is higher for the more experienced sample than for the less experienced 
sample, indicating that these tasks are more important to the competence of CPAs with > 5 
yr of experience than to the competence of CPAs with < 5 yr of experience.
CPAs who spend at least ten percent of their time in a practice domain or subdomain, 
perform tasks in Taxation Compliance, Accounting and Auditing, and Personal Financial 
























































































































































































































































































































































































































frequently. Taxation Consultation/Planning and Management Advisory Services are 
performed infrequently to frequently by CPAs with < 5 yr of experience and frequently to very 
frequently by CPAs with > 5 yr of experience.
Finally, the correlations reported in Table 37 reflect the strong positive relationship between 
the mean Importance and Frequency ratings for the tasks in the practice domains and 
subdomains — suggesting that Importance and Frequency ratings provide similar information.
Table 38 presents the mean of means and standard deviation of means for the Importance and 
Frequency ratings for all activities within each practice domain and subdomain. The mean of 
means of the Importance ratings suggest that the activities in each of the practice domains and 
subdomains range from moderately important to very important to the competence of CPAs 
who spend at least ten percent of their time performing professional tasks in the related area. 
In each practice domain and subdomain, except for Taxation Consultation/Planning and 
Taxation Representation, the mean of means for the activities is somewhat lower than the 
mean of means for the associated tasks (see Table 37) for all CPAs.
Table 38
Mean of Means and Standard Deviation for Activities 






≤ 5 yr > 5 yr Total < 5 yr > 5 yr Total
Accounting and Auditing 29 3.38 3.35 3.36 2.92 3.05 3.00
.26 .26 .26 .48 .34 .38
Taxation Compliance 10 3.41 3.38 3.39 3.16 3.13 3.18
.39 .45 .43 .48 .47 .47
Taxation Consultation/ 2 3.62 3.54 3.57 3.10 3.22 3.18
Planning .18 .19 .18 .21 .13 .15
Taxation Representation 8 3.20 3.39 3.34 2.35 2.81 2.68
.34 .29 .30 .56 .51 .52
Management Advisory 22 3.10 3.09 3.09 2.60 2.80 2.74
Services .31 .39 .36 .40 .40 .39
Personal Financial 34 3.38 3.33 3.34 2.94 3.17 3.10
Planning .33 .34 .33 .42 .38 .38
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The Frequency ratings show that the activities in Accounting and Auditing, Taxation 
Compliance, Taxation Consultation/Planning, and Personal Financial Planning are performed 
frequently to very frequently, and the activities in Taxation Representation and Management 
Advisory Services are performed infrequently to frequently by those CPAs who spend at least 
ten percent of their time in the related area. As with the Importance ratings, the mean of 
means for the Frequency ratings for the activities are lower than the mean of means for the 
associated tasks in each practice domain and subdomain except for Taxation 
Consultation/Planning and Taxation Representation. This difference suggests that CPAs may 
perform one or more of the activities, but not all of the activities associated with each task.
4.3.1. Accounting and Auditing Task, Activity, and Engagement Ratings
Table 39 presents the mean, standard deviation, and number of CPAs completing the 
Importance and Frequency rating scales for the tasks and activities in the Accounting and 
Auditing practice domain for CPAs with < 5 yr of experience, > 5 yr of experience, and the 
total sample. About 80 percent of the respondents rated the Accounting and Auditing 
statements — that is, they met or exceeded the ten percent threshold for work time in the 
practice domain.
Regardless of experience, all eight tasks in the practice domain were rated as moderately 
important to very important to competence. CPAs with < 5 yr of experience perform Tasks 
1.3, 1.4, 1.5, and 1.6 frequently to very frequently and Tasks 1.1, 1.2, 1.7, and 1.8 
infrequently to frequently. CPAs with > 5 yr of experience perform Task 1.1 infrequently to 
frequently and perform the remaining seven tasks frequently to very frequently.
For CPAs with < 5 yr of experience, the Importance ratings for each of the 29 activities 
associated with Tasks 1.1, 1.3, 1.4, and 1.6 in the Accounting and Auditing practice domain 
range from 2.82 for Activity 7 delineated in association with Task 1 in Domain 1 (DTA 1.1.7 
— Perform engagement profitability analysis, including intangible factors (e.g., practice 
development) — to 3.84 for DTA 1.6.1 — Prepare/review financial statements and/or other 
information being reported on (e.g., basic historical financial statements, prospective financial 
information, supplemental information, footnote disclosures) — indicating that most of the 
activities are moderately to very important. The range of Importance ratings for CPAs with > 
5 yr of experience is similar — from 2.86 for DTA 1.1.7 to 3.80 for DTA 1.6.1 — the same 
two activities as were identified previously.
The Frequency ratings for the 29 activities in the practice domain range from 2.04 for DTA 
1.1.10 — Decide whether to accept/continue client and engagement — to 3.68 for DTA 1.6.1 
— Prepare/review financial statements and/or other information being reported on — for 
CPAs with < 5 yr of experience, indicating that the activities are performed infrequently to 
very frequently. The range of Frequency ratings for the sample of more experienced CPAs is 
somewhat narrower — from 2.42 for DTA 1.1.1 — Communicate with former 
auditors/accountants — to 3.68 for DTA 1.6.1 — Prepare/review financial statements and/or 
other information being reported on.
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Table 39
Accounting and Auditing Tasks and Activities 
Importance and Frequency Data 
(Mean, Standard Deviation, and Number Responding)
Importance Frequency
1 Accounting and Auditing Task and Activity Statements —
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
1.1 Evaluate client and engagement to determine whether 3.26 3.36 3.32 2.23 2.70 2.52
to accept/continue client and engagement. 0.85 0.78 0.81 0.92 0.85 0.90
534 874 1415 532 875 1414
1.1.1 Communicate with former auditors/accountants. 2.98 2.98 2.98 2.05 2.42 2.28
0.82 0.84 0.83 0.76 0.77 0.78
561 945 1515 559 945 1513
1.1.2 Inquire of third parties. 2.91 2.88 2.89 2.38 2.51 2.46
0.91 0.89 0.90 1.05 0.91 0.97
559 940 1508 553 938 1500
1.1.3 Inquire of principals/audit committee. 3.07 3.12 3.10 2.31 2.68 2.54
0.92 0.91 0.92 1.05 1.01 1.04
559 930 1498 556 932 1497
1.1.4 Review documents (e.g., prior tax returns, 3.66 3.72 3.70 3.29 3.49 3.42
financial statements, prior years’ workpapers). 0.65 0.54 0.59 0.95 0.74 0.83
563 944 1516 560 945 1514
1.1.5 Determine nature and scope of engagement. 3.56 3.67 3.63 2.99 3.37 3.23
0.72 0.59 0.64 1.01 0.77 0.88
563 943 1515 557 944 1510
1.1.6 Determine adequacy of client’s records. 3.52 3.61 3.58 3.03 3.35 3.23
0.72 0.60 0.65 0.95 0.72 0.83
561 942 1512 558 944 1511
1.1.7 Perform engagement profitability analysis, 2.82 2.86 2.85 2.06 2.46 2.31
including intangible factors (e.g., practice 0.85 0.88 0.87 0.95 0.91 0.95
development). 561 941 1511 557 943 1509
1.1.8 Assess CPA firm’s ability to perform engagement. 3.22 3.38 3.32 2.13 2.80 2.55
0.89 0.81 0.85 1.02 0.98 1.04
558 941 1508 556 944 1509
1.1.9 Interpret and evaluate data to assess engagement 3.34 3.35 3.35 2.55 2.86 2.75
risk. 0.80 0.76 0.78 1.04 0.93 0.98
559 935 1503 557 938 1504
1.1.10 Decide whether to accept/continue client and 3.20 3.36 3.30 2.04 2.75 2.48
engagement. 0.91 0.77 0.83 1.02 0.97 1.05
560 940 1509 556 942 1507
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1 Accounting and Auditing Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
1.2 Enter into agreement with client to achieve a mutual 3.53 3.66 3.61 2.70 3.30 3.07
understanding of the terms of the engagement. 0.81 0.66 0.72 1.13 0.86 1.01
561 932 1502 558 932 1499
1.3 Plan the engagement to achieve the objectives and goals 3.78 3.70 3.73 3.30 3.40 3.36
of the engagement in an efficient and effective manner. 0.51 0.53 0.53 0.82 0.71 0.76
556 913 1478 553 911 1473
1.3.1 Obtain an understanding of client’s operations, 3.71 3.71 3.71 3.40 3.48 3.45
business, and industry. 0.51 0.51 0.51 0.71 0.64 0.67
567 947 1523 564 944 1517
1.3.2 Obtain an understanding and conduct preliminary 3.47 3.37 3.41 3.08 3.07 3.07
evaluation of client’s internal control structure. 0.72 0.71 0.71 0.88 0.83 0.85
567 947 1523 565 944 1518
1.3.3 Perform preliminary analytical procedures. 3.15 3.03 3.07 2.83 2.80 2.81
0.76 0.80 0.79 0.94 0.87 0.90
566 945 1520 565 941 1515
1.3.4 Assess risk of error (e.g., inherent, control, and 3.24 3.15 3.18 2.79 2.83 2.82
detection risks). 0.79 0.81 0.80 1.03 0.91 0.96
565 942 1516 564 941 1514
1.3.5 Determine preliminary engagement materiality. 3.34 3.15 3.22 3.04 2.97 2.99
0.74 0.83 0.80 0.98 0.96 0.97
565 941 1515 564 938 1511
1.3.6 Determine nature, timing, and extent of 3.56 3.44 3.48 3.22 3.21 3.21
procedures (prepare work programs). 0.65 0.73 0.70 0.93 0.87 0.89
567 945 1521 564 941 1514
1.3.7 Develop staffing plan. 3.13 3.05 3.08 2.75 2.86 2.82
0.85 0.89 0.87 1.11 0.99 1.04
562 938 1509 558 930 1497
1.4 Obtain and document data to form a basis for 3.84 3.78 3.80 3.65 3.56 3.59
conclusions. 0.44 0.50 0.48 0.67 0.68 0.68
551 912 1472 552 908 1469
1.4.1 Observe and test client’s procedures. 3.42 3.33 3.36 3.18 3.03 3.09
0.69 0.73 0.71 0.83 0.85 0.85
568 935 1512 563 934 1506
1.4.2 Perform inspection procedures. 3.14 3.13 3.13 2.83 2.83 2.83
0.78 0.81 0.80 0.89 0.91 0.90
566 935 1510 561 931 1501
1.4.3 Vouch transactions and balances. 3.51 3.45 3.47 3.33 3.22 3.26
0.70 0.76 0.74 0.87 0.93 0.91
567 937 1513 565 936 1510
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1 Accounting and Auditing Task and Activity Statements
Importance Frequency
< 5yr > 5 yr Total < 5 yr > 5 yr Total
1.4.4 Confirm with third parties. 3.63 3.53 3.57 3.44 3.29 3.34
0.66 0.75 0.72 0.85 0.91 0.89
568 935 1512 567 934 1510
1.4.5 Assess client’s choice and application of valuation 3.31 3.28 3.29 2.95 3.01 2.99
methods. 0.70 0.74 0.72 0.88 0.85 0.86
566 936 1511 566 936 1511
1.4.6 Perform analytical procedures. 3.52 3.45 3.48 3.38 3.26 3.31
0.64 0.69 0.67 0.83 0.83 0.83
568 938 1515 565 937 1511
1.4.7 Obtain representations from clients and third 3.65 3.55 3.59 3.52 3.40 3.44
parties. 0.64 0.71 0.69 0.79 0.84 0.82
567 932 1508 563 934 1506
1.4.8 Research business and technical issues. 3.35 3.28 3.31 2.86 3.00 2.95
0.69 0.75 0.73 0.84 0.85 0.85
569 936 1514 566 936 1511
1.5 Evaluate information to reach and document 3.75 3.69 3.71 3.46 3.49 3.48
engagement conclusions. 0.52 0.56 0.55 0.75 0.69 0.71
560 926 1495 558 925 1492
1.6 Prepare communications to satisfy engagement 3.66 3.65 3.65 3.43 3.41 3.42
objectives. 0.57 0.55 0.56 0.73 0.74 0.74
557 911 1477 551 906 1466
1.6.1 Prepare/review financial statements and/or other 3.84 3.80 3.81 3.68 3.68 3.68
information being reported on (e.g., basic 0.43 0.45 0.44 0.61 0.62 0.61
historical financial statements, prospective 567 937 1513 565 934 1508
financial information, supplemental information,
footnote disclosures).
1.6.2 Prepare accountants’/auditors’ report(s) (e.g., 3.80 3.78 3.79 3.61 3.61 3.61
audit, review, and compilation reports; reports on 0.47 0.51 0.50 0.70 0.70 0.70
internal controls; reports on prospective financial 568 935 1512 567 934 1510
information).
1.6.3 Prepare letters and other required 3.61 3.48 3.53 3.25 3.18 3.20
communications (e.g., management letters, 0.61 0.72 0.68 0.88 0.88 0.88
communications with audit committee, comfort 566 933 1508 564 931 1504
letters, litigation support).
1.6.4 Review communications prepared by others. 3.28 3.36 3.33 2.76 3.09 2.96
0.75 0.74 0.75 0.96 0.88 0.93
563 929 1501 564 930 1503
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1 Accounting and Auditing Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
1.7 Perform engagement review to provide reasonable 3.53 3.56 3.55 2.81 3.27 3.09
assurance that goals and objectives have been achieved. 0.69 0.68 0.68 1.02 0.87 0.96
569 932 1510 567 931 1507
1.8 Communicate results to appropriate parties to fulfill 3.61 3.64 3.63 2.97 3.40 3.24
terms of engagement. 0.65 0.62 0.63 0.99 0.80 0.90
568 935 1512 566 931 1506
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Table 40 presents the mean estimated percentage of time CPAs spend performing each of the 
eight tasks in Accounting and Auditing. These results were based on the estimates of 
respondents who spend at least ten percent of their time in that practice domain.
CPAs with < 5 yr of experience spend 63 percent of their time performing the eight 
Accounting and Auditing tasks. However, they spend 26 percent of their time performing 
Task 1.4 — Obtain and document data to form a basis for conclusions — or more than twice 
as much as the time performing any other task in the practice domain. Tasks 1.3, 1.5, 1.6, 
and 1.7 account for 32 percent of their time. Finally, Tasks 1.1, 1.2, and 1.8 account for only 
five percent of their time. CPAs with > 5 yr of experience spend about 50 percent of their 
time performing the eight tasks in the domain. Like the less experienced sample, they spend 
the most time on Task 1.4, and the least time on Tasks 1.1, 1.2, and 1.8. Task 1.4 accounts
Table 40
Mean Percentage of Time Spent on Accounting and Auditing Tasks
Percent of Work Time
1. Accounting and Auditing Tasks < 5 yr 
(n=569)




1.1 Evaluate client and engagement to determine 
whether to accept/continue client and engagement.
1% 2% 2%
1.2 Enter into agreement with client to achieve a 
mutual understanding of the terms of the 
engagement.
1% 2% 2%
1.3 Plan the engagement to achieve the objectives and 
goals of the engagement in an efficient and 
effective manner.
8% 6% 7%
1.4 Obtain and document data to form a basis for 
conclusions.
26% 16% 20%
1.5 Evaluate information to reach and document 
appropriate conclusions.
12% 8% 9%
1.6 Prepare communications to satisfy engagement 
objectives.
6% 5% 5%
1.7 Perform engagement review to provide reasonable 
assurance that goals and objectives have been 
achieved.
6% 8% 7%
1.8 Communicate results to appropriate parties to 
fulfill terms of engagement.
3% 3% 3%
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for 16 percent of their time, Tasks 1.3, 1.5, 1.6, and 1.7 account for 27 percent of their time, 
and the remaining tasks account for only seven percent of their time.
Comparison of the time estimates in Table 40 and the Frequency ratings for the tasks in Table 
39 illustrates the effect of the differences in the use of a percentage of time estimate 
comprising 101 points (0 to 100 percent) and a Frequency rating scale which comprises only 4 
points (1 to 4). The differences across the ratings are greater when the estimated time scale is 
used rather than the Frequency rating scale. The estimated time scale incorporates both 
frequency and duration of task performance while the rating scale addresses frequency only. 
(See Section 4.4 for a more detailed description of the effect of the percentage of time 
estimate versus the Frequency rating scale in terms of the development of descriptions of 
practice.)
Table 41 presents, for CPAs who spend at least ten percent of their work time in Accounting 
and Auditing, the percentages of Accounting and Auditing work time they spend on specific 
types of engagements. Respondents spend the most Accounting and Auditing work time on 
audit engagements. CPAs with < 5 yr of experience spend 81 percent of their Accounting and 
Auditing work time on audit, review, and compilation engagements and 19 percent of their 
work time on the remaining types of engagements. CPAs with > 5 yr of experience spend 74 
percent of their Accounting and Auditing work time on audits, reviews, and compilations, 16 
percent of their time on accounting/business advice and write-ups, and ten percent of their 
time on the remaining types of engagements.
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Table 41
Mean Percentage of Time Spent on Accounting and Auditing Engagements
Accounting and Auditing Engagements
Percent of Work Time
< 5 yr 
(n=572)




Audits 49% 32% 38%
Reviews 11% 13% 13%
Compilations 21% 29% 26%
Projections/Forecasts - Examination <1% <1% <1%
Projections/Forecasts - Compilation 1% 2% 2%
Special reports 2% 2% 2%
Litigation support <1% 1% <1%
Bankruptcy <1% <1% <1%
Comfort letters <1% <1% <1%
Acquisition reviews <1% 1% 1%
Performance/Operational auditing <1% <1% <1%
Accounting/Business advice 4% 8% 6%
Reports on internal control 2% 1% 1%
Write-ups (Bookkeeping with no reports) 6% 8% 7%
Other <1% <1% <1%
4.3.2. Taxation Compliance Task, Activity, and Engagement Ratings
Table 42 presents the mean, standard deviation, and number of CPAs completing the 
Importance and Frequency rating scales for the tasks and activities in the Taxation 
Compliance practice subdomain. About 64 percent and 72 percent of the less experienced 
and more experienced CPAs, respectively, rated the statements in this practice subdomain — 
that is, they met or exceeded the ten percent time threshold required to rate the statements in 
the practice subdomain.
All five tasks in the practice subdomain were rated as moderately to very important to 
competence regardless of the CPA’s experience. CPAs with < 5 yr of experience perform the 
first four tasks frequently to very frequently, and the last task, Task 2.5 — Submit and review 
return with client — infrequently to frequently. CPAs with > 5 yr of experience perform all 
five of the tasks frequently to very frequently.
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Table 42
Taxation Compliance Tasks and Activities 
Importance and Frequency Data 
(Mean, Standard Deviation, and Number Responding)
2 Taxation Compliance Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
2.1 Plan the engagement and gather information to prepare 3.68 3.65 3.66 3.35 3.54 3.47
tax return. 0.56 0.60 0.59 0.83 0.66 0.73
440 842 1291 439 840 1287
2.1.1 Obtain and review records and documents, and 3.72 3.72 3.72 3.52 3.60 3.58
client’s responses to questionnaires. 0.54 0.53 0.53 0.68 0.62 0.64
454 863 1326 450 860 1319
2.1.2 Enter into engagement agreement. 2.98 2.89 2.92 2.24 2.56 2.45
0.89 0.94 0.93 1.01 0.99 1.00
453 861 1322 452 861 1322
2.2 Analyze and organize information to prepare tax 3.80 3.80 3.80 3.68 3.65 3.66
return. 0.46 0.48 0.47 0.59 0.64 0.62
443 839 1291 440 839 1288
2.2.1 Determine that substantiation requirements have 3.37 3.39 3.38 3.12 3.18 3.16
been met. 0.68 0.69 0.69 0.73 0.74 0.74
453 860 1322 453 857 1319
2.2.2 Obtain, interpret, and evaluate information. 3.73 3.73 3.73 3.60 3.62 3.62
0.49 0.51 0.50 0.58 0.60 0.60
452 861 1322 451 860 1320
2.2.3 Determine elections and alternative treatments. 3.66 3.73 3.70 3.30 3.50 3.43
0.53 0.51 0.51 0.74 0.65 0.69
452 858 1319 452 859 1320
2.2.4 Research tax issues. 3.64 3.65 3.65 3.04 3.23 3.16
0.57 0.56 0.56 0.80 0.77 0.78
454 861 1324 453 862 1324
2.2.5 Prepare appropriate documentation. 3.67 3.63 3.64 3.44 3.41 3.42
0.53 0.59 0.57 0.68 0.70 0.69
452 856 1317 451 857 1317
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2 Taxation Compliance Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
2.3 Prepare return. 3.77 3.75 3.76 3.67 3.59 3.62
0.51 0.60 0.57 0.68 0.80 0.76
438 814 1261 436 812 1257
2.3.1 Prepare return manually. 2.52 2.35 2.41 2.31 2.16 2.21
1.06 1.09 1.09 0.85 0.87 0.87
454 846 1308 453 852 1314
2.3.2 Prepare computer input sheets/enter data directly 3.27 3.28 3.28 3.40 3.27 3.31
into computer. 0.91 0.94 0.93 0.89 0.99 0.96
454 858 1320 453 858 1320
2.3.3 Conduct self-check activities (e.g., checklists, 3.49 3.46 3.47 3.38 3.26 3.30
reconciliations). 0.70 0.74 0.73 0.76 0.86 0.83
457 859 1324 456 859 1324
2.4 Review return to provide reasonable assurance of 3.83 3.88 3.87 3.40 3.75 3.63
proper preparation. 0.47 0.39 0.42 0.88 0.56 0.71
457 867 1333 456 866 1331
2.5 Submit and review return with client. 3.45 3.44 3.44 2.63 3.14 2.96
0.72 0.70 0.71 0.98 0.83 0.92
456 867 1332 456 866 1331
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For the sample of CPAs with < 5 yr of experience, the Importance ratings for the ten 
activities associated with Tasks 2.1, 2.2, and 2.3 range from 2.52 for DTA 2.3.1 — Prepare 
return manually — to 3.73 for DTA 2.2.2 — Obtain, interpret, and evaluate information — 
and indicate that, with very few exceptions, the activities are moderately important to very 
important to competence. The range of ratings for the more experienced CPAs is similar — 
from 2.35 for DTA 2.3.1 — Prepare return manually — to 3.73 for both DTA 2.2.2 — 
Obtain, interpret, and evaluate information — and DTA 2.2.3 — Determine elections and 
alternative treatments.
The Frequency ratings for the 10 activities in the practice subdomain range from 2.24 for DTA 
2.1.2 — Enter into engagement agreement — to 3.60 for DTA 2.2.2 — Obtain, interpret, and 
evaluate information — for CPAs with < 5 yr of experience and indicate that, with very few 
exceptions, the activities are all performed frequently to very frequently. The Frequency 
ratings for the more experienced CPAs range from 2.16 for DTA 2.3.1 — Prepare return 
manually — to 3.62 for DTA 2.2.2 — Obtain, interpret, and evaluate information. As with 
the less experienced CPAs, eight of the ten activities are performed frequently to very 
frequently. One activity, DTA 2.3.1, has the lowest Importance rating in the practice 
subdomain for both groups of CPAs and the lowest Frequency rating in the subdomain for the 
more experienced CPAs. One activity, DTA 2.2.2, has the highest Importance rating and the 
highest Frequency rating in the practice subdomain for both groups of CPAs.
Table 43 presents, for CPAs who spend at least ten percent of their work time in Taxation 
Compliance, the mean estimated percentage of the time they spend performing each of the 
five tasks in Taxation Compliance. While CPAs with < 5 yr of experience spend 
approximately 41 percent of their time performing the five tasks in the practice subdomain, 
they spend 34 percent performing Tasks 2.2, 2.3, and 2.4, and only seven percent performing 
Tasks 2.1 and 2.5. The distribution of time on the five tasks is similar for the CPAs with > 5 
yr of experience and, in fact, the rank order of the five tasks is identical for the two samples. 
While CPAs with > 5 yr of experience spend 34 percent of their time in Taxation 
Compliance, Tasks 2.2, 2.3, and 2.4 account for 28 percent of their time, and Tasks 2.1 and 
2.5 account for only six percent of their time.
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Table 43
Mean Percentage of Time Spent on Taxation Compliance Tasks
2 Taxation Compliance Tasks
Percent of Work Time
< 5 yr 
(n=452)




2.1 Plan the engagement and gather information to 
prepare tax return.
5% 4% 5%
2.2 Analyze and organize information to prepare tax 
return.
12% 9% 10%
2.3 Prepare return. 13% 11% 12%
2.4 Review return to provide reasonable assurance of 
proper preparation.
9% 8% 9%
2.5 Submit and review return with client. 2% 2% 2%
Table 44 presents, for CPAs who spend at least ten percent of their work time in Taxation 
Compliance, the percentage of Taxation Compliance work time they spend on specific types 
of engagements. CPAs spend the most time on individual income tax engagements. Overall, 
they spend 75 percent of their work time on corporate income, partnership income, and 
individual income tax engagements. Regardless of experience, CPAs spend about 23 percent 
of their work time on engagements related to financial statement tax accruals and disclosures, 
fiduciary income, tax exempt, payroll, state/local (other than income), and employee benefit 
plans, and about two percent of their work time on the remaining types of engagements.
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Table 44
Mean Percentage of Time Spent on Taxation Compliance Engagements
Taxation Compliance Engagements
Percent of Work Time
< 5 yr 
(n=452)




Financial statement tax accruals and disclosures 7% 7% 7%
Corporate income 27% 24% 25%
Partnership income 11% 11% 11%
Fiduciary income 4% 3% 3%
Individual income 37% 40% 39%
Tax exempt 3% 2% 2%
Payroll 4% 5% 5%
Estate 1% 2% 1%
Gift <1% <1% <1%
State/Local (other than income tax) 3% 3% 3%
International <1% <1% <1%
Employee benefit plans 2% 2% 2%
Litigation support <1% <1% <1%
Bankruptcy <1% <1% <1%
Other <1% <1% <1%
4.3.3. Taxation Consultation/Planning Task, Activity, and Engagement Ratings
Table 45 presents the mean, standard deviation, and number of CPAs completing the 
Importance and Frequency rating scales for the tasks and activities in the Taxation 
Consultation/Planning practice subdomain. About 26 percent and 40 percent of the less 
experienced and more experienced CPAs, respectively, rated the statements in this practice 
subdomain — that is, they met or exceeded the ten percent time threshold required to rate the 
statements in the practice subdomain.
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Table 45
Taxation Consultation/Planning Tasks and Activities 
Importance and Frequency Data
(Mean, Standard Deviation, and Number Responding)
3 Taxation Consultation Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total ≤ 5 yr > 5 yr Total
3.1 Recognize tax consultation/planning opportunities. 3.79 3.74 3.75 2.99 3.32 3.22
0.47 0.52 0.51 0.68 0.66 0.68
183 478 663 183 478 663
3.2 Communicate with client to determine and/or 3.41 3.45 3.44 2.69 3.06 2.95
clarify scope of engagement. 0.73 0.67 0.69 0.79 0.78 0.80
183 478 663 183 476 661
3.3 Perform analyses to determine alternative 3.62 3.59 3.60 3.15 3.26 3.23
solutions. 0.55 0.59 0.58 0.68 0.70 0.70
178 461 641 177 460 639
3.3.1 Develop information for use in projections, 3.49 3.41 3.43 2.96 3.13 3.08
research, or recommendations. 0.57 0.64 0.63 0.72 0.76 0.75
183 476 661 183 474 659
3.3.2 Research tax issues to determine tax 3.75 3.68 3.70 3.25 3.31 3.29
treatment. 0.47 0.53 0.52 0.67 0.73 0.72
182 478 662 182 477 661
3.4 Evaluate alternatives to recommend a course of 3.69 3.69 3.69 3.22 3.39 3.34
action. 0.50 0.53 0.52 0.62 0.68 0.67
183 478 663 183 476 661
3.5 Communicate alternatives, conclusions, and 3.69 3.71 3.70 3.09 3.40 3.31
recommendations to assist client in selecting a 0.53 0.56 0.55 0.77 0.70 0.73
course of action. 183 478 663 182 476 660
3.6 Monitor implementation of the course of action. 3.20 3.28 3.26 2.45 2.84 2.73
0.73 0.69 0.70 0.78 0.77 0.79
183 478 663 182 475 659
The six tasks in this practice subdomain were all rated as moderately to very important to 
competence by CPAs regardless of experience. CPAs with < 5 yr of experience perform 
Tasks 3.1, 3.3, 3.4, and 3.5 frequently to very frequently, and Tasks 3.2 and 3.6 infrequently 
to frequently. CPAs with > 5 yr of experience perform five of the tasks in the domain 
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frequently to very frequently and perform one task, Task 3.6, less frequently.
The Importance and Frequency ratings for the two activities associated with Task 3.3 indicate 
that both activities are moderately to very important to competence, and that CPAs perform 
both activities frequently to very frequently.
Table 46 presents, for the CPAs who spend at least ten percent of their work time in Taxation 
Consultation/Planning, the mean estimated percentage of the time they spend performing each 
of the tasks in the Taxation Consultation/Planning practice subdomain. CPAs spend about 20 
percent of their work time performing the six tasks in the practice subdomain, regardless of 
years of experience. CPAs spend the most work time on Tasks 3.3 and 3.4 and the least work 
time on Tasks 3.2 and 3.6.
Table 46
Mean Percentage of Time Spent on Taxation Consultation/Planning Tasks
3 Taxation Consultation/Planning Tasks
Percent of Work Time
≤ 5 yr 
(n=182)




3.1 Recognize tax consultation/planning opportunities. 3% 3% 3%
3.2 Communicate with client to determine and/or 
clarify scope of engagement.
2% 2% 2%
3.3 Perform analyses to determine alternative 
solutions.
6% 6% 6%
3.4 Evaluate alternatives to recommend a course of 
action.
4% 5% 5%
3.5 Communicate alternatives, conclusions, and 
recommendations to assist client in selecting a 
course of action.
3% 3% 3%
3.6 Monitor implementation of the course of action. 1% 2% 1%
Table 47 presents, for CPAs who spend at least ten percent of their work time on Taxation 
Consultation/Planning, the percentage of Taxation Consultation/Planning work time they 
spend on specific types of engagements. By far, CPAs spend the most work time on 
individual income tax and corporate income tax consultation/planning engagements.
Regardless of experience, CPAs spend about two-thirds of their Taxation 
Consultation/Planning work time in these two areas.
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Table 47
Mean Percentage of Time Spent on Taxation Consultation/Planning Engagements
Taxation Consultation/Planning Engagements
Percent of Work Time
< 5 yr 
(n=183)




Financial statement tax accruals and disclosures 5% 6% 6%
Corporate income 30% 28% 28%
Partnership income 9% 10% 10%
Fiduciary income 3% 3% 3%
Individual income 39% 39% 39%
Tax exempt 1% 1% 1%
Payroll 3% 3% 3%
Estate 2% 3% 3%
Gift <1% 1% 1%
State/Local (other than income tax) 3% 2% 2%
International 2% 2% 2%
Employee benefit plans 3% 2% 2%
Litigation support <1% <1% <1%
Bankruptcy <1% <1% <1%
Other <1% <1% <1%
4.3.4. Taxation Representation Task, Activity, and Engagement Ratings
Table 48 presents the mean, standard deviation, and number of CPAs completing the 
Importance and Frequency rating scales for the tasks and activities in the Taxation 
Representation practice subdomain. About seven percent and ten percent of the less 
experienced and more experienced CPAs, respectively, rated the statements in this practice 
subdomain — that is, they met or exceeded the ten percent time threshold required to rate the 
statements in the practice subdomain.
CPAs rated Tasks 4.1, 4.2, 4.3, and 4.5 as moderately to very important to competence and 
Task 4.4 as minimally to moderately important to competence.
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Table 48
Taxation Representation Tasks and Activities 
Importance and Frequency Data 
(Mean, Standard Deviation, and Number Responding)
4 Taxation Representation Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
4.1 Respond to notices from tax authorities on behalf of 3.44 3.76 3.67 3.23 3.51 3.44
clients. 0.68 0.50 0.57 0.81 0.67 0.72
48 121 170 48 121 170
4.2 Represent client in tax audit matters. 3.50 3.80 3.71 2.67 3.33 3.13
0.69 0.50 0.58 0.83 0.73 0.81
46 107 153 45 106 151
4.2.1 Obtain power of attorney and necessary 3.33 3.67 3.56 2.75 3.37 3.19
documents for audit. 0.72 0.60 0.66 0.89 0.76 0.85
48 121 170 48 122 171
4.2.2 Research tax issues. 3.71 3.69 3.69 3.15 3.41 3.33
0.46 0.51 0.50 0.77 0.64 0.69
48 121 170 48 122 171
4.2.3 Confer with taxing-authority’s auditor. 3.31 3.55 3.48 2.62 3.20 3.04
0.69 0.63 0.65 0.84 0.80 0.85
48 121 170 48 122 171
4.2.4 Prepare written protest to taxing authority. 3.40 3.47 3.44 2.67 2.80 2.75
0.71 0.67 0.69 0.83 0.89 0.88
48 121 170 48 122 171
4.2.5 Represent client before appeals officer. 3.23 3.46 3.38 1.88 2.54 2.34
0.81 0.75 0.79 0.79 0.97 0.97
48 120 169 48 121 170
4.3 Represent client before tax authorities on matters 2.96 3.20 3.12 1.96 2.37 2.25
relating to administrative determinations (e.g., requests 0.85 0.89 0.89 0.77 0.86 0.86
for rulings, changes in accounting methods and periods, 48 122 171 48 122 171
tax-exempt status determination).
4.4 Represent client in complying with statutory or other 2.79 2.89 2.85 1.73 2.26 2.11
required accountings (e.g., bankruptcy, fiduciary). 0.90 0.96 0.95 0.74 0.95 0.93
48 122 171 48 122 171
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4 Taxation Representation Task and Activity Statements
Importance Frequency
≤ 5 yr > 5 yr Total ≤ 5 yr > 5 yr Total
4.5 Assist attorney and client relating to financial and tax 3.07 3.32 3.24 2.15 2.62 2.48
aspects of controversies. 0.83 0.74 0.77 0.73 0.86 0.85
46 118 165 46 118 165
4.5.1 Advise on contemplated and potential positions. 3.09 3.26 3.20 2.13 2.62 2.47
0.81 0.76 0.79 0.82 0.82 0.85
46 122 169 47 121 169
4.5.2 Prepare documentation, projections, accountings, 3.04 3.24 3.17 2.26 2.63 2.52
and other reports. 0.82 0.76 0.79 0.82 0.86 0.87
46 122 169 47 122 170
4.5.3 Participate in judicial proceedings (e.g., 2.52 2.80 2.71 1.37 1.89 1.75
depositions, trials). 0.98 0.96 0.98 0.53 0.91 0.85
46 122 169 46 122 169
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CPAs with < 5 yr of experience perform Tasks 4.3 and 4.4 very infrequently, Tasks 4.2 and 
4.5 infrequently to frequently, and Task 4.1 frequently to very frequently. CPAs with > 5 yr 
of experience perform each of the five tasks somewhat more frequently than the less 
experienced CPAs do. Tasks 4.3, 4.4, and 4.5 are performed infrequently to frequently, and 
Tasks 4.1 and 4.2 are performed frequently to very frequently.
A total of eight activities were identified in association with Tasks 4.2 and 4.5. The 
Importance and Frequency ratings for the activities for both CPAs with < 5 yr and > 5 yr of 
experience are generally consistent with the associated task ratings. Both groups of CPAs 
rated DTA 4.5.3 — Participate in judicial proceedings (e.g., depositions, trials) — the least 
important, and least frequently performed, of the eight activities.
Table 49 presents, for CPAs who spend at least ten percent of their work time in Taxation 
Representation, the mean estimated percentage of the time they spend performing each of the 
tasks in the Taxation Representation practice subdomain. CPAs with < 5 yr of experience 
spend about ten percent of their work time and CPAs with > 5 yr of experience spend about 
14 percent of their work time performing the five tasks in the subdomain. Regardless of years 
of experience, CPAs spent the majority of their work time on Tasks 4.1 and 4.2. Less 
experienced CPAs spend less than one percent of their work time on each of the remaining 
three tasks, while more experienced CPAs spend about five percent of their time on the 
remaining three tasks in total.
Table 49
Mean Percentage of Time Spent on Taxation Representation Tasks
4 Taxation Representation Tasks
Percent of Work Time
≤ 5 yr 
(n=49)




4.1 Respond to notices from tax authorities on behalf 
of clients.
6% 5% 6%
4.2 Represent client in tax audit matters. 3% 4% 4%
4.3 Represent client before tax authorities on matters 
relating to administrative determinations.
<1% 2% 1%
4.4. Represent client in complying with statutory or 
other required accountings.
<1% 1% <1%
4.5 Assist attorney and client relating to financial and 
tax aspects of controversies.
<1% 2% 2%
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Table 50 presents, for the CPAs who spend at least ten percent of their work time in Taxation 
Representation, the percentage of Taxation Representation work time they spend on specific 
types of engagements. As was the case in the other Taxation practice subdomains, CPAs 
spend the most Taxation Representation work time on individual income tax and corporate 
income tax engagements. Regardless of experience, CPAs spend about two-thirds of their 
Taxation Representation work time on these two areas.
Table 50
Mean Percentage of Time Spent on Taxation Representation Engagements
Taxation Representation Engagements
Percent of Work Time
< 5 yr 
(n=49)




Financial statement tax accruals and disclosures 2% 2% 2%
Corporate income 21% 25% 24%
Partnership income 4% 7% 6%
Fiduciary income 3% 2% 3%
Individual income 49% 42% 44%
Tax exempt 3% 1% 2%
Payroll 8% 7% 7%
Estate 3% 2% 2%
Gift <1% <1% <1%
State/Local (other than income tax) 3% 4% 4%
International <1% 2% 1%
Employee benefit plans 3% 1% 2%
Litigation support <1% 1% <1%
Bankruptcy <1% 1% <1%
Other <1% <1% <1%
4.3.5. Management Advisory Services Task, Activity, and Engagement Ratings
Table 51 presents the mean, standard deviation, and number of CPAs completing the 
Importance and Frequency rating scales for the tasks and activities in the Management 
Advisory Services (MAS) practice domain. About 12 percent and 17 percent, respectively, of 
the less experienced and more experienced CPAs rated the statements in this practice domain 
— that is, they met or exceeded the ten percent time threshold required to rate the statements
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Table 51
Management Advisory Services Tasks and Activities 
Importance and Frequency Data 
(Mean, Standard Deviation, and Number Responding)
5 Management Advisory Services Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
5.1 Qualify client, to make decision whether to accept client. 3.21 3.22 3.22 2.25 2.85 2.66
0.81 0.76 0.77 0.93 0.89 0.95
84 190 274 84 189 273
5.1.1 Conduct client interviews. 3.28 3.40 3.36 2.59 3.05 2.91
0.75 0.71 0.72 1.00 0.90 0.95
85 196 281 85 194 279
5.1.2 Contact/check references. 2.73 2.60 2.64 1.75 2.16 2.04
0.88 0.83 0.85 0.76 0.85 0.85
84 194 278 83 195 278
5.1.3 Contact other CPAs and/or third parties. 2.67 2.60 2.62 1.95 2.23 2.15
0.90 0.80 0.83 0.89 0.81 0.84
84 195 279 85 196 281
5.1.4 Inspect appropriate documents. 3.34 3.26 3.28 2.80 3.03 2.96
0.72 0.76 0.75 0.96 0.86 0.90
85 195 280 85 196 281
5.1.5 Inspect work areas. 2.57 2.38 2.44 2.20 2.29 2.26
0.95 0.90 0.92 0.95 0.90 0.92
84 195 279 84 196 280
5.1.6 Document assessment of risk. 3.09 2.99 3.02 2.33 2.60 2.52
0.83 0.88 0.86 0.97 0.99 0.99
85 193 278 85 194 279
5.2 Identification/clarification of problems/needs to determine 3.65 3.67 3.67 3.11 3.37 3.29
project objectives. 0.50 0.52 0.52 0.81 0.72 0.76
85 190 275 84 190 274
5.2.1 Conduct in-depth interviews. 3.30 3.40 3.37 2.77 3.14 3.02
0.72 0.71 0.71 0.92 0.82 0.87
86 197 283 86 197 283
5.2.2 Inspect work areas. 2.57 2.42 2.46 2.26 2.28 2.28
0.86 0.85 0.86 0.94 0.89 0.90
86 197 283 86 197 283
5.2.3 Inspect appropriate documents. 3.40 3.45 3.43 3.15 3.25 3.22
0.60 0.65 0.63 0.74 0.77 0.76
86 196 282 86 196 282
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5 Management Advisory Services Task and Activity Statements
Importance Frequency
≤ 5 yr > 5 yr Total < 5 yr > 5 yr Total
5.2.4 Organize information. 3.44 3.45 3.45 3.27 3.28 3.28
0.57 0.63 0.61 0.74 0.71 0.72
86 197 283 86 197 283
5.2.5 Evaluate information. 3.70 3.67 3.68 3.40 3.48 3.45
0.46 0.55 0.53 0.74 0.67 0.69
86 197 283 85 197 282
5.3 Prepare oral or written scope of services to reach 3.53 3.58 3.57 2.87 3.28 3.15
agreement or understanding of services to be provided. 0.71 0.60 0.64 1.02 0.78 0.88
86 190 276 86 190 276
5.3.1 Delineate products and services to be provided. 3.34 3.44 3.41 2.81 3.18 3.07
0.76 0.71 0.73 0.97 0.82 0.88
85 196 281 85 195 280
5.3.2 Determine resources and responsibilities of client. 3.32 3.37 3.35 2.80 3.09 3.00
0.75 0.67 0.69 0.95 0.75 0.83
84 197 281 84 196 280
5.3.3 Determine resources and responsibilities of CPA firm. 3.39 3.52 3.48 2.93 3.22 3.14
0.69 0.60 0.63 0.99 0.73 0.83
85 196 281 85 196 281
5.3.4 Assess project risk for client and CPA firm. 2.98 3.16 3.10 2.42 2.81 2.69
0.72 0.79 0.77 0.98 0.88 0.93
85 197 282 85 196 281
5.3.5 Prepare schedule of services and fees. 3.12 3.29 3.24 2.59 3.01 2.88
0.75 0.72 0.73 1.05 0.86 0.94
85 197 282 85 196 281
5.4 Prepare detailed plan to provide guidance in performing 3.22 3.16 3.18 2.73 2.80 2.78
services and delivering products. 0.71 0.74 0.73 0.90 0.78 0.82
86 190 276 86 188 274
5.4.1 Outline and sequence phases, tasks, and 3.22 3.04 3.10 2 72 2.75 2.74
responsibilities. 0.76 0.75 0.76 0.87 0.82 0.83
86 196 282 85 196 281
5.4.2 Identify and arrange for personnel (client, CPA firm, 3.08 3.14 3.12 2.54 2.87 2.77
third party). 0.77 0.72 0.73 0.88 0.81 0.84
86 195 281 85 195 280
5.4.3 Prepare detailed time budgets. 2.79 2.60 2.66 2.38 2.35 2.36
0.83 0.81 0.82 0.97 0.86 0.89
86 196 282 86 195 281
5.4.4 Prepare detailed expected costs. 2.87 2.68 2.74 2.41 2.31 2.34
0.79 0.82 0.81 0.96 0.89 0.91
86 196 282 86 195 281
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5 Management Advisory Services Task and Activity Statements
Importance Frequency
≤ 5 yr > 5 yr Total ≤ 5 yr > 5 yr Total
5.4.5 Establish project control checkpoints (e.g., billing 2.88 2.89 2.89 2.44 2.49 2.47
milestones, decision points, reevaluation points). 0.80 0.80 0.80 0.89 0.91 0.90
86 196 282 85 195 280
5.4.6 Schedule periodic status reports with client. 3.15 3.13 3.14 2.65 2.83 2.77
0.76 0.76 0.76 0.86 0.88 0.88
86 196 282 86 196 282
5.5 Execute the plan to fulfill the project objectives. 3.58 3.52 3.54 3.24 3.22 3.23
0.60 0.62 0.61 0.81 0.74 0.76
86 195 281 86 196 282
5.6 Evaluate results — i.e., compare actual results with project 3.50 3.44 3.46 3.00 3.13 3.09
objectives and client’s expectations. 0.66 0.67 0.66 0.89 0.85 0.87
86 195 281 85 195 280
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in the practice domain.
These CPAs rated all six of the tasks as moderately to very important to competence. CPAs 
with < 5 yr of experience perform Tasks 5.1, 5.3, and 5.4 infrequently to frequently and Tasks 
5.2, 5.5, and 5.6 frequently to very frequently. CPAs with > 5 yr of experience perform 
Tasks 5.1 and 5.4 infrequently to frequently and Tasks 5.2, 5.3, 5.5, and 5.6 frequently to very 
frequently.
The Importance ratings for the 22 activities associated with Tasks 5.1, 5.2, 5.3, and 5.4 range 
from 2.57 for both DTA 5.1.5 — Inspect work areas — and DTA 5.2.2 — Inspect work areas 
— to 3.70 for DTA 5.2.5 — Evaluate information — for the group of CPAs with < 5 yr of 
experience. The Importance ratings for the group of CPAs with > 5 yr of experience range 
from 2.38 for DTA 5.1.5 — Inspect work areas — to 3.67 for DTA 5.2.5 — Evaluate 
information. Generally, the Importance ratings for the activities are lower than the 
Importance ratings for the associated tasks.
For the CPAs with < 5 yr of experience, the Frequency ratings for the activities range from 
1.75 for DTA 5.1.2 — Contact/check references — to 3.40 for DTA 5.2.5 — Evaluate 
information — indicating that some activities are performed very infrequently while other 
activities are performed frequently to very frequently. For the more experienced group of 
CPAs, the Frequency ratings range from 2.16 for DTA 5.1.2 — Contact/check references — 
to 3.48 for DTA 5.2.5 — Evaluate information.
Table 52 presents, for CPAs who spend at least ten percent of their work time in MAS, the 
mean estimated percentage of the time they spend performing each of the tasks in the MAS 
practice domain. CPAs with < 5 yr of experience spend about 31 percent of their time 
performing the six tasks in the practice domain, including 17 percent on Task 5.5. CPAs with 
> 5 yr of experience spend about 24 percent of their time in the domain, including 11 percent 




Mean Percentage of Time Spent on Management Advisory Services Tasks
5 MAS Tasks
Percent of Time
< 5 yr 
(n=87)




5.1 Qualify client, to make decision whether to accept 
client.
<1% 1% 1%
5.2 Identification/clarification of problems/needs to 
determine project objectives.
4% 4% 4%
5.3 Prepare oral or written scope of services to reach 
agreement or understanding of services to be 
provided.
2% 2% 2%
5.4 Prepare detailed plan to provide guidance in 
performing services and delivering products.
4% 3% 4%
5.5 Execute the plan to fulfill the project objectives. 17% 11% 13%
5.6 Evaluate results — i.e., compare actual results 
with project objectives and client’s expectations.
3% 3% 3%
Table 53 presents, for CPAs who spend at least ten percent of their work time on MAS, the 
mean estimated percentages of MAS work time they spend on specific types of MAS 
engagements. CPAs with < 5 yr of experience spend nearly 50 percent of their MAS work 
time on two types of engagements — information systems, and projections and forecasts. 
Their remaining MAS work time is distributed across all of the other engagement areas, 
although they report spending very little time on human resources management engagements. 
CPAs with > 5 yr of experience spend 34 percent of their MAS work time on information 
systems, and projections and forecasts engagements. They spend between two percent and 
ten percent on each of the remaining types of MAS engagements.
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Table 53
Mean Percentage of Time Spent on Management Advisory Services Engagements
MAS Engagements
Percent of Time
≤ 5 yr 
(n=87)




Information systems 35% 22% 26%
Mergers and acquisitions 5% 6% 5%
Financing 5% 10% 9%
Budgeting 6% 8% 8%
Organization Structuring 5% 5% 5%
Profitability analysis 6% 8% 7%
Business valuations 5% 6% 6%
Projections and forecasts 14% 12% 12%
Cash management 3% 6% 5%
Inventory management 2% 3% 3%
Human resources management <1% 2% 2%
Litigation support 3% 7% 6%
Other 10% 5% 6%
4.3.6. Personal Financial Planning Task, Activity, and Engagement Ratings
Table 54 presents the mean, standard deviation, and number of CPAs completing the 
Importance and Frequency rating scales for the tasks and activities in the Personal Financial 
Planning (PFP) practice domain. About two percent and three percent, respectively, of the 
less experienced and more experienced CPAs rated the statements in this practice domain — 
that is, they met or exceeded the ten percent time threshold required to rate the statements in 
the practice domain.
Both groups of CPAs rated all nine tasks as moderately to very important to competence. 
Task 6.6 — Communicate alternative, conclusions, and recommendations to assist client in 
selecting a plan of action — was rated 4.0 by all 15 of the CPAs with < 5 yr of experience. 
The same task was rated as most important by CPAs with > 5 yr of experience.
The Frequency ratings in the PFP domain ranged from 2.2 for Task 6.8 to 3.47 for Tasks 6.2, 
6.6, and 6.9, for CPAs with < 5 yr of experience. They perform Tasks 6.3, 6.7 and 6.8
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Table 54
Personal Financial Planning Tasks and Activities 
Importance and Frequency Data 
(Mean, Standard Deviation, and Number Responding)
6 Personal Financial Planning Task and Activity Statements
Importance Frequency
≤ 5 yr > 5 yr Total < 5 yr > 5 yr Total
6.1 Qualify client, to make decision whether to accept the 3.53 3.23 3.32 3.20 2.97 3.04
engagement. 0.74 1.00 0.94 0.77 1.04 0.97
15 35 50 15 35 50
6.1.1 Interview client. 3.87 3.64 3.71 3.53 3.58 3.57
0.35 0.59 0.54 0.64 0.73 0.70
15 36 51 15 36 51
6.1.2 Check references. 2.73 2.31 2.43 2.20 1.89 1.98
0.96 0.79 0.85 0.77 0.89 0.86
15 36 51 15 36 51
6.1.3 Assess client’s risk preferences, tax strategy, 3.67 3.72 3.71 3.27 3.67 3.55
investment plan, and overall goals. 0.62 0.51 0.54 0.80 0.53 0.64
15 36 51 15 36 51
6.1.4 Consult with other professionals within and outside 3.13 3.25 3.22 2.60 3.11 2.96
the CPA firm. 0.74 0.77 0.76 0.63 0.85 0.82
15 36 51 15 36 51
6.1.5 Discuss purpose of engagement, fees, and 3.47 3.39 3.41 3.13 3.31 3.25
engagement letter. 0.64 0.84 0.78 0.83 0.86 0.84
15 36 51 15 36 51
6.2 Obtain sufficient understanding of client to establish, 3.73 3.71 3.71 3.47 3.59 3.55
refine, and clarify goals and objectives of client and to 0.46 0.68 0.61 0.74 0.66 0.68
prepare the plan. 15 34 49 15 34 49
6.2.1 Identify necessary information. 3.73 3.57 3.62 3.47 3.54 3.52
0.46 0.80 0.72 0.64 0.77 0.73
15 37 52 15 37 52
6.2.2 Conduct detailed interviews. 3.73 3.41 3.50 3.13 3.27 3.23
0.46 0.76 0.70 0.83 0.80 0.81
15 37 52 15 37 52
6.2.3 Collect information regarding personal situation 3.80 3.62 3.67 3.53 3.46 3.48
and financial data. 0.41 0.64 0.58 0.64 0.80 0.75
15 37 52 15 37 52
6.2.4 Complete data-gathering questionnaire. 3.27 3.22 3.23 2.73 3.00 2.92
0.70 0.95 0.88 0.88 1.03 0.99
15 37 52 15 37 52
6.2.5 Perform other data collection procedures (e.g., 3.80 3.59 3.65 3.60 3.43 3.48
review tax returns, interview third parties). 0.41 0.69 0.62 0.63 0.77 0.73
15 37 52 15 37 52
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6 Personal Financial Planning Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
6.3 Negotiate agreement with client to define the scope of 3.00 3.17 3.12 2.67 3.09 2.96
the engagement. 0.85 0.92 0.90 0.98 0.95 0.97
15 35 50 15 35 50
6.3.1 Draft engagement letter. 3.07 2.86 2.92 2.60 2.56 2.57
0.80 1.03 0.97 0.83 1.08 1.01
15 35 50 15 36 51
6.3.2 Discuss engagement letter with client. 3.00 2.69 2.78 2.40 2.53 2.49
0.65 1.05 0.95 0.91 1.06 1.01
15 35 50 15 36 51
6.3.3 Review/refine engagement letter. 2.80 2.54 2.62 2.13 2.44 2.35
0.86 1.09 1.03 0.99 1.08 1.05
15 35 50 15 36 51
6.3.4 Finalize agreement. 2.87 2.97 2.94 2.27 2.83 2.67
0.83 1.07 1.00 1.03 1.11 1.11
15 35 50 15 36 51
6.4 Perform analyses to develop alternatives. 3.47 3.63 3.58 3.20 3.49 3.40
0.64 0.55 0.57 0.56 0.74 0.70
15 35 50 15 35 50
6.4.1 Determine client’s financial situation (e.g., cash 3.67 3.76 3.73 3.40 3.62 3.56
flow analysis, personal financial statements). 0.49 0.49 0.49 0.63 0.59 0.61
15 37 52 15 37 52
6.4.2 Establish assumptions and constraints. 3.27 3.46 3.40 2.87 3.32 3.19
0.70 0.80 0.77 0.74 0.85 0.84
15 37 52 15 37 52
6.4.3 Prepare projections. 3.33 3.46 3.42 2.87 3.24 3.13
0.62 0.80 0.75 0.74 0.98 0.93
15 37 52 15 37 52
6.4.4 Interpret results of projections. 3.47 3.61 3.57 3.07 3.36 3.27
0.83 0.73 0.76 0.88 0.99 0.96
15 36 51 15 36 51
6.5 Develop discussion draft of the plan to communicate 3.71 3.17 3.33 3.07 2.94 2.98
alternatives to client. 0.47 0.89 0.83 0.92 0.87 0.88
14 35 49 14 35 49
6.5.1 Evaluate alternatives in relation to goals and 3.60 3.50 3.53 3.27 3.31 3.29
objectives. 0.51 0.70 0.64 0.70 0.71 0.70
15 36 51 15 36 51
6.5.2 Formulate tentative conclusions and 3.80 3.47 3.57 3.47 3.28 3.33
recommendations. 0.41 0.70 0.64 0.74 0.74 0.74
15 36 51 15 36 51
6.5.3 Relate tentative conclusions and recommendations 3.73 3.53 3.59 3.40 3.28 3.31
to the client’s priorities. 0.46 0.65 0.61 0.83 0.74 0.76
15 36 51 15 36 51
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6 Personal Financial Planning Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total ≤ 5 yr > 5 yr Total
6.6 Communicate alternatives, conclusions, and 4.00 3.77 3.84 3.47 3.57 3.54
recommendations to assist client in selecting a plan of 0.00 0.43 0.37 0.83 0.65 0.71
action. 15 35 50 15 35 50
6.6.1 Verify underlying personal and financial 3.53 3.19 3.29 3.07 3.05 3.06
assumptions. 0.52 0.88 0.80 0.70 0.91 0.85
15 37 52 15 37 52
6.6.2 Verify interpretations of client’s goals and 3.60 3.41 3.46 3.07 3.22 3.17
objectives. 0.51 0.80 0.73 0.80 0.85 0.83
15 37 52 15 37 52
6.6.3 Solicit additional input from client. 3.47 3.32 3.37 2.93 3.19 3.12
0.74 0.78 0.77 0.80 0.74 0.76
15 37 52 15 37 52
6.6.4 Explain to client effects of alternatives. 3.53 3.59 3.58 3.13 3.43 3.35
0.64 0.55 0.57 0.83 0.69 0.74
15 37 52 15 37 52
6.6.5 Assist client in decision making. 3.27 3.38 3.35 2.93 3.32 3.21
0.80 0.72 0.74 0.88 0.78 0.82
15 37 52 15 37 52
6.7 Develop report to assist client in implementing the plan. 3.53 3.26 3.34 2.93 3.03 3.00
0.52 0.82 0.75 1.10 0.86 0.93
15 35 50 15 35 50
6.7.1 Identify necessary actions. 3.40 3.49 3.46 3.00 3.30 3.21
0.63 0.77 0.73 0.76 0.88 0.85
15 37 52 15 37 52
6.7.2 Identify person responsible for each action. 2.93 3.11 3.06 2.47 2.92 2.78
0.88 1.04 0.99 0.74 1.08 1.01
15 36 51 15 36 51
6.7.3 Identify target dates for each action. 2.87 2.94 2.92 2.53 2.75 2.69
0.83 1.04 0.98 0.83 1.08 1.01
15 36 51 15 36 51
6.7.4 Identify levels of priority. 3.20 3.43 3.37 2.93 3.24 3.15
0.68 0.83 0.79 0.80 0.89 0.87
15 37 52 15 37 52
6.7.5 Communicate plan to client. 3.73 3.54 3.60 3.27 3.41 3.37
0.46 0.80 0.72 0.96 0.86 0.89
15 37 52 15 37 52
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6 Personal Financial Planning Task and Activity Statements
Importance Frequency
< 5 yr > 5 yr Total < 5 yr > 5 yr Total
6.8 Monitor the implementation of the plan to facilitate 3.00 3.21 3.15 2.20 3.00 2.74
attainment of stated goals and objectives. 0.76 0.96 0.90 0.68 0.92 0.92
15 33 48 15 32 47
6.8.1 Provide encouragement and guidance to the client. 3.07 3.14 3.12 2.60 2.97 2.86
0.88 0.87 0.86 0.99 0.88 0.92
15 36 51 15 36 51
6.8.2 Assist other professionals, e.g., lawyers. 3.07 3.22 3.17 2.20 3.11 2.85
0.80 0.79 0.79 0.77 0.88 0.94
15 37 52 15 37 52
6.8.3 Complete tasks for which the CPA is responsible. 3.33 3.78 3.65 2.93 3.68 3.46
0.90 0.53 0.68 1.10 0.58 0.83
15 37 52 15 37 52
6.9 Periodically review and revise the plan with client in 3.47 3.49 3.48 3.47 3.49 3.48
light of personal and financial changes in client and 0.83 0.65 0.70 0.83 0.65 0.70
environment, to assist client in meeting original and 15 37 52 15 37 52
revised goals and objectives.
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infrequently to frequently, and the remaining tasks frequently to very frequently. The 
Frequency ratings for CPAs with > 5 yr of experience range from 2.94 for Task 6.5 to 3.59 for 
Task 6.2. They perform most of the tasks frequently to very frequently.
The Importance ratings for the 34 activities associated with Tasks 6.1 to 6.8 range from 2.73 
for DTA 6.1.2 — Check references — to 3.87 for DTA 6.1.1 — Interview client — for CPAs 
with < 5 yr of experience, and from 2.31 for DTA 6.1.2 — Check references — to 3.76 for 
DTA 6.4.1 — Determine client’s financial situation (e.g., cash flow analysis, personal 
financial statements — for CPAs with > 5 yr of experience. All but five activities were rated 
at least moderately important to the competence of the less experienced CPAs performing the 
tasks, and all but six of the activities were rated at least moderately important to the 
competence of the more experienced CPAs.
The Frequency ratings for these activities range from 2.13 for DTA 6.3.3 — Review/refine 
engagement letter— to 3.60 for DTA 6.2.5 — Perform other data collection procedures (e.g., 
review tax returns, interview third parties) — for the less experienced group of CPAs, and 
from 1.89 for DTA 6.1.2 — Check references — to 3.68 for DTA 6.8.3 — Complete tasks for 
which the CPA is responsible — for the more experienced CPAs. The activity performed 
least frequently by the more experienced CPAs (DTA 6.1.2) was rated as least important to 
the competence of both groups of CPAs. Five of the eight most extreme Importance and 
Frequency ratings in this domain are associated with Task 6.1. This range of ratings within a 
task highlights the need to evaluate activities associated with a task on an activity-by-activity 
basis.
Table 55 presents, for all CPAs who spend at least ten percent of their work time in PFP, the 
mean estimated percentage of the time they spend performing each of the tasks in the PFP 
practice domain. CPAs with < 5 yr of experience spend more than 12 percent of their time 
performing the nine tasks in PFP. They spend about four percent on Task 6.4 and distribute 
the rest of their time over the remaining eight tasks. CPAs with > 5 yr of experience spend 
about 17 percent of their time in PFP, including five percent on Task 6.4. They also distribute 




Mean Percentage of Time Spent on Personal Financial Planning Tasks
6 Personal Financial Planning Tasks
Percent of Time
≤ 5 yr 
(n=15)




6.1 Qualify client, to make decision whether to accept 
the engagement.
<1% <1% <1%
6.2 Obtain sufficient understanding of client to 
establish, refine, and clarify goals and objectives of 
client and to prepare the plan.
2% 2% 2%
6.3 Negotiate agreement with client to define the scope 
of the engagement.
<1% <1% <1%
6.4 Perform analyses to develop alternatives. 4% 5% 4%
6.5 Develop discussion draft of the plan to 
communicate alternatives to client.
2% 2% 2%
6.6 Communicate alternatives, conclusions, and 
recommendations to assist client in selecting a plan 
of action.
2% 3% 3%
6.7 Develop report to assist client in implementing the 
plan.
2% 2% 2%
6.8 Monitor the implementation of the plan to facilitate 
attainment of stated goals and objectives.
<1% 1% 1%
6.9 Periodically review and revise the plan with client 
in light of personal and financial changes in client 
and environment, to assist client in meeting original 
and revised goals and objectives.
<1% 2% 1%
Table 56 presents, for CPAs who spend at least ten percent of their work time on PFP, the 
mean estimated percentage of PFP work time they spend on specific types of engagements. 
Regardless of years of experience, CPAs spend the most PFP work time on personal income 
tax planning engagements. CPAs spend relatively little PFP work time on risk management 
planning and educational planning engagements, and intermediate amounts of PFP work time 




Mean Percentage of Time Spent on Personal Financial Planning Engagements
PFP Engagements
Percent of Time
≤ 5 yr 
(n=15)




Personal income tax planning 43% 40% 41%
Risk management planning 4% 6% 6%
Investment planning 10% 13% 12%
Estate planning 11% 14% 13%
Retirement planning 12% 12% 12%
Educational planning 3% 3% 3%
Net worth and cash flow planning 17% 9% 11%
Other <1% 3% 2%
4.4. Descriptions of Practice Based on Practice Domains, Tasks, and Activities
The purpose of developing a description of practice from the data collected and described 
previously is to provide a summary or “empirical snapshot” of what CPAs do at different 
levels of experience. The picture incorporates the concepts of importance and time in 
describing what CPAs do in their practice.
Two separate descriptions of practice were developed. Both incorporate the respondents’ 
practice domain and subdomain, task, and activity ratings, use the same basic methodology, 
and differ only with regard to the use of frequency ratings on tasks versus the estimated 
percentage of time spent on the tasks in each practice domain and subdomain. The 
descriptions of practice at the domain and subdomain levels are based on the ratings of all 
CPAs, while the descriptions of practice at the task and activity levels are based on the 
ratings of CPAs who met or exceeded the ten percent threshold for work time in each practice 
domain or subdomain.
The following specific procedures were implemented to produce the two descriptions of 
practice. In Method 1, the Importance and Frequency ratings on all the tasks in a practice 
domain or subdomain were multiplied together and added to form a total for the practice 
domain or subdomain. The Importance times Frequency rating for each task was then divided 
by the total for the practice domain or subdomain to produce a percentage or weight for each 
task. Finally, the percentage for each task was multiplied by the overall percentage of time 
worked in the associated practice domain or subdomain (see Table 24).
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The procedures used for Method 2 are identical to those described above except that 
estimated percentages of time spent on the tasks in each practice domain or subdomain were 
substituted for the Frequency ratings on the same tasks. The estimated percentages of time 
were derived from the data regarding the percentage of time spent on each task in each 
practice domain or subdomain. Since these responses represented 100 percent of the time 
spent in a particular practice domain or subdomain, the percentages were multiplied by the 
overall percentage of work time each CPA spent in each practice domain or subdomain.
In Method 2, the Importance rating and the estimated percentage of time spent on the tasks in 
a practice domain or subdomain were multiplied together and added to form a total for the 
practice domain or subdomain. The Importance rating times the percentage of time spent on 
each task was then divided by the total for the practice domain or subdomain to produce a 
percentage or weight for each task. Finally, the percentage for each task was multiplied by 
the overall percentage of time worked in the associated practice domain or subdomain (see 
Table 24).
A similar procedure was used in connection with both Methods 1 and 2 to create a weighted 
description of the activities associated with each task in a practice domain or subdomain. In 
order to create this description of practice, the Importance and Frequency ratings for each of 
the activities making up a task were multiplied together and added to form a total for the 
task. The Importance times Frequency rating for each activity was then divided by the total 
for the task to produce a percentage or weight for each activity. The resulting percentage for 
each activity was then multiplied by the overall percentage for the task obtained from the use 
of Method 1 and Method 2.
Regardless of method, the overall process produced descriptions of practice in which: (a) the 
activities within the task sum to the appropriate percentage for the task; (b) the tasks within a 
practice domain or subdomain sum to the appropriate percentage for the practice domain or 
subdomain; and (c) the percentages for the six practice domains and subdomains and the 
remaining areas not included in the descriptions of practice (Practice Management, Teaching 
CPE, Taking CPE, and Other) total 100 percent. Appendix 11 contains the detailed results 
obtained from the application of each method to the task and activity ratings of CPAs with < 
5 yr of experience, CPAs with > 5 yr of experience, and the total sample of CPAs.
There is a sound rationale for using these two different approaches in developing the 
descriptions of practice. Although Method 1 is the more traditional procedure used, the 
picture of practice developed tends to be “flat” and does not yield much variability among the 
tasks in characterizing practice. This reflects the fact that the Frequency rating, with a range 
of 1 - 4, has less variability than percentage of time estimates, which can range from 0 - 100 
percent. The result is a description of practice in which the contribution of the tasks and 
activities does not vary greatly in magnitude. Accordingly, Method 2 was designed to reflect 
the differences in the contributions of the tasks and activities to the work of CPAs in a more 
realistic fashion.
Table 57 presents an overview of the findings by task for each of the two CPA groups and the 
total sample. Comparison of the results shows that Method 2 has the effect of spreading out 
the contribution of the tasks to the description of practice to a much greater degree than
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Table 57
Summary of Two Descriptions of Practice
Domain/Task
Description of Practice Method 1 Description of Practice Method 2
Percent Based on Imp. X Freq. Percent Based on Imp.X Percentage 
of Time Spent on Task
< 5 yr > 5 yr Total ≤ 5 yr > 5 yr Total
Accounting and Auditing 52% 41% 45% 52% 41% 45%
— Task 1.1 4% 4% 4% 1% 1% 1%
— Task 1.2 6% 5% 5% 1% 2% 2%
— Task 1.3 7% 5% 6% 6% 4% 5%
— Task 1.4 8% 6% 7% 22% 14% 17%
— Task 1.5 8% 6% 6% 10% 7% 7%
— Task 1.6 7% 5% 6% 5% 4% 4%
— Task 1.7 6% 5% 5% 5% 6% 6%
— Task 1.8 6% 5% 6% 2% 3% 3%
Taxation Compliance 28% 26% 27% 28% 26% 27%
— Task 2.1 6% 5% 5% 3% 3% 3%
— Task 2.2 6% 5% 6% 9% 7% 7%
— Task 2.3 6% 5% 6% 9% 8% 9%
— Task 2.4 6% 6% 6% 6% 6% 6%
— Task 2.5 4% 5% 4% 1% 2% 2%
Taxation Consultation/ 6% 10% 9% 6% 10% 9%
Planning
— Task 3.1 1% 2% 2% 1% 2% 1%
— Task 3.2 <1% 1% 1% <1% 1% <1%
— Task 3.3 1% 2% 1% 2% 3% 3%
— Task 3.4 1% 2% 2% 1% 2% 2%
— Task 3.5 1% 2% 2% <1% 2% 1%
— Task 3.6 <1% 1% 1% <1% <1% <1%
Taxation Representation 1% 3% 2% 1% 3% 2%
— Task 4.1 <1% 1% 1% <1% 1% <1%
— Task 4.2 <1% 1% 1% <1% <1% <1%
— Task 4.3 <1% <1% <1% <1% <1% <1%
— Task 4.4 <1% <1% <1% <1% <1% <1%
— Task 4.5 <1% <1% <1% <1% <1% <1%
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Domain/Task
Description of Practice Method 1 Description of Practice Method 2
Percent Based on Imp.X Freq. Percent Based on Imp.X Percentage 
of Time Spent on Task
≤ 5 yr > 5 yr Total ≤ 5 yr > 5 yr Total
Management Advisory
Services 5% 5% 5% 5% 5% 5%
— Task 5.1 <1% 1% <1% <1% <1% <1%
— Task 5.2 1% 1% 1% <1% <1% <1%
— Task 5.3 1% 1% 1% <1% <1% <1%
— Task 5.4 1% <1% 1% <1% <1% <1%
— Task 5.5 1% 1% 1% 2% 2% 2%
— Task 5.6 1% 1% 1% <1% <1% <1%
Personal Financial
Planning 1% 1% 1% 1% 1% 1%
— Task 6.1 <1% <1% <1% <1% <1% <1%
— Task 6.2 <1% <1% <1% <1% <1% <1%
— Task 6.3 <1% <1% <1% <1% <1% <1%
— Task 6.4 <1% <1% <1% <1% <1% <1%
— Task 6.5 <1% <1% <1% <1% <1% <1%
— Task 6.6 <1% <1% <1% <1% <1% <1%
— Task 6.7 <1% <1% <1% <1% <1% <1%
— Task 6.8 <1% <1% <1% <1% <1% <1%
— Task 6.9 <1% <1% <1% <1% <1% <1%
Note: The totals are less than 100% because the time spent in Practice Management, Teaching CPE, Taking CPE, 
and Other are not included in the descriptions of practice.
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Method 1 — particularly in the Accounting and Auditing practice domain and in the Taxation 
Compliance practice subdomain. For example, under Method 1, seven of the eight tasks in 
the Accounting and Auditing practice domain contribute between six percent and eight 
percent to the overall picture of practice for CPAs with < 5 yr of experience. Only Task 1.1 
makes a smaller contribution to the overall picture of practice. (See Exhibit 1 for a list of 
these tasks.)
Exhibit 1: Accounting and Auditing Task Statements
1.1 Evaluate client and engagement to determine whether to accept/continue client and 
engagement.
1.2 Enter into agreement with client to achieve a mutual understanding of the terms of the 
engagement.
1.3 Plan the engagement to achieve the objectives and goals of the engagement in an 
efficient and effective manner.
1.4 Obtain and document data to form a basis for conclusions.
1.5 Evaluate information to reach and document engagement conclusions.
1.6 Prepare communications to satisfy engagement objectives.
1.7 Perform engagement review to provide reasonable assurance that goals and objectives 
have been achieved.
1.8 Communicate results to appropriate parties to fulfill terms of engagement.
In contrast, under Method 2, Task 1.4 represents 22 percent, and Task 1.5 represents ten 
percent, of the description of practice for CPAs with < 5 yr of experience. Tasks 1.3, 1.6, 
and 1.7 make a smaller contribution to the practice description, and Tasks 1.1, 1.2, and 1.8 
contribute minimally. The differences between Methods 1 and 2 for CPAs with > 5 yr of 
experience are similar to those described for the less experienced sample, though not quite as 
dramatic.
Four of the five tasks in the Taxation Compliance practice subdomain for the sample of CPAs 
with < 5 yr of experience make the same contribution to the description of practice derived 
using Method 1. (See Exhibit 2 for a list of the tasks.) In contrast, under Method 2, Tasks 
2.2 and 2.3 make greater contributions than the other three tasks. As with the Accounting 
and Auditing practice domain, the differences in the results for Methods 1 and 2 are similar 
for the sample of CPAs with > 5 yr of experience.
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Exhibit 2: Taxation Compliance Task Statements
2.1 Plan the engagement and gather information to prepare tax return.
2.2 Analyze and organize information to prepare tax return.
2.3 Prepare return.
2.4 Review return to provide reasonable assurance of proper preparation.
2.5 Submit and review return with client.
The application of Methods 1 and 2 did not result in significant differences in the descriptions 
of practice in the other subdomains of Taxation, or in MAS and PFP, simply because they 
constitute such a small part of CPA practice.
4.5 . Knowledge and Skill Statements
This section presents information on the knowledge (K) and skills (S) identified in the practice 
analysis for Accounting and Auditing, and for Taxation. Results related to the Importance, 
Frequency, and Point of Acquisition ratings for the KSs in the Accounting and Auditing 
practice domain and the Taxation subdomains of Compliance, Consultation/Planning, and 
Representation are presented for the sample of CPAs with < 5 yr of experience in public 
accounting, the sample of CPAs with > 5 yr of experience in public accounting, and for the 
total sample. The results presented in this section highlight the ratings of the KSs only, and 
do not incorporate the ratings for the associated practice domain or subdomain, tasks, and 
activities. The real contribution that the KSs make to practice can be evaluated only by 
integrating the KS ratings with the practice domain or subdomain, task, and activity ratings.
As described previously in Section 3.5, each of the four versions of the survey contained only 
a subset of the 711 KSs. However, about 30 percent of the KSs were included in all four 
versions of the Survey (see Table 2). In addition, instructions were included in the Survey, so 
that only CPAs devoting at least 30 percent of their professional work time to a practice 
domain or subdomain were asked to complete the associated KS ratings. As a result, the 
number of CPAs responding to each KS varied widely. For example, fewer than 10 CPAs 
with < 5 yr of experience in public accounting rated the 13 KS statements delineated in 
connection with DTA 4.2.1 — Obtain power of attorney and necessary documents for audit — 
while more than 800 CPAs with > 5 yr of experience in public accounting rated most of the 11 
KS statements identified in connection with DTA 2.3.2 — Prepare computer input 
sheets/enter data directly into computer. For this reason, caution should be exercised when 
comparing the ratings for the KSs in different practice domains and subdomains.
4.5.1. Knowledge and Skill Statement Comparisons Across the Practice Domains
Table 58 presents the mean of means and standard deviation of means for all KS statements 
in each practice domain and subdomain for each sample. The mean of means of the
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Importance ratings for the KSs in the Accounting and Auditing practice domain and the 
Taxation Compliance and Taxation Consultation/Planning practice subdomains are virtually 
identical for both groups of CPAs, i.e., those with ≤ 5 yr of experience and those with > 5 yr 
of experience. The mean of means of the Importance ratings for the KSs in the Taxation 
Representation practice subdomain is slightly higher for the more experienced sample than for 
the less experienced sample. The mean of means of the Frequency ratings for the KSs in each 
practice domain and subdomain is higher for the CPAs with > 5 yr of experience than for the 
CPAs with ≤ 5 yr of experience. The difference in the means is greatest in the case of the 
Taxation Representation practice subdomain, suggesting again that tasks and activities in this 
practice subdomain are more related to experience than in the other practice subdomains and 
in Accounting and Auditing.
Table 58
Mean of Means and Standard Deviation for Knowledge and Skills 






< 5 yr > 5 yr Total < 5 yr > 5 yr Total
























Taxation Consultation/ 95 3.53 3.55 3.55 3.23 3.35 3.31
Planning .22 .18 .19 .26 .19 .20












Table 59 presents the mean and standard deviation of the Importance and Frequency ratings 
for the Ks and the Ss separately, for both samples of CPAs. In 15 of the 16 possible 
comparisons between K and S ratings, the means for the Ss were as high as, or higher than, 
the means for the Ks. Only in the case of the Frequency ratings in the Accounting and 
Auditing practice domain for CPAs with > 5 yr of experience were the ratings higher for the 
Ks than for the Ss, and the difference was only .01.
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Table 59
Importance and Frequency Ratings For Knowledge and Skills in 
Accounting and Auditing, and Taxation 






≤ 5 yr > 5 yr ≤ 5 yr > 5 yr
Accounting and Auditing 




































































Appendix 12 includes histograms of the mean Importance and Frequency ratings for all KSs in 
each practice domain and subdomain for the groups of CPAs with < 5 yr of experience and > 
5 yr of experience. For illustrative purposes, the distributions of the Importance and 
Frequency ratings are on common scales to permit comparisons of the shape of the 
distributions. The distributions of the Importance and Frequency KS means do not appear to 
be statistically unusual.
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Table 60 presents the correlations between the mean ratings for Importance and Frequency 
for the KSs within each practice domain and subdomain. The overall pattern of high 
correlations is similar for the CPAs with ≤ 5 yr of experience and the CPAs with > 5 yr of 
experience, although in every case the correlations between the Importance and Frequency 
ratings are higher for the more experienced sample. The highest correlation between the 
ratings for both samples is in the Taxation Consultation/Planning practice subdomain and the 
lowest correlation is in the Taxation Representation practice subdomain. The generally high 
correlations between the Importance and Frequency ratings suggest that, in the case of the 
KSs, Importance and Frequency are empirically quite similar.
Table 60






≤ 5 yr > 5 yr
Accounting and Auditing 342 .80 .90




Taxation Representation 133 .71 .72
In order to further clarify the results of the ratings, criteria were developed to identify the 
most important KSs that should be acquired primarily before passing the CPA examination 
and the most important KSs that should be acquired primarily after passing the CPA 
examination. In the first case, the ratings of both CPA experience groups were used to 
identify KSs with Importance ratings ranked in the top quartile for the domain and with at 
least 50 percent support for acquisition primarily before passing the CPA examination. In the 
second case, the ratings of both CPA experience groups were used to identify all KSs with 
Importance ratings ranked in the top quartile for the domain and with at least 50 percent 
support for acquisition primarily after passing the CPA examination. It was not necessary to 
include the Frequency ratings as a separate criterion because of their high correlation with the 
Importance ratings (see Table 60). In addition, Importance ratings have more relevance in 
certification and licensure programs than Frequency ratings have. The results of the 
application of these criteria are described below in connection with the description of the KS 
ratings in each of the four practice domains and subdomains.
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4.5.2. Accounting and Auditing Knowledge and Skill Ratings
The Accounting and Auditing delineation contains 342 KSs, including 164 Ks (48 percent) and 
178 Ss (52 percent). However, only 53 different K statements and 151 different S statements 
appear in the delineation. A total of 13 K statements and 10 S statements appear more than 
once in association with different tasks and/or activities. For example, one K statement 
(K001, Knowledge of client’s operations, business, and industry) appears 31 times because it is 
associated with that many activities.
Appendix 13 contains the Importance, Frequency, and Point of Acquisition ratings for the 
KSs in the Accounting and Auditing practice domain and the Taxation practice subdomains. 
(See Section 3.5 for a description of the Importance, Frequency, and Point of Acquisition 
rating scales.) Inspection of the data for CPAs with < 5 yr of experience indicates that the 
mean Importance ratings for the KSs ranged from 2.37 to 3.80. For CPAs with > 5 yr of 
experience, the mean Importance ratings ranged from 2.46 to 3.83. Exhibit 3 displays the 
Accounting and Auditing KSs with the most extreme Importance ratings for the CPAs with < 
5 yr of experience and the CPAs with > 5 yr of experience. Knowledge of marketing has the 
lowest Importance ratings for both groups of CPAs and Identify information for financial 
statements, including disclosures, and/or other communication has the highest Importance 
rating, or is tied for the highest Importance rating, for both groups of CPAs.
Exhibit 3: Accounting and Auditing Knowledge and Skills With Extreme Mean Importance Ratings
< 5 yr of experience





Document procedures, findings, and conclusions. 
Identify information for financial statements, including 
disclosures, and/or other communication.
> 5 yr of experience
DTA 1.3.1 K016 2.46 Knowledge of marketing.
DTA 1.6.1 S135 3.83 Identify information for financial statements, including 
disclosures, and/or other communication.
In order to summarize the Importance ratings of the KSs, the 342 KSs were ranked in order of 
mean importance for CPAs with < 5 yr of experience and for CPAs with > 5 yr of 
experience. Table 61 displays the percent of Ks and Ss in each quartile ranked by importance 
for both groups of CPAs.
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Table 61
Percentage of Accounting and Auditing Knowledge and Skills 
in Each Quartile Ranked by Importance
≤ 5 yr > 5 yr
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Knowledge 28% 57% 62% 46% 38% 51% 56% 48%
Skills 72% 43% 38% 54% 62% 49% 44% 52%
For CPAs with < 5 yr of experience, of the KSs ranked in the top quartile (Q1, mean 
importance rating > 3.58), 72 percent are Ss and 28 percent are Ks. In contrast, of the KSs 
ranked in the bottom quartile (Q4, mean importance rating < 3.30), 54 percent are Ss and 46 
percent are Ks. For the more experienced set of CPAs, of the statements in the top quartile 
(mean importance > 3.57), 62 percent are Ss and 38 percent are Ks. Of the statements in the 
bottom quartile (mean importance ≤ 3.34), 52 percent are Ss and 48 percent are Ks.
The range of the mean Frequency ratings for the KSs in the Accounting and Auditing practice 
domain is similar to the range of the mean Importance ratings. For CPAs with < 5 yr of 
experience, the Frequency ratings range from 2.01 to 3.74. For the more experienced CPAs, 
the range of ratings is 2.33 to 3.65. Exhibit 4 displays the KSs with the most extreme 
Frequency ratings for each set of CPAs.
Exhibit 4: Accounting and Auditing Knowledge and Skills with Extreme Mean Frequency Ratings
< 5 yr of experience
DTA 1.1.1 S002 2.01 Interview former auditors or accountants.
DTA 1.6.1 S136 3.74 Draft/review financial statements including disclosures, and/or 
other communications.
> 5 yr of experience
DTA 1.3.1 S016 2.33 Knowledge of marketing.
DTA 1.6.1 S135 3.65 Identify information for financial statements, including 
disclosures, and/or other communications.
The CPAs in the sample were asked to indicate the period of time during which CPAs in 
public practice should be expected to acquire each of the KSs: (1) Not necessary at any point, 
(2) Primarily before passing the CPA examination, and (3) Primarily after passing the CPA
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examination. In the Accounting and Auditing practice domain, support by CPAs with < 5 yr 
of experience for the acquisition of a particular KS primarily before passing the CPA 
examination ranged from a high of 87 percent for DTA 1.4.6 K042 — Knowledge of analytical 
procedures — to a low of 13 percent for DTA 1.1.1 S002 — Interview former auditors or 
accountants. (DTA 1.1.1 S002 was also the lowest ranked KS on the frequency rating scale.) 
About 51 percent of the KSs in the Accounting and Auditing practice domain received support 
from over half the respondents for acquisition primarily before passing the CPA examination.
Support from the more experienced sample of CPAs for the early acquisition of the KSs 
ranged from 85 percent for DTA 1.4.1 K003 — Knowledge of professional standards relevant 
to this activity — to 11 percent for DTA 1.1.3 S009 — Interview principals/audit committee. 
About 54 percent of the KSs in the practice domain received support from over half the 
respondents for acquisition primarily before passing the CPA examination.
In contrast, support by CPAs with < 5 yr of experience for the acquisition of a particular KS 
primarily after passing the CPA examination ranged from nine percent for DTA 1.4.2 K003 
— Knowledge of professional standards relevant to this activity — to 80 percent for DTA 
1.3.7 S081 and DTA 1.1.8 S036 — Schedule required personnel, and Assess existence of 
required expertise within CPA firm, respectively. About 42 percent of the KSs in the practice 
domain received support from over half the respondents for acquisition primarily after passing 
the CPA examination.
Support from the more experienced sample of CPAs for the later acquisition of the KSs 
ranged from 12 percent for DTA 1.4.1 K003 — Knowledge of professional standards relevant 
to this activity to 82 percent for DTA 1.1.8 S036 — Assess existence of required expertise 
within CPA firm. Thirty-seven percent of the KSs in the practice domain received support 
from over half the respondents for acquisition primarily after passing the CPA examination.
Finally, seven percent of the KSs were rated as not necessary at any point in time by ten 
percent or more of the CPAs with < 5 yr of experience, and four percent of the KSs were 
rated as not necessary at any point in time by ten percent or more of the CPAs with > 5 yr of 
experience. That is, most of the KS received support from 90 percent or more of the CPAs 
for acquisition either primarily before or after passing the CPA examination.
Exhibit 5 identifies the most important KSs to be acquired primarily before passing the CPA 
examination. Each statement meets the two criteria described in Section 4.5.1; that is, the 
KSs were ranked in the top quartile on the Importance scale and received at least 50 percent 
support for acquisition primarily before passing the CPA examination. Of the 77 KS 
statements that meet the criteria (23 percent of all of the KSs in the domain), 49 were 
identified by both groups of CPAs, 19 were identified only by the CPAs with < 5 yr of 
experience, and nine were identified only by the CPAs with > 5 yr of experience. See 
Appendix 14 for actual KS ratings, KS quartile rankings, and the task and activity ratings and 
quartile rankings associated with each KS statement in the Accounting and Auditing practice 
domain and in each Taxation practice subdomain.
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Exhibit 5
Important Accounting and Auditing Knowledge and Skills to Be Acquired 
Primarily Before Passing the CPA Examination
DTA KS# KSs Supported by CPAs with ≤ 5 yr and > 5 yr of Experience
1.1.4 K003
1.1.4 S013
Knowledge of professional standards relevant to this activity.





Knowledge of essential accounting records.
Evaluate information.
















Knowledge of professional standards relevant to this activity.
Knowledge of objectives, nature, and scope of the engagement.
Knowledge of internal control objectives and procedures.
Analyze resulting information.
Identify relevant client financial information.
Assess materiality for engagement planning.
Document materiality decision.
Knowledge of professional standards relevant to this activity.
Knowledge of compliance and substantive testing techniques.
Formulate efficient and effective procedures to accomplish objectives.
Document work programs and rationale for procedures.
Knowledge of accounting and record keeping systems.
Formulate conclusions.
Assess characteristics of assets or documents inspected (e.g., authenticity, ownership, 









Document procedures, findings, and conclusions.
Formulate conclusions.
Document procedures, findings, and conclusions.
Assess whether the documents support the transactions and/or balances.
Formulate conclusions.
Document procedures, findings, and conclusions.
Knowledge of client’s operations, business, and industry.
















Knowledge of analytical procedures.
Formulate conclusions.
Document procedures, findings, and conclusions.
Select appropriate analytical procedures.





Document issues, facts, information obtained, and conclusions.
Knowledge of engagement objectives.




DTA KS# KSs Supported by CPAs with ≤ 5 yr and > 5 yr of Experience (Cont’d)
1.6.1 K003
1.6.1 S135
Knowledge of professional standards relevant to this activity.
Identify information for financial statements, including disclosures, and/or other 
communications.







Knowledge of professional standards relevant to this activity.
Knowledge of regulatory requirements related to accountants’/auditors’ report(s).
Select type of report.
Draft standard portion of report.
Draft nonstandard portion of report.




















Knowledge of accounting and record-keeping systems.
Document evaluation of internal control structure.
Knowledge of analytical procedures used in engagement planning.
Document analysis.
Knowledge of client’s internal control structure.
Identify objectives based on planning.
Formulate conclusions regarding adequacy of client’s procedures.
Document CPA firm’s procedures, findings, and conclusions.
Identify transactions and balances to be vouched.
Identify types of documents to examine.
Examine documents to identify errors.
Select types of accounts and transactions, and attributes of them, to be confirmed.
Evaluate confirmation responses.
Document procedures, findings, and conclusions.
Identify sources and content of representations.
Assess responses.
Knowledge of research sources.
Obtain relevant information from research sources.
Identify information to include in letters and other communications.










Knowledge of professional standards relevant to this activity. 
Knowledge of professional standards relevant to this activity. 




Evaluate differences and significant issues.
Knowledge of professional standards relevant to this activity. 
Knowledge of engagement objectives.
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While the Ks make up 48 percent of the KSs in the Accounting and Auditing practice domain, 
they constitute only 32 percent of the statements meeting the two criteria. On the other hand, 
while the Ss make up 52 percent of the KSs in the delineation, they constitute 68 percent of 
the statements meeting the two criteria. These results suggest that proportionally more Ss 
than Ks are among the most important KSs that should be acquired primarily before passing 
the CPA examination.
Exhibit 6 identifies the most important KSs to be acquired primarily after passing the CPA 
examination. Each KS meets the two criteria described in Section 4.5.1; that is, the KSs were 
ranked in the top quartile on the Importance scale and received at least 50 percent support for 
acquisition primarily after passing the CPA examination. Of the 29 KSs that meet the criteria 
(eight percent of the KSs in the domain), 11 were identified by both groups of CPAs, two were 
identified only by the CPAs with < 5 yr of experience, and 16 were identified only by the 
more experienced set of CPAs. Appendix 14 includes all the associated ratings for these KSs.
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Exhibit 6
Important Accounting and Auditing Knowledge and Skills to be Acquired 
Primarily After Passing the CPA Examination












Knowledge of client’s operations, business, and industry.
Formulate conclusions.
Knowledge of client’s operations, business, and industry.
Review scope of work performed and documentation produced.
Resolve differences and significant issues.
Review scope of work performed and documentation produced.
Assess the sufficiency and competency of information obtained.
Evaluate resolution of significant issues.
Document review findings.
Explain significant issues and their resolutions.
Respond to client’s questions and concerns.
DTA KS# KSs Supported Only by CPAs with ≤ 5 yr of Experience
1.7 K046
1.8 K046
Knowledge of engagement objectives.
Knowledge of engagement objectives.

















Knowledge of client’s operations, business, and industry.
Identify significant engagement issues to be resolved.
Knowledge of client’s operations, business, and industry.
Knowledge of client’s operations, business, and industry.
Knowledge of CPA firm’s capabilities.
Knowledge of client’s operations, business, and industry.
Evaluate client’s integrity.
Communicate nature, scope, and limitations of the engagement to the client.
Document engagement agreement with client.
Knowledge of nature and scope of services.
Communicate conclusions.
Assess the sufficiency and competency of information obtained.
Knowledge of client’s operations, business, and industry.
Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
Review communications for accuracy, completeness, organization, and structure.
Describe results of engagement.
4.5.3. Taxation Compliance Knowledge and Skill Ratings
The Taxation Compliance delineation contains 141 KS statements, including 80 Ks (57 
percent) and 61 Ss (43 percent). Of these, only 17 different K statements and 58 different S 
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statements appear in the delineation. A total of seven K statements and three S statements 
are repeated in association with numerous tasks and activities.
Appendix 13 contains the ratings on Importance, Frequency, and Point of Acquisition for KSs 
in the Taxation Compliance practice subdomain. For the sample of CPAs with < 5 yr of 
experience in public accounting, the mean Importance ratings in the Taxation Compliance 
delineation range from 2.73 to 3.86. The Importance ratings of the more experienced sample 
range from 2.80 to 3.83. Exhibit 7 displays the Taxation Compliance KSs with the most 
extreme Importance ratings for both CPAs experience groups.
Exhibit 7: Taxation Compliance Knowledge and Skills with Extreme Mean Importance Ratings
< 5 yr of experience
DTA 2.3.2 S184 2.73 Key data from source documents or input sheets.
DTA 2.1.1 K056 3.86 Knowledge of information needed to prepare a tax return.
> 5 yr of experience
DTA 2.3.2 S184 2.80 Key data from source documents or input sheets.
DTA 2.4 S186 3.83 Evaluate completeness.
Table 62 displays the percentage of Ks and Ss in each quartile ranked by importance for both 
CPA experience groups. For CPAs with < 5 yr of experience, of the KSs ranked in the top 
quartile for Importance (Q1, mean > 3.67), 29 percent are Ks and 71 percent are Ss. In 
contrast, of the KSs ranked in the bottom quartile (Q4, mean ≤ 3.36), 86 percent are Ks and 
14 percent are Ss. For CPAs with > 5 yr of experience, of the KSs ranked in the top quartile 
for Importance (Q1, mean > 3.64), 29 percent are Ks and 71 percent are Ss. In the bottom 
quartile of the ranked KSs (Q4, mean ≤ 3.36), 80 percent are Ks and 20 percent are Ss.
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Percentage of Taxation Compliance Knowledge and Skills 
in Each Quartile Ranked by Importance
Table 62
<5 Yr > 5 Yr
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Knowledge 29% 43% 65% 86% 29% 33% 82% 80%
Skills 71% 57% 35% 14% 71% 67% 18% 20%
The Frequency ratings for the sample of CPAs with < 5 yr of experience range from 2.36 to 
3.76. The range of Frequency ratings for CPAs with > 5 yr of experience is a bit narrower — 
2.61 to 3.71. Exhibit 8 displays the KSs with the most extreme Frequency ratings for the two 
groups of CPAs. Regardless of experience, the K rated as most frequently required in 
practice is also rated as most important to practice. In addition, the KSs with the most 
extreme ratings on Importance and Frequency are the same for the more experienced CPAs 
(see Exhibit 7 and 8).
Exhibit 8: Taxation Compliance Knowledge and Skills with Extreme Mean Frequency Ratings
≤ 5 yr of experience
DTA 2.1.2 S158 2.36 Write the engagement letter.
DTA 2.1.1 K056 3.76 Knowledge of information needed to prepare a tax return.
> 5 yr of experience
DTA 2.3.2 S184 2.61 Key data from source documents or input sheets.
DTA 2.4 S186 3.71 Evaluate completeness.
Support by CPAs with < 5 yr of experience for the acquisition of KSs primarily before passing 
the CPA examination ranged from 76 percent for DTA 2.3.1 S180 — Perform necessary 
calculations — to 16 percent for DTA 2.5 K059 — Knowledge of the client’s present situation 
and goals. Forty-four percent of the KSs in the Taxation Compliance practice subdomain 
received support from over half the respondents for acquisition primarily before passing the 
CPA examination.
- 104 -
Support by the more experienced sample of CPAs for the early acquisition of the KSs ranged 
from 77 percent for DTA 2.2.4 K044 — Knowledge of research sources — to 29 percent for 
DTA 2.5 S201 — Identify other tax planning and client service opportunities. Fifty-five 
percent of the KS statements received support from over half the respondents for acquisition 
primarily before passing the CPA examination. As in the case of the Accounting and 
Auditing practice domain, the more experienced CPAs rated more KSs in the Taxation 
Compliance subdomain as being appropriately acquired primarily before passing the CPA 
examination than did the less experienced CPAs.
In contrast, support by CPAs with < 5 yr of experience for the acquisition of a particular KS 
primarily after passing the CPA examination ranged from 20 percent for DTA 2.3.1 S180 — 
Perform necessary calculations — to 77 percent for DTA 2.5 K059 — Knowledge of a client’s 
present situation and goals. Thirty-eight percent of the KSs in the Taxation Compliance 
practice subdomain received support from over half the respondents for acquisition primarily 
after passing the CPA examination.
Support by the more experienced sample of CPAs for the later acquisition of the KSs ranged 
from 18 percent for DTA 2.2.4 K044 — Knowledge of research sources — to 65 percent for 
DTA 2.5 S201— Identify other tax planning and client service opportunities. Twenty-five 
percent of the KSs in the Taxation Compliance practice subdomain received support from 
over half the respondents for acquisition primarily after passing the CPA examination.
Finally, nine percent of the KSs were rated as not necessary at any point in time by ten 
percent or more of the CPAs with < 5 yr of experience, and five percent of the KSs were 
rated as not necessary at any point in time by ten percent or more of the CPAs with > 5 yr of 
experience. That is, most of the KSs received support from 90 percent or more of the CPAs 
for acquisition either primarily before or after passing the CPA examination.
Exhibit 9 lists the most important KSs to be acquired primarily before passing the CPA 
examination. Each KS meets the two criteria described in Section 4.5.1. Of the 31 KSs that 
meet the criteria (22 percent of all of the KSs in the Taxation Compliance delineation), 15 
were identified by both groups of CPAs, seven were identified only by the CPAs with < 5 yr 
of experience, and nine were identified only by the CPAs with > 5 yr of experience.
Appendix 14 includes all the associated ratings data for these KSs.
While the Ks make up 57 percent of the KSs in the Taxation Compliance practice subdomain, 
they constitute only 35 percent of the statements meeting the two criteria. On the other hand, 
while the Ss make up 43 percent of the KSs in the delineation, they constitute 65 percent of 
the statements meeting the two criteria. Again, the results highlight the important role of Ss 




Important Taxation Compliance Knowledge and Skills to Be Acquired 
Primarily Before Passing the CPA Examination




Knowledge of information needed to prepare tax return.
Identify relevant information.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 





Knowledge of forms and instructions relevant to the specific returns being prepared.
Identify tax items requiring substantiation.
Identify the appropriate information to extract from the data.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 









Identify tax elections available.
Calculate taxes under alternatives.
Knowledge of forms and instructions relevant to the specific returns being prepared.
Identify relevant facts.
Reconcile supporting documents with completed return.
Evaluate accuracy.
Knowledge of forms and instructions relevant to the specific returns being prepared.
Reconcile amounts on return with supporting documents.








Knowledge of forms and instructions relevant to the specific returns being prepared.
Organize and document information.
Identify additional information needed.
Knowledge of forms and instructions relevant to the specific returns being prepared.
Organize file to substantiate the tax return.
Knowledge of forms and instructions relevant to the specific returns being prepared.
Identify forms, disclosures, and supporting schedules.
DTA KS# KS Statements Supported Only by CPAs with > 5 yr of Experience
2.2.4 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 










Analyze facts to determine adequacy.
Identify key areas to be reviewed.
Evaluate completeness.
Evaluate reasonableness of results.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.
2.4 S194 Verify accuracy.
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Exhibit 10 identifies the most important KSs to be acquired primarily after passing the CPA 
examination. A total of 11 KSs meet the two criteria (eight percent of the statements in the 
subdomain). Five KSs were identified by both groups of CPAs, three KSs were identified only 
by the less experienced CPAs, and three KSs were identified only by the more experienced 
CPAs. Appendix 14 includes all the associated ratings for these KSs.
4.5.4. Taxation Consultation/Planning Knowledge and Skill Ratings
Exhibit 10
Important Taxation Compliance Knowledge and Skills to Be Acquired 
Primarily After Passing the CPA Examination







Determine compliance with filing requirements of all jurisdictions.
Review the workpaper for omitted items.
Evaluate alternative tax methods.
Assess criticality and materiality of questionable items, individually and to tax 
return as a whole.




Evaluate reasonableness of results.
Verify accuracy.
Knowledge of contents of tax return.





Knowledge of client’s present situation and goals.
Relate the return to future returns and tax planning.
The Taxation Consultation/Planning delineation contains 95 KSs, including 54 Ks (57 percent) 
and 41 Ss (43 percent). However, only 19 different K statements and 41 different S statements 
appear in the delineation. A total of 6 K statements appear more than once in association 
with different tasks and/or activities.
Appendix 13 contains the ratings on Importance, Frequency, and Point of Acquisition for the 
KSs in the Taxation Consultation/Planning practice subdomain. The KS Importance ratings 
for the sample of CPAs with < 5 yr of experience range from 2.92 to 3.88. The range of 
mean Importance ratings for the more experienced CPAs is somewhat narrower. For CPAs 
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with > 5 yr of experience, the Importance ratings ranged from 3.12 to 3.85. Exhibit 11 
displays the Taxation Consultation/Planning KSs with the most extreme Importance ratings for 
both groups of CPAs.
Exhibit 11: Taxation Consultation/Planning Knowledge and Skills 
with Extreme Mean Importance Ratings
< 5 yr of experience
DTA 3.3.1 K053 2.92 Knowledge of IRS circular 230, AICPA Statements on 
Responsibilities in Tax Practice, and other professional 






Knowledge of research sources.
> 5 yr of experience 
DTA 3.6 K053 3.12 Knowledge of IRS circular 230, AICPA Statements on 
Responsibilities in Tax Practice, and other professional 
standards relevant to this activity.
DTA 3.1 K059 3.85 Knowledge of client’s present situation and goals.
Table 63 displays the percentage of Ks and Ss in each quartile ranked by importance for both 
groups of CPAs. For CPAs with < 5 yr of experience, of the KSs ranked in the top quartile 
for Importance (Q1, mean > 3.75), 43 percent are Ks and 57 percent are Ss. In contrast, of 
the KSs ranked in the bottom quartile for importance (Q4, mean < 3.38), 74 percent are Ks 
and only 26 percent are Ss. The K to S ratio in the top and bottom quartiles for the more 
experienced sample of CPAs is very similar except that in the bottom quartile, the ratio is 
even more extreme — of the statements in the lowest quartile (Q4, mean < 3.43), 79 percent 
are Ks and 21 percent are Ss.
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Percentage of Taxation Consultation/Planning Knowledge and Skills 
in Each Quartile Ranked by Importance
Table 63
<5 Yr > 5 Yr
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Knowledge 43% 57% 50% 74% 43% 64% 42% 79%
Skills 57% 43% 50% 26% 57% 36% 58% 21%
The Frequency ratings for the sample of CPAs with < 5 yr of experience range 2.56 to 3.68. 
The range of means for the sample of CPAs with > 5 yr of experience is a bit narrower, from 
2.76 to 3.73. Exhibit 12 displays the Taxation Consultation/Planning KSs with the most 
extreme mean Frequency ratings for both groups of CPAs.
Exhibit 12: Taxation Consultation/Planning Knowledge and Skills 
with Extreme Mean Frequency Ratings
< 5 yr of experience
DTA 3.2 S208 2.56 Write engagement letter (contract).
DTA 3.3.2 S027 3.68
DTA 3.3.2 S127 3.68
Formulate conclusions.
Communicate conclusions.
> 5 yr of experience
DTA 3.2 S208 2.76 Write engagement letter (contract).
DTA 3.1 S203 3.73 Identify facts relevant to client’s tax and financial situation.
Support by CPAs with < 5 yr of experience for the acquisition of KSs primarily before passing 
the CPA examination ranged from 78 percent for DTA 3.3.2 K044 — Knowledge of research 
sources — to 14 percent for DTA 3.6 K002 — Knowledge of the CPA firm’s policies, 
practices, and procedures relevant to the activity. However, only 24 percent of the KSs 
received support from over half the respondents for acquisition primarily before passing the 
examination.
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Support by the more experienced sample of CPAs for the acquisition of KSs primarily before 
passing the CPA examination ranged from 73 percent for DTA 3.4 K072 — Knowledge of 
principles of finance (e.g., present value, return on investment, internal rate of return) — to 
21 percent for DTA 3.3.1 S212 — Interview client and advisors. Only 23 percent of the KSs 
received support from over half the respondents for acquisition primarily before passing the 
CPA examination.
In contrast, support by CPAs with < 5 yr of experience for the acquisition of a particular KS 
primarily after passing the CPA examination ranged from about 20 percent for DTA 3.3.2 
K044 and DTA 3.3.2 S122 — Knowledge of research sources, and Identify relevant facts, 
respectively, — to 82 percent for DTA 3.3.1 S212 — Interview client and advisors. Sixty-nine 
percent of the KSs in the Taxation Consultation/Planning practice subdomain received support 
from over half the respondents for acquisition primarily after passing the CPA examination.
Support by the more experienced sample of CPAs for the later acquisition of the KSs ranged 
from 23 percent for DTA 3.4 K072 — Knowledge of principles of finance (e.g., present value, 
return on investment, internal rate of return) — to 73 percent for DTA 3.3.1 S212 — 
Interview client and advisors. Sixty-eight percent of the KSs in the practice subdomain 
received support from over half the respondents for acquisition primarily after passing the 
CPA examination.
Finally, 17 percent of the KSs were rated as not necessary at any point in time by ten percent 
or more of the CPAs with < 5 yr of experience, and none of the KSs were rated as not 
necessary at any point in time by ten percent or more of the CPAs with > 5 yr of experience.
Exhibit 13 lists the KSs meeting the criteria for the most important KSs to be acquired 
primarily before passing the CPA examination. Of the ten statements (11 percent of the KSs 
in the subdomain), five KSs were identified by both groups of CPAs, four KSs only by the 
CPAs with ≤ 5 yr of experience, and one KS only by the CPAs with > 5 yr of experience. 
Appendix 14 includes all the associated ratings for these KSs.
While the Ks represent 57 percent of the KSs in the Taxation Consultation/Planning 
delineation, they constitute only 40 percent of the statements meeting the two criteria. On the 
other hand, while the Ss represent 43 percent of the KSs in the delineation, they constitute 60 
percent of the statements meeting the two criteria.
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Exhibit 13
Important Taxation Consultation/Planning Knowledge and Skills to Be Acquired 
Primarily Before Passing the CPA Exam
















Knowledge of relative weight of authorities.
Evaluate issues, facts, and client to determine scope of research.
Obtain relevant data from research sources.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.
DTA KS# KSs Supported Only by CPAs with > 5 yr of Experience
3.3.2 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.
Exhibit 14 lists the KSs meeting the criteria for the most important KSs to be acquired 
primarily after passing the CPA examination. A total of 19 KSs meet the two criteria (20 
percent of the KSs in the practice subdomain). Eleven statements were identified by both 
groups of CPAs, two KSs only by the less experienced CPAs, and six KSs only by the more 
experienced CPAs. Appendix 14 includes all the associated ratings for these KSs.
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Exhibit 14
Important Taxation Consultation/Planning Knowledge and Skills to Be Acquired 
Primarily After Passing the CPA Exam












Knowledge of client’s operations, business, and industry.
Knowledge of client’s present situation and goals.
Identify client’s goals and objectives.
Identify facts relevant to client’s tax and financial situation.
Compare facts to requirements of tax laws and regulations.
Identify various areas of tax planning.
Knowledge of client’s present situation and goals.
Knowledge of client’s present situation and goals.
Knowledge of client’s present situation and goals.
Knowledge of client’s present situation and goals.
Discuss alternatives/recommendations with client.
DTA KS# KSs Supported Only by CPAs with ≤ 5 yr of Experience
3.3.1 S216
3.4 K001
Formulate alternative courses of action.
Knowledge of client’s operations, business, and industry.








Evaluate issues, facts, and client to determine scope of research.
Interpret authorities and resolve differences.
Knowledge of client’s present situation and goals.
Knowledge of client’s present situation and goals.
Facilitate timely implementation of the course of action by appropriate 
communications to the client and advisors.
4.5.5. Taxation Representation Knowledge and Skill Ratings
The Taxation Representation delineation contains 133 KSs, including 76 Ks (57 percent) and 
57 Ss (43 percent). However, only 22 different K statements and 53 different S statements 
appear in the delineation. A total of 8 K statements and 3 S statements appear more than 
once in association with different tasks and/or activities.
Appendix 13 contains the ratings on the Importance, Frequency, and Point of Acquisition 
rating scales for the KSs in the Taxation Representation practice subdomain. The KS 
Importance ratings for the sample of CPAs with < 5 yr of experience range from 2.5 to 3.91 
for seven different KSs. The highest Importance ratings in this practice subdomain exceed the 
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value of the Importance ratings in the Accounting and Auditing practice domain and other 
Taxation practice subdomains. However, fewer than 15 CPAs rated most of these statements, 
as very few CPAs in the sample with < 5 yr of experience spend in excess of 30 percent of 
their work time in Taxation Representation.
The Importance ratings for the sample of CPAs with > 5 yr of experience ranged from 3.11 to 
3.87. Again, the value of the highest ratings in this subdomain exceed the value of all the 
Importance ratings in the Accounting and Auditing practice domain and the other Taxation 
practice subdomains. However, fewer than 45 CPAs rated most of these statements because 
of the 30 percent work time requirement. Exhibit 15 displays the Taxation Representation 
KSs with the most extreme Importance ratings for both groups of CPAs.
Exhibit 15: Taxation Representation Knowledge and Skills with Extreme Mean Importance Ratings
< 5 yr of experience
DTA 4.2.1 K001 2.50 Knowledge of client’s operations, business, and industry.
DTA 4.2.3 K004 3.91 Knowledge of Internal Revenue Code and Regulations, court
DTA 4.2.3 S247 3.91
cases, and IRS administrative interpretations relevant to this 
activity.
Reconcile conflicting information.
DTA 4.2.3 S248 3.91 Negotiate with auditor regarding proposed audit adjustments.
DTA 4.2.3 S249 3.91 Evaluate tax impact of proposed audit adjustments.
DTA 4.2.5 K004 3.91 Knowledge of Internal Revenue Code and Regulations, court
DTA 4.2.5 S255 3.91
cases, and IRS administrative interpretations relevant to this 
activity.
Formulate arguments and line of reasoning.
DTA 4.2.5 S259 3.91 Discuss proposed settlement with client.
> 5 yr of experience
DTA 4.2.2 K002 3.11 Knowledge of the CPA firm’s policies, practices, and procedures
DTA 4.2.3 S246 3.87
relevant to this activity.
Explain support/documentation for tax return items.
Table 64 displays the percentage of Ks and Ss in each quartile ranked by importance for both 
groups of CPAs. In the case of CPAs with ≤ 5 yr of experience, of the KSs ranked in the top 
quartile for importance (Q1, mean ≥ 3.66), 34 percent are Ks and 66 percent are Ss. In 
contrast, of the KSs ranked in the bottom quartile for importance (Q4, mean ≤ 3.25), 74 
percent are Ks and 26 percent are Ss. Similarly, in the case of the more experienced CPAs, 
of the KSs ranked in the top quartile (Q1, mean ≥ 3.72), 37 percent are Ks and 63 percent 
are Ss. Of the KSs ranked in the bottom quartile for importance (Q4, mean ≤ 3.44), 65 
percent are Ks and 35 percent are Ss.
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Percentage of Taxation Representation Knowledge and Skills 
in Each Quartile Ranked by Importance
Table 64
<5 Yr > 5 Yr
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Knowledge 34% 39% 86% 74% 37% 50% 80% 65%
Skills 66% 61% 14% 26% 63% 50% 20% 35%
The Frequency ratings for the sample of CPAs with < 5 yr of experience range from 1.75 for 
two statements to 3.45 for four KS statements. However, the former two KSs were rated only 
by eight CPAs. The range of frequency ratings for the more experienced group of CPAs was 
narrower than for the less experienced group of CPAs. Frequency ratings for the more 
experienced sample ranged from 2.49 to 3.73. Exhibit 16 displays the Taxation 
Representation KSs with the most extreme Frequency ratings for both groups of CPAs.
Exhibit 16: Taxation Representation Knowledge and Skills with Extreme Mean Frequency Ratings
< 5 yr of experience
DTA 4.4 K002 1.75 Knowledge of the CPA firm’s policies, practices, and procedures
DTA 4.4 S267 1.75
relevant to this activity.
Select presentation for unusual items.
DTA 4.1 K076 3.45 Knowledge of tax forms and their due dates.
DTA 4.2.3 K004 3.45 Knowledge of Internal Revenue Code and Regulations, court
DTA 4.2.3 S247 3.45
cases, and IRS administrative interpretations relevant to this 
activity.
Reconcile conflicting information.
DTA 4.2.3 S249 3.45 Evaluate tax impact of proposed audit adjustments.
> 5 yr of experience
DTA 4.5.3 S276 2.49 Analyze testimony of others.
DTA 4.2.3 S246 3.73 Explain support/documentation for tax return items.
Support by CPAs with < 5 yr of experience for the acquisition of Taxation Representation 
KSs primarily before passing the CPA examination ranged from 66.7 percent for DTA 4.2.1
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K076 — Knowledge of tax forms and their due dates — to 0 percent for 13 different KSs. 
Only 15 KSs in the practice subdomain (11 percent) received support from over half the 
respondents for acquisition primarily before passing the CPA examination.
Support by the more experienced sample of CPAs for the acquisition of the KSs primarily 
before passing the CPA examination ranged from 63 percent for two KSs — DTA 4.2.2 K044, 
Knowledge of research sources and DTA 4.2.2 S245, Analyze relevant facts — to 12 percent 
for DTA 4.2.1 S241 — Evaluate areas likely for audit selection. Only 12 KSs in the practice 
subdomain, (nine percent) received support from over half the respondents for acquisition 
primarily before passing the CPA examination.
In contrast, support by CPAs with < 5 yr of experience for the acquisition of a particular KS 
primarily after passing the CPA examination ranged from 30 percent for DTA 4.1 K053 — 
Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and 
other professional standards relevant to this activity — to 100 percent for 12 different KSs. 
Eighty percent of the KSs in the Taxation Representation practice subdomain received support 
from over half the respondents for acquisition primarily after passing the CPA examination.
Support by the more experienced sample of CPAs for the later acquisition of the KSs ranged 
from 30 percent for DTA — 4.2.2 S245 — Analyze relevant facts — to 83 percent for DTA 
4.2.3 S248 — Negotiate with auditor regarding proposed audit adjustments. Eighty percent of 
the KSs in the Taxation Representation practice subdomain received support from over half 
the respondents for acquisition primarily after passing the CPA examination.
Finally, 16 percent of the KSs were rated as not necessary at any point in time by ten percent 
or more of the CPAs with < 5 yr of experience, and 18 percent of the KSs were rated as not 
necessary at any point in time by ten percent or more of the CPAs with > 5 yr of experience.
Exhibit 17 identifies the KSs meeting the criteria for the most important KSs to be acquired 
primarily before passing the CPA examination. Ten KSs (eight percent of the KSs in the 
Taxation Representation practice subdomain) meet the criteria. Nine of the ten KSs were 
identified only by the CPAs with < 5 yr of experience, while one KS was identified only by the 
more experienced CPAs. Appendix 14 includes all the associated ratings for these KSs.
While the Ks represent 57 percent of the KSs in the Taxation Representation practice 
subdomain, they constitute only 40 percent of the statements meeting the two criteria. On the 
other hand, while the Ss represent 43 percent of the KSs in the delineation, they constitute 60 
percent of the statements meeting the two criteria.
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Exhibit 17
Important Taxation Representation Knowledge and Skills to Be Acquired 
Primarily Before Passing the CPA Examination








Knowledge of tax forms and their due dates.
Knowledge of taxing authorities’ procedures and policies.
Verify accuracy of notice.
Analyze data, workpapers, and tax return.
Prepare any required schedules or forms to accompany response.
Write response to notice.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 




Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.
DTA KS# KSs Supported Only by CPAs with > 5 yr of Experience
4.2.2 S121 Identify issues.
Exhibit 18 lists the KSs meeting the criteria for the most important KSs to be acquired 
primarily after passing the CPA examination. Of the 41 KSs (31 percent of the KSs in the 
subdomain), 14 were identified by both groups of CPAs, eight were identified only by the 
CPAs with < 5 yr of experience, and 19 were identified only by the CPAs with > 5 yr of 
experience. Appendix 14 includes the associated ratings for these KSs.
4.6 . Qualitative Comments of CPAs
Respondents to the Survey were asked to identify the long-range changes occurring in the 
practice of the CPA profession that would be likely to affect the knowledge and skills required 
of new CPAs. The following list summarizes the areas of change identified by the respondents 
and by the SMEs attending the Advisory Panel meetings:
(1) Increased use of computers in professional practice.
CPAs will have to be familiar with hardware, including personal computers, large 
computer systems, and local area networks; with software, including databases, 
spreadsheets, word processing systems, data transfer systems, and operating systems; 
and with computer-based operations, including EDP audits, data-based research, tax 
research, and paperless audits. CPAs will have to audit computer programs. They 
will also carry out the following activities: assist clients with software selection, 
installation, and troubleshooting; work with clients’ computer systems; and analyze
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Exhibit 18
Important Taxation Representation Knowledge and Skills to Be Acquired 
Primarily After Passing the CPA Examination









Communicate findings and recommendations to client.
Knowledge of taxing authorities’ procedures and policies.
Explain support/documentation for tax return items.
Reconcile conflicting information.
Negotiate with auditor regarding proposed audit adjustments.
Evaluate tax impact of proposed audit adjustments.
Evaluate issues and facts.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 







Analyze examining agent’s report, research, and documentation.
Formulate arguments and line of reasoning.
Prepare supplemental information to be presented at conference.
Present arguments orally to appeals officer.
Negotiate settlement with appeals officer.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.








Knowledge of client’s operations, business, and industry.
Communicate conclusions.
Discuss proposed settlement with client.
Knowledge of specific procedures for obtaining determinations.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 





DTA KS# KSs Supported only by CPAs with > 5 yr of Experience
4.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.
4.1 S240
4.2.1 K004
Write response to notice.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.
4.2.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations 







Knowledge of documents needed to conduct engagement.
Knowledge of tax forms and their due dates.
Knowledge of taxing authorities’ procedures and policies.
Evaluate areas likely for audit selection.
Determine substantiation required.
Evaluate adequacy of documentation obtained.
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DTA KS# KSs Supported only by CPAs with > 5 yr of Experience (Cont’d)
4.2.3 K001
4.2.3 K004
Knowledge of client’s operations, business, and industry.
Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.
4.2.4 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS 
administrative interpretations relevant to this activity.
4.2.4 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations 






Interpret authorities and resolve differences.
Select issues to protest.
Formulate arguments and positions.
Write letter to support client’s position.
Analyze information.
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computer output and communicate the results to clients. CPAs will use 
microcomputers to serve clients’ needs outside the traditional accounting and auditing, 
and taxation practice domains.
(2) Increased specialization of practice by firms.
No one CPA firm will be able to offer the full range of services because of the growing 
complexity of professional practice caused by the following factors: the vast 
“information overload”; the proliferation of FASB statements; changing legal 
requirements; increased emphasis on quality assurance and self-regulation; complexity 
of tax law; the expansion of the services offered by CPAs; and the expansion of 
specific services offered by CPAs, including management advisory services and 
personal financial planning.
Sole practitioners and small-size firms will concentrate on review and compilation 
engagements rather than on audit engagements. Sole practitioners and small firms will 
not be able to keep up with the information overload or afford the required 
self-regulation to conduct audits. The Single Audit Act has made governmental 
auditing far more complex than formerly. Peer review requirements will put more 
strain on small firms. Small firms will specialize in either accounting and auditing or 
in taxation. Regional firms and national/international-size firms will be the only firms 
to undertake audit engagements.
(3) Increased litigation.
As the liability of issuing financial statements increases, new CPAs will require 
stronger technical expertise. CPAs face increased governmental regulation and 
scrutiny. They need a greater knowledge of professional standards; federal, state and 
local law; Internal Revenue Codes and Regulations; and court cases and 
interpretations.
(4) Increased range of services by CPAs.
CPAs will have to provide a wider range of services than has traditionally been 
offered. Clients want answers to questions about business planning, business 
management, and financial planning. CPAs will focus more on consulting than on 
reporting, as clients turn increasingly to CPAs for business decisions.
(5) Increased emphasis on global economics and international accounting.
CPAs will need a broad educational background, including financial and business 
information. They will have to understand currencies, economics, and the professional 
environment of foreign countries.
(6) Increased need to research issues.
CPAs need to research complex tax issues, new and pending legislation, and complex
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and unusual accounting transactions.
(7) Increased complexity of tax engagements.
CPAs will have to respond to fast-changing IRS requirements, complex tax issues, 
unusual transactions, and highly technical aspects of new tax laws. They will need 
well-developed research skills to support practice.
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DTA KS# Accounting and Auditing Tasks and Activities, and Knowledge and Skill Statements
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.1 Communicate with former auditors/accountants.
1.1.1 K001 Knowledge of client’s operations, business, and industry.
1.1.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.1.1 K003 Knowledge of professional standards relevant to this activity.
1.1.1 S001 Identify information needed.
1.1.1 S002 Interview former auditors or accountants.
1.1.1 S003 Write request for information.
1.1.1 S004 Assess responses of former auditors and accountants.
1.1.1 S005 Document procedures and results of communications.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.2 Inquire of third parties.
1.1.2 K001 Knowledge of client’s operations, business, and industry.
1.1.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.1.2 K003 Knowledge of professional standards relevant to this activity.
1.1.2 S001 Identify information needed.
1.1.2 S006 Interview third parties.
1.1.2 S003 Write request for information.
1.1.2 S007 Assess responses of third parties.
1.1.2 S008 Document procedures and results of inquiries.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.3 Inquire of principals/audit committee.
1.1.3 K001 Knowledge of client’s operations, business, and industry.
1.1.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.1.3 K003 Knowledge of professional standards relevant to this activity.
1.1.3 S001 Identify information needed.
1.1.3 S009 Interview principals/audit committee.
1.1.3 S003 Write request for information.
1.1.3 S010 Assess responses of principals/audit committee.
1.1.3 S008 Document procedures and results of inquiries.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.4 Review documents (e.g., prior tax returns, financial statements, prior years’ workpapers).
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DTA KS# Accounting and Auditing Tasks and Activities, and Knowledge and Skill Statements
1.1.4 K001 Knowledge of client’s operations, business, and industry.
1.1.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.1.4 K003 Knowledge of professional standards relevant to this activity.
1.1.4 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
1.1.4 SOU Identify documents to be reviewed.
1.1.4 S012 Identify significant tax practices.
1.1.4 S013 Identify accounting principles, practices, and disclosures in financial statements and other 
communications.
1.1.4 S014 Evaluate tax and accounting practices.
1.1.4 S015 Identify significant engagement issues to be resolved.
1.1.4 S016 Document procedures and results of review.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.5 Determine nature and scope of engagement.
1.1.5 K001 Knowledge of client’s operations, business, and industry.
1.1.5 K031 Knowledge of users’ information requirements.
1.1.5 K003 Knowledge of professional standards relevant to this activity.
1.1.5 K005 Knowledge of capabilities of client’s personnel.
1.1.5 S017 Identify applicable government regulations and contractual requirements.
1.1.5 S018 Identify specific users’ information requirements.
1.1.5 S019 Analyze the effects of the client’s operations, business, and industry on the engagement.
1.1.5 S020 Identify additional areas of services to be provided.
1.1.5 S021 Formulate objectives of engagement.
1.1.5 S022 Document objectives of engagement.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.6 Determine adequacy of client’s records.
1.1.6 K001 Knowledge of client’s operations, business, and industry.
1.1.6 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.1.6 K003 Knowledge of professional standards relevant to this activity.
1.1.6 K006 Knowledge of essential accounting records.
1.1.6 K007 Knowledge of EDP information systems and controls.
1.1.6 S023 Formulate inquiries regarding adequacy of accounting records and internal control structure.
1.1.6 S024 Interview client.
1.1.6 S025 Review selected records.
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1.1.6 S026 Evaluate information obtained.
1.1.6 S027 Formulate conclusions.
1.1.6 S028 Document procedures used to determine the adequacy of the client’s records and the conclusions 
reached.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.7 Perform engagement profitability analysis, including intangible factors (e.g., practice development).
1.1.7 K001 Knowledge of client’s operations, business, and industry.
1.1.7 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.1.7 K003 Knowledge of professional standards relevant to this activity.
1.1.7 K008 Knowledge of CPA firm’s competitive environment.
1.1.7 K009 Knowledge of client’s accounting system.
1.1.7 S001 Identify information needed.
1.1.7 S029 Analyze information.
1.1.7 S030 Estimate resources required and available.
1.1.7 S031 Budget hours and costs.
1.1.7 S032 Identify intangible factors.
1.1.7 S033 Formulate profitability conclusions, including intangible factors.
1.1.7 S034 Document conclusions.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.8 Assess CPA firm’s ability to perform engagement.
1.1.8 K001 Knowledge of client’s operations, business, and industry.
1.1.8 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.1.8 K003 Knowledge of professional standards relevant to this activity.
1.1.8 K010 Knowledge of CPA firm’s capabilities.
1.1.8 K011 Knowledge of time constraints.
1.1.8 S035 Identify resources needed to perform engagement.
1.1.8 S036 Assess existence of required expertise within CPA firm.
1.1.8 S037 Assess CPA firm’s ability to meet time constraints.
1.1.8 S038 Assess need for outside resources.
1.1.8 S027 Formulate conclusions.
1.1.8 S034 Document conclusions.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.9 Interpret and evaluate data to assess engagement risk.
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1.1.9 K001 Knowledge of client’s operations, business, and industry.
1.1.9 K002
1.1.9 K003
Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
Knowledge of professional standards relevant to this activity.
1.1.9 K012 Knowledge of indicators of financial strengths or weaknesses (e.g., ratio analysis, operating trends).
1.1.9 S039 Analyze financial trends and conditions.
1.1.9 S040 Assess internal control structure.
1.1.9 S041 Evaluate client’s integrity.
1.1.9 S042 Identify potential industry and/or client problems.
1.1.9 S027 Formulate conclusions.
1.1.9 S034 Document conclusions.
1.1 Evaluate client and engagement to determine whether to accept/continue client and engagement.
1.1.10 Decide whether to accept/continue client and engagement.
1.1.10 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.1.10 K003 Knowledge of professional standards relevant to this activity.
1.1.10 K013 Knowledge of regulatory/statutory requirements pertaining to this activity (e.g., requirements 
pertaining to changes in auditors).
1.1.10 S043 Evaluate information to make the accept/continue decision.
1.1.10 S044 Document the decision and critical factors leading to the decision.
1.1.10 S045 Communicate decision to client.
1.2 Enter into agreement with client to achieve a mutual understanding of the terms of the engagement.
1.2 K001 Knowledge of client’s operations, business, and industry.
1.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.2 K003 Knowledge of professional standards relevant to this activity.
1.2 K014 Knowledge of legal requirements relating to engagement agreements.
1.2 S046 Formulate the engagement agreement.
1.2 S047 Evaluate need for engagement letter.
1.2 S048 Communicate nature, scope, and limitations of the engagement to the client.
1.2 S049 Document engagement agreement with client.
1.3 Plan the engagement to achieve the objectives and goals of the engagement in an efficient and 
effective manner.
1.3.1 Obtain an understanding of client’s operations, business, and industry.
1.3.1 K007 Knowledge of EDP information systems and controls.
1.3.1 K015 Knowledge of principles of management (organization).
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1.3.1 K016 Knowledge of marketing.
1.3.1 K017 Knowledge of financial markets and institutions.
1.3.1 K018 Knowledge of economics.
1.3.1 K019 Knowledge of sources of industry-specific information.
1.3.1 K020 Knowledge of business law, including contracts and negotiable instruments.
1.3.1 K021 Knowledge of regulatory environment of business.
1.3.1 K022 Knowledge of production processes and delivery systems for goods and services.
1.3.1 S050 Identify sources of background information.
1.3.1 S051 Assess relevant background information to clarify engagement issues.
1.3.1 S052 Formulate questions to clarify client’s operations, business, and industry.
1.3.1 S053 Interview appropriate personnel.
1.3.1 S054 Evaluate information.
1.3.1 S055 Document engagement issues and preliminary understanding of client’s operations, business, and 
industry.
1.3 Plan the engagement to achieve the objectives and goals of the engagement in an efficient and 
effective manner.
1.3.2 Obtain an understanding and conduct preliminary evaluation of client’s internal control structure.
1.3.2 K001 Knowledge of client’s operations, business, and industry.
1.3.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.3.2 K003 Knowledge of professional standards relevant to this activity.
1.3.2 K023 Knowledge of objectives, nature, and scope of the engagement.
1.3.2 K024 Knowledge of internal control objectives and procedures.
1.3.2 K025 Knowledge of accounting and record-keeping systems.
1.3.2 K007 Knowledge of EDP information systems and controls.
1.3.2 S056 Identify client’s internal control environment characteristics.
1.3.2 S057 Formulate questions about internal control environment, internal control procedures, and accounting 
systems.
1.3.2 S058 Interview client personnel.
1.3.2 S059 Observe personnel carrying out procedures.
1.3.2 S060 Document internal control environment, internal control procedures, and accounting systems.
1.3.2 S061 Evaluate internal control structure.
1.3.2 S062 Document evaluation of internal control structure.
1.3 Plan the engagement to achieve the objectives and goals of the engagement in an efficient and 
effective manner.
1.3.3 Perform preliminary analytical procedures.
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1.3.3 K001 Knowledge of client’s operations, business, and industry.
1.3.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.3.3 K003 Knowledge of professional standards relevant to this activity.
1.3.3 K026 Knowledge of analytical procedures used in engagement planning.
1.3.3 K027 Knowledge of relationships among financial data and between financial and non-financial data.
1.3.3 S063 Identify data on client and industry trends and ratios.
1.3.3 S064 Select appropriate data and methods of analysis.
1.3.3 S065 Analyze resulting information.
1.3.3 S066 Document analysis.
1.3 Plan the engagement to achieve the objectives and goals of the engagement in an efficient and 
effective manner.
1.3.4 Assess risk of error (e.g., inherent, control, and detection risks).
1.3.4 K001 Knowledge of client’s operations, business, and industry.
1.3.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.3.4 K003 Knowledge of professional standards relevant to this activity.
1.3.4 K028 Knowledge of types of errors.
1.3.4 K029 Knowledge of client’s internal control structure.
1.3.4 K030 Knowledge of statistical concepts relevant to this activity.
1.3.4 S067 Identify risks.
1.3.4 S068 Evaluate impact of risks.
1.3.4 S069 Document assessment of risks of error.
1.3 Plan the engagement to achieve the objectives and goals of the engagement in an efficient and 
effective manner.
1.3.5 Determine preliminary engagement materiality.
1.3.5 K001 Knowledge of client’s operations, business, and industry.
1.3.5 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.3.5 K003 Knowledge of professional standards relevant to this activity.





Knowledge of users’ information requirements.
Identify relevant client financial information.
Identify needs of users of financial statements.
Assess materiality for engagement planning.
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1.3.5 S073 Document materiality decision.
1.3 Plan the engagement to achieve the objectives and goals of the engagement in an efficient and 
effective manner.
1.3.6 Determine nature, timing, and extent of procedures (prepare work programs).
1.3.6 K001 Knowledge of client’s operations, business, and industry.
1.3.6 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.3.6 K003 Knowledge of professional standards relevant to this activity.
1.3.6 K032 Knowledge of compliance and substantive testing techniques.
1.3.6 K007 Knowledge of EDP information systems and controls.
1.3.6 K033 Knowledge of planned level of detection risk and tolerable error.
1.3.6 S074 Identify objectives based on planning.
1.3.6 S075 Formulate efficient and effective procedures to accomplish objectives.
1.3.6 S076 Document work programs and rationale for procedures.
1.3 Plan the engagement to achieve the objectives and goals of the engagement in an efficient and 
effective manner.
1.3.7 Develop staffing plan.
1.3.7 K001 Knowledge of client’s operations, business, and industry.
1.3.7 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.3.7 K003 Knowledge of professional standards relevant to this activity.
1.3.7 K034 Knowledge of nature and scope of services.
1.3.7 K031 Knowledge of users’ information requirements.
1.3.7 K035 Knowledge of CPA firm’s and client’s resources.
1.3.7 S077 Identify staffing requirements (CPA firm, client, external specialists).
1.3.7 S078 Identify staff and external specialists with necessary levels of knowledge and skills.
1.3.7 S079 Identify target dates.
1.3.7 S080 Develop time budgets
1.3.7 S081 Schedule required personnel.
1.3.7 S082 Document staffing plan.
1.4 Obtain and document data to form a basis for conclusions.
1.4.1 Observe and test client’s procedures.
1.4.1 K001 Knowledge of client’s operations, business, and industry.
1.4.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.4.1 K003 Knowledge of professional standards relevant to this activity.
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1.4.1 K036 Knowledge of accounting and record keeping systems.
1.4.1 K007 Knowledge of EDP information systems and controls.
1.4.1 K029 Knowledge of client’s internal control structure.
1.4.1 K037 Knowledge of sampling concepts and procedures.
1.4.1 S083 Select key client procedures to be observed and tested.
1.4.1 S084 Observe client’s personnel performing the procedures.
1.4.1 S058 Interview client personnel.
1.4.1 S085 Select CPA firm’s procedures to test the client’s procedures.
1.4.1 S086 Perform procedures.
1.4.1 S087 Formulate conclusions regarding adequacy of client’s procedures.
1.4.1 S088 Document CPA firm’s procedures, findings, and conclusions.
1.4 Obtain and document data to form a basis for conclusions.
1.4.2 Perform inspection procedures.
1.4.2 K001 Knowledge of client’s operations, business, and industry.
1.4.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.4.2 K003 Knowledge of professional standards relevant to this activity.
1.4.2 K086 Knowledge of the assets or documents subject to inspection.
1.4.2 K038 Knowledge of attributes of ownership.
1.4.2 S089 Identify assets or documents to be inspected.
1.4.2 S090 Inspect assets or documents.
1.4.2 S091 Assess characteristics of assets or documents inspected (e.g., authenticity, ownership, quantity, 
quality, including physical or technological obsolescence).
1.4.2 S092 Relate characteristics of assets or documents to other information obtained.
1.4.2 S027 Formulate conclusions.
1.4.2 S093 Document procedures, findings, and conclusions.
1.4 Obtain and document data to form a basis for conclusions.
1.4.3 Vouch transactions and balances.
1.4.3 K001 Knowledge of client’s operations, business, and industry.
1.4.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.4.3 K003 Knowledge of professional standards relevant to this activity.
1.4.3 K039 Knowledge of economic and financial aspects of transactions and balances that are vouched.
1.4.3 K040 Knowledge of sampling concepts and procedures relevant to this activity.
1.4.3 S094 Identify transactions and balances to be vouched.
1.4.3 S095 Identify types of documents to examine.
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1.4.3 S096 Design sampling plan.
1.4.3 S097 Define errors.
1.4.3 S098 Select documents to be examined.
1.4.3 S099 Examine documents to identify errors.
1.4.3 S100 Assess whether the documents support the transactions and/or balances.
1.4.3 S027 Formulate conclusions.
1.4.3 S093 Document procedures, findings, and conclusions.
1.4 Obtain and document data to form a basis for conclusions.
1.4.4 Confirm with third parties.
1.4.4 K001 Knowledge of client’s operations, business, and industry.
1.4.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.4.4 K003 Knowledge of professional standards relevant to this activity.
1.4.4 K041 Knowledge of types and effective uses of confirmations.
1.4.4 K040 Knowledge of sampling concepts and procedures relevant to this activity.
1.4.4 S101 Select types of accounts and transactions, and attributes of them, to be confirmed.
1.4.4 S102 Select type of confirmations (positive, negative, or blank).
1.4.4 S096 Design sampling plan.
1.4.4 S103 Select items to be confirmed.
1.4.4 S104 Prepare confirmations.
1.4.4 S105 Evaluate confirmation responses.
1.4.4 S106 Design alternative procedures for nonresponses.
1.4.4 SO27 Formulate conclusions.
1.4.4 S093 Document procedures, findings, and conclusions.
1.4 Obtain and document data to form a basis for conclusions.
1.4.5 Assess client’s choice and application of valuation methods.
1.4.5 K001 Knowledge of client’s operations, business, and industry.
1.4.5 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.4.5 K003 Knowledge of professional standards relevant to this activity.
1.4.5 K040 Knowledge of sampling concepts and procedures relevant to this activity.
1.4.5 S107 Identify client’s valuation methods.
1.4.5 S108 Assess appropriateness of client’s valuation methods.
1.4.5 S109 Identify information needed to assess application of valuation methods.
1.4.5 S096 Design sampling plan.
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1.4.5 S110 Select items to be tested.
1.4.5 S111 Examine items to identify errors.
1.4.5 S027 Formulate conclusions.
1.4.5 S093 Document procedures, findings, and conclusions.
1.4 Obtain and document data to form a basis for conclusions.
1.4.6 Perform analytical procedures.
1.4.6 K001 Knowledge of client’s operations, business, and industry.
1.4.6 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.4.6 K003 Knowledge of professional standards relevant to this activity.
1.4.6 K042 Knowledge of analytical procedures.
1.4.6 K027 Knowledge of relationships among financial data and between financial and non-financial information.
1.4.6 K043 Knowledge of software as it applies to analytical procedures.
1.4.6 S112 Select appropriate analytical procedures.
1.4.6 S113 Estimate expected results and acceptable variances.
1.4.6 S114 Compare the actual and estimated results.
1.4.6 S115 Investigate variances in excess of the acceptable amounts.
1.4.6 S027 Formulate conclusions.
1.4.6 S093 Document procedures, findings, and conclusions.
1.4 Obtain and document data to form a basis for conclusions.
1.4.7 Obtain representations from clients and third parties.
1.4.7 K001 Knowledge of client’s operations, business, and industry.
1.4.7 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.4.7 K003 Knowledge of professional standards relevant to this activity.
1.4.7 S116 Identify sources and content of representations.
1.4.7 S117 Interview clients and/or third parties.
1.4.7 S118 Write letters of inquiry or representation.
1.4.7 S119 Assess responses.
1.4.7 S120 Design follow-up procedures.
1.4.7 S093 Document procedures, findings, and conclusions.
1.4 Obtain and document data to form a basis for conclusions.
1.4.8 Research business and technical issues.
1.4.8 K001 Knowledge of client’s operations, business, and industry.
- 134 -
DTA KS# Accounting and Auditing Tasks and Activities, and Knowledge and Skill Statements
1.4.8 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.4.8 K003 Knowledge of professional standards relevant to this activity.
1.4.8 K044 Knowledge of research sources.
1.4.8 S121 Identify issues.
1.4.8 S122 Identify relevant facts.
1.4.8 S123 Evaluate issues, facts, and client to determine scope and nature of research.
1.4.8 S124 Select research sources.
1.4.8 S125 Obtain relevant information from research sources.
1.4.8 S054 Evaluate information.
1.4.8 S027 Formulate conclusions.
1.4.8 S126 Document issues, facts, information obtained, and conclusions.
1.4.8 S127 Communicate conclusions.
1.5 Evaluate information to reach and document engagement conclusions.
1.5 K001 Knowledge of client’s operations, business, and industry.
1.5 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.5 K003 Knowledge of professional standards relevant to this activity.
1.5 K045 Knowledge of users’ special information requirements.
1.5 K046 Knowledge of engagement objectives.
1.5 K047 Knowledge of CPA’s legal liabilities.
1.5 K048 Knowledge of requirements related to engagement.
1.5 S128 Review scope of work performed and documentation produced.
1.5 S129 Assess the sufficiency and competency of information obtained.
1.5 S130 Compare results of work performed to planned materiality and risk.
1.5 S131 Evaluate differences and significant issues.
1.5 S132 Resolve differences and significant issues.
1.5 S133 Summarize results.
1.5 S134 Document results.
1.6 Prepare communications to satisfy engagement objectives.
1.6.1 Prepare/review financial statements and/or other information being reported on (e.g., basic historical 
financial statements, prospective financial information, supplemental information, footnote disclosures).
1.6.1 K001 Knowledge of client’s operations, business, and industry.
1.6.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.6.1 K003 Knowledge of professional standards relevant to this activity.
1.6.1 K047 Knowledge of CPA’s legal liabilities.
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1.6.1 S135 Identify information for financial statements, including disclosures, and/or other communications.
1.6.1 S136 Draft/review financial statements, including disclosures, and/or other communications.
1.6 Prepare communications to satisfy engagement objectives.
1.6.2 Prepare accountants’/auditors’ report(s) (e.g., audit, review, and compilation reports; reports on internal 
controls; reports on prospective financial information).
1.6.2 K001 Knowledge of client’s operations, business, and industry.
1.6.2 KOO2 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.6.2 K003 Knowledge of professional standards relevant to this activity.
1.6.2 K047 Knowledge of CPA’s legal liabilities.
1.6.2 K049 Knowledge of regulatory requirements related to accountants’/auditors’ report(s).
1.6.2 S137 Select type of report.
1.6.2 S138 Draft standard portion of report.
1.6.2 S139 Draft nonstandard portion of report.
1.6 Prepare communications to satisfy engagement objectives.
1.6.3 Prepare letters and other required communications (e.g., management letters, communications with audit 
committee, comfort letters, litigation support).
1.6.3 K001 Knowledge of client’s operations, business, and industry.
1.6.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.6.3 K003 Knowledge of professional standards relevant to this activity.
1.6.3 K047 Knowledge of CPA’s legal liabilities.
1.6.3 K050 Knowledge of regulatory requirements related to letters and other required communications.
1.6.3 S140 Identify required letters and other communications.
1.6.3 S141 Identify information to include in letters and other communications.
1.6.3 S142 Draft letters and other communications.
1.6 Prepare communications to satisfy engagement objectives.
1.6.4 Review communications prepared by others.
1.6.4 K001 Knowledge of client’s operations, business, and industry.
1.6.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.6.4 K003 Knowledge of professional standards relevant to this activity.
1.6.4 K047 Knowledge of CPA’s legal liabilities.
1.6.4 K051 Knowledge of regulatory requirements related to communications being reviewed.
1.6.4 S143 Evaluate the accuracy, completeness, organization, and structure of communications.
1.6.4 S144 Revise draft communications.
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1.7 Perform engagement review to provide reasonable assurance that goals and objectives have been achieved.
1.7 K001 Knowledge of client’s operations, business, and industry.
1.7 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.7 K003 Knowledge of professional standards relevant to this activity.
1.7 K047 Knowledge of CPA’s legal liabilities.
1.7 K052 Knowledge of regulatory requirements related to engagement being reviewed.
1.7 K045 Knowledge of users’ special information requirements.
1.7 K046 Knowledge of engagement objectives.
1.7 S128 Review scope of work performed and documentation produced.
1.7 S129 Assess the sufficiency and competency of information obtained.
1.7 S145 Review communications for accuracy, completeness, organization, and structure.
1.7 S146 Evaluate resolution of significant issues.
1.7 S147 Document review findings.
1.8 Communicate results to appropriate parties to fulfill terms of engagement.
1.8 K001 Knowledge of client’s operations, business, and industry.
1.8 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
1.8 K003 Knowledge of professional standards relevant to this activity.
1.8 K031 Knowledge of users’ information requirements.
1.8 K046 Knowledge of engagement objectives.
1.8 S148 Describe results of engagement.
1.8 S149 Explain significant issues and their resolutions.
1.8 S150 Respond to client’s questions and concerns.
1.8 S151 Identify and discuss areas for future services.
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2.1 Plan the engagement and gather information to prepare tax return.
2.1.1 Obtain and review records and documents, and client’s responses to questionnaires.
2.1.1 K001 Knowledge of client’s operations, business, and industry.
2.1.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.1.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.1.1 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.1.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.1.1 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.1.1 K056 Knowledge of information needed to prepare tax return.
2.1.1 S152 Identify relevant information.
2.1.1 S153 Collect information from client’s advisors or other third parties.
2.1.1 S154 Evaluate responses to questionnaires, checklists, interviews, and other information requests.
2.1.1 S155 Formulate follow-up questions based on evaluation of client responses and other information.
2.1.1 S156 Organize and document information.
2.1 Plan the engagement and gather information to prepare tax return.
2.1.2 Enter into engagement agreement.
2.1.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.1.2 K057 Knowledge of legal requirements relating to the engagement agreement.
2.1.2 K058 Knowledge of contractual relationship created by the engagement letter.
2.1.2 S047 Evaluate need for engagement letter.
2.1.2 S157 Document agreement.
2.1.2 S158 Write the engagement letter.
2.2 Analyze and organize information to prepare tax return.
2.2.1 Determine that substantiation requirements have been met.
2.2.1 K001 Knowledge of client’s operations, business, and industry.
2.2.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.2.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.2.1 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.2.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
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2.2.1 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.2.1 S159 Identify tax items requiring substantiation.
2.2.1 S160 Identify substantiation required.
2.2.1 S161 Document client’s compliance with requirements.
2.2 Analyze and organize information to prepare tax return.
2.2.2 Obtain, interpret, and evaluate information.
2.2.2 K001 Knowledge of client’s operations, business, and industry.
2.2.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.2.2 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.2.2 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.2.2 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.2.2 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.2.2 S162 Identify the sources of the tax return data.
2.2.2 S163 Identify the appropriate information to extract from the data.
2.2.2 S164 Classify information for inclusion on appropriate part of tax return or supporting schedule.
2.2.2 S165 Evaluate client information for reasonableness.
2.2.2 S166 Perform necessary supporting computations.
2.2.2 S167 Identify additional information needed.
2.2 Analyze and organize information to prepare tax return.
2.2.3 Determine elections and alternative treatments.
2.2.3 K001 Knowledge of client’s operations, business, and industry.
2.2.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.2.3 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.2.3 K059 Knowledge of client’s present situation and goals.
2.2.3 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.2.3 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.2.3 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.2.3 S168 Identify tax elections available.
2.2.3 S169 Calculate taxes under alternatives.
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2.2.3 S170 Evaluate elections and alternative tax methods with client.
2.2.3 S171 Document client’s decisions.
2.2 Analyze and organize information to prepare tax return.
2.2.4 Research tax issues.
2.2.4 K001 Knowledge of client’s operations, business, and industry.
2.2.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.2.4 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.2.4 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.2.4 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.2.4 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.2.4 K044 Knowledge of research sources.
2.2.4 K060 Knowledge of relative weight of authorities.
2.2.4 K061 Knowledge of citation procedures.
2.2.4 S121 Identify issues.
2.2.4 S122 Identify relevant facts.
2.2.4 S172 Analyze facts to determine adequacy.
2.2.4 S173 Evaluate issues, facts, and client to determine scope of research.
2.2.4 S124 Select research sources.
2.2.4 S174 Obtain relevant data from research sources.
2.2.4 S175 Interpret authorities and resolve differences.
2.2.4 S027 Formulate conclusions.
2.2.4 S034 Document conclusions.
2.2.4 S127 Communicate conclusions.
2.2 Analyze and organize information to prepare tax return.
2.2.5 Prepare appropriate documentation.
2.2.5 K001 Knowledge of client’s operations, business, and industry.
2.2.5 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.2.5 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.2.5 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.2.5 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
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2.2.5 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.2.5 S176 Distinguish between information supportive of tax treatments taken and that which supports 
alternative treatments.
2.2.5 S177 Organize file to substantiate the tax return.
2.3 Prepare return.
2.3.1 Prepare return manually.
2.3.1 K001 Knowledge of client’s operations, business, and industry.
2.3.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.3.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.3.1 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.3.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.3.1 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.3.1 S178 Identify forms, disclosures, and supporting schedules.
2.3.1 S179 Enter data onto forms and schedules.
2.3.1 S180 Perform necessary calculations.
2.3.1 S181 Reconcile supporting documents with completed return.
2.3 Prepare return.
2.3.2 Prepare computer input sheets/enter data directly into computer.
2.3.2 K001 Knowledge of client’s operations, business, and industry.
2.3.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.3.2 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.3.2 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.3.2 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.3.2 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.3.2 K062 Knowledge of computer hardware and tax return preparation software.
2.3.2 S182 Enter data onto computer input sheets.
2.3.2 S183 Identify forms, disclosures, and supporting schedules not generated by software.
2.3.2 S184 Key data from source documents or input sheets.
2.3.2 S180 Perform necessary calculations.
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2.3 Prepare return.
2.3.3 Conduct self-check activities (e.g., checklists, reconciliations).
2.3.3 K001 Knowledge of client’s operations, business, and industry.
2.3.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.3.3 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.3.3 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.3.3 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.3.3 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.3.3 K063 Knowledge of checklists and reconciliation tools.
2.3.3 S185 Identify key areas to be reviewed.
2.3.3 S186 Evaluate completeness.
2.3.3 S187 Evaluate accuracy.
2.3.3 S188 Assess alternative tax methods used in preparing the return.
2.3.3 S189 Evaluate reasonableness of results.
2.4 Review return to provide reasonable assurance of proper preparation.
2.4 K001 Knowledge of client’s operations, business, and industry.
2.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.4 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.4 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.4 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.4 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.4 S190 Determine compliance with filing requirements of all jurisdictions.
2.4 S191 Reconcile amounts on return with supporting documents.
2.4 S192 Reconcile positions taken on return with supporting documents.
2.4 S193 Review the workpaper for omitted items.
2.4 S186 Evaluate completeness.
2.4 S194 Verify accuracy.
2.4 S195 Evaluate alternative tax methods.
2.4 S189 Evaluate reasonableness of results.
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2.4 S196 Assess criticality and materiality of questionable items, individually and to tax return as a whole.
2.4 S197 Evaluate nature and content of disclosures.
2.4 S147 Document review findings.
2.5 Submit and review return with client.
2.5 K001 Knowledge of client’s operations, business, and industry.
2.5 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
2.5 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
2.5 K059 Knowledge of client’s present situation and goals.
2.5 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
2.5 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
2.5 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
2.5 K064 Knowledge of contents of tax return.
2.5 K065 Knowledge of proposed and pending legislation pertaining to this activity.
2.5 K066 Knowledge of CPA firm’s resources and products.
2.5 S198 Identify the parts of the return of most interest to the client.
2.5 S199 Explain the return to the client.
2.5 S200 Relate the return to future returns and tax planning.
2.5 S201 Identify other tax planning and client service opportunities.
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3.1 Recognize tax consultation/planning opportunities.
3.1 K001 Knowledge of client’s operations, business, and industry.
3.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
3.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
3.1 K059 Knowledge of client’s present situation and goals.
3.1 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
3.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
3.1 K067 Knowledge of pending and proposed legislation relevant to this activity.
3.1 S202 Identify client’s goals and objectives.
3.1 S203 Identify facts relevant to client’s tax and financial situation.
3.1 S204 Compare facts to requirements of tax laws and regulations.
3.1 S205 Identify various areas of tax planning.
3.2 Communicate with client to determine and/or clarify scope of engagement.
3.2 K001 Knowledge of client’s operations, business, and industry.
3.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
3.2 K059 Knowledge of client’s present situation and goals.
3.2 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
3.2 S206 Identify specific issues to be included in the engagement agreement.
3.2 S207 Discuss the specific issues with the client.
3.2 S208 Write engagement letter (contract).
3.2 S209 Document understanding of the scope of the engagement.
3.3 Perform analyses to determine alternative solutions.
3.3.1 Develop information for use in projections, research, or recommendations.
3.3.1 K001 Knowledge of client’s operations, business, and industry.
3.3.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
3.3.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
3.3.1 K059 Knowledge of client’s present situation and goals.
3.3.1 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
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3.3.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
3.3.1 K068 Knowledge of documents needed to conduct engagement.
3.3.1 K046 Knowledge of engagement objectives.
3.3.1 K069 Knowledge of pending and proposed legislation pertaining to this activity.
3.3.1 K070 Knowledge of outside sources of economic, financial, and other information.
3.3.1 K071 Knowledge of responsibilities and services of various client advisors.
3.3.1 S210 Identify documents to be utilized.
3.3.1 S211 Describe other information needs to client and advisors.
3.3.1 S212 Interview client and advisors.
3.3.1 S213 Organize information obtained.
3.3.1 S214 Evaluate information obtained for relevancy, completeness, and accuracy.
3.3.1 S215 Identify financial accounting issues related to areas of tax planning.
3.3.1 S216 Formulate alternative courses of action.
3.3. Perform analyses to determine alternative solutions.
3.3.2 Research tax issues to determine tax treatment.
3.3.2 K001 Knowledge of client’s operations, business, and industry.
3.3.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
3.3.2 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
3.3.2 K059 Knowledge of client’s present situation and goals.
3.3.2 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
3.3.2 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
3.3.2 K044 Knowledge of research sources.
3.3.2 K060 Knowledge of relative weight of authorities.
3.3.2 K061 Knowledge of citation procedures.
3.3.2 S121 Identify issues.
3.3.2 S122 Identify relevant facts.
3.3.2 S173 Evaluate issues, facts, and client to determine scope of research.
3.3.2 S124 Select research sources.
3.3.2 S174 Obtain relevant data from research sources.
3.3.2 S175 Interpret authorities and resolve differences.
3.3.2 S027 Formulate conclusions.
3.3.2 SO34 Document conclusions.
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3.3.2 S127 Communicate conclusions.
3.4 Evaluate alternatives to recommend a course of action.
3.4 K001 Knowledge of client’s operations, business, and industry.
3.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
3.4 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
3.4 K059 Knowledge of client’s present situation and goals.
3.4 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
3.4 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
3.4 K072 Knowledge of principles of finance (e.g., present value, return on investment, internal rate of return).
3.4 K073 Knowledge of proposed and pending legislation relevant to performance of this activity.
3.4 S217 Construct model to calculate tax and financial results of various alternatives.
3.4 S218 Calculate/compute supporting tax and financial data.
3.4 S219 Summarize data, research, and calculations.
3.4 S220 Analyze cost/benefits of the alternatives.
3.4 S221 Assess feasibility of alternatives.
3.4 S222 Assess compatibility of alternatives with client goals.
3.4 S223 Select alternatives/recommendations to present to client.
3.4 S224 Document rationale for alternatives/recommendations selected.
3.5 Communicate alternatives, conclusions, and recommendations to assist client in selecting a course of 
action.
3.5 K001 Knowledge of client’s operations, business, and industry.
3.5 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
3.5 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
3.5 K059 Knowledge of client’s present situation and goals.
3.5 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
3.5 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
3.5 S225 Write summary of alternatives/recommendations.
3.5 S226 Discuss alternatives/recommendations with client.
3.5 S227 Formulate a plan to implement a course of action.
3.5 S228 Document plan.
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3.6 Monitor implementation of the course of action.
3.6 K001 Knowledge of client’s operations, business, and industry.
3.6 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
3.6 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
3.6 K059 Knowledge of client’s present situation and goals.
3.6 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
3.6 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
3.6 K073 Knowledge of proposed and pending legislation relevant to performance of this activity.
3.6 K074 Knowledge of outside resources to implement the course of action.
3.6 K075 Knowledge of transactions and documents to implement the course of action.
3.6 S229 Communicate the course of action to other advisors.
3.6 S230 Identify documents necessary to implement the course of action.
3.6 S231 Review drafts of documents prepared by advisors.
3.6 S232 Facilitate timely implementation of the course of action by appropriate communications to the client 
and advisors.
3.6 S233 Evaluate implementation of the course of action.
- 147 -
DTA KS# Taxation Representation Tasks and Activities, and Knowledge and Skill Statements
4.1 Respond to notices from tax authorities on behalf of clients.
4.1 K001 Knowledge of client’s operations, business, and industry.
4.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.1 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.1 K076 Knowledge of tax forms and their due dates.
4.1 K077 Knowledge of taxing authorities’ procedures and policies.
4.1 K078 Knowledge of client’s source documents.
4.1 S234 Interpret notice.
4.1 S235 Verify accuracy of notice.
4.1 S236 Analyze data, workpapers, and tax return.
4.1 S237 Select most appropriate mode of response.
4.1 S238 Communicate findings and recommendations to client.
4.1 S239 Prepare any required schedules or forms to accompany response.
4.1 S240 Write response to notice.
4.2 Represent client in tax audit matters.
4.2.1 Obtain power of attorney and necessary documents for audit.
4.2.1 K001 Knowledge of client’s operations, business, and industry.
4.2.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.2.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.2.1 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.2.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.2.1 K076 Knowledge of tax forms and their due dates.
4.2.1 K077 Knowledge of taxing authorities’ procedures and policies.
4.2.1 K079 Knowledge of outside sources of required information.
4.2.1 K068 Knowledge of documents needed to conduct engagement.
4.2.1 S241 Evaluate areas likely for audit selection.
4.2.1 S242 Determine substantiation required.
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4.2.1 S243 Evaluate adequacy of documentation obtained.
4.2.1 S244 Reconcile documentation to information reported on tax return.
4.2 Represent client in tax audit matters.
4.2.2 Research tax issues.
4.2.2 K001 Knowledge of client’s operations, business, and industry.
4.2.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.2.2 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.2.2 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.2.2 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.2.2 K044 Knowledge of research sources.
4.2.2 K060 Knowledge of relative weight of authorities.
4.2.2 K061 Knowledge of citation procedures.
4.2.2 S121 Identify issues.
4.2.2 S245 Analyze relevant facts.
4.2.2 S173 Evaluate issues, facts, and client to determine scope of research.
4.2.2 S124 Select research sources.
4.2.2 S174 Obtain relevant data from research sources.
4.2.2 S175 Interpret authorities and resolve differences.
4.2.2 S027 Formulate conclusions.
4.2.2 S034 Document conclusions.
4.2.2 S127 Communicate conclusions.
4.2 Represent client in tax audit matters.
4.2.3 Confer with taxing-authority’s auditor.
4.2.3 K001 Knowledge of client’s operations, business, and industry.
4.2.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.2.3 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.2.3 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.2.3 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.2.3 K077 Knowledge of taxing authorities’ procedures and policies.
4.2.3 K080 Knowledge of tax forms and instructions.
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4.2.3 S246 Explain support/documentation for tax return items.
4.2.3 S247 Reconcile conflicting information.
4.2.3 S248 Negotiate with auditor regarding proposed audit adjustments.
4.2.3 S249 Evaluate tax impact of proposed audit adjustments.
4.2 Represent client in tax audit matters.
4.2.4 Prepare written protest to taxing authority.
4.2.4 K001 Knowledge of client’s operations, business, and industry.
4.2.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.2.4 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.2.4 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.2.4 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.2.4 K080 Knowledge of tax forms and instructions.
4.2.4 K077 Knowledge of taxing authorities’ procedures and policies.
4.2.4 K060 Knowledge of relative weights of authorities.
4.2.4 K061 Knowledge of citation procedures.
4.2.4 S250 Evaluate issues and facts.
4.2.4 S251 Select issues to protest.
4.2.4 S175 Interpret authorities and resolve differences.
4.2.4 S252 Formulate arguments and positions.
4.2.4 S253 Write letter to support client’s position.
4.2 Represent client in tax audit matters.
4.2.5 Represent client before appeals officer.
4.2.5 K001 Knowledge of client’s operations, business, and industry.
4.2.5 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.2.5 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.2.5 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.2.5 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.2.5 S254 Analyze examining agent’s report, research, and documentation.
4.2.5 S255 Formulate arguments and line of reasoning.
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DTA KS# Taxation Representation Tasks and Activities, and Knowledge and Skill Statements
4.2.5 S256 Prepare supplemental information to be presented at conference.
4.2.5 S257 Present arguments orally to appeals officer.
4.2.5 S258 Negotiate settlement with appeals officer.
4.2.5 S259 Discuss proposed settlement with client.
4.3 Represent client before tax authorities on matters relating to administrative determinations (e.g., 
requests for rulings, changes in accounting methods and periods, tax-exempt status determination).
4.3 K001 Knowledge of client’s operations, business, and industry.
4.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.3 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.3 K059 Knowledge of client’s present situation and goals.
4.3 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.3 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.3 K055 Knowledge of forms and instructions relevant to the specific returns being prepared.
4.3 K081 Knowledge of specific procedures for obtaining determinations.
4.3 S260 Analyze benefits to be derived from obtaining administrative determinations.
4.3 S261 Assess likelihood of obtaining a favorable determination.
4.3 S262 Identify required information.
4.3 S263 Prepare proper forms.
4.3 S264 Formulate additional arguments in support of request.
4.3 S265 Communicate to client the approach to implementing the approved determination.
4.3 S266 Monitor client’s implementation of necessary accounting procedures.
4.4 Represent client in complying with statutory or other required accountings (e.g., bankruptcy, 
fiduciary).
4.4 K001 Knowledge of client’s operations, business, and industry.
4.4 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.4 K003 Knowledge of professional standards relevant to this activity.
4.4 K082 Knowledge of federal, state, and local court and fiduciary accounting requirements.
4.4 K083 Knowledge of accounting for principal and income determination.
4.4 K084 Knowledge of documents required to conduct engagement.
4.4 S262 Identify required information.
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DTA KS# Taxation Representation Tasks and Activities, and Knowledge and Skill Statements
4.4 S029 Analyze information.
4.4 S267 Select presentation for unusual items.
4.4 S268 Prepare documents in required format.
4.5 Assist attorney and client relating to financial and tax aspects of controversies.
4.5.1 Advise on contemplated and potential positions.
4.5.1 K001 Knowledge of client’s operations, business, and industry.
4.5.1 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.5.1 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.5.1 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.5.1 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.5.1 S269 Develop alternative positions.
4.5.1 S270 Evaluate impact of potential unfavorable results.
4.5.1 S271 Communicate positions and impacts to attorney and client.
4.5 Assist attorney and client relating to financial and tax aspects of controversies.
4.5.2 Prepare documentation, projections, accountings, and other reports.
4.5.2 K001 Knowledge of client’s operations, business, and industry.
4.5.2 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
4.5.2 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.5.2 KO53 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.5.2 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.5.2 S262 Identify required information.
4.5.2 S029 Analyze information.
4.5.2 S272 Select format for presenting the client’s case.
4.5.2 S273 Prepare documents in appropriate format.
4.5 Assist attorney and client relating to financial and tax aspects of controversies.
4.5.3 Participate in judicial proceedings (e.g., depositions, trials).
4.5.3 K001 Knowledge of client’s operations, business, and industry.
4.5.3 K002 Knowledge of the CPA firm’s policies, practices, and procedures relevant to this activity.
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DTA KS# Taxation Representation Tasks and Activities, and Knowledge and Skill Statements
4.5.3 K004 Knowledge of Internal Revenue Code and Regulations, court cases, and IRS administrative 
interpretations relevant to this activity.
4.5.3 K053 Knowledge of IRS Circular 230, AICPA Statements on Responsibilities in Tax Practice, and other 
professional standards relevant to this activity.
4.5.3 K054 Knowledge of state and local tax laws, regulations, court cases, and interpretations relevant to this 
activity.
4.5.3 K085 Knowledge of judicial proceedings.
4.5.3 S274 Prepare testimony.
4.5.3 S275 Give testimony.
4.5.3 S276 Analyze testimony of others.
4.5.3 S277 Develop strategies to counter the testimony of others.
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DTA# Management Advisory Services Tasks and Activities
5.1 Qualify client, to make decision whether to accept client.
5.1.1 Conduct client interviews.
5.1.2 Contact/check references.
5.1.3 Contact other CPAs and/or third parties.
5.1.4 Inspect appropriate documents.
5.1.5 Inspect work areas.
5.1.6 Document assessment of risk.
5.2 Identification/clarification of problems/needs to determine project objectives.
5.2.1 Conduct in-depth interviews.
5.2.2 Inspect work areas.
5.2.3 Inspect appropriate documents.
5.2.4 Organize information.
5.2.5 Evaluate information.
5.3 Prepare oral or written scope of services to reach agreement or understanding of services to be 
provided.
5.3.1 Delineate products and services to be provided.
5.3.2 Determine resources and responsibilities of client.
5.3.3 Determine resources and responsibilities of CPA firm.
5.3.4 Assess project risk for client and CPA firm.
5.3.5 Prepare schedule of services and fees.
5.4 Prepare detailed plan to provide guidance in performing services and delivering products.
5.4.1 Outline and sequence phases, tasks, and responsibilities.
5.4.2 Identify and arrange for personnel (client, CPA firm, third party).
5.4.3 Prepare detailed time budgets.
5.4.4 Prepare detailed expected costs.
5.4.5 Establish project control checkpoints (e.g., billing milestones, decision points, reevaluation points).
5.4.6 Schedule periodic status reports with client.
5.5 Execute the plan to fulfill the project objectives.
5.6 Evaluate results — i.e., compare actual results with project objectives and client’s expectations.
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DTA# Personal Financial Planning Tasks and Activities
6.1 Qualify client, to make decision whether to accept the engagement.
6.1.1 Interview client.
6.1.2 Check references.
6.1.3 Assess client’s risk preferences, tax strategy, investment plan, and overall goals.
6.1.4 Consult with other professionals within and outside the CPA firm.
6.1.5 Discuss purpose of engagement, fees, and engagement letter.
6.2 Obtain sufficient understanding of client to establish, refine, and clarify goals and objectives of client 
and to prepare the plan.
6.2.1 Identify necessary information.
6.2.2 Conduct detailed interviews.
6.2.3 Collect information regarding personal situation and financial data.
6.2.4 Complete data-gathering questionnaire.
6.2.5 Perform other data collection procedures (e.g., review tax returns, interview third parties).
6.3 Negotiate agreement with client to define the scope of the engagement.
6.3.1 Draft engagement letter.
6.3.2 Discuss engagement letter with client.
6.3.3 Review/refine engagement letter.
6.3.4 Finalize agreement.
6.4 Perform analyses to develop alternatives.
6.4.1 Determine client’s financial situation (e.g., cash flow analysis, personal financial statements).
6.4.2 Establish assumptions and constraints.
6.4.3 Prepare projections.
6.4.4 Interpret results of projections.
6.5 Develop discussion draft of the plan to communicate alternatives to client.
6.5.1 Evaluate alternatives in relation to goals and objectives.
6.5.2 Formulate tentative conclusions and recommendations.
6.5.3 Relate tentative conclusions and recommendations to the client’s priorities.
6.6 Communicate alternatives, conclusions, and recommendations to assist client in selecting a plan of 
action.
6.6.1 Verify underlying personal and financial assumptions.
6.6.2 Verify interpretations of client’s goals and objectives.
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DTA# Personal Financial Planning Tasks and Activities
6.6.3 Solicit additional input from client.
6.6.4 Explain to client effects of alternatives.
6.6.5 Assist client in decision making.
6.7 Develop report to assist client in implementing the plan.
6.7.1 Identify necessary actions.
6.7.2 Identify person responsible for each action.
6.7.3 Identify target dates for each action.
6.7.4 Identify levels of priority.
6.7.5 Communicate plan to client.
6.8 Monitor the implementation of the plan to facilitate attainment of stated goals and objectives.
6.8.1 Provide encouragement and guidance to the client.
6.8.2 Assist other professionals, e.g., lawyers.
6.8.3 Complete tasks for which the CPA is responsible.
6.9 Periodically review and revise the plan with client in light of personal and financial changes in client 
and environment, to assist client in meeting original and revised goals and objectives.
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Appendix 2
Practice Analysis Task Force
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Practice Analysis Task Force
Practice Analysis Task Force Affiliation City, State
David B. Pearson, CPA Ernst & Young Cleveland, OH
William L. Felix, Jr., CPA University of Arizona Tucson, AZ
Richard E. Flaherty, CPA Arizona State University Tempe, AZ
Dean H. Johnson, CPA Spicer & Oppenheim Denver, CO
W. Douglas Logan, CPA Own Account Athens, AL
Stephen M. Walker, CPA Rogoff, Diamond & Walker Albuquerque, NM
John J. Willingham, CPA KPMG Peat Marwick Montvale, NJ
AICPA Liaison
Bruce H. Biskin, Ph.D. Examinations Division New York, NY
Consulting Psychometrician to the PATF








Name Affiliation City, State
Accounting & Auditing I
Daniel C. Bartelt, CPA Parent, Dott & Co. Beaver Dam, WI
Steve Finno, CPA Hood & Strong San Francisco, CA
Jeff Kvilhang, CPA Larson Allen Weishair & Co. Minneapolis, MN
Mark Levy, CPA Weiner Associates New York, NY
Bryan Lundstrom, CPA Rubin, Brown, Gornstein & Co. St. Louis, MO
Dewey Mann, CPA Payne, Oliphant & Foster Chattanooga, TN
Loren Nikolai, CPA University of Missouri at Columbia Columbia, MO
Zoe-Vonna Palmrose, CPA
School of Accountancy
University of California at Berkeley Berkeley, CA
Fred G. Shanafelt, CPA
School of Business Administration
Sweeney Conrad Bellvue, WA
O. Creed Spann, CPA Spann & Assoc Pine Bluff, AR
James G. Welch, CPA Needle, Welch & Stone Rockland, MA
Gwen Wisler, CPA Price Waterhouse New York, NY
John Roche, CPA Kenneth Leventhal & Co. New York, NY
Elizabeth E. Camp, CPA Vilmure, Peeler & Boucher Whittier, CA
Accounting & Auditing II
Mike Alerding, CPA Blue & Co. Indianapolis, IN
Emily Davis, CPA Thomas & Thomas Little Rock, AR
Lee Hoginski, CPA Smith, Batchelder & Rugg Portsmouth, NH
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Name Affiliation City, State
Jack Krogsted, CPA Creighton University
College of Business Administration
Omaha, NE
Terry Lewis, CPA H. J. Lowe & Co. Baton Rouge, LA
Pat McNulty, CPA Burkhalter & Co. Jackson, MS
Shane Moriarity, CPA University of Oklahoma 
School of Accounting
Norman, OK
Jeffrey Rocha, CPA Urbach, Kahn & Werlin Albany, NY
Richard Stalvey, CPA Stewart, Giles & Co. Valdosta, GA
Jack Schilling, CPA Eikill & Schilling Duluth, MN
Chester Watson, CPA BDO Seidman New York, NY
Malcolm Visbal, CPA Grant Thornton San Francisco, CA
Cecil Flamer, CPA Ernst & Young Baltimore, MD
Cynthia Dyer, CPA Deloitte & Touche Dallas, TX
Taxation
Pamela Ryan, CPA Aldridge, Borden & Co. Montgomery, AL
Anna C. Fowler, CPA University of Texas at Austin 
Department of Accounting
Austin, TX
Mitchel L. Olson, CPA Eide Helmeke & Co. Fargo, ND
Randal Tanner, CPA Hagen, Kurth, Perman & Coe Seattle, WA
Gail Winawer, CPA Spicer & Oppenheim New York, NY
Maryan Ackley, CPA Frank Rimmerman & Co. Menlo Park, CA
Peter DeMarco, CPA Meaden & Moore Cleveland, OH
David B. Winder, CPA KPMG Peat Marwick Washington, D.C.
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Name Affiliation City, State
Management Advisory Services
Carl Alongi, CPA Pulakos & Alongi, Ltd. Albuquerque, NM
William T. Cuppett, CPA Doak Cuppett & Poling Clarksburg, WV
Michael W. Harnish, CPA Crowe, Chizek & Co. Oak Brook, IL
Rebecca M. Lee, CPA Brooke, Freeman & Lee Birmingham, AL
Bob Linderman, CPA McGladrey & Pullen Schaumburg, IL
Wayne C. Bradley, CPA Charles Bailly & Co. Fargo, ND
Personal Financial Planning
James Wilson, CPA Own Account Bristol, TN
Dirk Edwards, CPA Edwards & Meyers Portland, OR
Richard Barry Johnson, CPA Rylander, Clay & Optiz Arlington, TX
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AICPA PRACTICE ANALYSIS PROJECT
The Board of Examiners of the American institute of Certified Public Accountants 
(AICPA) has awarded Professional Examination Service a contract to perform an analysis 
of the practice of certified public accountants. This study will identify the major and 
minor work activities and tasks of CPAs in the practice of public accountancy, as well as 
the knowledge, skills, and abilities needed to perform those tasks. The outcomes of the 
study will contribute to the construction and validation of the Uniform CPA Examination.
At this time, we are collecting empirical and judgmental information about the actual 
practice of the profession. Accordingly, we are asking a sample of CPAs in public 
accountancy to complete a Practice Log or diary of their work activities. To do this, you 
will have to document the various tasks you perform for a period of 10 consecutive work­
ing days. A description of the procedures and the materials required for completing the 
Practice Log are included in this booklet. In addition, we are asking you to complete a 
Demographic Questionnaire and a Reaction Sheet which are also included in this book­
let.
Thank you for your willingness to participate in this phase of the AICPA practice analysis 
project. Your personal and professional contributions are very much appreciated by the 
members of the Practice Analysis Task Force responsible for the conduct of the study.
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PROCEDURES FOR COMPLETING PRACTICE LOG
Please complete a Daily Activity Sheet as depicted below for each day you document 
your professional activities. Attach additional sheets as necessary. Document your pro­
fessional activities for 10 consecutive working days.
Daily Activity Sheet
Time Interval Task Statement Comments
(Enter date 
and time in­
terval of first 






(Complete a task statement to describe each 
discrete activity performed in the 30 minute in­
terval. The materials which follow contain spe­
cific directions and examples of task state­
ments.)














Several formalized systems of practice analysis currently exist which are aimed at making 
job information readily usable. We have chosen to emphasize an adaptation of job anal­
ysis as a concise and logical way to compile what a CPA does in specific terms that can 
be readily understood and communicated. This method is also relatively simple and easy 
to explain and use. We feel that this is the system which will best enable us to meet our 
goals of obtaining accurate information and applying this information for the purpose of 
understanding what CPAs do. The standard format used in the practice analysis is 
referred to as a task statement. Based upon the information available about duties and 
responsibilities, task statements can be written that will answer the following questions:
What activity did you perform?
To whom or To what was your activity directed?
Why did you perform that activity?
How did you accomplish the activity?
1. What activity did you perform?
The answer to this question provides the verb and first word of the task statement. The 
verb used should be descriptive of the action, as precise as possible, and written in the 
present singular.




















2. To whom or to what was your activity directed?
The answer to this question provides the object of the task statement and/or reflects the 
recipient of the practitioner’s action.
3. Why did you perform that activity?
The answer to this question is preceded by the phrase "in order to" and provides the rea­
son for the action. Care should be taken to insure that the WHY is not mistaken for the 
WHAT. For example:
Meet with client in order to present final product to cli­
ent.
Another caution to the task statement writer is to be sure that the WHY is compatible 
with the WHAT. For example, one does not "read a variety of materials in order to make 
a decision...", one "reads a variety of materials in order to gather information..." and then 
one "analyzes the information gathered in order to make a decision...".
4. How did you accomplish the activity?
The answer to this question is worded to indicate what guidelines/instructions, 
tools/equipment and human resources are used by the professional, as well as the 
amount of supervision received in performing the task. Care must be taken to avoid 
ambiguity and guard against becoming verbose in an attempt to cover the minutiae that 
might be included in this section. Finally, in the case where the HOW has been 
expanded to accommodate a less precise WHAT, more than one sentence may be used 
to write the task statement.
After answering these questions, all you need to do to write a task statement is to orga­
nize the answers into an easily readable, grammatically correct, concise sentence(s) 
using the standard format discussed. Since tasks vary in complexity, the task writer 
should expect to have task statements of varying length and complexity. Regardless, all 
task statements must answer the questions WHAT, TO WHOM/WHAT, WHY, and HOW.
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TASK STATEMENT EXAMPLES
Following are some examples of vague, improperly written task statements. After each 
statement is a short critique pointing out its ambiguities and suggesting improvements 
that could be made.
EXAMPLE A:
Complete a financial statement.
The WHAT is ambiguous and gives no real information as to the action. The WHY 
and HOW questions have not been answered. Finally, this statement leaves some 
doubt as to the TO WHOM/WHAT of the action.
Suggestion:
Reconcile physical assets to general ledger and subsidiary ledger balances in order 
to develop complete financial statement.
EXAMPLE B:
Meet with the IRS on behalf of client.
In this case, the WHAT is ambiguous and gives no real information as to the action.
Moreover, neither the WHY nor the HOW questions have been answered.
Suggestion:
Represent client before IRS in order to present proper deductability of expenses by 
presenting all required documentation.
EXAMPLE C:
Oversee supervisee.
Here, the WHAT is excessively ambiguous and does not suggest a range of actions, 
the TO WHOM/WHAT needs refinement. Finally, the WHY and HOW have been 
totally omitted.
Suggestion:








□ partner or shareholder
□ manager or equivalent 
□ supervisor or equivalent
Your Functional Concentration: _
□ senior or equivalent
□ staff accountant





(City, State, Zip Code)
(Telephone)
Functional concentration of firm:________________________________________________
Size of firm in # of offices:  in total # of professionals: 
Year of Initial Licensure: _ ____________________________________________________
Years of experience overall:  in current position: 
General description of your overall responsibilities:
This information is being collected for research purposes only. It will not be used to 
identify you in connection with the documentation of your professional activities as you 
complete the Practice Log.
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PRACTICE LOG: Daily Activity Sheet
(Please complete a Daily Activity Sheet for each day you document 
your professional activities. Attach additional sheets as necessary.)




This sheet is provided so that you may comment on any element of the Practice Log 
data collection procedure. In addition, please consider the following questions:
1 . Do you feel that your professional responsibilities and activities as documented in 
the time period covered by the log are reflected in the task statements you have 
written? Please explain.
2 Describe significant types of responsibilities and activities that are not reflected in 
your log because of either the time of the year you were asked to complete the log 
or a unique set of circumstances occurring in your organization.
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Appendix 5
Preliminary Summary of Data Collected from Practice Logs: 
Accounting and Auditing and Preliminary Summary of Data 




PRELIMINARY SUMMARY OF 
DATA COLLECTED FROM PRACTICE LOGS
Prepared for Use By
ACCOUNTING AND AUDITING 
SUBJECT MATTER EXPERT PANELS 
MAY 1989
BOARD OF EXAMINERS 
AMERICAN INSTITUTE OF CERTIFIED PUBLIC ACCOUNTANTS 
1211 AVENUE OF THE AMERICAS 
NEW YORK, NEW YORK 10036-8775
Prepared By
PROFESSIONAL EXAMINATION SERVICE 
DEPARTMENT OF RESEARCH AND DEVELOPMENT 
475 RIVERSIDE DRIVE 





This report summarizes the results of the practice log data collection methodology. The logs 
were designed to elicit a list of tasks performed during the practice of public accountancy. A 
total of fifty (50) logs were sent out in December 1988; ten (10) logs have been returned to 
date. The functional concentrations of eight (8) of the respondents are in accounting and 
auditing, and tax. The participants represented diverse geographical locations, firm sizes, and 
functional concentrations. In general, the participants had between one (1) and five (5) years 
of accounting experience; one participant had 13 years of experience. Appendix 1 documents 
the names, firms, location, firm size, and functional concentrations of the participants.
Follow-up telephone calls were placed to all the participants who did not return a completed 
log. Approximately 12 participants agreed to complete a log following the conclusion of the 
"busy season."
Following a brief description of the practice log process, lists of task statements and activities 
performed for the practice of the profession are presented. This information should serve as a 
reference check for what might be included in the delineation of the critical knowledge and 
skills required for the performance of professional tasks in accounting and auditing.
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II. THE PRACTICE LOG
The initial contact with the accounting and auditing firms was made by telephone with a brief 
introduction to the practice analysis and validation study and a description of the purpose of 
the logs. The contact person — most frequently a managing partner — was asked to recom­
mend individuals in their firm with fewer than five (5) years of experience who would record 
their daily activities for a period of ten (10) working days. After speaking with the contact 
person, the individuals nominated to participate were called and briefed. The logs were then 
distributed to the participants.
The Practice Log required the participant to document the tasks they performed in each 30 
minute interval. Thus, the Practice Log was useful as a check on the task statement delinea­
tion previously developed by the subject-matter expert panels.
On receipt of the completed logs, the activities performed by the CPA’s were reviewed by a 
member of the PES staff and matched to the task statements in the areas of accounting and 
auditing. The results of the review appear on the following pages.
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I. ACCOUNTING AND AUDITING TASK STATEMENTS
TASK TASK STATEMENTS AND ACTIVITIES PERFORMED NUMBER
1. Evaluate client and engagement in order to determine whether to accept/continue client and 
engagement.
2. Enter into agreement with client in order to achieve a mutual understanding of the terms of 
the engagement.
Meet with client and discuss a few things that he was unclear on from prior years audit 
and how 1 would be handling them in this years audit. Basically pre-paid insurance.
3. Plan the engagement in order to achieve the objectives and goals of the engagement in an 
efficient manner.
Review a set of prior year audit workpapers in order to plan this year’s engagement by 
scanning the file and marking information to carryforward this year.
Plan the approach to be used for a review of financial statements in order to complete 
the engagement in the most efficient manner by reviewing prior years workpapers and dis­
cussing new accounting issues which effect this entry.
Read board minutes of client in order to gather audit related information and to deter­
mine if there were any occurrences of which we should be aware.
4. Obtain and document information in order to provide sufficient competent information to 
form a basis for evaluation.
Write in prior year income and expense balances on the client trial balance in order to 
perform analytical review procedures.
Review client’s accrued interest receivable printout in order to determine if accrued inter­
est was properly stated by recomputing some individual amounts.
Perform analytical review on client’s current year income and expenses in order to deter­
mine which accounts would require additional audit testing by comparing current and 
prior year balances.
Review financial statements. Analyze accounts in order to tie accurate balances to the 
general ledger, and discuss unusual events with client, and prepare necessary journal 
entries.
Review a client’s year end trial balance in order to prepare a list of information needed 
for the audit by looking at the balance of each trial balance account.
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Review cash accounts for accuracy of clients bank rec’s and reasonableness of o/s checks 
and deposits.
Perform testing on notes payable balances at year end. Recalculate associated interest 
expense, principal payments and agreed balances to confirmations.
Observe inventory at a retail client.
Call client to determine if they are properly covered under worker’s compensation.
Return to client where financial state review is in progress. Prepare depreciation sched­
ules with use of computer program. Discuss possible solutions to problems with client.
Discuss with client collectibility of receivables and make appropriated adjustment to bad 
debts.
Copy client workpapers in order to carry over applicable workpapers to this years audit 
file.
Fill out planning documents and correspondence on a year end audit in order to properly 
plan the audit.
Talk to a client over the phone in order to properly plan and prepare for the year end 
audit by asking about certain account balances and explaining correspondence I would 
need prepared.
Visit with client in order to start off audit with good client relations by asking about what 
was new in the last year.
Reconcile three months bank statements to the general ledger in order to obtain cash bal­
ances for the financial statements.
Compute the adjustment needed to convert the general ledger balances from the com­
pleted contract method to the percentage of completion in order to comply with generally 
accepted accounting principles by comparing job activity for the year to the sales 
recorded on the general ledger.
Travel to client and prepare work area. Analyze clients trial balance and transfer trial 
balance onto my Lotus 123 spreadsheet that was designed to prepare all F/S after adjust­
ments.
Perform compliance testing on Payroll system of client. Select sample from payroll 
period and request client to obtain the necessary items.
Perform compliance testing on cash disbursements system of client selected sample from 
disbursements register and request client to obtain the necessary items.
Complete payroll compliance testing. Examine W-4 information, special withholding 
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authorization and recalculation of gross pay, taxes withheld etc.
Continue A/R Income Testing Examined cash receipts per income account. This exami­
nation was performed through the cash receipts journal and by examination of check 
copies.
Prepare bank reconciliation and perform other necessary cash testing in accordance with 
audit program - cutoff bank statements etc.
Set up clients on AMI depreciation schedules.
Compile information from investment statements for a pension, profit sharing and Keogh 
plan.
Add clients fixed assets additions for the year to our computerized depreciation program, 
run the depreciation, and reconcile the balances to the clients general ledger.
Compilation of 9 months of clients data to prepare a balance sheet on a prescribed bank 
form.
Compute depreciation for Z related companies, post adjusting journal entries to the trial 
balance.
Do the job cost work and finish the nine months compilation of a construction client and 
finish the Balance Sheet on a prescribed bank form.
Compilation of the year-end work for one of our write up clients.
Finish year end compilation, post adjusting journal entries, and foot and cross foot trial 
balance.
Calculate the AAA and equity accounts of an S corp and basis of shareholders.
Post adjustments to clients trial balance.
Trace note payments to canceled check as part of notes payable test.
Research requirements for economic dependency obtain information from client to make 
disclosure.
Enter information into computer using analytical review software in order to obtain cli­
ent’s financial ratios.
Research client’s request to show categories of fixed assets in the notes to the financial 
statements instead of on the face.
Communicate with clients attorney regarding legal matters which might affect the finan­
cial statements
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Compute amortization schedules with help of computer program in order to determine 
proper note balances.
Analyze accounts, prepare schedules & ASES for compilation.
Analyze accounts receivable evaluating whether any accounts should be written-off.
Trace receivables/payables to affiliates to assure all related party transactions had been 
accounted for.
Inspect and schedule confirmations received for audit by balances confirmed with or 
without exceptions to enable client to reconcile those balances with exceptions
Analyze, reconcile and compute various receivable balances prepared by client for an 
audit by inspecting detailed transactions and postings and reviewing for reasonableness.
Discussed with client any questions which arose and analyzed any assumptions client 
made when calculating estimates.
Analyze, reconcile and compute various receivable balances prepared by client by testing 
detailed transactions.
Analyze interfinancial statements, notes from discussion with client and prior year notes 
in order to ensure organization and efficiency of audit by considering these resources.
Discuss changes in accounting method adopted by the client with engagement manager in 
order to properly handle financial statement presentation by obtaining managers input.
Assess status of client audit in order to determine work remaining on job by scanning 
through workpapers.
Look up an audit workpaper in order to answer a client question regarding A/R.
Call various places in order to find out information about credit union audits by asking 
questions.
Research credit union information in order to determine credit union audit requirements 
by going to library and reading Federal Register.
Discuss a client’s legal letters with a staff person in order to become aware of the con­
tents of the letters and how the information would impact our audit.
Update a client depreciation schedule in order to calculate the current year depreciation 
adjustment by computing current year depreciation and accumulated depreciation.
Obtain information and prepare correspondence in order to confirm revenues on a client 
engagement by analyzing the general ledger revenue accounts.
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Obtain, copy and foot bank reconciliations and compare to bank confirmations in order 
to determine that the reconciliations were accurate.
Obtain workpapers and examine documentation for other assets and liabilities on the cli­
ent’s trial balance in order to determine that the amounts were properly stated.
Test and reconcile interest income on investments in order to determine if interest 
income on the trial balance was fairly stated by recomputing some interest income on 
CD’s and by listing out and totaling interest earned on various investments.
Agreed intercompany transactions with respective entity for proper accounting.
Search for unrecorded liability to determine if all liabilities are properly recorded.
Post YTD transactions to the Trial Balance from the cash receipts and cash disburse­
ments journals.
5. Evaluate information obtained in order to reach and document appropriate conclusions.
6. Prepare communications (conclusions and/or findings and/or recommendations) in accor­
dance with applicable professional and firm standards in order to satisfy goals and objec­
tives of engagement.
Review client prepaid and accrual workpapers and compare the balances to the trial bal­
ance in order to determine that the amounts were in agreement with the trial balance.
Review bank reconciliations for accuracy, noting no unusual transactions or outstanding 
checks.
Review clients financial ratios obtained above for significant items.
Audit the accrual balances recorded on the general ledger to determine if the amounts 
are fairly stated by completing the audit program for that area.
Audit the prepaid expense balances recorded on the general ledger to determine if the 
amounts are fairly stated by completing the audit program for that area.
Audit the accounts receivable balances recorded on the general ledger to determine if 
they are fairly stated by completing the audit program for the area.
Audit the stockholder equity balances recorded on the general ledger to determine if they 
are fairly stated by completing the audit program for the area.
Complete the audit procedures related to accounts’ receivable to ascertain that balances 
recorded on the general ledger are fairly stated by following up on confirmations returned 
with exception and non-responding confirmations.
Audit the note payable balance for inventoried vehicles to determine if the balance 
recorded on the general ledger is fairly stated by completing the audit program for that 
area.
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Perform Accounts Payable testing.
Perform expense testing on repair & maintenance account, legal fees, minor equipment 
purchases etc. (Testing was performed in order to review for items that should have 
been capitalized and for legal services that may have future complications.)
Complete assorted testing of audit workpapers described in prior week.
Complete open items and call on account receivable confirmations which have not been 
received yet.
Organize audit file.
Get clients trial balance in balance.
Pull together a trial balance from clients general ledger.
Schedule out mortgage payments to determine accounts representing taxes and insurance, 
escrow deposits, principal end interest.
Change audit report due to improper classification of cash flows from financing activities 
on statement of cash flows.
Analyze and adjust note receivable and interest receivable to proper balance.
Calculate management service revenue and make appropriate adjustment.
Analyze expense accounts for unusual fluctuations - Discuss with client and make appro­
priate reclasses.
Analyze related party transactions, summarize adjustment, sign-off audit programs, 
review supervisee search for unrecorded liabilities.
Tested accuracy of statement of changes in cash flow prepared by computer.
Write audit programs in order to provide a logical checklist for auditing the clients 
accounts.
Test and analyze client schedules of various accounts receivable balances and agreed to 
trial balance for financial statement preparations.
Evaluate the possibilities of SAS #6 16 & 17 disclosures in order to ensure proper F/S 
presentation by completing appropriate checklists.
Analyze deferred revenue accounts in order to determine they were materially correct by 
performing audit program steps.
Analyze debt accounts in order to determine they were materially correct by performing
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audit program steps.
Analyze trial balances in order to ensure proper F/S presentations by performing pro­
gram steps.
Summarize audit procedures performed on material costs of client in order to determine 
extent of work performed by footing invoices vouched.
Prepare the financial statements from the clients trial balance which we audited in order 
to express an opinion on the financial statements.
Complete the general section of the year-end workpapers in order to comply with gener­
ally accepted auditing standards by documenting that the engagement has been appropri­
ately planned and staffed and the firm is an independent party.
Prepare schedule of pre-paid insurance and examine policies as to coverage, periods 
covered, premiums etc.
Calculate the prepared balances at year end and prepared the adjusting entries needed at 
year end.
Prepare adjusted T/B with Lotus 123 spreadsheet for audit client of prior week.
Change an open job to a closed job on a construction client.
Prepare workpapers for two upcoming audits.
Write letter to client on the pension, profit sharing and Keough plans. Instruct client that 
his plan assets should be separated into separate accounts rather than co-mingled.
Prepare footnotes to audit report.
Print a client’s trial balance using audit software.
Prepare a trial balance for client which begins with last years balances.
Prepare 1099’Rs for profit sharing plan participants who received distributions.
Prepare audited financial statement with full footnote disclosures after testing.
Finish financial statement preparation and footnote disclosure for an audit.
Prepare transaction and adjusting entries relating to Grantor Trust form cash receipts 
and cash disbursements summary prepared by client to be included on Schedule of clients 
1040.
Prepare transaction and adjusting entries from client prepared cash receipts and dis­
bursements summary.
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Proofread and foot a typed client financial statement in order to determine that the state­
ments were typed accurately.
Prepare workpaper on client GNMA investments in order to support the investment bal­
ance on the trial balance by listing out all the investment balances and related informa­
tion.
Copy and foot the client schedules of fixed asset additions in order to support the bal­
ances on the trial balance.
Prepared a workpaper on accumulated depreciation balances in order to reconcile depre­
ciation expense and accumulated depreciation to the client’s trial balance.
7. Perform engagement review to provide reasonable assurance that goals and objectives of
engagement have been achieved.
Instruct paraprofessional to send second request confirmations for balances not yet 
received from schedule prepared.
Answer questions of staff performing the audit to enable their continued productivity by 
discussing the objectives of their testing and the approach needed on this client.
Review the audit work performed by a staff person on inventory to determine if all audit 
procedures were performed and that the balances are fairly stated by reviewing the audit 
program and the related workpapers and writing review notes if necessary.
Review the audit work done by the staff on the engagement to determine if all audit pro­
cedures were performed and that the balances are fairly stated by detail reviewing the 
audit programs and the related workpapers and writing review notes where necessary.
Review the audit work performed by a staff person on the sales and cost of sales general 
ledger balances to determine if all audit procedures were performed and that the bal­
ances are fairly stated by detail reviewing the audit programs, the related workpapers 
and writing review notes where necessary.
Review assistant’s work on prior weeks audit - assistant worked on the Building fund.
Review assistant’s response to review notes.
Proof audit report for mathematical and grammatical accuracy.
Review compilation report and workpapers prepared by paraprofessional.
Review work of staff accountant relating to an audit by testing and recomputing schedules 
prepared - summarized for financial statement disclosure.
Review and inspect supervisee work relating to an audit for combination with another 
entity for financial statement preparation.
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Review the workpapers of client audit.
Clear supervisors review notes on an audit engagement.
8. Communicate results to appropriate parties to fulfill terms of engagement.
Review proposed adjustments with the client to ensure we are in agreement by reviewing 
the related schedules and workpapers.
Meet with client to give them finished audit reports.
Other
Instruct assistant on his assignments and instruct him on the lay-out of the clients finan­
cial records.
Meet with partner and supervisor and discuss work to be performed in following weeks
Discuss civic project with audit principal.
Discuss an inventory observation staffing with the audit partner.
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This report summarizes the results of the practice log data collection methodology. The logs 
were designed to elicit a list of task statements performed during the practice of public 
accountancy. A total of fifty (50) logs were sent out in December 1988; ten (10) logs have 
been returned to date. The functional concentration of nine (9) of the ten respondents is in 
taxation or taxation and audit. The participants represented diverse geographical locations, 
firm sizes, and functional concentrations. In general, the participants had between one (1) 
and five (5) years of accounting experience. Appendix 1 documents the names, firms, loca­
tion, firm size, and functional concentration of the participants.
Follow-up telephone calls were placed to all the volunteers who did not return a completed 
log. Approximately 12 volunteers agreed to complete a log following the conclusion of the 
"busy season.”
Following a brief description of the practice log process, lists of task statements and activities 
performed for the practice of the profession are presented. This information should serve as a 
reference check for what might be included in the delineation of the critical knowledge and 
skills required for the performance of professional tasks in taxation.
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II. THE PRACTICE LOG
The initial contact with the tax firms was made by telephone with a brief introduction to the 
practice analysis and validation study and a description of the purpose of the logs. The con­
tact person was asked to recommend individuals in their firm with fewer than five (5) years of 
experience. After speaking with the contact person, those individuals recommended to partic­
ipate were called, briefed, and asked to complete the practice log over a ten (10) working day 
period. The logs were then distributed to the volunteers.
The Practice Log required the participant to document the tasks they performed in each 30 
minute interval. Thus, the Practice Log was useful as a check on the task statement delinea­
tion previously developed by the subject-matter expert panel.
On receipt of the completed logs, the activities performed by the CPA’s were reviewed by a 
member of the PES staff and matched to the task statements in the areas of Consultation/Plan- 
ning, Compliance and Representation. The results of the review appear on the following 
pages.
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I. TAXATION CONSULTATION/PLANNING TASK STATEMENTS
TASK 
NUMBER
TASK STATEMENTS AND ACTIVITIES PERFORMED
1 Communicate with client to clarify and determine scope of engage­
ment.
2 Determine information needed to conduct engagement.
3 Gather and document information to develop input for projections 
or recommendations.
"Review prior years tax returns of a corporate client to determine 
the taxability of a current distribution received from a bankrupt 
investor."
"Call a clients treasurer to request a 12 month financial state­
ment ending 12/31/88. Due to change in year end they might be 
able to save tax on 189,000 of income if we choose most advan­
tageous filing period for financial return."
"Have client prepare list of payroll taxes to be accrued as of 
12/31/88."
"Telephone conversation with client regarding various year end 
review and related tax matters."
4 Analyze information as a basis for conducting research or prepar­
ing tax projections or recommendations.
"Meet with a manager to obtain information for a research proj­
ect for the manager’s client"





TASK STATEMENTS AND ACTIVITIES PERFORMED
"Spread out depreciation of client into the future to determine the 
tax affect of timing differences on deferred taxes using FASB
96."
5 Research tax issues and document findings to determine tax treat­
ment.
"Research a clients question regarding the correct tax treatment
of a transaction. Utilized the tax services in the library."
"Research issue by using CCH tax service and BNA portfolios.
Research was to determine whether gift shop income of a not-for- 
profit museum is unrelated business income."
"Research how to report repossession of S corp assets by bank on 
1120s."
"Look up the federal tax exempt rate for Sec 382 purposes in IRB for 
certain months."
"Research - Is there a 481 adjustment when taxpayer switches to 
hybrid method of accounting for longterm contracts? Fill out 
form 7004"
6 Prepare projections in order to qualify and evaluate alternatives
"Discuss a client tax matter with tax department senior & audit 
partner in order to determine proper handling of matter."
"Prepare a corporate tax provision in order that we could pro­
vide entries to give to client so that they could adjust their tax ac­
counts to reflect the proper balance at year end."
"Prepare a corporate tax provision in order that we can deter­
mine the correct balance sheet presentation of the tax accounts."
7 Develop and communicate recommendations in order to assist the 




TASK STATEMENTS AND ACTIVITIES PERFORMED
"Determine what information I will need from a client and com­
municated the needed information to the client over the tele­
phone."
"Assist a client in determining how much to withhold from a 
household employees pay check."
"Prepare instructions for filing an S corp return so client will 
know when Sec 47 tax is true and how to pay it."
"Review Prop Reg 414(n) and revise draft of a memo on applica­
bility of Sec 89 to company with leased employees."
"Discuss T-bills and how to report interest with client. Discuss 
write-off of old assets previously disposed of - this should have 
been done in prior years."
8 Implementation recommended course of action.
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II. TAXATION COMPLIANCE STATEMENTS
TASK 
NUMBER
TASK STATEMENT AND ACTIVITIES PERFORMED
9 Plan the engagement and gather information in order to prepare 
tax return.
"Call a client and request additional information needed to com­
plete the corporate tax provision"
"Additional discussion with audit senior regarding preparation of
S corporation return."
"Determine what information I will need from a client in order to 
complete their consolidated corporate return."
"Telephone new client requesting information for inclusion in various 
federal and state filings."
10 Analyze and summarize information to prepare tax returns.
"Organize client information in order to assist preparer in com­
pleting an individual tax return."
"Calculate tax depreciation on clients assets in order that the tax 
provision could be completed."
"Analyze a clients partnership return and books in order to deter­
mine the entry that is necessary to convert the clients book bal­
ance sheet to a tax balance sheet."
"Prepare a calculation of remaining ITC carryover for a corpo­
rate client in order that they could complete their 1988 return."
"Assist a staff member with the treatment of a purchase for a 
partnership in order that she could complete the tax return."
"Read 1988 S corporation return instructions."
"Preparation of 1120’s on paperforms. Prepare tax workpapers - 




TASK STATEMENT AND ACTIVITIES PERFORMED
"Call attorney to get information needed to prepare a 90 day per­
sonal property return."
"Discussions regarding filing 8716 to retain a fiscal year - tax 
partner."
"Find out if there are any attachments required on an S corp re­
turn in the case of repossession of assets."
'Discussion with tax partner regarding S corporation return - rec­
onciliation of AAA and PTI accounts, Sec 382 rules on NOL 
limitations, solution to problem of corporation that failed to time­
ly file form 8716 to retain its fiscal year end."
"Discuss with preparer solution to the Form 8716 Problem."
"Work on preparation of corporate return - meet with audit man­
ager to discuss issues on return - quarterly estimates, leased au­
tos, long term contract rules and 481A."
'Discuss proper tax reporting of asset disposals with audit manager."
"Prepare state franchise tax allocation workpaper."
"Prepare form 4797 and identify and compute book/tax differ­
ences."
"Prepare a statement on repossession of S corp assets to attach 
to return."
"Prepare balance sheet, income statement and
schedule M."
"Prepare corporation return - Work to reconcile gain on disposal 
of assets tax/book also depreciation book/tax differences and 
ITC recapture."
"Compute book/tax gain difference due to ITC basis adjustment
(for Sch M)"





TASK STATEMENT AND ACTIVITIES PERFORMED
"Work on the corporate return - allocations, rental income. Dis­
cuss progress with tax manager and audit manager."
"Tax closing for a partnership - copy trial balance from clients 
general ledger onto my worksheets, reconcile cash account - 
checking, savings, T-bills, foot list of receivables, list current 
year fixed asset additions, compute depreciation, reclassify some 
assets, prepare monthly journal entries for 1989, book the acqui­
sition of a small practice during the year - asset cost, etc."
"Start on personal property return - prepare monthly inventory 
tapes from clients list. Reconcile differences with clients total in­
ventories."
"Meet with partner to receive assignment to prepare an S corpo­
ration return. Involves a closing of the books, computation of 
Sec 263 A costs, and doing the return."
'Work on corporate return - Personal property, Prepare true val­
ue schedules."
"Corporate tax return for a construction client - changed from 
percentage of completion used for book purposes to completed 
contract used for tax purposes."
"Finish year end compilation for client. Convert from accrual 
basis for books to cash basis for tax return."
"Write changes on the Computax proforma forms for a client tax 
return in order to update the tax information required for pro­
cessing."
"Discuss client information with staff person in order to ready her 
for preparation of the client tax return by going over specific un­
usual areas."
"Answer questions from staff person in order for her to continue 
a tax return assigned to her."
"Discuss tax return changes with a tax department senior in or­




TASK STATEMENT AND ACTIVITIES PERFORMED
the forms.
"Prepare working trial balance in order to compute ending bal­
ances for preparation of partnership tax return."
"Prepare working trial balance, analyze accounts, post adjusting 
journal entries in order to compute ending balances for prepara­
tion of 1120s tax return."
"Analyze accounts for preparation of financial statements and 
tax return."
"Analyze broker statements in order to prepare return."
"Analyze accounts, prepare adjusting entries & discuss additional 
information needed with client in order to prepare compiled F/S 
& corp tax return."
"Prepare W/P to begin 1120 tax return."
"Begin W/P on compilation tax return."
"Calculate 1988 depreciation in order to make adjustment for Y.E. 
compilation and related tax returns."
"Analyze client prepared trial balance and adjusting journal en­
tries for overall reasonableness for 1120 tax filing."
"Review work of supervisee and write notes regarding changes 
which needed to be made to forms 1120 and state franchise re­
turn for accurate filings."
"Prepare transaction and adjusting entries from client prepared 
cash receipts and disbursements for form 1065 filing. Tele­
phoned client requesting additional information needed for 
preparing return."
"Compute franchise tax estimate of consolidated entity using 
Lotus spreadsheet for 1st installment due to the state for client."
Analyze client data for initial partnership return discussing addi­
tional information for completion of return."
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TASK TASK STATEMENT AND ACTIVITIES PERFORMED
NUMBER
"Research and discuss tax implications. Regarding transfer of as­
sets to sole shareholder upon liquidation of S corporation with 
tax department for accurate return."
11 Prepare returns
"Recompute accumulated depreciation for asset disposition on 
Form 4797 for the S corporation return. Complete all schedules 
K-1. Prepare instruction sheet and take return to the shelf for 
review."
"Prepare a 90 day personal property return."
"Preparation of corporation return - find computer input sheets, look 
through prior year return and files."
"Work on the corporate return. Give to someone to review. Go over 
main potential trouble spots with her."
"Finish compilation from investment statements & preparation of 
pension and profit sharing tax returns."
"Complete the corporate tax return."
"Prepare partnership tax return on the cash basis."
"Preparation of 1120s tax return with aid of computer program."
"Preparation of working T/B and partnership tax return."
"Preparation of profit sharing tax return."
"Prepare 1120 from W/P previously prepares."
"Prepare WTB & tax return for client discussed earlier."
"Prepare state tax return for S corp & review return before sub­
mitting for checking."
"Prepare W/P’s and tax return for S corp."
"Prepare 1120, FT 1120 920/921 for client. No unusual items noted."
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TASK TASK STATEMENT AND ACTIVITIES PERFORMED
NUMBER
"Preparation of income of federal partnership return (Prepared 
input sheets for software 1065)."
"Preparation of personal property tax return & city tax return."
"Prepare an Ohio personal property return."
"Prepare form 1120 for federal tax filing from client prepared 
work papers."
'Prepare 1120’s with appropriate schedules and K-1 from infor­
mation gathered during above activities."
’Preparation of 1120, state franchise and personal property re­
turns for client filing."
12 Review return in order to provide reasonable assurance of proper
preparation.
"Review a consolidated corporate tax return which was prepared 
by a staff member. Review audit workpapers to confirm return 
had been prepared correctly."
"Review tax return for a non profit organization."
"Review a clients annual partnership return in order that they 
can satisfy their yearly filing requirements."
'Review a clients C Corporation return in order that they can 
satisfy their yearly filing requirements"
'Review a clients S Corporation return in order that the client 
can satisfy their yearly filing requirements."
"Review a trust tax return in order that the client can satisfy their 
annual filing requirement."
"Review a clients individual tax return in order that the client 




TASK STATEMENT AND ACTIVITIES PERFORMED
"Review a staff members preparation of a tax exempt organiza­
tions return in order that the organization can satisfy their filing 
requirements."
"Review a Federal and State partnership return in order to as­
sure that the return will satisfy the clients filing requirements."
"Review an exempt organizations tax return in order to assure 
that the return will satisfy the clients filing requirements."
"Review an individual tax return that had been prepared by a 
staff member."
"Review a partnership return that had been prepared by a staff 
member."
"Review an exempt organizations tax return that had been pre­
pared by a staff member."
"Review a Colorado Fiduciary return that had been prepared by 
a staff member."
"Review a corporate return prepared by a staff member in order 
to determine its accuracy."
"Review 1099’s for a corporate client & processed the forms in 
order that my client can satisfy the reporting requirements."
"Review a partnership return in order to satisfy a clients yearly 
filing requirements"
'Review 3 estate tax returns"
"Complete review of estate returns. Discuss points with partner. 
Turn them in for keypunching."






TASK STATEMENT AND ACTIVITIES PERFORMED
"Go over 990 points with preparer. Review a 1099 Div computa­
tion of liquidating distribution."
"Go over tax work papers audit manager has prepared. Note po­
tential problem areas on return."
"Review for accuracy a 5500."
"Scan over a clients tax return in order to determine if the return 
was properly completed by comparing tax expenses."
"Review tax and report combination workpapers prepared by a 
staff person in order to determine that the proper combinations 
were made for the financial statements and tax return by looking 
over the workpapers for reasonableness."
"Discuss tax return prepared earlier with partner in charge, in or­
der to understand necessary changes."
"Discuss 5500 (Final Return) with partner in charge."
"Review computer output of corporate tax return that has been 
submitted for processing."
"Correct computer input sheets for a corporate return that was 
being submitted for processing."
"Review Federal 1120s prepared by staff person."
"Make corrections to a personal property return prepared by a 
staff member."
"Review federal 1120 that had come back from data processing."
"Review tax return that has come back form data processing."
"Review input sheets for federal tax return prepared by staff ac­
countant."
"Review return that came back from data processing to deter­
mine all items have been entered correctly and the return is cor­
rect as processed."
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TASK TASK STATEMENT AND ACTIVITIES PERFORMED
NUMBER
"Review and corrected supervisee prepared 1120x tax return."
"Review paraprofessional prepared payroll returns by reconciling 
forms 941 etc. to W3 and W2 statements for filing."
"Review supervisee prepared payroll returns for accuracy for fil­
ing with various agencies."
"Review and correct supervisee prepared payroll returns reconcil­
ing with 941s,etc and client trial balances for filing."
"Read partner prepared review notes relating to 1120 previously 
prepared for filing - Discussed and made changes where appro­
priate on 1120 and franchise return."
13 Submit and review return with client.
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III. TAXATION REPRESENTATION TASK STATEMENTS
TASK TASK STATEMENTS AND ACTIVITIES PERFORMED
NUMBER
14 Represent clients before tax authorities relating to returns.
"Correspond with the IRS regarding a notice received by a client. 
The notice requested a return for a year in which the client was 
not required to file a return."
'Review an IRS notice for a client to determine its accuracy. 
Researched the correctness of the IRS claim."
'Review an IRS notice received by a client to determine its accu­
racy. The notice assessed a late filing penalty which was cor­
rect."
'Research the procedures for notifying the IRS of a corporations 
liquidation and completed the necessary forms."
"Locate clients 1986 files and review for information needed for 
an IRS audit. Tell partner what information we need to get from 
client."
"Get clients file from file room. Locate prior year city return. 
Call city tax department to tell them return was filed and client 
is deceased."
'Review draft of IRS Protest Letter."
"See that partner gets the final typed copy of IRS protest letter 
and files he needs to be sure this is ready to be mailed to IRS."
"Dictate letter to IRS responding to IRS notice that the IRS had 
not received the clients return."
'Respond to IRS notice received by client regarding failure to file 
to return."





TASK STATEMENTS AND ACTIVITIES PERFORMED
"Complete and review forms to be filed with the IRS informing them 
of a clients election to liquidate under IRC 333 in order that the 
client can receive tax free liquidation treatment."
16 Represent clients in compliance with statutory or other required 
accountings.
17 Provide advisory services to attorneys and their clients relating to 
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What is your present position in your firm?
□ sole practitioner
□ partner or shareholder
□ manager or equivalent
□ supervisor or equivalent
□ senior or equivalent
□ staff accountant
□ no official title
□ other




(City, State, Zip Code)
(Telephone)
Functional concentration of firm:________________________________________________
Size of firm in number of offices:  in number of professionals: 
Year of Licensure: ____________________________________________________________
Years of experience overall:  in current position: 
Level of responsibility for executing engagements: 
This information is being collected for research purposes only. It will not be used to 
identify you in connection with the documentation of your professional activities as you 
complete the Critical Incidents Interview.
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THE CRITICAL INCIDENTS INTERVIEW
THE AICPA IS CONDUCTING A LARGE SCALE STUDY OF PROFESSIONAL 
PRACTICE. A PRIMARY GOAL OF THE STUDY IS TO DELINEATE WHAT CPA’S 
DO. AT THIS TIME, WE ARE COLLECTING JUDGMENTAL AND EMPIRICAL 
INFORMATION ABOUT THE ACTUAL PRACTICE OF THE PROFESSION.
AS AN ADDITIONAL SOURCE OF DATA, WE ARE ASKING A REPRESENTATIVE 
GROUP OF CPA’S WHAT IT TAKES TO DO THEIR JOBS. WE BELIEVE THE 
BEST WAY FOR US TO DO THAT IS TO ASK PEOPLE WHO ARE CURRENTLY 
DOING THE JOB WHAT IT IS THAT THEY DO.
I. WHAT DO YOU SEE AS THE MAJOR DUTIES AND RESPONSIBILITIES OF 
YOUR JOB?
- 218 -
II. THINK OF ONE OR MORE TIMES WHEN YOU FELT PARTICULARLY EFFEC­
TIVE IN THE JOB SINCE YOU HAVE BEEN LICENSED TO PRACTICE. THAT 
IS, PICK A TIME WHEN YOU FELT GOOD ABOUT YOUR JOB PERFOR­
MANCE — NOT NECESSARILY A TIME WHEN YOUR SUPERVISOR FELT 
GOOD ABOUT YOU OR WHEN YOU MET A SPECIFIC PROFESSIONAL 
GOAL, BUT RATHER, A TIME WHEN YOU FELT GOOD ABOUT YOURSELF. 
DESCRIBE WHAT HAPPENED. WHAT KNOWLEDGE AND SKILLS MADE 





III. NOW, THINK OF ONE OR MORE TIMES WHEN YOU FELT PARTICULARLY 
INEFFECTIVE IN YOUR JOB, A TIME THAT WAS A PERSONAL LOW POINT. 
DESCRIBE WHAT HAPPENED. WHAT KNOWLEDGE AND SKILLS WOULD 
HAVE HELPED YOU? (Probe as appropriate to obtain a comprehensive list.) 
a.
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IV. WHAT WOULD YOU LOOK FOR IF YOU WERE TO BE HIRING A CPA FOR 
YOUR COMPANY? WHAT TYPE OF TRAINING WOULD MAKE THAT PER­
SON MOST EFFECTIVE? WHAT TYPE OF SKILLS DO YOU BELIEVE ARE 




Preliminary Summary of Data Collected from Critical Incidents Telephone 
and In-Person Interviews: Accounting and Auditing and Preliminary
Summary of Data Collected from Critical Incidents Telephone and 
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This report summarizes the results of the critical incident interview data collection methodol­
ogy. The interviews were designed to elicit a list of critical knowledge and skills required for 
the practice of public accountancy. A total of thirty-eight (38) people were interviewed 
between November 1988 and February 1989; twenty-eight (28) participants described their pro­
fessional experience as including accounting and auditing. Of these twenty-eight interviews, 
eight (8) were conducted in person and twenty (20) on the telephone. The length of the inter­
views ranged from twenty (20) minutes to one (1) hour. The participants represented diverse 
geographical locations, firm sizes, and functional concentrations. The participants had an 
average of four (4) years of overall professional experience. Appendices 1 and 2 document 
the names, firms, location, firm size, and functional concentrations of the twenty-eight (28) 
participants.
Following a brief description of the interview process, the critical knowledge and skills for the 
practice of the profession and for firm management are presented. Finally, a list of desirable 
personal attributes for CPA’s is included based on the comments of the respondents. The 
numbers in parenthesis following each statement or phrase indicate the number of times the 
item was mentioned. This information should serve as a reference for what might be included 
in the delineation of the the critical knowledge and skills required for the performance of pro­
fessional tasks in accounting and auditing.
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II. THE INTERVIEW
The critical incident interviews began with a brief introduction to the practice analysis and val­
idation study and a description of purpose of the interview. The interviewer asked the partici­
pants the following four (4) questions.
(1) What do you see as the major duties and responsibilities of your job?
(2) Think of one or more times when you felt particularly effective in the job. That is, 
pick a time when you felt good about your job performance — not necessarily a time 
when your supervisor felt good about you or when you met a specific professional goal, 
but rather, a time when you felt good about yourself. Describe what happened. What 
knowledge and skills made you particularly effective?
(3) Now think of one or more times when you felt particularly ineffective in your job, a 
time that was a personal low point. Describe what happened. What knowledge and 
skills would have helped you?
(4) What would you look for if you were to be hiring a CPA for your company? What type 
of training would make that person most effective? What type of skills do you believe 
are essential for the CPA to possess?
The first question was designed to yield general information about the job. The second and 
third questions elicited critical incidents. Generally, the events relayed would be those 
wherein the interviewee played a central role and where a number of competencies were 
needed. By specifically probing about what the interviewee did during these high and low 
points, the interviewee describes particular behaviors associated with competent performance 
in a challenging environment. The final question provided the interviewee with a chance to 
state a philosophy and/or concerns about the qualities, knowledge, and skills necessary for 
competence in the profession.
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III. KNOWLEDGE STATEMENTS
The knowledge statements are grouped into general categories. Each statements or phrase 
may relate to one or more of the task statements previously delineated.
CLIENTS AND INDUSTRY
Knowledge of client’s documenting system.
Knowledge of client’s reporting process.
Knowledge of client’s business and operations. (5)
Knowledge of relevant issues within the industry. (5)
Knowledge of alternatives and what is best for the client.










oil and gas (2) 
publishing 
real estate (4) 
restaurants
TECHNICAL KNOWLEDGE
Knowledge of GAAP and GAAS. (2)
Knowledge of new accounting pronouncements and standards. (2)
Knowledge of how SEC works and what is required.
Knowledge of industry guides, SAS, and FASB. (3)
Knowledge of FASB 95 (2)
Knowledge of FASB 91
Knowledge of how to prepare financial statements.(3)
Knowledge of what needs to be attached to financial statements.
Knowledge of how to prepare disclosures and footnotes. (2)
Knowledge of interim testing.
Knowledge of statistical sampling.
Knowledge of bookkeeping. (2)
Knowledge of internal control procedures and questionnaires. (2)
Knowledge of how to review someone else’s work. (2)
Knowledge of how to apply principles to situation at hand.
Knowledge of when to ask questions. (2)
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TAX KNOWLEDGE
Knowledge of personal and corporate tax issues. (2)
Knowledge of FASB 96 (income tax) (3)
Knowledge of sales tax.
Knowledge of tax for financial statements, including: 
tax accrual
interstate tax allocation
state’s tax law as it applies to the industry
RESEARCH
Knowledge of how to locate issues in the literature.
Knowledge of resources available.
Knowledge of where to find answers to questions. (2)
COMPUTERS
Knowledge of personal computers and current technology. (4)
Knowledge of when to use the computer to be more effective and efficient.
Knowledge of FAST.
Knowledge of Lotus 1-2-3. (9)
Knowledge of how to install software (4)
Knowledge of the features of the available software.
ISSUES
Knowledge of the following accounting and/or auditing areas:
inventory accounting(4)












incurred but not report liability
reconciling fixed assets 
gross profit on product 
in-kind revenues
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present value of bonds (2)









pensions and profit sharing rules













The skill statements are grouped into general categories. Each statement or phrase may 
relate to one or more of the task statements previously delineated.
ORGANIZATION
Acquire schedules in a timely manner.
Review workpapers on a timely basis.
Delegate job responsibility.
Budget time and personnel.
Work quickly and efficiently.
COMMUNICATION
Communicate with staff and clients so that they know what they need to do. (6)
Explain to staff your rationale for the work.
Ask questions of clients, staff, and superiors. (3)
Present information in a manner that the client understands. (2)
Communicate with clients and co-workers (14)
Build rapport with client by being able to carry on a conversation about non-work related issues. (5)
Write clear and concise letters, reports, and memos that get your point across. (4)
Use proper spelling in written work.
Speak clearly. (6)
Use proper English in written and spoken communications. (4)
RESEARCH
Interpret what is written and apply to a specific situation.
Understand what is read.
Investigate an issue and obtain answer. (2)
TECHNICAL SKILLS
Learn about the client and the current year’s real issues.
Review prior year’s workpapers.
Define critical areas for the audit.
Identify accounting issues clients might have.
Use AICPA industry guides.
Look at implications of transactions from business standpoint.
Conceptualize effects of changes. (2)
Devise relationships between items.
Organize workpapers so that others can follow them.
Prepare new statement of cash flow.
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Read and follow guidelines in Yellow Book. (2)
Analyze financial statements.
Clarify work into a readable format.
Clean client’s books and make adjustments.(2)
Draft financial statement on a timely basis.
Document how obtained the numbers in the workpapers. (2)
Read current literature.
COMPUTERS
Review available software and choose best one for client.
ADDITIONAL AREAS
Keep up to date on new pronouncements, audit opinions, and SAS. (3)
Confirm issues with client and firm personnel.
Learn from review notes.
Ask for assistance when it is needed.
Think methodologically.
See overall picture (5)
Identify potential problems. (2)
Find practical solutions to problems. (2)
Use a 10-key (3)
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V. FIRM RELATED TASKS AND MANAGEMENT
Recruit new staff members. (3)
Supervise staff members. (6) 
Train staff members.
Coordinate billing procedures.
Plan the engagement. (3)
Coordinate more than one engagement. (6) 
Schedule personnel for engagements.
Maintain quality control within the firm. 
Promote firm to potential clients.
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IV. PERSONAL CHARACTERISTIC
This list highlights the personal qualities the respondents would look for when hiring new per­
sonnel.





























adapt to new situations
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This report summarizes the results of the critical incident interview data collection methodol­
ogy. The interviews were designed to elicit a list of critical knowledge and skills required for 
the practice of public accountancy. A total of thirty-eight (38) people were interviewed 
between November 1988 and February 1989; seventeen (17) interviewees had a functional con­
centration in taxation. Of these seventeen interviews, five (5) were conducted in person and 
twelve (12) on the telephone. The length of the interviews ranged from twenty (20) minutes to 
one (1) hour. The participants represented diverse geographical locations, firm sizes, and 
functional concentrations. The participants had an average of four (4) years of overall profes­
sional experience. Appendices 1 and 2 document the names, firms, location, firm size, and 
functional concentration of the seventeen (17) participants.
Following a brief description of the interview process, the critical knowledge and skills for the 
practice of the profession and for firm management are presented. Finally, a list of desirable 
personal attributes for CPA’s is included based on the comments of the respondents. The 
numbers in parenthesis following each statement or phrase indicate the number of times the 
item was mentioned. This information should serve as a reference for what might be included 
in the delineation of the critical knowledge and skills required for the performance of profes­
sional task in taxation.
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IL THE INTERVIEW
The critical incident interviews began with a brief introduction to the practice analysis and val­
idation study and a description of purpose of the interview. The interviewer asked the partici­
pants the following four (4) questions.
(1) What do you see as the major duties and responsibilities of your job?
(2) Think of one or more times when you felt particularly effective in the job. That is, 
pick a time when you felt good about your job performance — not necessarily a time 
when your supervisor felt good about you or when you met a specific professional goal, 
but rather, a time when you felt good about yourself. Describe what happened. What 
knowledge and skills made you particularly effective?
(3) Now think of one or more times when you felt particularly ineffective in your job, a 
time that was a personal low point. Describe what happened. What knowledge and 
skills would have helped you?
(4) What would you look for if you were to be hiring a CPA for your company? What type 
of training would make that person most effective? What type of skills do you believe 
are essential for the CPA to possess?
The first question was designed to yield general information about the job. The second and 
third questions elicited critical incidents. Generally, the events relayed would be those 
wherein the interviewee played a central role and where a number of competencies were 
needed. By specifically probing about what the interviewee did during these high and low 
points, the interviewee describes particular behaviors associated with competent performance 
in a challenging environment. The final question provided the interviewee with a chance to 
state a philosophy and/or concerns about the qualities, knowledge, and skills necessary for 
competence in the profession.
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HI. KNOWLEDGE STATEMENTS
The knowledge statements are grouped into general categories. Each statement or phrase 
may relate to one or more of the task statements previously delineated.
TAX LAWS
Knowledge of proposed changes in the tax laws and their implications for the client. (3) 
Knowledge of FASB.

















Knowledge of the client’s business or industry. (4)
Knowledge of the economics of the industry in order to understand the client’s business. 
Knowledge of what information or recommendations would be helpful to the clients.

















profit sharing plan 
tax consequences of S Corporation (2) 
state sales tax 
gross receipts tax 
estate taxes (2) 
corporate liquidations (3) 
passive activity (sec 469)
passive losses (3) 
net operating losses 
tax accruals (3) 
K-1 (3)
accrual-to-cash adjustments
alternate-minimum tax for corporation
pensions (3)
knowledge of the new laws
knowledge of how pensions really work
structuring transactions for corporate buyouts so there would be no taxable reorganization
inventory capitalization rules (new tax reform laws)
projected sale of property - return of capital
tax exempt entity leasing rules
change in disclosures for tax-exempt clients
code section 444
form 8716 - for corporate/partnerships that want to retain taxable year




Knowledge of how to install computers.
Knowledge of how to utilize computer to make the job more efficient. (2)
Knowledge of available programs and their applications.
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Knowledge of how the client’s accounting systems works. (3)
Knowledge of cash-flow within the client’s business.
Knowledge of general accounting and auditing principles. (8)
Knowledge of information available from the audit work papers.






Knowledge of where to look to find answers to tax questions. (2)
Knowledge of how to use library and resources to efficiently locate the necessary information. (3)
Knowledge of how the tax services work. (4)
ADDITIONAL AREAS
Knowledge of what information is important for the engagement.
Knowledge of the clients needs.
Knowledge of procedures to facilitate the engagement.
Knowledge of what constitutes an ethical violation.
- 243 -
IV. SKILL STATEMENTS
The skill statements are grouped into general categories. Each statement or phrase may 
relate to on or more of the task statements previously delineated.
ORGANIZATION
Complete work in a timely and efficient manner. (3)
Write a master plan for the engagement. (3)
Coordinate the engagement, including keeping control of the situation, keeping the work mov­
ing, balancing responsibility, and keeping up with the paper work. (3) 
Work neatly. (2)
COMMUNICATION
Communicate with clients and co-workers (superiors and staff). (9)
Express oneself clearly in written and spoken communications. (11)
Write coherent memos and letters to the IRS and the clients.
Speak smoothly and clearly.
Ask appropriate questions that will obtain the necessary information. (3)
Talk comfortably on the telephone.
Build rapport with client by being able to carry on a conversation, engage in small talk, and 
relate to the client. (7)
RESEARCH
Interpret the tax laws and regulations. (6)
Apply the tax law to specific situation or sets of facts. (6)





Use the client’s computer system (2)
Trouble shoot and solve problems on the computer
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ADDITIONAL AREAS
Determine the client’s needs. (4)
Keep the clients calm. (2)
Answer the client’s questions. (10)
Identify new issues (2) and opportunities for client.
Obtain necessary information from the client. (4)
Analyze a problem and devise a solution. (3)
Make comparisons with past years and similar clients. (2)
Analyze the previous financial statements for use in projections. (3)
Follow the flow of transactions through the general ledger, including debits and credits. (2)
See the whole process (the total picture). (4)
Use the 10-key. (2)
Read journals to keep knowledge current.
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V. FIRM RELATED TASKS AND MANAGEMENT
Report to management to keep them informed.
Supervise staff. (5)
Train staff (5)
Recruit new staff members. (3)
Delegate responsibility.
Conduct training sessions (in-house training). (4)
Coordinate billing procedures.
Obtain new work for the firm. (3)
Promote a professional and ethical attitude to clients.
Use the checklist for the engagement.
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VI. PERSONAL CHARACTERISTICS
















good personal skills (10)
personable
work well with client and coworker
relate to people (2)
not shy (2)
good disposition















The CPA Practice Analysis Survey: Version 2
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The CPA Practice Analysis Survey
The Board of Examiners’ Practice Analysis Task Force of the American Institute of Certified 
Public Accountants (AICPA) is conducting an analysis of the practice of certified public accountants 
(CPAs). The study will identify the major tasks and activities of CPAs in the practice of public 
accounting, as well as the knowledge and skills needed to perform those tasks and activities. The 
outcomes of the practice analysis study will contribute to the construction and validation of the Uni­
form CPA Examination. The outcomes may also guide colleges and universities, CPA firms, and 
CPE developers in their education and training initiatives. Your prompt return of the Survey will 
expedite the completion of this important project and help in reshaping the education and certifica­
tion of CPAs into the next century.
The CPA Practice Analysis Survey (Survey) has four sections that address your experience as a 
CPA in public accounting during the past year. We are interested in your professional work experi­
ence and your opinions. Therefore, please answer each question honestly and completely, based on 
your own experience as a CPA in public accounting.
Specific instructions are provided for each section. In general, you will be asked to indicate the 
most appropriate answer as represented by a code number, or to fill in a word or number. The Sur­
vey should take about 2 hours to complete. If you cannot complete the entire Survey in one sitting, 
try completing Sections 1 and 2 first, and then Sections 3 and 4 at a later time.
When you finish, please mail the completed Survey in the enclosed postage-paid envelope to 
Professional Examination Service (PES), the AICPA’s contractor for the project. In order for PES 
to track the Survey returns while maintaining the anonymity of your responses, you are to complete 
and separately return the postage-paid card when you complete and return the Survey. Your answers 
to the questions in the Survey will be kept completely confidential and will not be identified with you 
in any way. Our data file will not include your name, and the final report will present only aggregate 
data.
Your responses will contribute significantly to the success of this important project.
Board of Examiners’ Practice Analysis Task Force 
David B. Pearson, Chairman 
William L. Felix, Jr. 
Richard E. Flaherty 
Dean H. Johnson 
W. Douglas Logan 
Stephen M. Walker 
John J. Willingham 
P. A. Cherry, Chairman, Board of Examiners
AICPA Staff
Rick Elam, Vice President - Education
James D. Blum, Director - Examinations Division 
Bruce H. Biskin, Senior Psychometrician 




Sandra Greenberg, Senior Research Director
I. Leon Smith, Vice-President for Research and Development 
Jodie Roth, Senior Research Assistant
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Section 1: BACKGROUND INFORMATION
This information is being collected for the purpose of statistical analysis only. All responses will be 
kept strictly confidential.
1. Do you currently work in public accounting? (Circle one.)
1 Yes
2 No
(If “No,” it is not necessary to complete the remainder of the questionnaire. Please complete and 
return the postcard that has been included for tracking purposes.)





3. What is the total number of CPAs that work in your firm? (Circle one. Include all offices
of your firm.)




4. What is your present position in your firm? (Circle the one that most accurately describes your
position.)
1 Sole practitioner
2 Partner or stockholder
3 Manager or equivalent
4 Supervisor or equivalent
5 Senior or equivalent
6 Staff accountant
7 Other (specify)
5. What is the zip code where your office is located? zip code_____________
6. How many years of experience do you have in public accounting? (Enter number of years.) 
_________  years
7. How many years of experience do you have in non-public accounting? (Enter number of years.)
_________  years
8. In which year did you successfully complete the CPA examination? 19_______
1
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9. In which year did you obtain your first CPA license? 19______
10. How old are you? _________  years
11. What is your sex? (Circle one.)
1 Male
2 Female
12. Which of the following best describes your race or ethnicity? (Circle one.)
1 American Indian or Alaskan Native





13. What is your highest level of education? (Circle one.)
1 High school graduate







14. If you have earned a bachelor’s degree, indicate the discipline in which it was awarded. (Circle one.
1 Accounting




6 Other liberal arts
7 Other (specify)
15. If you have earned a master’s degree, what type of degree is it? (Circle one.)
1 Master’s in accounting
2 Master’s in taxation
3 Master’s in other business area
4 MBA (concentration in accounting)
5 MBA (concentration in other 
business area)
6 Other (specify)
16. If you have earned a doctoral degree, what type of degree is it? (Circle one.)
1 Doctorate in accounting 3 Doctorate in economics
2 Doctorate in finance 4 Other (specify)
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17. During the past year, what percentage of your work time was devoted to accounting and auditing 
engagements for governmental and not-for-profit organizations? (Enter percentage.)
%
18. During the past year, what percentage of your work time was devoted to each of the areas listed 
below? (Enter percentage of time for each. Responses must add to 100%.)
TOTAL
Area % of Work Time
Accounting and Auditing 18a. _________ %
Taxation
Compliance 18b. _______ _%
Consultation/Planning 18c. _______ _%
Representation 18d. _______ _%
Taxation Total (sum of lines 18b, 18c, and 18d) 18e. _________ %
Management Advisory Services (MAS) 18f. _________ %
Personal Financial Planning (PFP) 18g. _________ %
Practice Management 18h. _________ %
Teaching CPE 18i. _________ %
Taking CPE 18j. _________ %





Section 2: PROFESSIONAL TASKS AND ACTIVITIES
Professional tasks and activities are the functions CPAs perform in their professional roles. 
Tasks are large segments of work, such as “Evaluate the client and engagement to determine whether 
to accept/continue the client and engagement” and “Analyze and organize information to prepare tax 
returns.” The activities associated with the tasks are discrete units of work that are performed in a 
logical sequence to complete the task. “Communicate with former auditors/accountants” and “Deter­
mine elections and alternative treatments” are activities associated with the previous two tasks, 
respectively.
In this section, you will be presented with tasks and activities in the areas of accounting and 
auditing, taxation, management advisory services (MAS), and personal financial planning (PFP). For 
each statement, you are to circle the appropriate response code, indicating: (a) how important the 
task or activity is to your competence as a CPA, and (b) how frequently you perform the task or 
activity in your work as a CPA. We are interested in your work experience as a CPA in public 
accounting.
The Importance and Frequency ratings scales are as follows:
IMPORTANCE FREQUENCY
How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









For example, consider the activity “Communicate with former auditors/accountants” associated 
with the task “Evaluate client and engagement to determine whether to accept/continue client and 
engagement.” If you believe this activity is moderately important to your competence as a CPA in 
public accounting, circle the 3 under the column labeled Importance beside the activity. If you per­
form the activity very frequently in your work as a CPA in public accounting, circle the 4 under the 
column labeled Frequency beside the activity.
We realize that similar task and activity statements may appear in the accounting and auditing, 
taxation, MAS, and PFP portions of this section of the Survey. Therefore, when responding to each 
statement, please think of the task or activity in the context in which it appears — accounting and 
auditing, taxation, MAS, or PFP.
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Completing the Accounting and Auditing Task and Activity Statement Ratings
Your responses to Question 18 on page 3 determine the portions of Section 2 you are to complete.
If your response to Question 18a (percentage of your work time devoted to Accounting and Auditing) 
was less than 10%, do not rate the Accounting and Auditing task and activity statements. Turn to 
page 10 now.
If your response to Question 18a (percentage of your work time devoted to Accounting and Auditing) 





How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









Accounting and Auditing Task and Activity Statements Importance Frequency
Evaluate client and engagement to determine whether to 
accept/continue client and engagement.
1 2 3 4 1 2 3 4
— Communicate with former auditor s/accountants. 1 2 3 4 12 3 4
— Inquire of third parties. 1 2 3 4 1 2 3 4
— Inquire of principals/audit committee. 1 2 3 4 1 2 3 4
— Review documents (e.g., prior tax returns, financial 
statements, prior years’ workpapers).
1 2 3 4 1 2 3 4
— Determine nature and scope of engagement. 1 2 3 4 1 2 3 4
— Determine adequacy of client’s records. 1 2 3 4 1 2 3 4
— Perform engagement profitability analysis, including 
intangible factors (e.g., practice development).
1 2 3 4 1 2 3 4
— Assess CPA firm’s ability to perform engagement. 1 2 3 4 1 2 3 4
— Interpret and evaluate data to assess engagement risk. 1 2 3 4 1 2 3 4
— Decide whether to accept/continue client and 
engagement.
1 2 3 4 1 2 3 4
Enter into agreement with client to achieve a mutual 
understanding of the terms of the engagement.
1 2 3 4 1 2 3 4
Plan the engagement to achieve the objectives and goals of the 
engagement in an efficient and effective manner.
1 2 3 4 1 2 3 4
— Obtain an understanding of client’s operations, 
business, and industry.
1 2 3 4 1 2 3 4
— Obtain an understanding and conduct preliminary 
evaluation of client’s internal control structure.
1 2 3 4 1 2 3 4
— Perform preliminary analytical procedures. 1 2 3 4 1 2 3 4
— Assess risk of error (e.g., inherent, control, and 
detection risks).
1 2 3 4 1 2 3 4
— Determine preliminary engagement materiality. 1 2 3 4 1 2 3 4
— Determine nature, timing, and extent of procedures 
(prepare work programs).
1 2 3 4 1 2 3 4




How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









Accounting and Auditing Task and Activity Statements Importance Frequency
Obtain and document data to form a basis for conclusions. 1 2 3 4 1 2 3 4
— Observe and test client’s procedures. 1 2 3 4 1 2 3 4
— Perform inspection procedures. 1 2 3 4 1 2 3 4
— Vouch transactions and balances. 1 2 3 4 1 2 3 4
— Confirm with third parties. 1 2 3 4 1 2 3 4
— Assess client’s choice and application of valuation 
methods.
1 2 3 4 1 2 3 4
— Perform analytical procedures. 1 2 3 4 1 2 3 4
— Obtain representations from clients and third parties. 1 2 3 4 1 2 3 4
— Research business and technical issues. 1 2 3 4 1 2 3 4
Evaluate information to reach and document engagement 
conclusions.
1 2 3 4 1 2 3 4
Prepare communications to satisfy engagement objectives. 1 2 3 4 1 2 3 4
— Prepare/review financial statements and/or other 
information being reported on (e.g., basic historical 
financial statements, prospective financial information, 
supplemental information, footnote disclosures).
1 2 3 4 1 2 3 4
— Prepare accountants’/auditors’ report(s) (e.g., audit, 
review, and compilation reports; reports on internal 
controls; reports on prospective financial information).
1 2 3 4 1 2 3 4
— Prepare letters and other required communications 
(e.g., management letters, communications with audit 
committee, comfort letters, litigation support).
1 2 3 4 1 2 3 4
— Review communications prepared by others. 1 2 3 4 1 2 3 4
Perform engagement review to provide reasonable assurance 
that goals and objectives have been achieved.
1 2 3 4 1 2 3 4
Communicate results to appropriate parties to fulfill terms of 
engagement.
1 2 3 4 1 2 3 4
8
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During the past year, of the work time you spent on accounting and auditing engagements, what per­
centage was devoted to the following types of engagements? (Read the list of types of engagement. 
Then, estimate the percentage of work time you spent on each type of engagement. Your responses must
add to 100%.)




Projections/Forecasts - Examination % 





Acquisition reviews % 
Performance/Operational auditing % 
Accounting/Business advice % 
Reports on internal control % 
Write-ups (Bookkeeping with no reports) % 
Other (specify) %
TOTAL 100%
During the past year, of the work time you spent on accounting and auditing engagements, what per­
centage was spent on each of the following tasks? (Read the list of tasks and then estimate the per­
centage of work time for each. Your responses must add to 100%.)
Accounting & Auditing Tasks % of Time
Evaluate client and engagement to determine whether to accept/continue 
client and engagement. %
Enter into agreement with client to achieve a mutual understanding 
of the terms of the engagement. %
Plan the engagement to achieve the objectives and goals of the 
engagement in an efficient and effective manner. %
Obtain and document data to form a basis for conclusions. %
Evaluate information to reach and document appropriate conclusions. % 
Prepare communications to satisfy engagement objectives. %
Perform engagement review to provide reasonable assurance that goals 
and objectives have been achieved. %




Completing the Taxation Task and Activity Statement Ratings
Your responses to Questions 18b through 18e on page 3 determine the portion(s) of the Survey you 
are to complete in the area of Taxation.
If your response to Question 18e (total percentage of your work time devoted to Taxation) was less 
than 10%, do not rate the Taxation task and activity statements. Turn to page 19 now.
If your response to Question 18e (total percentage of your work time devoted to Taxation) was 10% 
or more, you need to determine the specific Taxation portion(s) of Section 2 you are to complete.
If your response to Question 18b (total percentage of your work time devoted to Taxation Compli­
ance) was less than 10%, do not rate the Taxation Compliance task and activity statements. Turn to 
page 13 now.
If your response to Question 18b (total percentage of your work time devoted to Taxation Compli­
ance) was 10% or more, rate the Taxation Compliance task and activity statements. Complete pages 




How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









Taxation Compliance Task and Activity Statements Importance Frequency
Plan the engagement and gather information to prepare tax 
return.
1 2 3 4 1 2 3 4
— Obtain and review records and documents, and client’s 
responses to questionnaires.
1 2 3 4 1 2 3 4
— Enter into engagement agreement. 1 2 3 4 1 2 3 4
Analyze and organize information to prepare tax return. 1 2 3 4 1 2 3 4
— Determine that substantiation requirements have been 
met.
1 2 3 4 1 2 3 4
— Obtain, interpret, and evaluate information. 1 2 3 4 1 2 3 4
— Determine elections and alternative treatments. 1 2 3 4 1 2 3 4
— Research tax issues. 1 2 3 4 1 2 3 4
— Prepare appropriate documentation. 1 2 3 4 1 2 3 4
Prepare return. 1 2 3 4 1 2 3 4
— Prepare return manually. 1 2 3 4 1 2 3 4
— Prepare computer input sheets/enter data directly into 
computer.
1 2 3 4 1 2 3 4
— Conduct self-check activities (e.g., checklists, 
reconciliations).
1 2 3 4 1 2 3 4
Review return to provide reasonable assurance of proper 
preparation.
1 2 3 4 1 2 3 4
Submit and review return with client. 1 2 3 4 1 2 3 4
11
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During the past year, of the work time you spent on taxation compliance engagements, what percent­
age was devoted to the following types of engagements? (Read the list of types of engagement. Then, 
estimate the percentage of work time you spent on each type of engagement. Your responses must add 
to 100%.)
Taxation Compliance Engagements % of Time
Financial statement tax accruals and disclosures % 
Corporate income %
Partnership income % 






State/Local (other than income tax) %
International %





During the past year, of the work time you spent on taxation compliance engagements, what percent­
age was spent on each of the following tasks? (Read the list of tasks and then estimate a percentage of
work time for each. Your responses must add to 100%.)
Taxation Compliance Tasks % of Time
Plan the engagement and gather information to prepare tax 
return. %
Analyze and organize information to prepare tax return. %
Prepare return. %
Review return to provide reasonable assurance of proper 
preparation. %




Completing the Taxation Task and Activity Statement Ratings (Cont’d)
If your response to Question 18c on page 3 (total percentage of your work time devoted to Taxation 
Consultation/Planning) was less than 10%, do not rate the Taxation Consultation/Planning task and 
activity statements. Turn to page 16 now.
If your response to Question 18c (total percentage of your work time devoted to Taxation Consulta- 
tion/Planning) was 10% or more, rate the Taxation Consultation/Planning task and activity state­




How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









Taxation Consultation/Planning Task and Activity Statements Importance Frequency
Recognize tax consultation/planning opportunities. 1 2 3 4 1 2 3 4
Communicate with client to determine and/or clarify scope of 
engagement.
1 2 3 4 1 2 3 4
Perform analyses to determine alternative solutions. 1 2 3 4 1 2 3 4
— Develop information for use in projections, research, or 
recommendations.
1 2 3 4 1 2 3 4
— Research tax issues to determine tax treatment. 1 2 3 4 1 2 3 4
Evaluate alternatives to recommend a course of action. 1 2 3 4 1 2 3 4
Communicate alternatives, conclusions, and recommendations 
to assist client in selecting a course of action.
1 2 3 4 1 2 3 4
Monitor implementation of the course of action. 1 2 3 4 1 2 3 4
14
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During the past year, of the work time you spent on taxation consultation/planning engagements, 
what percentage was devoted to the following types of engagements? (Read the list of types of 
engagement. Then, estimate the percentage of work time you spent on each type of engagement. Your 
responses must add to 100%.)
Taxation Consultation/Planning Engagements % of Time









State/Local (other than income tax) %
International %





During the past year, of the work time you spent on taxation consultation/planning engagements, 
what percentage was spent on each of the following tasks? (Read the list of tasks and then estimate 
the percentage of work time for each. Your responses must add to 100%.)
Taxation Consultation/Planning Tasks % of Time
Recognize tax consultation/planning opportunities. %
Communicate with client to determine and/or clarify scope of engagement. % 
Perform analyses to determine alternative solutions. %
Evaluate alternatives to recommend a course of action. %
Communicate alternatives, conclusions, and recommendations to 
assist client in selecting a course of action. %




Completing the Taxation Task and Activity Statement Ratings (Cont’d)
If your response to Question 18d on page 3 (total percentage of your time devoted to Taxation 
Representation) was less than 10%, do not rate the Taxation Representation task and activity 
statements. Turn to page 19 now.
If your response to Question 18d (total percentage of your time devoted to Taxation Representation) 





How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









Taxation Representation Task and Activity Statements Importance Frequency
Respond to notices from tax authorities on behalf of clients. 1 2 3 4 1 2 3 4
Represent client in tax audit matters. 1 2 3 4 1 2 3 4
— Obtain power of attorney and necessary documents for 
audit.
1 2 3 4 1 2 3 4
— Research tax issues. 1 2 3 4 1 2 3 4
— Confer with taxing-authority’s auditor. 1 2 3 4 1 2 3 4
— Prepare written protest to taxing authority. 1 2 3 4 1 2 3 4
— Represent client before appeals officer. 1 2 3 4 1 2 3 4
Represent client before tax authorities on matters relating to 
administrative determinations (e.g., requests for rulings, 
changes in accounting methods and periods, tax-exempt status 
determination).
1 2 3 4 1 2 3 4
Represent client in complying with statutory or other required 
accountings (e.g., bankruptcy, fiduciary).
1 2 3 4 1 2 3 4
Assist attorney and client relating to financial and tax aspects 
of controversies.
1 2 3 4 1 2 3 4
— Advise on contemplated and potential positions. 1 2 3 4 1 2 3 4
— Prepare documentation, projections, accountings, and 
other reports.
1 2 3 4 1 2 3 4
— Participate in judicial proceedings (e.g., depositions, 
trials).
1 2 3 4 1 2 3 4
- 271 -
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During the past year, of the work time spent on taxation representation engagements, what 
percentage was devoted to the following types of engagements? {Read the list of types of engagement. 
Then, estimate the percentage of work time you spent on each type of engagement. Your responses must
add to 100%.)
Taxation Representation Engagements % of Time









State/Local (other than income tax) %
International%





During the past year, of the work time you spent on taxation representation engagements, what 
percentage was spent on each of the following tasks! {Read the list of tasks and then estimate the 
percentage of work time for each. Your responses must add to 100%.)
Taxation Representation Tasks % of Time
Respond to notices from tax authorities on behalf of clients. %
Represent client in tax audit matters. %
Represent client before tax authorities on matters relating to 
administrative determinations. %
Represent client in complying with statutory or other required 
accountings. %





Completing the MAS Task and Activity Statement Ratings
If your response to Question 18f on page 3 (total percentage of your work time devoted to MAS) was 
less than 10%, do not rate the MAS task and activity statements. Turn to page 23 now.
If your response to Question 18f (total percentage of your work time devoted to MAS) was 10% or 




How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









Management Advisory Services Task and Activity Statements Importance Frequency
Qualify client, to make decision whether to accept client. 1 2 3 4 1 2 3 4
— Conduct client interviews. 1 2 3 4 1 2 3 4
— Contact/check references. 1 2 3 4 1 2 3 4
— Contact other CPAs and/or third parties. 1 2 3 4 1 2 3 4
— Inspect appropriate documents. 1 2 3 4 1 2 3 4
— Inspect work areas. 1 2 3 4 1 2 3 4
— Document assessment of risk. 1 2 3 4 1 2 3 4
Identification/clarification of problems/needs to determine 
project objectives.
1 2 3 4 1 2 3 4
— Conduct in-depth interviews. 1 2 3 4 1 2 3 4
— Inspect work areas. 1 2 3 4 1 2 3 4
— Inspect appropriate documents. 1 2 3 4 1 2 3 4
— Organize information. 1 2 3 4 1 2 3 4
— Evaluate information. 1 2 3 4 1 2 3 4
Prepare oral or written scope of services to reach agreement 
or understanding of services to be provided.
1 2 3 4 1 2 3 4
— Delineate products and services to be provided. 1 2 3 4 1 2 3 4
— Determine resources and responsibilities of client. 1 2 3 4 1 2 3 4
— Determine resources and responsibilities of CPA firm. 1 2 3 4 1 2 3 4
— Assess project risk for client and CPA firm. 1 2 3 4 1 2 3 4




How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









Management Advisory Services Task and Activity Statements Importance Frequency
Prepare detailed plan to provide guidance in performing 
services and delivering products.
1 2 3 4 1 2 3 4
— Outline and sequence phases, tasks, and 
responsibilities.
1 2 3 4 1 2 3 4
— Identify and arrange for personnel (client, CPA firm, 
third party).
1 2 3 4 1 2 3 4
— Prepare detailed time budgets. 1 2 3 4 1 2 3 4
— Prepare detailed expected costs. 1 2 3 4 1 2 3 4
— Establish project control checkpoints (e.g., billing 
milestones, decision points, reevaluation points).
1 2 3 4 1 2 3 4
— Schedule periodic status reports with client. 1 2 3 4 1 2 3 4
Execute the plan to fulfill the project objectives. 1 2 3 4 1 2 3 4
Evaluate results — i.e., compare actual results with project 
objectives and client’s expectations.
1 2 3 4 1 2 3 4
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During the past year, of the work time you spent on MAS engagements, what percentage was devoted 
to the following types of engagements? (Read the list of the types of engagement. Then, estimate the 
percentage of work time you spent on each type of engagement. Your responses must add to 100%.)
MAS Engagements % Time
Information systems % 




Profitability analysis % 
Business valuations % 
Projections and Forecasts %
Cash management % 
Inventory management % 
Human resources management % 
Litigation support % 
Other (specify) %
TOTAL 100%
During the past year, of the work time you spent on MAS engagements, what percentage was spent 
on each of the following tasks? (Read the list of tasks and then estimate the percentage of work time 
for each. Your responses must add to 100%.)
MAS Tasks % of Time
Qualify client, to make decision whether to accept client. %
Identification/clarification of problems/needs to determine 
project objectives. %
Prepare oral or written scope of services to reach agreement or 
understanding of services to be provided. %
Prepare detailed plan to provide guidance in performing services 
and delivering products. %
Execute the plan to fulfill the project objectives. %
Evaluate results — i.e., compare actual results with project 




Completing the PFP Task and Activity Statement Ratings
If your response to Question 18g on page 3 (total percentage of your work time devoted to PFP) was 
less than 10%, do not rate the PFP task and activity statements. Turn to page 27 now.
If your response to Question 18g (total percentage of your work time devoted to PFP) was 10% or 




How important is the task or activity to your 
competence as a CPA in public accounting?
How frequently do you perform this task or activity 









Personal Financial Planning Task and Activity Statements Importance Frequency
Qualify client, to make decision whether to accept the 
engagement.
1 2 3 4 1 2 3 4
— Interview client. 1 2 3 4 1 2 3 4
— Check references. 1 2 3 4 1 2 3 4
— Assess client’s risk preferences, tax strategy, investment 
plan, and overall goals.
1 2 3 4 1 2 3 4
— Consult with other professionals within and outside the 
CPA firm.
1 2 3 4 1 2 3 4
— Discuss purpose of engagement, fees, and engagement 
letter.
1 2 3 4 1 2 3 4
Obtain sufficient understanding of client to establish, refine, 
and clarify goals and objectives of client and to prepare the 
plan.
1 2 3 4 1 2 3 4
— Identify necessary information. 1 2 3 4 1 2 3 4
— Conduct detailed interviews. 1 2 3 4 1 2 3 4
— Collect information regarding personal situation and 
financial data.
1 2 3 4 1 2 3 4
— Complete data-gathering questionnaire. 1 2 3 4 1 2 3 4
— Perform other data collection procedures (e.g., review 
tax returns, interview third parties).
1 2 3 4 1 2 3 4
Negotiate agreement with client to define the scope of the 
engagement.
1 2 3 4 1 2 3 4
— Draft engagement letter. 1 2 3 4 1 2 3 4
— Discuss engagement letter with client. 1 2 3 4 1 2 3 4
— Review/refine engagement letter. 1 2 3 4 1 2 3 4
— Finalize agreement. 1 2 3 4 1 2 3 4
Perform analyses to develop alternatives. 1 2 3 4 1 2 3 4
— Determine client’s financial situation (e.g., cash flow 
analysis, personal financial statements).
24
1 2 3 4 1 2 3 4
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Personal Financial Planning Task and Activity Statements Importance Frequency
Perform analyses to develop alternatives (Cont’d).
— Establish assumptions and constraints. 1 2 3 4 1 2 3 4
— Prepare projections. 1 2 3 4 1 2 3 4
— Interpret results of projections. 1 2 3 4 1 2 3 4
Develop discussion draft of the plan to communicate 
alternatives to client.
1 2 3 4 1 2 3 4
— Evaluate alternatives in relation to goals and objectives. 1 2 3 4 1 2 3 4
— Formulate tentative conclusions and recommendations. 1 2 3 4 1 2 3 4
— Relate tentative conclusions and recommendations to 
the client’s priorities.
1 2 3 4 1 2 3 4
Communicate alternatives, conclusions, and recommendations 
to assist client in selecting a plan of action.
1 2 3 4 1 2 3 4
— Verify underlying personal and financial assumptions. 1 2 3 4 1 2 3 4
— Verify interpretations of client’s goals and objectives. 1 2 3 4 1 2 3 4
— Solicit additional input from client. 1 2 3 4 1 2 3 4
— Explain to client effects of alternatives. 1 2 3 4 1 2 3 4
— Assist client in decision making. 1 2 3 4 1 2 3 4
Develop report to assist client in implementing the plan. 1 2 3 4 1 2 3 4
— Identify necessary actions. 1 2 3 4 1 2 3 4
— Identify person responsible for each action. 1 2 3 4 1 2 3 4
— Identify target dates for each action. 1 2 3 4 1 2 3 4
— Identify levels of priority. 1 2 3 4 1 2 3 4
— Communicate plan to client. 1 2 3 4 1 2 3 4
Monitor the implementation of the plan to facilitate 
attainment of stated goals and objectives.
1 2 3 4 1 2 3 4
— Provide encouragement and guidance to the client. 1 2 3 4 1 2 3 4
— Assist other professionals, e.g., lawyers. 1 2 3 4 1 2 3 4
— Complete tasks for which the CPA is responsible. 1 2 3 4 1 2 3 4
Periodically review and revise the plan with client in light of 
personal and financial changes in client and environment, to 
assist client in meeting original and revised goals and 
objectives.
1 2 3 4 1 2 3 4
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During the past year, of the work time you spent on PFP engagements, what percentage was devoted 
to the following types of engagements? (Read the list of types of engagement. Then, estimate the 
percentage of work time you spent on each type of engagement. Your responses must add to 100%.)
PFP Engagements % of Time
Personal income tax planning % 
Risk management planning %
Investment planning %
Estate planning %
Retirement planning % 
Educational planning %
Net worth and cash flow planning % 
Other (specify) %
TOTAL 100%
During the past year, of the work time you spent on PFP engagements, what percentage was spent on 
each of the following tasks'! (Read the list of tasks and then estimate the percentage of work time for 
each. Your responses must add to 100%.)
PFP Tasks % of Time
Qualify client, to make decision whether to accept the engagement. %
Obtain sufficient understanding of client to establish, 
refine, and clarify goals and objectives of client and 
to prepare the plan. %
Negotiate agreement with client to define the scope of the 
engagement. %
Perform analyses to develop alternatives. %
Develop discussion draft of the plan to communicate alternatives 
to client. %
Communicate alternatives, conclusions, and recommendations to 
assist client in selecting a plan of action. %
Develop report to assist client in implementing the plan. %
Monitor the implementation of the plan to facilitate attainment 
of stated goals and objectives. %
Periodically review and revise the plan with client in light of 
personal and financial changes in client and environment, to 




Section 3: KNOWLEDGE AND SKILLS
The knowledge and skill statements included in this section relate to the professional tasks and 
activities performed by CPAs. Knowledge statements describe an organized body of information 
needed to perform a task or activity. Skill statements describe the utilization of such resources as 
information and people in performing a task or activity.
In this section, you will be presented with knowledge and skill statements associated with tasks 
and activities in the accounting and auditing area and in the taxation area. Please remember there 
are different versions of the Survey. This version contains only a subset of the knowledge and skill 
statements. For each statement in your subset, circle the appropriate response code, indicating: (a) 
how important the knowledge or skill is to your competence as a CPA in public accounting; (b) how 
frequently the knowledge or skill is required in your work as a CPA in public accounting; and (c) at 
what point the knowledge or skill should be acquired.
The Importance and Frequency rating scales are essentially the same as in the previous section; 
the Point of Acquisition rating scale is a new scale. The three (3) rating scales are as follows:
POINT OF ACQUISITION
IMPORTANCE FREQUENCY
How important is the knowledge or skill to your 
competence as a CPA in public accounting?
How frequently is the knowledge or skill required 









At what point should the knowledge or skill be acquired 
by CPAs in public accounting?
1 Not necessary at any point
2 Primarily before passing the CPA examination
3 Primarily after passing the CPA examination
For example, consider the skill “Interview third parties to obtain information” associated with 
the task “Evaluate client and engagement in order to determine whether to accept/continue client and 
engagement” and the activity “Inquire of third parties.” If you believe the skill is very important to 
your competence as a CPA in public accounting, circle the 4 under the column labeled Importance 
beside the skill statement. If you believe the skill is required frequently in your work as a CPA, 
circle the 3 under the column labeled Frequency beside the skill statement. If you believe the skill 
should be acquired primarily before passing the CPA examination, circle the 2 under the column 
labeled Acquisition beside the skill statement.
We realize that similar knowledge and skill statements may appear within several task and 
activity contexts. Therefore, when responding, please consider the statement within the context of 
the task and activity in which it appears.
BEFORE RATING THE STATEMENTS IN THIS SECTION, READ THE GLOSSARY ON PAGE 50.
- 281 -
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Completing the Accounting and Auditing Knowledge and Skill Statement Ratings
Your responses to Question 18 on page 3 determine the portions of Section 3 you are to complete.
If your response to Question 18a (percentage of your work time devoted to Accounting and Auditing) 
was less than 30%, do not rate the Accounting and Auditing knowledge and skill statements. Turn to 
page 37 now.
If your response to Question 18a (percentage of your work time devoted to Accounting and Auditing) 
was 30% or more, rate the Accounting and Auditing knowledge and skill statements. Complete 
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Completing the Taxation Knowledge and Skill Statement Ratings
Your responses to Questions 18b through 18e on page 3 determine the portion(s) of the Survey you 
are to complete in the area of Taxation.
If your response to Question 18e (total percentage of your work time devoted to Taxation) was less 
than 10%, do not rate the Taxation knowledge and skill statements. Turn to page 49 now.
If your response to Question 18e (total percentage of your work time devoted to Taxation) was 10% 
or more, you need to determine the specific Taxation portion(s) of Section 3 you are to complete.
If your response to Question 18b (total percentage of your work time devoted to Taxation 
Compliance) was less than 10%, do not rate the Taxation Compliance knowledge and skill 
statements. Turn to page 42 now.
If your response to Question 18b (total percentage of your work time devoted to Taxation 
Compliance) was 10% or more, rate the Taxation Compliance knowledge and skill statements. 











































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Completing the Taxation Knowledge and Skill Statement Ratings (Cont’d)
If your response to Question 18c on page 3 (total percentage of your work time devoted to Taxation 
Consultation/Planning) was less than 10%, do not rate the Taxation Consultation/Planning knowledge 
and skill statements. Turn to page 45 now.
If your response to Question 18c (total percentage of your work time devoted to Taxation 
Consultation/Planning) was 10% or more, rate the Taxation Consultation/Planning knowledge and 





































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Completing the Taxation Knowledge and Skill Statement Ratings (Cont’d)
If your response to Question 18d on page 3 (total percentage of your work time devoted to Taxation 
Representation) was less than 10%, do not rate the Taxation Representation knowledge and skill 
statements. Turn to page 49 now.
If your response to Question 18d (total percentage of your work time devoted to Taxation 
Representation) was 10% or more, rate the Taxation Representation knowledge and skill statements. 










































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































(Attach additional pages, if necessary.)
1. If any tasks and activities you perform were not included in the Survey, please describe them 
below.
2. What do you believe to be the long-range changes occurring in the practice of the CPA 
profession? We are especially interested in changes that may affect the knowledge and skills 
required of new CPAs.
3. Make any other comments on the Survey that come to mind.
We very much appreciate the time you have spent on the Survey. Your answers will be very helpful 
to the Board of Examiners in determining the content of the Uniform CPA Examination. The results 
of this study will be made available by the Board of Examiners.





Please read this glossary before you begin to fill out Section 3.
PROFESSIONAL STANDARDS: This refers to the standards that are used by CPAs in their work. 
These include, among others:
• Financial Accounting Standards Board (FASB) Statements of Financial Accounting 
Standards
• FASB Interpretations
• Accounting Principles Board (APB) Opinions
• AICPA Accounting Research Bulletins
• Governmental Accounting Standards Board (GASB) Statements and Interpretations
• Standards promulgated by the AICPA, such as Statements on Auditing Standards,
Statements on Standards for Accounting and Review Services, Statements on Quality 
Control Standards, Statements on Standards for Attestation Engagements, Statements 
on Standards for Management Advisory Services, Statement on Standards for 
Accountants’ Services on Prospective Financial Statements, Audit and Accounting 
Guides, Statements of Position, and Statements on Responsibilities in Tax Practice
• Codes of professional conduct promulgated by the AICPA and the jurisdiction(s) where 
you practice
• Other authoritative pronouncements, such as those referred to in section AU 411 of the 
AICPA Professional Standards, “The Meaning of ‘Present Fairly in Conformity With 
Generally Accepted Accounting Principles’ in the Independent Auditor’s Report”
• U.S. General Accounting Office Government Auditing Standards and its predecessors
CLIENT’S OPERATIONS, BUSINESS, AND INDUSTRY: The client’s operations and business 
include: the type of business; types of products and services; capital structure; related parties; 
locations; methods of production, distribution, and compensation; and organizational structure. 
The client’s industry refers to the client’s business environment, including other businesses providing 
similar products and services, economic conditions, government regulations, and technological 
advances affecting the industry.
IRS CIRCULAR 230: “Regulations Governing the Practice of Attorneys, Certified Public 




Statistical Comparisons Among the Four Versions of the Survey
- 305 -

Chi-Square analyses of the four versions of the Survey were conducted with regard to the cate­
gorical background variables. These variables include: (1) type of firm; (2) CPAs in firm; (3) 
position; (4) gender; (5) ethnicity; (6) level of education; (7) discipline of bachelor’s degree; 
and (8) type of master’s degree. The results show that — except for type of master’s degree 
— these background characteristics were similar for the respondents to the four versions of the 
Survey and that there were no significant differences (p<.05) among the versions of the Sur­
vey. Small differences among the four survey versions in the number of respondents with 
MBAs and Master’s degrees in Taxation were noted.
Analyses of variance (ANOVA) among the four versions of the Survey were conducted with 
regard to the continuous background variables. These variables include: (1) years of experi­
ence in public accounting; (2) years of experience in non-public accounting; (3) year in which 
the CPA examination was successfully completed; (4) first year of licensure; and (5) age. The 
results show that these background characteristics were similar for respondents to the four ver­
sions of the Survey.
ANOVAs among the four versions of the Survey were conducted with regard to the proportion 
of time spent by the respondents in each of the practice areas investigated in the study. The 
practice areas include: (1) Accounting and Auditing; (2) Taxation Compliance; (3) Taxation 
Consultation/Planning; (4) Taxation Representation; (5) MAS; (6) PFP; (7) Practice Manage­
ment; (8) Teaching CPE; (9) Taking CPE; and (10) Other. The results show that differences 
among the survey versions in the proportion of time spent in the practice areas investigated 
were negligible.
ANOVAs among the Survey versions were conducted with regard to respondents’ Importance 
and Frequency ratings for a sample of the knowledge and skill statements that appeared on all 
four versions of the Survey. One statement was selected from each task and activity that 
appeared on all four versions of the Survey. The results show that the differences across the 





Descriptions of Jurisdictional Weighting Process and Results of Statistical Tests 
Among Largest and Smallest and Largest- and Smallest-Weight Jurisdictions
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Table 1 provides, for each jurisdiction, summary information on the percentage of AICPA 
members in public practice, the number of survey respondents, the percentage of the total 
respondents’ return, and the sampling weights used to compensate for the effects of over- and 
under-representation due to the sampling plan (see Section 3.6 of the Final Report). All num­
bers in Table 1 are rounded to the nearest tenth.
The column designated Weight was established by dividing the percent of AICPA members in 
public practice within a jurisdiction by the percent of returned surveys from AICPA members 
in that jurisdiction. For example, New York has approximately 9 percent of all AICPA 
members in public practice, while the percent of returns was 7 percent. The weight of 1.3 for 
New York was calculated by dividing 9 percent by 7 percent. The weighting system was 
designed so that in jurisdictions in which the percent of returned sample was less than the per­
cent of AICPA members in public practice, the weight is greater than 1 (see Illinois, for 
example). In cases where the percent of returned sample was greater than the percent of 
AICPA members in public practice in a jurisdiction, the weight is less than 1 (see Montana, 
for example).
The five largest jurisdictions are designated with a plus sign (+), and the five smallest jurisdic­
tions with a minus sign (-), in the column labeled Jurisdiction. The five jurisdictions with the 
largest weights are designated with a plus sign (+), and the five with the smallest weights, are 
labeled with a minus sign (-) in the Weight column.
Table 2 presents statistical comparisons among the five largest and five smallest jurisdictions 
and among those with the five largest and five smallest weights regarding the percent of work 
time devoted to the major areas of CPA practice examined in the study. The results show 
that differences among the jurisdictions in size and weight have little practical effect on the 
allocation of time among the work areas.
Table 3 presents statistical comparisons among the five largest and five smallest jurisdictions 
and among those with the five largest and five smallest weights regarding the importance and 
frequency ratings on the tasks comprising the major areas of CPA practice. The results show 
that differences among the jurisdictions in size and weight have no practical effect on the task 
ratings in the Accounting and Auditing practice domain or in the Taxation Compliance and 
Taxation Consultation/Planning practice subdomains.
There are differences for three of the five tasks in the Taxation Representation practice sub­
domain. Further examination of the data suggests that CPAs from the larger and the larger 
weight jurisdictions focus more on tasks associated with representing clients in tax/audit mat­
ters and in complying with statutory or other required accountings, as well as with assisting the 
attorney and client in the financial and tax aspects of controversies, than do CPAs from the 
smaller and the smaller weight jurisdictions.
However, these analyses involved quite small numbers of respondents, as only about nine per­
cent of all respondents spent enough time in Taxation Representation to qualify to rate these 
tasks. (Respondents had to devote at least ten percent of their work time to Taxation Repre­
sentation before they could rate the tasks.)
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In summary, the differences among the five largest and smallest jurisdictions and among those 
with the five largest and smallest weights were confined to selected tasks in the Taxation Rep­
resentation subdomain and did not extend to the tasks in the Accounting and Auditing 
domain, the tasks in the Taxation Compliance and Taxation Consultation/Planning sub­
domains, or to the percentage of work time devoted to the major areas of CPA practice.
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Table 1
Respondents by Jurisdiction and Weight
Jurisdiction
Percent of








Alabama 1.3 21 1.1 1.1
Alaska 0.2 9 0.5 0.5
Arizona 1.4 28 1.5 0.9
Arkansas 0.7 18 1.0 0.7
California +* 10.9 112 6.0 1.8+
Colorado 2.0 37 2.0 1.0
Connecticut 1.8 45 2.4 0.8
Delaware - 0.2 17 0.9 0.2-
District of Columbia 0.5 26 1.4 0.3
Florida + 5.5 75 4.0 1.4
Georgia 2.5 33 1.8 1.4+
Hawaii 0.4 20 1.1 0.4
Idaho 0.4 19 1.0 0.4
Illinois + 5.7 48 2.6 2.2+
Indiana 1.6 32 1.7 0.9
Iowa 0.9 22 1.1 0.8
Kansas 1.0 28 1.5 0.7
Kentucky 1.0 29 1.5 0.6
Louisiana 1.6 35 1.9 0.9
Maine 0.3 17 0.9 0.4
Maryland 2.5 45 2.4 1.0
Massachusetts 2.6 55 2.9 0.9
Michigan 3.4 56 3.0 1.2
Minnesota 2.0 49 2.6 0.8
Mississippi 0.7 10 0.5 . 1.3
Missouri 1.9 43 2.3 0.8
Montana 0.4 20 1.1 0.4
Nebraska 0.6 23 1.2 0.5
Nevada 0.4 30 1.6 0.3
New Hampshire 0.4 22 1.2 0.3
New Jersey 4.7 57 3.0 1.5+
New Mexico 0.5 18 1.0 0.6
New York + 9.0 132 7.0 1.3
North Carolina 2.2 56 3.0 0.7
North Dakota - 0.2 17 0.9 0.2-
Ohio 3.4 54 2.9 1.2
Oklahoma 1.3 25 1.3 1.0
Oregon 1.2 31 1.7 0.8
Pennsylvania 4.4 70 3.7 1.2
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Rhode Island 0.4 15 0.8 0.5
South Carolina 0.9 34 1.8 0.5
South Dakota - 0.2 21 1.1 0.2-
Tennessee 1.5 44 2.3 0.6
Texas + 7.5 68 2.3 2.1+
Utah 0.6 23 0.9 0.5
Vermont - 0.2 19 1.0 0.2-
Virginia 2.1 40 2.1 1.0
Washington 1.9 32 1.7 1.1
Wisconsin 1.4 31 1.7 0.8
West Virginia 0.4 23 1.2 0.3
Wyoming - 0.2 27 1.4 0.1-
U.S. Other** 0.5 16 3.6 0.5
*Large and small states selected based on percentages prior to rounding.
**Includes Guam, Virgin Islands, and Puerto Rico.
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Table 2
Percentage of Variation in Work Time Accounted for in Analyses of 
Variance (ANOVA) Among Practice Domains for Largest and Smallest and 
Largest- and Smallest-Weighted Jurisdictions
Practice Domains
Percentage of Variation in Work Time Accounted for in ANOVA
Large and Small Large and Small Weight
Auditing and Accounting <1% <1%
Taxation
— Compliance <1% 1%
— Consultation/Planning <1% <1%
— Representation <1% <1%





Percentage of Variation in Ratings on Task Importance and Frequency 
Accounted for in Analyses of Variance (ANOVA) for Largest and Smallest and 
Largest- and Smallest-Weighted Jurisdictions
Tasks
Percentage of Variation Accounted for in ANOVA
Large and Small Size Large and Small Weight
Importance Frequency Importance Frequency
Auditing and Accounting
Task 1.0 <1% <1% <1% 0%
Task 2.0 2% <1% <1% <1%
Task 3.0 <1% <1% <1% <1%
Task 4.0 <1% <1% 0% <1%
Task 5.0 <1% <1% <1% <1%
Task 6.0 <1% <1% <1% <1%
Task 7.0 0% <1% <1% <1%
Task 8.0 <1% <1% <1% <1%
Taxation Compliance
Task 1.0 <1% <1% <1% <1%
Task 2.0 <1% <1% <1% <1%
Task 3.0 <1% <1% <1% 1%
Task 4.0 <1% 6% <1% 2%
Task 5.0 <1% 1% <1% <1%
Taxation Consulta­
tion/Planning
Task 1.0 <1% 5% 1% 5%
Task 2.0 <1% <1% <1% <1%
Task 3.0 0% <1% <1% <1%
Task 4.0 <1% 2% <1% <1%
Task 5.0 1% 2% <1% 2%
Task 6.0 0% <1% <1% <1%
Taxation Representation
Task 1.0 0% 1% 0% <1%
Task 2.0 13% 8% 10% 8%
Task 3.0 2% <1% 1% 3%
Task 4.0 8% 5% <1% 3%







Accounting and Auditing Tasks and Activities 
Description of Practice Method 1: Percentages 
Based on Importance x Frequency Ratings
Accounting and Auditing Task and Activity Statements
Percentage of Tasks and Activities
≤ 5 yr 
(N=577)




1.1 Evaluate client and engagement to determine whether to 
accept/continue client and engagement.
4% 4% 4%
1.1.1 Communicate with former auditors/accountants. <1% <1% <1%
1.1.2 Inquire of third parties. <1% <1% <1%
1.1.3 Inquire of principals/audit committee. <1% <1% <1%
1.1.4 Review documents (e.g., prior tax returns, financial 
statements, prior years’ workpapers).
<1% <1% <1%
1.1.5 Determine nature and scope of engagement. <1% <1% <1%
1.1.6 Determine adequacy of client’s records. <1% <1% <1%
1.1.7 Perform engagement profitability analysis, including intangible 
factors (e.g., practice development).
<1% <1% <1%
1.1.8 Assess CPA firm’s ability to perform engagement. <1% <1% <1%
1.1.9 Interpret and evaluate data to assess engagement risk. <1% <1% <1%
1.1.10 Decide whether to accept/continue client and engagement. <1% <1% <1%
1.2 Enter into agreement with client to achieve a mutual 
understanding of the terms of the engagement.
6% 5% 5%
1.3 Plan the engagement to achieve the objectives and goals of the 
engagement in an efficient and effective manner.
7% 5% 6%




Accounting and Auditing Task and Activity Statements
Percentage of Tasks and Activities
≤ 5 yr 
(N=577)




1.3.2 Obtain an understanding and conduct preliminary evaluation 
of client’s internal control structure.
1% <1% <1%
1.3.3 Perform preliminary analytical procedures. <1% <1% <1%
1.3.4 Assess risk of error (e.g., inherent, control, and detection 
risks).
<1% <1% <1%
1.3.5 Determine preliminary engagement materiality. 1% <1% <1%
1.3.6 Determine nature, timing, and extent of procedures (prepare 
work programs).
1% <1% <1%
1.3.7 Develop staffing plan. <1% <1% <1%
1.4 Obtain and document data to form a basis for conclusions. 8% 6% 7%
1.4.1 Observe and test client’s procedures. 1% <1% <1%
1.4.2 Perform inspection procedures. <1% <1% <1%
1.4.3 Vouch transactions and balances. 1% <1% <1%
1.4.4 Confirm with third parties. 1% <1% <1%
1.4.5 Assess client’s choice and application of valuation methods. <1% <1% <1%
1.4.6 Perform analytical procedures. 1% <1% <1%
1.4.7 Obtain representations from clients and third parties. 1% <1% <1%
1.4.8 Research business and technical issues. <1% <1% <1%




Percentage of Tasks and Activities
Accounting and Auditing Task and Activity Statements < 5 yr 
(N=577)




1.6 Prepare communications to satisfy engagement objectives. 7% 5% 6%
1.6.1 Prepare/review financial statements and/or other information 
being reported on (e.g., basic historical financial statements, 
prospective financial information, supplemental information, 
footnote disclosures).
2% 2% 2%
1.6.2 Prepare accountants’/auditors’ report(s) (e.g., audit, review, 
and compilation reports; reports on internal controls; reports 
on prospective financial information).
2% 1% 2%
1.6.3 Prepare letters and other required communications (e.g., 
management letters, communications with audit committee, 
comfort letters, litigation support).
1% 1% 1%
1.6.4 Review communications prepared by others. 1% 1% 1%
1.7 Perform engagement review to provide reasonable assurance 
that goals and objectives have been achieved.
6% 5% 5%





Taxation Compliance Tasks and Activities 
Description of Practice Method 1: Percentages 
Based on Importance x Frequency Ratings
Taxation Compliance Task and Activity Statements
Percentage of Tasks and Activities
≤ 5 yr 
(N=460)




2.1 Plan the engagement and gather information to prepare tax 
return.
6% 5% 5%
2.1.1 Obtain and review records and documents, and client’s 
responses to questionnaires.
4% 3% 3%
2.1.2 Enter into engagement agreement. 2% 2% 2%
2.2 Analyze and organize information to prepare tax return. 6% 5% 6%
2.2.1 Determine that substantiation requirements have been met. 1% 1% 1%
2.2.2 Obtain, interpret, and evaluate information. 2% 1% 2%
2.2.3 Determine elections and alternative treatments. 1% 1% 1%
2.2.4 Research tax issues. 1% 1% 1%
2.2.5 Prepare appropriate documentation. 1% 1% 1%
2.3 Prepare return. 6% 5% 6%
2.3.1 Prepare return manually. 3% 2% 2%
2.3.2 Prepare computer input sheets/enter data directly into 
computer.
2% 2% 2%
2.3.3 Conduct self-check activities (e.g., checklists, reconciliations). 1% 1% 2%
2.4 Review return to provide reasonable assurance of proper 
preparation.
6% 6% 6%
2.5 Submit and review return with client. 4% 5% 4%
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Table 3
Taxation Consultation/Planning Tasks and Activities 
Description of Practice Method 1: Percentages 
Based on Importance x Frequency Ratings
Taxation Consultation/Planning Task and Activity Statements
Percentage of Tasks and Activities
≤ 5 yr 
(N=184)




3.1 Recognize tax consultation/planning opportunities. 1% 2% 2%
3.2 Communicate with client to determine and/or clarify scope of 
engagement.
4% 1% 1%
3.3 Perform analyses to determine alternative solutions. 1% 2% 1%
3.3.1 Develop information for use in projections, research, or 
recommendations.
<1% <1% <1%
3.3.2 Research tax issues to determine tax treatment. <1% <1% <1%
3.4
Evaluate alternatives to recommend a course of action.
1% 2% 2%
3.5 Communicate alternatives, conclusions, and recommendations 
to assist client in selecting a course of action.
1% 2% 2%
3.6 Monitor implementation of the course of action. <1% 1% 1%
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Table 4
Taxation Representation Tasks and Activities 
Description of Practice Method 1: Percentages 
Based on Importance x Frequency Ratings
Taxation Representation Task and Activity Statements
Percentage of Tasks and Activities
5 yr 
(N=50)




4.1 Respond to notices from tax authorities on behalf of clients. <1% 1% 1%
4.2 Represent client in tax audit matters. <1% 1% 1%
4.2.1 Obtain power of attorney and necessary documents for audit. <1% <1% <1%
4.2.2 Research tax issues. <1% <1% <1%
4.2.3 Confer with taxing-authority’s auditor. <1% <1% <1%
4.2.4 Prepare written protest to taxing authority. <1% <1% <1%
4.2.5 Represent client before appeals officer. <1% <1% <1%
4.3 Represent client before tax authorities on matters relating to 
administrative determinations (e.g., requests for rulings, 
changes in accounting methods and periods, tax-exempt status 
determination).
<1% <1% <1%
4.4 Represent client in complying with statutory or other required 
accountings (e.g., bankruptcy, fiduciary).
<1% <1% <1%
4.5 Assist attorney and client relating to financial and tax aspects 
of controversies.
<1% <1% <1%
4.5.1 Advise on contemplated and potential positions. <1% <1% <1%
4.5.2 Prepare documentation, projections, accountings, and other 
reports.
<1% <1% <1%
4.5.3 Participate in judicial proceedings (e.g., depositions, trials). <1% <1% <1%
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Table 5
Management Advisory Services Tasks and Activities 
Description of Practice Method 1: Percentages 
Based on Importance x Frequency Ratings
Percentage of Tasks and Activities
Management Advisory Services Task and Activity Statements ≤ 5 yr 
(N=90)




5.1 Qualify client, to make decision whether to accept client. <1% 1% <1%
5.1.1 Conduct client interviews. <1% <1% <1%
5.1.2 Contact/check references. <1% <1% <1%
5.1.3 Contact other CPAs and/or third parties. <1% <1% <1%
5.1.4 Inspect appropriate documents. <1% <1% <1%
5.1.5 Inspect work areas. <1% <1% <1%
5.1.6 Document assessment of risk. <1% <1% <1%
5.2 Identification/clarification of problems/needs to determine 
project objectives.
1% 1% 1%
5.2.1 Conduct in-depth interviews. <1% <1% <1%
5.2.2 Inspect work areas. <1% <1% <1%
5.2.3 Inspect appropriate documents. <1% <1% <1%
5.2.4 Organize information. <1% <1% <1%
5.2.5 Evaluate information. <1% <1% <1%
5.3 Prepare oral or written scope of services to reach agreement 
or understanding of services to be provided.
1% 1% 1%
5.3.1 Delineate products and services to be provided. <1% <1% <1%
5.3.2 Determine resources and responsibilities of client. <1% <1% <1%
5.3.3 Determine resources and responsibilities of CPA firm. <1% <1% <1%
5.3.4 Assess project risk for client and CPA firm. <1% <1% <1%
5.3.5 Prepare schedule of services and fees. <1% <1% <1%
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Percentage of Tasks and Activities
Management Advisory Services Task and Activity Statements ≤ 5 yr 
(N=90)




5.4 Prepare detailed plan to provide guidance in performing 
services and delivering products.
1% <1% 1%
5.4.1 Outline and sequence phases, tasks, and responsibilities. <1% <1% <1%
5.4.2 Identify and arrange for personnel (client, CPA firm, third 
party).
<1% <1% <1%
5.43 Prepare detailed time budgets. <1% <1% <1%
5.4.4 Prepare detailed expected costs. <1% <1% <1%
5.4.5 Establish project control checkpoints (e.g., billing milestones, 
decision points, reevaluation points).
<1% <1% <1%
5.4.6 Schedule periodic status reports with client. <1% <1% <1%
5.5 Execute the plan to fulfill the project objectives. 1% 1% 1%
5.6 Evaluate results — i.e., compare actual results with project 




Personal Financial Planning Tasks and Activities 
Description of Practice Method 1: Percentages 
Based on Importance x Frequency Ratings
Personal Financial Planning Task and Activity Statements
Percentage of Tasks and Activities
< 5 yr 
(N=15)




6.1 Qualify client, to make decision whether to accept the 
engagement.
<1% <1% <1%
6.1.1 Interview client. <1% <1% <1%
6.1.2 Check references. <1% <1% <1%
6.1.3 Assess client’s risk preferences, tax strategy, investment plan, 
and overall goals.
<1% <1% <1%
6.1.4 Consult with other professionals within and outside the CPA 
firm.
<1% <1% <1%
6.1.5 Discuss purpose of engagement, fees, and engagement letter. <1% <1% <1%
6.2 Obtain sufficient understanding of client to establish, refine, 
and clarify goals and objectives of client and to prepare the 
plan.
<1% <1% <1%
6.2.1 Identify necessary information. <1% <1% <1%
6.2.2 Conduct detailed interviews. <1% <1% <1%
6.2.3 Collect information regarding personal situation and financial 
data.
<1% <1% <1%
6.2.4 Complete data-gathering questionnaire. <1% <1% <1%
6.2.5 Perform other data collection procedures (e.g., review tax 
returns, interview third parties).
<1% <1% <1%
6.3 Negotiate agreement with client to define the scope of the 
engagement.
<1% <1% <1%
6.3.1 Draft engagement letter. <1% <1% <1%
6.3.2 Discuss engagement letter with client. <1% <1% <1%
6.3.3 Review/refine engagement letter. <1% <1% <1%
6.3.4 Finalize agreement. <1% <1% <1%
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Percentage of Tasks and Activities
Personal Financial Planning Task and Activity Statements ≤ 5 yr 
(N=15)




6.4 Perform analyses to develop alternatives. <1% <1% <1%
6.4.1 Determine client’s financial situation (e.g., cash flow analysis, 
personal financial statements).
<1% <1% <1%
6.4.2 Establish assumptions and constraints. <1% <1% <1%
6.4.3 Prepare projections. <1% <1% <1%
6.4.4 Interpret results of projections. <1% <1% <1%
6.5 Develop discussion draft of the plan to communicate 
alternatives to client.
<1% <1% <1%
6.5.1 Evaluate alternatives in relation to goals and objectives. <1% <1% <1%
6.5.2 Formulate tentative conclusions and recommendations. <1% <1% <1%
6.5.3 Relate tentative conclusions and recommendations to the 
client’s priorities.
<1% <1% <1%
6.6 Communicate alternatives, conclusions, and recommendations 
to assist client in selecting a plan of action.
<1% <1% <1%
6.6.1 Verify underlying personal and financial assumptions. <1% <1% <1%
6.6.2 Verify interpretations of client’s goals and objectives. <1% <1% <1%
6.6.3 Solicit additional input from client. <1% <1% <1%
6.6.4 Explain to client effects of alternatives. <1% <1% <1%
6.6.5 Assist client in decision making. <1% <1% <1%
6.7 Develop report to assist client in implementing the plan. <1% <1% <1%
6.7.1 Identify necessary actions. <1% <1% <1%
6.7.2 Identify person responsible for each action. <1% <1% <1%
6.7.3 Identify target dates for each action. <1% <1% <1%
6.7.4 Identify levels of priority. <1% <1% <1%
6.7.5 Communicate plan to client. <1% <1% <1%
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Percentage of Tasks and Activities
Personal Financial Planning Task and Activity Statements < 5 yr 
(N=15)




6.8 Monitor the implementation of the plan to facilitate 
attainment of stated goals and objectives.
<1% <1% <1%
6.8.1 Provide encouragement and guidance to the client. <1% <1% <1%
6.8.2 Assist other professionals, e.g., lawyers. <1% <1% <1%
6.8.3 Complete tasks for which the CPA is responsible. <1% <1% <1%
6.9 Periodically review and revise the plan with client in light of 
personal and financial changes in client and environment, to 





Accounting and Auditing Tasks and Activities 
Description of Practice Method 2: Percentages 
Based on Importance x Time in Work Area
Accounting and Auditing Task and Activity Statements
Percentage of Tasks and Activities
≤ 5 yr 
(N=577)




1.1 Evaluate client and engagement to determine whether to 
accept/continue client and engagement.
1% 1% 1%
1.1.1 Communicate with former auditors/accountants. <1% <1% <1%
1.1.2 Inquire of third parties. <1% <1% <1%
1.1.3 Inquire of principals/audit committee. <1% <1% <1%
1.1.4 Review documents (e.g., prior tax returns, financial 
statements, prior years’ workpapers).
<1% <1% <1%
1.1.5 Determine nature and scope of engagement. <1% <1% <1%
1.1.6 Determine adequacy of client’s records. <1% <1% <1%
1.1.7 Perform engagement profitability analysis, including intangible 
factors (e.g., practice development).
<1% <1% <1%
1.1.8 Assess CPA firm’s ability to perform engagement. <1% <1% <1%
1.1.9 Interpret and evaluate data to assess engagement risk. <1% <1% <1%
1.1.10 Decide whether to accept/continue client and engagement. <1% <1% <1%
1.2 Enter into agreement with client to achieve a mutual 
understanding of the terms of the engagement.
1% 2% 2%
1.3 Plan the engagement to achieve the objectives and goals of the 
engagement in an efficient and effective manner.
6% 4% 5%




Accounting and Auditing Task and Activity Statements
Percentage of Tasks and Activities
< 5 yr 
(N=577)




1.3.2 Obtain an understanding and conduct preliminary evaluation 
of client’s internal control structure.
<1% <1% <1%
1.3.3 Perform preliminary analytical procedures. <1% <1% <1%
1.3.4 Assess risk of error (e.g., inherent, control, and detection 
risks).
<1% <1% <1%
1.3.5 Determine preliminary engagement materiality. <1% <1% <1%
1.3.6 Determine nature, timing, and extent of procedures (prepare 
work programs).
<1% <1% <1%
1.3.7 Develop staffing plan. <1% <1% <1%
1.4 Obtain and document data to form a basis for conclusions. 22% 14% 17%
1.4.1 Observe and test client’s procedures. 3% 2% 2%
1.4.2 Perform inspection procedures. 2% 1% 2%
1.4.3 Vouch transactions and balances. 3% 2% 2%
1.4.4 Confirm with third parties. 3% 2% 2%
1.4.5 Assess client’s choice and application of valuation methods. 3% 2% 2%
1.4.6 Perform analytical procedures. 3% 2% 2%
1.4.7 Obtain representations from clients and third parties. 3% 2% 3%
1.4.8 Research business and technical issues. 2% 1% 2%




Percentage of Tasks and Activities
Accounting and Auditing Task and Activity Statements 5 yr 
(N=577)




1.6 Prepare communications to satisfy engagement objectives. 5% 4% 4%
1.6.1 Prepare/review financial statements and/or other information 
being reported on (e.g., basic historical financial statements, 
prospective financial information, supplemental information, 
footnote disclosures).
2% 1% 1%
1.6.2 Prepare accountants’/auditors’ report(s) (e.g., audit, review, 
and compilation reports; reports on internal controls; reports 
on prospective financial information).
1% 1% 1%
1.6.3 Prepare letters and other required communications (e.g., 
management letters, communications with audit committee, 
comfort letters, litigation support).
1% <1% <1%
1.6.4 Review communications prepared by others. 1% <1% <1%
1.7 Perform engagement review to provide reasonable assurance 
that goals and objectives have been achieved.
5% 6% 6%





Percentage of Tasks and Activities
Taxation Compliance Tasks and Activities 
Description of Practice Method 2: Percentages 
Based on Importance x Time in Work Area
Taxation Compliance Task and Activity Statements < 5 yr 
(N=460)




2.1 Plan the engagement and gather information to prepare tax 
return.
3% 3% 3%
2.1.1 Obtain and review records and documents, and client’s 
responses to questionnaires.
2% 2% 2%
2.1.2 Enter into engagement agreement. 1% 1% 1%
2.2 Analyze and organize information to prepare tax return. 9% 7% 7%
2.2.1 Determine that substantiation requirements have been met. 1% 1% 1%
2.2.2 Obtain, interpret, and evaluate information. 2% 2% 2%
2.2.3 Determine elections and alternative treatments. 2% 1% 1%
2.2.4 Research tax issues. 2% 1% 1%
2.2.5 Prepare appropriate documentation. 2% 2% 2%
2.3 Prepare return. 9% 8% 9%
2.3.1 Prepare return manually. 4% 3% 4%
2.3.2 Prepare computer input sheets/enter data directly into 
computer.
3% 3% 3%
2.3.3 Conduct self-check activities (e.g., checklists, reconciliations). 2% 2% 2%
2.4 Review return to provide reasonable assurance of proper 
preparation.
6% 6% 6%
2.5 Submit and review return with client. 1% 2% 2%
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Taxation Consultation/Planning Tasks and Activities 
Description of Practice Method 2: Percentages 
Based on Importance x Time in Work Area
Taxation Consultation/Planning Task and Activity Statements
Percentage of Tasks and Activities
< 5 yr 
(N=184)




3.1 Recognize tax consultation/planning opportunities. 1% 2% 1%
3.2 Communicate with client to determine and/or clarify scope of 
engagement.
<1% 1% <1%
3.3 Perform analyses to determine alternative solutions. 2% 3% 3%
3.3.1 Develop information for use in projections, research, or 
recommendations.
1% 1% 1%
3.3.2 Research tax issues to determine tax treatment. 1% 2% 2%
3.4 Evaluate alternatives to recommend a course of action. 1% 2% 2%
3.5 Communicate alternatives, conclusions, and recommendations 
to assist client in selecting a course of action.
<1% 2% 1%
3.6 Monitor implementation of the course of action. <1% <1% <1%
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Taxation Representation Tasks and Activities 
Description of Practice Method 2: Percentages 
Based on Importance x Time in Work Area
Taxation Representation Task and Activity Statements
Percentage of Tasks and Activities
≤ 5 yr 
(N=50)




4.1 Respond to notices from tax authorities on behalf of clients. <1% 1% <1%
4.2 Represent client in tax audit matters. <1% <1% <1%
4.2.1 Obtain power of attorney and necessary documents for audit. <1% <1% <1%
4.2.2 Research tax issues. <1% <1% <1%
4.2.3 Confer with taxing-authority’s auditor. <1% <1% <1%
4.2.4 Prepare written protest to taxing authority. <1% <1% <1%
4.2.4 Represent client before appeals officer. <1% <1% <1%
4.3 Represent client before tax authorities on matters relating to 
administrative determinations (e.g., requests for rulings, 
changes in accounting methods and periods, tax-exempt status 
determination).
<1% <1% <1%
4.4 Represent client in complying with statutory or other required 
accountings (e.g., bankruptcy, fiduciary).
<1% <1% <1%
4.5 Assist attorney and client relating to financial and tax aspects 
of controversies.
<1% <1% <1%
4.5.1 Advise on contemplated and potential positions. <1% <1% <1%
4.5.2 Prepare documentation, projections, accountings, and other 
reports.
<1% <1% <1%
4.5.3 Participate in judicial proceedings (e.g., depositions, trials). <1% <1% <1%
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Table 11
Management Advisory Services Tasks and Activities 
Description of Practice Method 2: Percentages 
Based on Importance x Time in Work Area
Management Advisory Services Task and Activity Statements
Percentage of Tasks and Activities
< 5 yr 
(N=90)




5.1 Qualify client, to make decision whether to accept client. <1% <1% <1%
5.1.1 Conduct client interviews. <1% <1% <1%
5.1.2 Contact/check references. <1% <1% <1%
5.1.3 Contact other CPAs and/or third parties. <1% <1% <1%
5.1.4 Inspect appropriate documents. <1% <1% <1%
5.1.5 Inspect work areas. <1% <1% <1%
5.1.6 Document assessment of risk. <1% <1% <1%
5.2 Identification/clarification of problems/needs to determine 
project objectives.
<1% <1% <1%
5.2.1 Conduct in-depth interviews. <1% <1% <1%
5.2.2 Inspect work areas. <1% <1% <1%
5.2.3 Inspect appropriate documents. <1% <1% <1%
5.2.4 Organize information. <1% <1% <1%
5.2.5 Evaluate information. <1% <1% <1%
5.3 Prepare oral or written scope of services to reach agreement 
or understanding of services to be provided.
<1% <1% <1%
5.3.1 Delineate products and services to be provided. <1% <1% <1%
5.3.2 Determine resources and responsibilities of client. <1% <1% <1%
5.3.3 Determine resources and responsibilities of CPA firm. <1% <1% <1%
5.3.4 Assess project risk for client and CPA firm. <1% <1% <1%
5.3.5 Prepare schedule of services and fees. <1% <1% <1%
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Percentage of Tasks and Activities
Management Advisory Services Task and Activity Statements < 5 yr 
(N=90)




5.4 Prepare detailed plan to provide guidance in performing 
services and delivering products.
<1% <1% <1%
5.4.1 Outline and sequence phases, tasks, and responsibilities. <1% <1% <1%
5.4.2 Identify and arrange for personnel (client, CPA firm, third 
party).
<1% <1% <1%
5.4.3 Prepare detailed time budgets. <1% <1% <1%
5.4.4 Prepare detailed expected costs. <1% <1% <1%
5.4.5 Establish project control checkpoints (e.g., billing milestones, 
decision points, reevaluation points).
<1% <1% <1%
5.4.6 Schedule periodic status reports with client. <1% <1% <1%
5.5 Execute the plan to fulfill the project objectives. 2% 2% 2%
5.6 Evaluate results — i.e., compare actual results with project 




Personal Financial Planning Tasks and Activities 
Description of Practice Method 2: Percentages 
Based on Importance x Time in Work Area
Personal Financial Planning Task and Activity Statements
Percentage of Tasks and Activities
< 5 yr 
(N=15)




6.1 Qualify client, to make decision whether to accept the 
engagement.
<1% <1% <1%
6.1.1 Interview client. <1% <1% <1%
6.1.2 Check references. <1% <1% <1%
6.1.3 Assess client’s risk preferences, tax strategy, investment plan, 
and overall goals.
<1% <1% <1%
6.1.4 Consult with other professionals within and outside the CPA 
firm.
<1% <1% <1%
6.1.5 Discuss purpose of engagement, fees, and engagement letter. <1% <1% <1%
6.2 Obtain sufficient understanding of client to establish, refine, 
and clarify goals and objectives of client and to prepare the 
plan.
<1% <1% <1%
6.2.1 Identify necessary information. <1% <1% <1%
6.2.2 Conduct detailed interviews. <1% <1% <1%
6.2.3 Collect information regarding personal situation and financial 
data.
<1% <1% <1%
6.2.4 Complete data-gathering questionnaire. <1% <1% <1%
6.2.5 Perform other data collection procedures (e.g., review tax 
returns, interview third parties).
<1% <1% <1%
6.3 Negotiate agreement with client to define the scope of the 
engagement.
<1% <1% <1%
6.3.1 Draft engagement letter. <1% <1% <1%
6.3.2 Discuss engagement letter with client. <1% <1% <1%
6.3.3 Review/refine engagement letter. <1% <1% <1%
6.3.4 Finalize agreement. <1% <1% <1%
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Personal Financial Planning Task and Activity Statements ≤ 5 yr 
(N=15)




6.4 Perform analyses to develop alternatives. <1% <1% <1%
6.4.1 Determine client’s financial situation (e.g., cash flow analysis, 
personal financial statements).
<1% <1% <1%
6.4.2 Establish assumptions and constraints. <1% <1% <1%
6.4.3 Prepare projections. <1% <1% <1%
6.4.4 Interpret results of projections. <1% <1% <1%
6.5 Develop discussion draft of the plan to communicate 
alternatives to client.
<1% <1% <1%
6.5.1 Evaluate alternatives in relation to goals and objectives. <1% <1% <1%
6.5.2 Formulate tentative conclusions and recommendations. <1% <1% <1%
6.5.3 Relate tentative conclusions and recommendations to the 
client’s priorities.
<1% <1% <1%
6.6 Communicate alternatives, conclusions, and recommendations 
to assist client in selecting a plan of action.
<1% <1% <1%
6.6.1 Verify underlying personal and financial assumptions. <1% <1% <1%
6.6.2 Verify interpretations of client’s goals and objectives. <1% <1% <1%
6.6.3 Solicit additional input from client. <1% <1% <1%
6.6.4 Explain to client effects of alternatives. <1% <1% <1%
6.6.5 Assist client in decision making. <1% <1% <1%
6.7 Develop report to assist client in implementing the plan. <1% <1% <1%
6.7.1 Identify necessary actions. <1% <1% <1%
6.7.2 Identify person responsible for each action. <1% <1% <1%
6.7.3 Identify target dates for each action. <1% <1% <1%
6.7.4 Identify levels of priority. <1% <1% <1%
6.7.5 Communicate plan to client. <1% <1% <1%
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Percentage of Tasks and Activities
Personal Financial Planning Task and Activity Statements < 5 yr 
(N=15)




6.8 Monitor the implementation of the plan to facilitate 
attainment of stated goals and objectives.
<1% <1% <1%
6.8.1 Provide encouragement and guidance to the client. <1% <1% <1%
6.8.2 Assist other professionals, e.g., lawyers. <1% <1% <1%
6.8.3 Complete tasks for which the CPA is responsible. <1% <1% <1%
6.9 Periodically review and revise the plan with client in light of 
personal and financial changes in client and environment, to 





Histograms of Importance and Frequency Ratings of 




Accounting and Auditing KS Statements 







Accounting and Auditing KS Statements 
Mean Importance Ratings 
(More than 5 yrs experience)
343
Table 3
Accounting and Auditing KS Statements 







Accounting and Auditing KS Statements 
Mean Frequency Ratings 








Taxation Compliance KS Statements 







Taxation Compliance KS Statements 
Mean Importance Ratings 







Taxation Compliance KS Statements 








Taxation Compliance KS Statements 
Mean Frequency Ratings 








2.61 2.84 2.96 3.16 3.36 3.56
2.75 2.95 3.15 3.35 3.55 3.71
346 -
Table 9
Taxation Consultation/Planning KS Statements 
Mean Importance Ratings 
(0-5 yrs experience)




2.92 3.06 3.17 3.32 3.47 3.61 3.76
2.98 3.1 3.29 3.44 3.6 3.75 3.88
Table 10
Taxation Consultation/Planning KS Statements 
Mean Importance Ratings 
(More than 5 yrs experience)
3.12 3.17 3.31 3.47 3.61 3.76
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Ratings Data for the Most Important Knowledge and Skills that Should 
be Acquired Primarily Before and After Passing the CPA Examination
- 453 -

This appendix contains the complete set of ratings associated with the most important 
KSs that should be acquired primarily before passing the CPA examination and the 
most important KSs that should be acquired primarily after passing the CPA examina­
tion.
In the first case, the ratings of both CPA experience groups (< 5 yrs of experience and 
> 5 yrs of experience) were used to identify KSs with Importance ratings in the top 
quartile for the domain or subdomain and at least 50 percent support for acquisition 
primarily before passing the CPA examination. In the second case, the ratings of both 
CPA experience groups were used to identify KSs with Importance ratings in the top 
quartile for the domain or subdomain and at least 50 percent support for acquisition 
primarily after passing the CPA examination. These criteria were established by the 
Practice Analysis Task Force after review of the Importance and Point of Acquisition 
data.
The format of each listing is as follows:
Col. Title Explanation of data
1 DTA# Domain, task and activity ID. number (consistent with Appendix 13)
2 KS# KS identification number (consistent with Appendix 13)
3 # Number of CPAs rating the KS
4 IMP Mean importance rating for the KS
5 FREQ Mean frequency rating for the KS
6 QI Quartile ranking for the KS mean importance rating (4 = highest)
7 QF Quartile ranking for the KS mean frequency rating (4 = highest; 1 = lowest)
8 DT Domain and task identification number
9 IMP Mean importance rating for the task statement
10 FREQ Mean frequency rating for the task statement
11 QI Quartile ranking for the task mean importance rating (4 = highest; 1 = lowest)
12 QF Quartile ranking for the task mean frequency rating (4 = highest; 1 = lowest)
13 IMP Mean importance rating for the activity statement
14 FREQ Mean frequency rating for the activity statement
15 QI Quartile ranking for the activity mean importance rating (4 = highest; 1 = lowest)
16 QF Quartile ranking for the activity mean frequency rating (4 = highest; 1 = lowest)
17 Al Percent data for point of acquisition 1 (Not necessary at any point)
18 A2 Percent data for point of acquisition 2 (Primarily before passing CPA Examination)
19 A3 Percent data for point of acquisition 3 (Primarily after passing CPA Examination)
20 YRS 1 = ≤ 5 yr in public accounting; 2 = > 5 yr in public accounting
- 455 -
Important KSs Acquired Before Passing The CPA EXAM Ordered by DTA/ Page 1
DTA # KS # # IMP FREQ QI QF DT IMP FREQ QI QF IMP FREQ QI QF Al A2 A3 YRS
1.1.1 K003 172 3.62 3.14 4 2 1.1 3.36 2.70 1 1 2.98 2.42 1 1 1.2 65.1 33.7 2
1.1.2 K003 173 3.60 3.20 4 3 1.1 3.36 2.70 1 1 2.88 2.51 1 1 1.2 72.3 26.6 2
1.1.4 K003 116 3.61 3.05 4 3 1.1 3.26 2.23 1 1 3.66 3.29 4 3 2.6 74.1 23.3 1
1.1.4 K003 177 3.69 3.34 4 4 1.1 3.36 2.70 1 1 3.72 3.49 4 4 2.3 75.9 21.8 2
1.1.4 S013 116 3.58 3.27 4 4 1.1 3.26 2.23 1 1 3.66 3.29 4 3 1.7 66.4 31.9 1
1.1.4 S013 176 3.67 3.49 4 4 1.1 3.36 2.70 1 1 3.72 3.49 4 4 1.1 67.8 31.0 2
1.1.5 K003 172 3.66 3.31 4 4 1.1 3.36 2.70 1 1 3.67 3.37 4 4 1.2 73.7 25.1 2
1.1.6 K006 124 3.61 3.14 4 3 1.1 3.26 2.23 1 1 3.52 3.03 3 3 4.1 64.2 31.7 1
1.1.6 K006 173 3.65 3.35 4 4 1.1 3.36 2.70 1 1 3.61 3.35 4 4 5.2 70.9 23.8 2
1.1.6 S026 172 3.63 3.28 4 3 1.1 3.36 2.70 1 1 3.61 3.35 4 4 4.1 51.2 44.8 2
1.1.9 S027 169 3.70 3.37 4 4 1.1 3.36 2.70 1 1 3.35 2.86 2 2 3.0 50.9 46.2 2
1.1.9 S034 170 3.62 3.28 4 3 1.1 3.36 2.70 1 1 3.35 2.86 2 2 4.1 54.4 41.4 2
1.3.1 S054 128 3.66 3.37 4 4 1.3 3.78 3.30 4 3 3.71 3.40 4 4 3.2 57.1 39.7 1
1.3.1 S054 167 3.63 3.52 4 4 1.3 3.70 3.40 4 3 3.71 3.48 4 4 3.6 54.2 42.2 2
1.3.1 S055 126 3.59 3.25 4 4 1.3 3.78 3.30 4 3 3.71 3.40 4 4 3.2 61.1 35.7 1
1.3.1 S055 167 3.57 3.40 4 4 1.3 3.70 3,40 4 3 3.71 3.48 4 4 2.4 58.1 39.5 2
1.3.2 K003 175 3.65 3.36 4 4 1.3 3.70 3.40 4 3 3.37 3.07 3 3 1.2 78.4 20.5 2
1.3.2 K003 116 3.66 3.19 4 3 1.3 3.78 3.30 4 3 3.47 3.08 3 3 3.4 73.3 23.3 1
1.3.2 K023 116 3.66 3.23 4 4 1.3 3.78 3.30 4 3 3.47 3.08 3 3 5.2 54.3 40.5 1
1.3.2 K023 175 3.62 3.36 4 4 1.3 3.70 3.40 4 3 3.37 3.07 3 3 3.5 62.0 34.5 2
1.3.2 K024 116 3.64 3.19 4 3 1.3 3.78 3.30 4 3 3.47 3.08 3 3 2,6 75.9 21.6 1
1.3.2 K024 175 3.58 3.21 4 3 1.3 3.70 3.40 4 3 3.37 3.07 3 3 1.7 76.7 21.5 2
1.3.2 K025 116 3.63 3.38 4 4 1.3 3.78 3.30 4 3 3.47 3.08 3 3 1.7 78.4 19.8 1
1.3.2 S062 115 3.65 3.18 4 3 1.3 3.78 3.30 4 3 3.47 3.08 3 3 2.6 63.2 34.2 1
1.3.3 K026 123 3.59 3.31 4 4 1.3 3.78 3.30 4 3 3.15 2.83 1 2 3.3 78.0 18.7 1
1.3.3 S065 123 3.65 3.37 4 4 1.3 3.78 3.30 4   3 3.15 2.83 1 2 6.5 66.7 26.8 1
1.3.3 S065 170 3.58 3.24 4 3 1.3 3.70 3.40 4 3 3.03 2.80 1 1 1.2 62.4 36.5 2
1.3.3 S066 123 3.58 3.35 4 4 1.3 3.78 3.30 4 3 3.15 2.83 1 2 4.9 65.9 29.3 1
1.3.4 K029 122 3.60 3.25 4 4 1.3 3.78 3.30 4 3 3.24 2.79 2 2 7,4 52.5 40.2 1
1.3.5 S070 168 3.58 3.39 4 4 1.3 3.70 3.40 4 3 3.15 2.97 2 2 1.8 54.9 43.3 2
1.3.5 S070 127 3.59 3.34 4 4 1.3 3.78 3.30 4 3 3.34 3.04 2 3 6.3 55.6 38.1 1
1.3.5 S072 169 3.62 3.42 4 4 1.3 3.70 3.40 4 3 3.15 2.97 2 2 3.0 52.7 44.3 2
1.3.5 S072 127 3.65 3.37 4 4 1.3 3.78 3.30 4 3 3.34 3.04 2 3 2.4 58.7 38.9 1
1.3.5 S073 169 3.57 3.37 4 4 1.3 3.70 3.40 4 3 3.15 2.97 2 2 3,0 52.7 44.3 2
1.3.5 S073 127 3.63 3.31 4 4 1.3 3.78 3.30 4 3 3.34 3.04 2 3 3.2 56.3 40.5 1
1.3.6 K003 173 3.57 3.33 4 4 1.3 3.70 3.40 4 3 3.44 3.21 3 3 1.2 76.0 22.8 2
1.3.6 K003 115 3.59 3.18 4 3 1.3 3.78 3.30 4 3 3,56 3.22 3 3 1.7 74.8 23.5 1
1.3.6 K032 115 3.73 3.26 4 4 1.3 3.78 3.30 4 3 3.56 3.22 3 3 1.8 77.2 21.1 1
1.3.6 K032 173 3.60 3.32 4 4 1.3 3.70 3.40 4 3 3.44 3.21 3 3 2.3 76.0 21.6 2
1.3.6 S074 115 3.65 3.16 4 3 1.3 3.78 3.30 4 3 3.56 3.22 3 3 0.9 60.9 38.3 1
1.3.6 8.75 171 3.58 3.30 4 4 1.3 3.70 3.40 4 3 3.44 3.21 3 3 3.6 53.0 43.5 2
1.3.6 S075 115 3.70 3.26 4 4 1.3 3.78 3.30 4 3 3.56 3.22 3 3 0.9 54.8 44.3 1
1.3.6 S076 115 3.70 3.22 4 4 1.3 3.78 3.30 4 3 3.56 3.22 3 3 0.9 54.8 44.3 1
1.3.6 S076 171 3.58 3.25 4 3 1.3 3.70 3.40 4 3 3.44 3.21 3 3 4.1 56.8 39.1 2
1.4.1 K036 123 3.62 3.46 4 4 1.4 3.84 3.65 4 4 3.42 3.18 3 3 5.8 74.2 20.0 1
1.4.1 K036 169 3.57 3.29 4 3 1.4 3.78 3.56 4 4 3.33 3.03 2 2 3.6 83.4 13.0 2
1.4.1 S087 123 3.62 3.41 4 4 1.4 3.84 3.65 4 4 3.42 3.18 3 3 4.1 56.9 39.0 1
1.4.1 S088 123 3.58 3.38 4 4 1.4 3.84 3.65 4 4 3.42 3.18 3 3 5.7 58.5 35.8 1
1.4.2 S027 167 3.66 3.46 4 4 1.4 3.78 3.56 4 4 3.13 2.83 1 2 1.8 62.7 35.5 2
1.4.2 S027 126 3.71 3.47 4 4 1.4 3.84 3.65 4 4 3.14 2.83 1 2 3.2 65.1 31.7 1
1.4.2 S091 167 3.57 3.24 4 3 1.4 3.78 3,56 4 4 3.13 2.83 1 2 3.6 69.7 26.7 2
1.4.2 S091 125 3.63 3.33 4 4 1.4 3.84 3.65 4 4 3.14 2.83 1 2 3.2 72.8 24.0 1
1.4.2 S093 126 3.73 3.46 4 4 1.4 3.84 3.65 4 4 3.14 2.83 1 2 3.2 69.8 27.0 1
1.4.2 S093 167 3.60 3.38 4 4 1.4 3.78 3.56 4 4 3.13 2.83 1 2 1.2 71.1 27.7 2
1.4.3 S027 170 3.58 3.30 4 4 1.4 ,3.78 3.56 4 4 3.45 3.22 3 3 7.1 64.9 28.0 2
For Respondents With Less Than Or Equal To 5 Years Experience (YRS=1) And More Than 5 Years of Experience (YRS=2)
- 456 -
Important KSs Acquired Before Passing The CPA EXAM Ordered by DTA/ Page 2
1.4.3 S027 115 3.75 3.38 4 4 1.4 3.84 3.65 4 4 3.51 3.33 3 4 1.7 72.2 26.1 1
1.4.3 S093 114 3.80 3.39 4 4 1.4 3.84 3.65 4 4 3.51 3.33 3 4 1.8 72.8 25.4 1
1.4.3 S093 170 3.59 3.25 4 3 1.4 3.78 3.56 4 4 3.45 3.22 3 3 4.8 68.5 26.8 2
1.4.3 S094 113 3.67 3.24 4 4 1.4 3.84 3.65 4 4 3.51 3.33 3 4 2.7 68.1 29.2 1
1.4.3 S095 114 3.67 3.30 4 4 1.4 3.84 3.65 4 4 3.51 3.33 3 4 1,8 76.3 21.9 1
1.4.3 S099 114 3.60 3.20 4 3 1.4 3,84 3,65 4 4 3.51 3.33 3 4 0.9 71.9 27.2 1
1.4.3 S100 115 3.73 3.34 4 4 1.4 3.84 3.65 4 4 3.51 3.33 3 4 0.9 71.3 27.8 1
1.4.3 S100 170 3.59 3.29 4 3 1.4 3.78 3.56 4 4 3.45 3.22 3 3 7.7 66.1 26.2 2
1.4.4 S027 164 3.62 3.28 4 3 1.4 3.78 3.56 4 4 3.53 3.29 3 3 1.8 76.2 22.0 2
1.4.4 S027 121 3.66 3.36 4 4 1.4 3.84 3.65 4 4 3.63 3.44 4 4 6.6 69.4 24.0 1
1.4.4 S093 164 3.63 3.24 4 3 1.4 3.78 3.56 4 4 3.53 3.29 3 3 2.4 79.9 17.7 2
1.4.4 5093 121 3.67 3.37 4 4 1.4 3.84 3.65 4 4 3.63 3.44 4 4 5.8 68.6 25.6 1
1.4.4 S101 121 3.59 3.23 4 4 1.4 3.84 3.65 4 4 3.63 3,44 4 4 6.6 69.4 24.0 1
1.4.4 S105 121 3.60 3.26 4 4 1.4 3.84 3.65 4 4 3.63 3,44 4 4 4.1 73.6 22.3 1
1.4.6 K001 127 3.60 3.47 4 4 1.4 3.84 3.65 4 4 3.52 3.38 3 4 4.8 56.8 38.4 1
1.4.6 K001 168 3.62 3.39 4 4 1.4 3.78 3.56 4 4 3.45 3.26 3 3 3.6 54.8 41.7 2
1.4.6 K027 127 3.66 3.42 4 4 1.4 3.84 3.65 4 4 3.52 3.38 3 4 4.0 81.6 14.4 1
1.4.6 K027 168 3.60 3.32 4 4 1.4 3.78 3.56 4 4 3.45 3.26 3 3 3.6 73.2 23.2 2
1.4.6 K042 127 3.65 3.46 4 4 1.4 3.84 3.65 4 4 3.52 3.38 3 4 3.2 87.2 9,6 1
1.4.6 K042 168 3.66 3.43 4 4 1.4 3,78 3,56 4 4 3.45 3.26 3 3 3.0 77.2 19.8 2
1.4.6 S027 168 3.71 3.43 4 4 1.4 3.78 3.56 4 4 3.45 3.26 3 3 1.8 67.3 31.0 2
1.4.6 S027 126 3.63 3.44 4 4 1.4 3.84 3.65 4 4 3.52 3.38 3 4 4.0 68.8 27.2 1
1.4.6 5093 168 3.64 3.40 4 4 1.4 3.78 3.56 4 4 3.45 3.26 3 3 1.8 67.9 30.4 2
1.4.6 5093 126 3.69 3.46 4 4 1.4 3.84 3.65 4 4 3.52 3.38 3 4 3.2 70.4 26.4 1
1.4.6 S112 126 3.59 3.29 4 4 1.4 3.84 3.65 4 4 3.52 3.38 3 4 4.0 73.6 22.4 1
1.4.6 5112 168 3.61 3.31 4 4 1.4 3.78 3.56 4 4 3.45 3.26 3 3 3.0 66.1 31.0 2
1.4.6 5115 168 3.63 3.32 4 4 1.4 3.78 3.56 4 4 3.45 3.26 3 3 3.0 68.5 28.6 2
1.4.6 S115 126 3.61 3.32 4 4 1.4 3.84 3.65 4 4 3.52 3.38 3 4 4.0 75.2 20.8 1
1.4.7 S093 115 3.70 3.27 4 4 1.4 3.84 3.65 4 4 3.65 3.52 4 4 1.7 59.1 39.1 1
1.4.7 S116 115 3.58 3.23 4 4 1.4 3.84 3.65 4 4 3.65 3.52 4 4 2.6 67.0 30.4 1
1.4.7 8119 115 3.64 3.26 4 4 1.4 3,84 3.65 4 4 3.65 3.52 4 4 1.7 60.0 38.3 1
1.4.8 K044 121 3.60 2.95 4 2 1.4 3.84 3.65 4 4 3.35 2.86 3 2 4.2 70.8 25.0 1
1.4.8 8027 163 3.67 3.33 4 4 1.4 3.78 3.56 4 4 3.28 3.00 2 2 2.4 51.5 46.1 2
1.4.8 S027 121 3.74 3.12 4 3 1.4 3,84 3.65 4 4 3.35 2.86 3 2 6.7 55.0 38.3 1
1.4.8 S054 163 3.61 3.31 4 4 1.4 3.78 3.56 4 4 3.28 3.00 2 2 2.4 53.3 44.2 2
1.4.8 S054 121 3.70 3.11 4 3 1.4 3.84 3.65 4 4 3.35 2.86 3 2 6.7 56.3 37.0 1
1.4.8 S121 164 3.65 3.35 4 4 1.4 3.78 3.56 4 4 3.28 3.00 2 2 4.2 62.4 33.3 2
1.4.8 S121 121 3.74 3.20 4 3 1.4 3.84 3.65 4 4 3.35 2.86 3 2 6.7 58.3 35.0 1
1.4.8 8122 121 3.75 3.23 4 4 1.4 3.84 3.65 4 4 3.35 2.86 3 2 7.5 62.5 30.0 1
1.4.8 8122 164 3.68 3.31 4 4 1.4 3.78 3.56 4 4 3.28 3.00 2 2 4.8 60.6 34.5 2
1.4.8 8125 121 3.58 3.05 4 3 1.4 3.84 3.65 4 4 3.35 2.86 3 2 7.5 60.8 31.7 1
1.4.8 S126 121 3.70 3.11 4 3 1.4 3.84 3.65 4 4 3.35 2.86 3 2 7.5 54.2 38,3 1
1.4.8 S126 163 3.58 3.24 4 3 1.4 3.78 3.56 4 4 3.28 3.00 2 2 3.0 54.3 42.7 2
1.5 K046 670 3.60 3.40 4 4 1.5 3.69 3.49 3 4 0.00 0.00 0 0 2.9 63.3 33.8 2
1.5 K046 485 3.68 3.39 4 4 1.5 3.75 3.46 3 4 0.00 0.00 0 0 4.0 58.4 37.7 1
1.5 K04B 485 3.63 3.37 4 4 1.5 3.75 3.46 3 4 0.00 0.00 0 0 3.8 54.5 41.7 1
1.5 K048 670 3.62 3.40 4 4 1.5 3.69 3.49 3 4 0.00 0.00 0 0 2.7 59.2 38.1 2
1.5 5131 671 3.62 3.39 4 4 1,5 3.69 3.49 3 4 0.00 0.00 0 0 2.3 51.3 46.5 2
1.5 S133 483 3.60 3.36 4 4 1.5 3.75 3.46 3 4 0.00 0.00 0 0 4.4 52.0 43.6 1
1.5 5133 672 3.57 3.39 4 4 1.5 3.69 3.49 3 4 0.00 0.00 0 0 3.0 55.6 41.4 2
1.5 8134 484 3.69 3.42 4 4 1.5 3.75 3.46 3 4 0.00 0.00 0 0 4.6 54.1 41.3 1
1.5 5134 672 3.61 3.40 4 4 1.5 3.69 3.49 3 4 0.00 0.00 0 0 2.6 56.8 40.7 2
1.6.1 K003 167 3.73 3.53 4 4 1.6 3.65 3.41 2 3 3.80 3.68 4 4 1.2 81.2 17.6 2
1.6.1 K003 119 3.65 3.55 4 4 1.6 3.66 3.43 3 3 3.84 3.68 4 4 4.3 76.1 19.7 1
1.6.1 5135 167 3.83 3.65 4 4 1.6 3.65 3.41 2 3 3.80 3.68 4 4 1.8 72.1 26.1 2
1.6.1 5135 119 3.80 3.72 4 4 1.6 3.66 3.43 3 3 3.84 3.68 4 4 5.1 69.2 25.6 1
For Respondents With Less Than Or Equal To 5 Years Experience (YRS=1) And More Than 5 Years of Experience (YRS=2)
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1.6.1 S136 167 3.79 3.64 4 4 1.6 3.65 3.41 2 3 3.80 3.68 4 4 3.0 66.1 30.9 2
1.6.1 S136 119 3.76 3.74 4 4 1.6 3.66 3.43 3 3 3.84 3.68 4 4 5.1 56.4 38.5 1
1.6.2 K003 168 3.76 3.57 4 4 1.6 3.65 3.41 2 3 3.78 3.61 4 4 1.8 72.9 25.3 2
1.6.2 K003 127 3.76 3.59 4 4 1.6 3.66 3.43 3 3 3,80 3.61 4 4 1.6 84.9 13.5 1
1.6.2 K049 168 3.73 3.43 4 4 1.6 3.65 3.41 2 3 3.78 3.61 4 4 2.4 58.4 39.2 2
1.6.2 K049 127 3.69 3.29 4 4 1.6 3.66 3.43 3 3 3.80 3.61 4 4 1.6 65.9 32.5 1
1.6.2 5137 127 3.76 3.54 4 4 1.6 3.66 3.43 3 3 3.80 3.61 4 4 0.0 74.4 25.6 1
1.6.2 S137 168 3.76 3.57 4 4 1.6 3.65 3.41 2 3 3.78 3.61 4 4 2.4 65.1 32.5 2
1.6.2 5138 167 3.63 3.50 4 4 1.6 3.65 3.41 2 3 3.78 3.61 4 4 1.8 76.4 21.8 2
1.6.2 5138 126 3.70 3.60 4 4 1.6 3.66 3.43 3 3 3.80 3.61 4 4 1.6 81.0 17.5 1
1.6.2 S139 168 3.69 3.42 4 4 1.6 3.65 3.41 2 3 3.78 3.61 4 4 2.4 53.0 44.6 2
1.6.2 S139 126 3.62 3.23 4 4 1.6 3.66 3.43 3 3 3.80 3.61 4 4 2.4 61,1 36.5 1
1.6.3 5141 114 3.59 3.19 4 3 1.6 3.66 3.43 3 3 3.61 3.25 4 3 4.4 51.3 44.2 1
1.7 K003 667 3.59 3.35 4 4 1.7 3.56 3.27 1 1 0.00 0.00 0 0 2.1 63.1 34.8 2
1.7 K046 666 3.64 3.42 4 4 1.7 3.56 3.27 1 1 0.00 0.00 0 0 3.5 50.7 45.8 2
2.1.1 K055 109 3.71 3.70 4 4 2.1 3.68 3.35 2 2 3,72 3.52 4 4 4.7 62.6 32.7 1
2.1.1 K056 203 3.79 3.70 4 4 2.1 3.65 3.54 2 2 3.72 3.60 3 4 2.0 76.1 21.9 2
2.1.1 K056 109 3.86 3.76 4 4 2.1 3.68 3.35 2 2 3.72 3.52 4 4 5.6 75.0 19.4 1
2.1.1 5152 203 3.73 3.64 4 4 2.1 3.65 3.54 2 2 3.72 3.60 3 4 2.5 72.6 24.9 2
2.1.1 5152 109 3.84 3.72 4 4 2.1 3.68 3.35 2 2 3.72 3.52 4 4 7.5 67.3 25.2 1
2.1.1 5156 109 3.80 3.60 4 4 2.1 3.68 3.35 2 2 3.72 3.52 4 4 7.5 62.3 30.2 1
2.2.1 K004 188 3.66 3.50 4 4 2.2 3.80 3.65 4 4 3.39 3.18 2 2 5.9 58.6 35.5 2
2.2.1 K004 111 3.71 3.42 4 4 2.2 3.80 3.68 4 4 3.37 3.12 2 2 1.8 68.5 29.7 1
2.2.1 K055 111 3.82 3.70 4 4 2.2 3.80 3.68 4 4 3.37 3.12 2 2 0.9 74.8 24.3 1
2.2.1 K055 188 3.69 3.61 4 4 2.2 3.80 3.65 4 4 3.39 3.18 2 2 5.9 66.7 27.4 2
2.2.1 5159 188 3.70 3.49 4 4 2.2 3.80 3.65 4 4 3.39 3.18 2 2 4.8 66.1 29.0 2
2.2.1 5159 111 3.76 3.50 4 4 2.2 3.80 3.68 4 4 3.37 3.12 2 2 1.8 72.1 26.1 1
2.2.2 5163 229 3.68 3.60 4 4 2.2 3.80 3.65 4 4 3.73 3.62 4 4 7.5 61.2 31.3 2
2.2.2 5163 103 3.71 3.61 4 4 2.2 3.80 3.68 4 4 3.73 3.60 4 4 4.9 63.1 32.0 1
2.2.2 5167 102 3.69 3.55 4 4 2.2 3.80 3.68 4 4 3.73 3.60 4 4 4.9 59.2 35.9 1
2.2.3 K004 107 3.71 3.33 4 3 2.2 3.80 3.68 4 4 3.66 3.30 3 2 5.7 59.0 35.2 1
2.2.3 K004 197 3.66 3.44 4 3 2.2 3.80 3.65 4 4 3.73 3.50 4 4 1.5 59.7 38.8 2
2.2.3 K055 107 3.74 3.53 4 4 2.2 3.80 3.68 4 4 3.66 3.30 3 2 7.6 60.0 32.4 1
2.2,3 5168 107 3.76 3.23 4 2 2.2 3.80 3.68 4 4 3.66 3.30 3 2 6.7 60.0 33.3 1
2.2.3 5168 197 3.76 3.47 4 4 2.2 3.80 3.65 4 4 3.73 3.50 4 4 2.0 52.6 45.4 2
2.2.3 S169 106 3.71 3.22 4 2 2.2 3.80 3.68 4 4 3.66 3.30 3 2 6.7 62.5 30.8 1
2.2.3 5169 197 3.65 3.37 4 3 2.2 3.80 3.65 4 4 3.73 3.50 4 4 2.6 62.8 34.7 2
2.2.4 K004 213 3.64 3.46 4 3 2.2 3.80 3.65 4 4 3.65 3.23 3 2 5.1 66.8 28.0 2
2.2.4 K055 118 3.69 3.57 4 4 2.2 3.80 3.68 4 4 3.64 3.04 3 2 5.9 64.4 29.7 1
2.2.4 K055 212 3.67 3.61 4 4 2.2 3.80 3.65 4 4 3.65 3.23 3 2 5.6 68.1 26.3 2
2.2.4 5027 212 3.67 3.43 4 3 2.2 3.80 3.65 4 4 3.65 3.23 3 2 3.8 57.3 39.0 2
2.2.4 S121 213 3.65 3.45 4 3 2.2 3.80 3.65 4 4 3,65 3.23 3 2 4.7 72.3 23,0 2
2.2.4 5122 118 3.69 3.41 4 4 2.2 3.80 3.68 4 4 3.64 3.04 3 2 5.9 66.1 28.0 1
2.2.4 5122 213 3.68 3.49 4 4 2.2 3.80 3.65 4 4 3.65 3.23 3 2 3.8 75.1 21.1 2
2.2.4 S172 213 3.64 3.45 4 3 2.2 3.80 3.65 4 4 3.65 3.23 3 2 4.7 63.2 32.1 2
2.2.5 S177 105 3.67 3.59 4 4 2.2 3.80 3.68 4 4 3.67 3.44 4 4 5.8 58.3 35.9 1
2.3.1 K055 428 3.72 3.40 4 4 2.3 3.77 3.67 3 4 2.52 2.31 1 1 5.4 68.4 26.2 1
2.3.1 5178 428 3.69 3.39 4 4 2.3 3.77 3.67 3 4 2.52 2.31 1 1 4.4 67.4 28.1 1
2.3.1 5181 791 3.64 3.29 4 2 2.3 3.75 3.59 3 3 2.35 2.16 1 1 6.5 65.4 28.1 2
2.3.1 S181 428 3.71 3.40 4 4 2.3 3.77 3.67 3 4 2.52 2.31 1 1 5.2 68.2 26.6 1
2.3.3 5185 819 3.66 3.53 4 4 2.3 3.75 3.59 3 3 3.46 3.26 2 2 4.6 52.2 43.3 2
2.3.3 5186 818 3.74 3.64 4 4 2.3 3.75 3.59 3 3 3.46 3.26 2 2 4.3 51.5 44.2 2
2.3.3 5187 435 3.75 3.58 4 4 2.3 3.77 3.67 3 4 3.49 3.38 2 3 6.5 50.1 43.4 1
2.3.3 S187 817 3.74 3.63 4 4 2.3 3.75 3.59 3 3 3.46 3.26 2 2 4.6 56.5 38.9 2
2.3.3 S189 818 3.73 3.62 4 4 2.3 3.75 3.59 3 3 3.46 3.26 2 2 4.6 52.9 42.6 2
2,4 K004 181 3.64 3.54 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 2.8 53.4 43.8 2
For Respondents With Less Than Or Equal To 5 Years Experience (YRS=1) And More Than 5 Years of Experience (YRS=21
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2.4 K055 181 3.70 3.63 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 2.8 56.2 41.0 2
2.4 K055 108 3.77 3.48 4 4 2.4 3.83 3.40 4 3 0.00 0.00 0 0 4.7 51.4 43.9 1
2.4 S191 181 3.70 3.60 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 1.7 54.5 43.8 2
2.4 S191 108 3.71 3.38 4 3 2.4 3.83 3.40 4 3 0.00 0.00 0 0 4.7 50.5 44.9 1
2.4 S194 181 3.77 3.60 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 2.8 50.6 46.6 2
3.3.2 K004 107 3.75 3.55 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 2.9 55.2 41.9 2
3.3.2 K044 41 3.88 3.51 4 4 3.3 3.62 3.15 2 4 3.75 3.25 4 4 2.4 78.0 19.5 1
3.3.2 K044 107 3.77 3.48 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 2.8 63.2 34.0 2
3.3.2 K060 41 3.76 3.39 4 3 3.3 3.62 3.15 2 4 3.75 3.25 4 4 2.4 73.2 24.4 1
3.3.2 S027 41 3.83 3.68 4 4 3.3 3.62 3.15 2 4 3.75 3.25 4 4 7.3 51.2 41.5 1
3.3.2 S027 107 3.79 3.64 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 2.8 50.9 46.2 2
3.3.2 S034 107 3.73 3.52 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 2.8 55.7 41.5 2
3.3.2 S034 41 3.78 3.66 4 4 3.3 3.62 3.15 2 4 3.75 3.25 4 4 9.8 53.7 36.6 1
3.3.2 5121 107 3.81 3.59 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 2,8 53.8 43.4 2
3.3.2 5121 41 3.85 3.65 4 4 3.3 3.62 3.15 2 4 3.75 3.25 4 4 7,5 67.5 25.0 1
3.3.2 S122 41 3.88 3.61 4 4 3.3 3.62 3.15 2 4 3.75 3.25 4 4 9.8 70.7 19.5 1
3.3.2 5122 107 3.82 3.65 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 3.8 56.6 39.6 2
3.3.2 S173 41 3.78 3.54 4 4 3.3 3.62 3.15 2 4 3.75 3.25 4 4 4.9 51.2 43.9 1
3.3.2 5174 40 3.80 3.59 4 4 3.3 3.62 3.15 2 4 3.75 3.25 4 4 9.8 61.0 29.3 1
3.4 K004 44 3.77 3.61 4 4 3.4 3.69 3.22 3 4 0.00 0.00 0 0 6.8 52.3 40.9 1
4.1 K076 44 3.82 3.45 4 4 4.1 3.44 3.23 4 4 0.00 0.00 0 0 4.7 62.8 32.6 1
4.1 K077 44 3.68 3.36 4 4 4.1 3.44 3.23 4 4 0.00 0.00 0 0 2.3 52.3 45.5 1
4.1 S235 44 3.73 3.36 4 4 4.1 3,44 3.23 4 4 0.00 0.00 0 0 6.8 50.0 43.2 1
4.1 5236 44 3.75 3.43 4 4 4.1 3.44 3.23 4 4 0.00 0.00 0 0 9.1 50.0 40.9 1
4.1 5239 44 3.70 3.39 4 4 4.1 3.44 3.23 4 4 0.00 0.00 0 0 6.8 50.0 43.2 1
4.1 5240 44 3.75 3.39 4 4 4.1 3.44 3.23 4 4 0.00 0.00 0 0 4.5 52.3 43.2 1
4.2.2 K004 11 3.82 3.27 4 4 4.2 3.50 2.67 4 4 3.71 3.15 4 4 0.0 54.5 45.5 1
4.2.2 5121 27 3.74 3.48 4 4 4.2 3.80 3.33 4 4 3.69 3.41 4 4 7.4 51.9 40.7 2
4.2.2 5245 11 3.73 3.27 4 4 4.2 3.50 2.67 4 4 3.71 3.15 4 4 0.0 54.5 45.5 1
4.2.3 K004 11 3.91 3.45 4 4 4.2 3.50 2.67 4 4 3.31 2.62 3 3 9.1 54.5 36.4 1
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DTA # KS # # IMP FREQ Q1 QF DT IMP FREQ QI QF IMP FREQ QI QF Al A2 A3 YRS
1.1.2 K001 173 3.58 3.21 4 3 1.1 3.36 2.70 1 1 2.88 2.51 1 1 7,5 24.3 68.2 2
1.1.4 K001 116 3.59 3.16 4 3 1.1 3.26 2.23 1 1 3.66 3.29 4 3 5.2 28.4 66.4 1
1.1.4 K001 177 3.60 3.31 4 4 1.1 3,36 2.70 1 1 3.72 3.49 4 4 7.5 28.2 64.4 2
1.1.4 S015 176 3.57 3.26 4 3 1.1 3.36 2.70 1 1 3.72 3.49 4 4 4.7 32.6 62.8 2
1.1.5 K001 172 3.66 3.37 4 4 1.1 3.36 2.70 1 1 3.67 3.37 4 4 4.1 30.8 65.1 2
1.1.6 K001 173 3.65 3.32 4 4 1.1 3.36 2.70 1 1 3.61 3.35 4 4 8.1 34.7 57.2 2
1.1.6 S027 172 3.65 3.28 4 3 1.1 3.36 2.70 1 1 3.61 3.35 4 4 2.9 44.8 52.3 2
1.1.6 8027 122 3.58 3.02 4 2 1.1 3.26 2.23 1 1 3.52 3.03 3 3 4.9 42.6 52.5 1
1.1.8 K010 175 3.61 3.14 4 2 1.1 3.36 2.70 1 1 3.38 2.80 3 1 8.7 22.0 69.4 2
1.1.9 K001 170 3.63 3.26 4 3 1.1 3.36 2.70 1 1 3.35 2.86 2 2 6.5 26.8 66.7 2
1.1.9 8041 170 3.61 3.22 4 3 1.1 3.36 2.70 1 1 3.35 2.86 2 2 6.5 27.4 66.1 2
1.2 8048 681 3.62 3.30 4 4 1.2 3.66 3.30 3 2 0.00 0.00 0 0 3.7 38.9 57.4 2
1.2 8049 680 3.60 3.31 4 4 1.2 3.66 3,30 3 2 0.00 0.00 0 0 4.4 40.2 55.4 2
1.3.2 K001 175 3.57 3.30 4 4 1.3 3.70 3,40 4 3 3.37 3.07 3 3 5.8 42.8 51.4 2
1.3.2 K001 116 3.59 3.19 4 3 1.3 3.78 3.30 4 3 3.47 3.08 3 3 6.9 38.8 54.3 1
1.3.7 K034 169 3.57 3.31 4 4 1.3 3.70 3.40 4 3 3.05 2.86 1 2 4.1 44.1 51.8 2
1.4.8 8127 163 3.61 3.27 4 3 1.4 3.78 3.56 4 4 3.28 3.00 2 2 1,8 47.9 50.3 2
1.5 8128 670 3.65 3.44 4 4 1.5 3.69 3.49 3 4 0.00 0.00 0 0 1.8 45.1 53.1 2
1.5 8128 485 3,64 3.28 4 4 1.5 3.75 3.46 3 4 0.00 0.00 0 0 3,1 42.1 54.7 1
1.5 8129 671 3.67 3.46 4 4 1.5 3.69 3.49 3 4 0.00 0.00 0 0 2.0 48.0 50.1 2
1.5 S132 671 3.66 3.39 4 4 1.5 3.69 3.49 3 4 0.00 0.00 0 0 2.6 45.2 52.3 2
1.5 S132 484 3.67 3.30 4 4 1.5 3.75 3.46 3 4 0.00 0.00 0 0 4.4 39.2 56.4 1
1.6.1 K001 167 3.58 3.42 4 4 1.6 3.65 3.41 2 3 3.80 3.68 4 4 4.8 42.4 52.7 2
1.6.1 K002 167 3.59 3.46 4 4 1.6 3.65 3.41 2 3 3.80 3.68 4 4 6.1 39.4 54.5 2
1.7 K046 475 3.66 3.22 4 4 1.7 3.53 2.81 2 2 0.00 0.00 0 0 4.0 42.6 53.4 1
1.7 S128 475 3.68 3.19 4 3 1.7 3.53 2.81 2 2 0.00 0.00 0 0 3.2 34.0 62.8 1
1.7 8128 666 3.66 3.46 4 4 1.7 3.56 3.27 1 1 0.00 0.00 0 0 3.6 37.5 58.9 2
1.7 8129 476 3.71 3.24 4 4 1.7 3.53 2.81 2 2 0.00 0.00 0 0 3.4 38.7 57.9 1
1.7 8129 666 3.68 3.48 4 4 1.7 3.56 3.27 1 1 0.00 0.00 0 0 3.0 39.8 57,2 2
1.7 S145 666 3.59 3.41 4 4 1.7 3.56 3.27 1 1 0.00 0.00 0 0 3.8 39.5 56.7 2
1.7 8146 665 3.68 3.43 4 4 1.7 3.56 3.27 1 1 0.00 0.00 0 0 3.0 33.9 63.0 2
1.7 8146 476 3.66 3.12 4 3 1.7 3.53 2.81 2 2 0.00 0.00 0 0 4.0 29.0 67.0 1
1.7 S147 476 3.65 3.15 4 3 1.7 3.53 2.81 2 2 0.00 0.00 0 0 4.2 36,8 59.0 1
1.7 S147 664 3.62 3.38 4 4 1.7 3.56 3.27 1 1 0.00 0.00 0 0 3.0 40.0 57.0 2
1.8 K046 475 3.59 3.10 4 3 1.8 3.61 2.97 2 2 0.00 0.00 0 0 3.8 42.7 53.5 1
1.8 S148 661 3.59 3.36 4 4 1.8 3.64 3.40 2 3 0.00 0.00 0 0 3.3 39.5 57.1 2
1.8 S149 475 3.63 3.04 4 2 1.8 3.61 2.97 2 2 0.00 0.00 0 0 4.6 31.8 63.6 1
1.8 8149 661 3.66 3.37 4 4 1.8 3.64 3.40 2 3 0.00 0.00 0 0 3.0 35.9 61.1 2
1.8 8150 661 3.73 3.49 4 4 1.8 3.64 3.40 2 3 0.00 0.00 0 0 3.5 29.1 67.4 2
1.8 8150 475 3.73 3.16 4 3 1.8 3.61 2.97 2 2 0.00 0.00 0 0 4.6 25.1 70.3 1
2.4 S147 182 3.64 3.42 4 3 2.4 3.88 3.75 4 4 0.00 0.00 0 0 3.9 41.3 54.7 2
2.4 8186 108 3.80 3.44 4 4 2.4 3.83 3.40 4 3 0.00 0.00 0 0 6.5 39.3 54.2 1
2.4 8186 181 3.83 3.71 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 2.2 44.4 53.4 2
2.4 8189 108 3.78 3.45 4 4 2.4 3.83 3.40 4 3 0.00 0.00 0 0 4.6 44.4 50.9 1
2.4 S190 108 3.74 3.38 4 3 2.4 3.83 3.40 4 3 0.00 0.00 0 0 5.6 38.3 56.1 1
2.4 S190 181 3.75 3.58 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 3.4 39.3 57.3 2
2.4 8193 108 3.70 3.32 4 3 2.4 3.83 3.40 4 3 0,00 0,00 0 0 4.7 44,9 50.5 1
2.4 8193 181 3.75 3.62 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 2.8 44.9 52.2 2
2.4 8194 108 3.77 3.42 4 4 2.4 3.83 3.40 4 3 0.00 0.00 0 0 4.7 43.4 51.9 1
2.4 8195 181 3.69 3.55 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 3.4 42.1 54.5 2
2.4 8195 107 3.73 3.27 4 3 2.4 3.83 3.40 4 3 0.00 0.00 0 0 4.7 44.3 50.9 1
2.4 8196 181 3.71 3.54 4 4 2.4 3.88 3.75 4 4 0.00 0.00 0 0 2.8 43.3 53.9 2
2.4 8196 108 3.74 3.30 4 3 2.4 3.83 3.40 4 3 0.00 0.00 0 0 3,7 45.4 50.9 1
2.5 K059 227 3,67 3.46 4 3 2.5 3.44 3.14 1 1 0.00 0.00 0 0 6.2 29.3 64.4 2
2.5 K064 103 3.74 3.36 4 3 2.5  3.45 2.63 1 1 0.00 0.00 0 0 6.8 39.8 53.4 1
For Respondents With Less Than Or Equal To 5 Years Experience (YR3=1) And More Than 5 Years Experience (YRS=2)
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2.5 S200 228 3.65 3.36 4 3 2.5 3.44 3.14 1 1 0.00 0.00 0 0 5.8 31.9 62.4 2
3.1 K001 96 3.81 3.67 4 4 3.1 3.74 3.32 4 3 0.00 0.00 0 0 1,1 30.5 68.4 2
3.1 K001 41 3.76 3.43 4 3 3.1 3.79 2.99 4 2 0.00 0.00 0 0 9.5 26.2 64.3 1
3.1 K059 42 3.83 3.43 4 3 3.1 3.79 2.99 4 2 0.00 0.00 0 0 11.9 31.0 57.1 1
3.1 K059 96 3.85 3.67 4 4 3.1 3.74 3.32 4 3 0.00 0.00 0 0 3.2 27.4 69.5 2
3.1 S202 42 3.86 3.45 4 4 3.1 3.79 2.99 4 2 0.00 0.00 0 0 14.3 28.6 57.1 1
3.1 S202 96 3.81 3.66 4 4 3.1 3.74 3.32 4 3 0.00 0.00 0 0 2.1 31.6 66.3 2
3.1 S203 42 3.83 3.55 4 4 3.1 3.79 2.99 4 2 0.00 0.00 0 0 9.5 40.5 50.0 1
3.1 S203 96 3.83 3.73 4 4 3.1 3.74 3.32 4 3 0.00 0.00 0 0 1.1 40.0 58.9 2
3.1 S204 96 3.78 3.67 4 4 3.1 3.74 3.32 4 3 0.00 0.00 0 0 2.1 42.1 55.8 2
3.1 S204 42 3.76 3.50 4 4 3.1 3.79 2.99 4 2 0.00 0.00 0 0 7.1 42.9 50.0 1
3.1 S205 42 3.76 3.40 4 3 3.1 3.79 2.99 4 2 0.00 0,00 0 0 7.1 40.5 52.4 1
3.1 S205 96 3.84 3.71 4 4 3.1 3.74 3.32 4 3 0.00 0.00 0 0 3.2 37.9 58.9 2
3.2 K059 167 3.75 3.36 4 3 3.2 3.41 2.69 2 2 0.00 0.00 0 0 7,2 25.7 67.1 1
3.2 K059 449 3.75 3.50 4 4 3.2 3.45 3.06 2 2 0.00 0.00 0 0 3.6 29.4 67.0 2
3.3.1 K059 39 3.82 3.59 4 4 3.3 3.62 3.15 2 4 3.49 2.96 3 3 2.6 33.3 64.1 1
3.3.1 K059 129 3.74 3.53 4 4 3.3 3.59 3.26 2 2 3.41 3.13 3 3 6.2 25.0 68.8 2
3.3.1 S216 39 3.77 3.56 4 4 3.3 3.62 3.15 2 4 3.49 2.96 3 3 0.0 20.5 79.5 1
3.3.2 K059 107 3.76 3.54 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 2.9 32.4 64.8 2
3.3.2 K059 41 3.80 3.46 4 4 3.3 3.62 3.15 2 4 3.75 3.25 4 4 9.8 29.3 61.0 1
3.3.2 S127 107 3.81 3.62 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 3.8 41.5 54.7 2
3.3.2 S173 107 3.81 3.55 4 4 3.3 3.59 3.26 2 2 3.68 3.31 4 4 2.8 47.2 50.0 2
3.3.2 S175 107 3.70 3.47 4 3 3.3 3.59 3.26 2 2 3.68 3.31 4 4 3.8 46.2 50.0 2
3.4 K001 44 3.80 3.39 4 3 3.4 3.69 3.22 3 4 0.00 0.00 0 0 11.4 27.3 61.4 1
3.4 K059 119 3.70 3.51 4 4 3.4 3.69 3.39 3 4 0.00 0.00 0 0 6.7 37.8 55.5 2
3.4 K059 44 3.77 3.59 4 4 3.4 3.69 3.22 3 4 0.00 0.00 0 0 6.8 27.3 65.9 1
3.5 K059 119 3.73 3.45 4 3 3.5 3.71 3.40 4 4 0.00 0.00 0 0 7.5 30.8 61.7 2
3.5 S226 119 3.69 3.39 4 3 3.5 3.71 3.40 4 4 0.00 0.00 0 0 4.2 30.8 65.0 2
3.5 S226 44 3.75 3.30 4 3 3.5 3.69 3.09 3 3 0.00 0.00 0 0 2.3 29.5 68.2 1
3.6 K059 96 3.69 3.52 4 4 3.6 3.28 2.84 1 1 0.00 0.00 0 0 3.2 28.7 68.1 2
3.6 S232 96 3.68 3.48 4 4 3.6 3.28 2.84 1 1 0.00 0.00 0 0 2.1 29.5 68.4 2
4.1 K004 118 3.72 3.50 4 4 4.1 3.76 3.51 4 4 0.00 0.00 0 0 6.0 44.0 50.0 2
4.1 S234 44 3.66 3.34 4 4 4.1 3.44 3.23 4 4 0.00 0.00 0 0 6.8 40.9 52.3 1
4.1 S238 44 3.77 3.36 4 4 4.1 3.44 3.23 4 4 0.00 0.00 0 0 6.8 40.9 52.3 1
4.1 S23B 119 3.75 3.59 4 4 4.1 3.76 3.51 4 4 0.00 0.00 0 0 6.0 28.2 65.8 2
4.1 5240 119 3.76 3.58 4 4 4.1 3.76 3.51 4 4 0.00 0.00 0 0 6,8 33.3 59.8 2
4.2.1 K004 18 3.83 3.44 4 3 4.2 3.80 3.33 4 4 3.67 3.37 4 4 5.9 35.3 58.8 2
4.2.1 K054 18 3.78 3.33 4 3 4.2 3.80 3.33 4 4 3.67 3.37 4 4 5.9 35.3 58.8 2
4.2.1 K06B 17 3.76 3.38 4 3 4.2 3.80 3.33 4 4 3.67 3.37 4 4 6.2 25.0 68.8 2
4.2.1 K076 18 3.72 3.44 4 3 4.2 3.80 3.33 4 4 3.67 3.37 4 4 5.9 29.4 64.7 2
4.2.1 K077 18 3.78 3.39 4 3 4.2 3.80 3.33 4 4 3.67 3.37 4 4 5.9 29.4 64.7 2
4.2.1 S241 18 3.72 3.47 4 3 4.2 3.80 3.33 4 4 3.67 3.37 4 4 5.9 11.8 82.4 2
4.2.1 S242 18 3.83 3.47 4 3 4.2 3.80 3.33 4 4 3.67 3.37 4 4 11.8 35.3 52.9 2
4.2.1 S243 18 3.83 3.53 4 4 4.2 3.80 3.33 4 4 3.67 3.37 4 4 5.9 29.4 64.7 2
4.2.2 KOOl 11 3.73 2.91 4 3 4.2 3.50 2.67 4 4 3.71 3.15 4 4 9.1 18.2 72.7 1
4.2.2 S127 11 3.73 3.09 4 4 4.2 3.50 2.67 4 4 3.71 3.15 4 4 0.0 36.4 63,6 1
4.2.3 KOOl 30 3.73 3.57 4 4 4.2 3.80 3.33 4 4 3.55 3.20 3 3 3.3 20.0 76.7 2
4.2.3 K004 30 3.73 3.60 4 4 4.2 3.80 3.33 4 4 3.55 3.20 3 3 0.0 40.0 60.0 2
4.2.3 K077 11 3.82 3.36 4 4 4.2 3.50 2.67 4 4 3.31 2,62 3 3 9.1 36.4 54.5 1
4.2.3 K077 30 3.77 3.63 4 4 4.2 3.80 3.33 4 4 3.55 3.20 3 3 3.3 33.3 63.3 2
4.2.3 S246 30 3.87 3.73 4 4 4.2 3.80 3.33 4 4 3.55 3.20 3 3 3.3 36.7 60.0 2
4.2.3 S246 11 3.82 3.36 4 4 4.2 3.50 2.67 4 4 3.31 2.62 3 3 9.1 18.2 72.7 1
4.2.3 S247 11 3.91 3.45 4 4 4.2 3.50 2.67 4 4 3.31 2.62 3 3 0.0 9.1 90.9 1
4.2.3 S247 30 3.87 3.63 4 4 4.2 3.80 3.33 4 4 3.55 3.20 3 3 3.3 43.3 53.3 2
4.2.3 S248 11 3.91 3.36 4 4 4.2 3.50 2.67 4 4 3.31 2.62 3 3 0.0 9.1 90.9 1
4.2.3 S248 30 3.80 3.57 4 4 4.2 3.80 3.33 4 4 3.55 3.20 3 3 3.3 13.3 83.3 2
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4.2.3 S249 11 3.91 3.45 4 4 4.2 3.50 2.67 4 4 3.31 2.62 3 3 0.0 9.1 90.9 1
4.2.3 S249 30 3.83 3.63 4 4 4.2 3.80 3.33 4 4 3.55 3.20 3 3 3.3 26.7 70.0 2
4.2.4 K004 44 3.82 3.57 4 4 4.2 3.80 3.33 4 4 3.47 2.80 3 3 7.0 32.6 60.5 2
4.2.4 K054 44 3.73 3.43 4 3 4.2 3.80 3.33 4 4 3.47 2.80 3 3 4.7 23.3 72.1 2
4.2.4 S175 44 3.73 3.52 4 4 4.2 3.80 3.33 4 4 3.47 2.80 3 3 7.0 23.3 69.8 2
4.2.4 S250 13 3.85 3.08 4 4 4.2 3.50 2.67 4 4 3.40 2.67 4 3 7.7 15.4 76.9 1
4.2.4 S250 44 3.77 3.55 4 4 4.2 3.80 3.33 4 4 3.47 2.80 3 3 7.0 27.9 65.1 2
4.2.4 S251 44 3.82 3.52 4 4 4.2 3.80 3.33 4 4 3.47 2.80 3 3 7.0 23.3 69.8 2
4.2.4 S252 44 3.75 3.55 4 4 4.2 3.80 3.33 4 4 3.47 2.80 3 3 7.0 27.9 65.1 2
4.2.4 S253 44 3.80 3.57 4 4 4.2 3.80 3.33 4 4 3.47 2.80 3 3 7.0 27.9 65.1 2
4.2.5 K004 11 3.91 3.00 4 3 4.2 3.50 2.67 4 4 3.23 1.88 2 1 0.0 45.5 54.5 1
4.2.5 K004 29 3.79 3.31 4 3 4.2 3.80 3.33 4 4 3.46 2.54 2 1 3.4 27.6 69.0 2
4.2.5 S254 29 3.79 3.29 4 3 4.2 3.80 3.33 4 4 3.46 2.54 2 1 3.4 31.0 65.5 2
4.2.5 S254 11 3.82 2.91 4 3 4.2 3.50 2.67 4 4 3.23 1.88 2 1 0.0 0.0 100.0 1
4.2.5 S255 11 3.91 2.91 4 3 4.2 3.50 2.67 4 4 3.23 1.88 2 1 0.0 9.1 90.9 1
4.2.5 S255 29 3.79 3.25 4 3 4.2 3.80 3.33 4 4 3.46 2.54 2 1 3.4 27.6 69.0 2
4.2.5 S256 29 3.76 3.25 4 3 4.2 3.80 3.33 4 4 3.46 2.54 2 1 3.4 24.1 72.4 2
4.2.5 8256 11 3.73 2.73 4 3 4.2 3.50 2.67 4 4 3.23 1.88 2 1 0.0 0.0 100.0 1
4.2.5 S257 29 3.76 3.10 4 2 4.2 3.80 3.33 4 4 3.46 2.54 2 1 3.6 14.3 82.1 2
4.2.5 3257 11 3.73 2.36 4 1 4.2 3.50 2.67 4 4 3.23 1.88 2 1 0.0 0.0 100.0 1
4.2.5 8258 11 3.82 2.45 4 2 4.2 3.50 2.67 4 4 3.23 1.88 2 1 0.0 0.0 100.0 1
4.2.5 8258 29 3.72 3.07 4 2 4.2 3.80 3.33 4 4 3.46 2.54 2 1 3.4 13.8 82.8 2
4.2.5 S259 11 3.91 2.45 4 2 4.2 3.50 2.67 4 4 3.23 1.88 2 1 0.0 0.0 100.0 1
4.3 K004 27 3.74 3.04 4 2 4.3 3.20 2.37 2 2 0.00 0.00 0 0 7.4 33.3 59.3 2
4.3 K004 11 3.82 2.73 4 3 4.3 2.96 1.96 2 2 0.00 0.00 0 0 0.0 45.5 54.5 1
4.3 K081 11 3.82 2.64 4 2 4.3 2.96 1.96 2 2 0.00 0.00 0 0 0.0 18.2 81.8 1
4.4 3029 18 3.72 3.11 4 2 4.4 2.89 2.26 1 1 0.00 0.00 0 0 5.9 35.3 58.8 2
4.5.2 K004 11 3.73 3.00 4 3 4.5 3.07 2.15 3 3 3.04 2.26 1 2 0.0 36.4 63.6 1
4.5.2 8029 11 3.73 3.00 4 3 4.5 3,07 2.15 3 3 3.04 2.26 1 2 0.0 0.0 100.0 1
4.5.2 8262 11 3.73 2.91 4 3 4.5 3.07 2.15 3 3 3.04 2.26 1 2 0.0 0.0 100.0 1
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